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through the wireless communication system 114 and notifies the messaging communication
system 10,170 of its connection information (i.e.: the second address 244 of the second
mobile device 230 when the second messaging client 20 operates within the second mobile
device 230). Next, in Step 320, the process determines whether or not an authentication is
required. It will be appreciated by one of ordinary skill in the art that an authentication can
be required of the second messaging client 20, of the first account user 29, or any other
account user 30 utilizing the second messaging client 20, or of the particular messaging
device in which the second messaging client 20 operates, or an equivalent. In Step 322,
when an authentication is required in Step 320, a second authentication is performed. Next,
in Step 324, when the second communication connection 22 is already established in Step
312, or after the second session connection 22 is established in Step 318 and authentication
is not required in Step 320, or after the second authentication in Step 322, the second
communication connection 22 is operated using the first client data 17 including the
plurality of session data 36 transferred from the first messaging client 14 to the second
messaging client 20 in Step 310.

The method illustrated by the flowchart of FIG. 13 allows messaging sessions to be
easily transferred between messaging clients while maintaining session continuity and
assuring session security. The account user can switch to a different messaging client on a
different messaging system without being required to re-initiate each messaging session that
was in progress on the first messaging client. Session continuity is maintained within the
two messaging clients, and optionally the transfer does not affect other messaging session
participants.

Similarly, the method illustrated by the flowchart of FIG. 13 allows messaging
sessions to be easily transferred between different account users. For example, if the first
account user 29 is a customer service representative and the first account user 29 is a
participant in the plurality of messaging sessions 24 with customers. The first account user
29 may want to transfer a portion of the plurality of messaging sessions 24 to another
account user 30 such as a second customer service representative. The second customer
service representative would benefit from having access to the session history 45 of the
transferred messaging sessions. For example, the second customer representative can avoid
asking the customer for information already provided to the first account user 29.FIG. 14 is a
flowchart illustrating more detail of the operation of the messaging communication system

10,170. Specifically, FIG. 14 illustrates various methods in which the data transfer query
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(Step 304 of FIG. 13) can be answered in the affirmative. The operation begins with Step
302, in which the first messaging client 14 operates using the first communication
connection 16 and accumulates the plurality of session data 36 for each messaging session
40 for which the first messaging client 14 is participating. Next, in Step 326, the process
determines whether or not the first messaging device in which the first messaging client 14
operates has received a user input requesting the transfer of at least a portion of the first
client data 17 including the plurality of session data 36. For example, when the messaging
device in which the first messaging client 14 operates is the fixed network device 50 of FIG.
5, the first account user 29 can enter and manipulate information (including requesting the
transfer of the first client data 17) by the user input 88 to the user interface 64, e.g., the
keyboard 66, the "mouse," 68, the pen or puck activated tablet (not shown), the trackball 70,
the audio activated command recognition processor 72, or the like. Similarly, when the first
messaging device in which the first messaging client 14 operates is the mobile device 90 of
FIG. 6, the first account user 29 can enter a user input such as a button press, a series of
button presses, a voice response, or some other similar method of manual response initiated
by the first account user 29 to the device user interface 110 of the mobile device 90.
Similarly, when the first messaging device in which the first messaging client 14 operates is
the cable box 136 of FIG.7, the user input is made via the cable box user interface 160. It
will be appreciated by one of ordinary skill in the art that the user input can be any of the
inputs mentioned herein or an equivalent. When a user input requesting the transfer of at

least a portion of the first client data 17 including the plurality of session data 36 is not

- received by the first messaging device in which the first messaging client 14 operates, the

process next, in Step 328 determines whether a user input requesting the transfer of at least a
portion of the first client data 17 including the plurality of session data 36 has been received
by a second messaging device in which the second messaging client 20 operates. For
example, when the second messaging device in which the second messaging client 20
operates is the fixed network device 50 of FIG. 5, the first account user 29 can enter and
manipulate information (including requesting the transfer of the first client data 17) by the
user input 88 to the user interface 64, e.g., the keyboard 66, the "mouse," 68, the pen or puck
activated tablet (not shown), the trackball 70, the audio activated command recognition
processor 72, or the like. Similarly, when the second messaging device in which the second
messaging client 20 operates is the mobile device 90 of FIG. 6, the first account user 29 of

the mobile device 90 can enter a user input such as a button press, a series of button presses,
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a voice response, or some other similar method of manual response initiated by the first
account user 29 to the device user interface 110 of the mobile device 90. Similarly, when
the second messaging device in which the second messaging client 20 operates is the cable
box 136 of FIG.7, the user input is made via the cable box user interface 160. It will be
appreciated by one of ordinary skill in the art that the user input can be any of the inputs
mentioned herein or an equivalent. When a user input requesting the transfer of at least a
portion of the first client data 17 including the plurality of session data 36 is not received by
the second messaging device in which the second messaging client 20 operates, the process
next, in Step 330 determines whether the second messaging client 20 is the mobile device
90, and if so, whether the transfer of at least a portion of the first client data 17 including the
plurality of session data 36 is initiated in response to detection of a movement of the mobile
device 90. For example, the server processor 174 of the message server 172 can be
programmed to track the location of each of the plurality of messaging clients 12, and
transfer the plurality of session data 36 to the second messaging client 20 in response to the
detection of a change of location of the mobile device 90 in which the second messaging
client 20 operates. Alternatively, the mobile device 90 can include location-sensing
capabilities such as a Global Positioning Satellite receiver, and in response to the detection
of a change of location, send a request to transfer the plurality of session data 36.
Alternatively, the second messaging device in which the second messaging client 20
operates can detect its removal from a charging base. Alternatively, the second messaging
device in which the second messaging client 20 operates may have a motion-sensing device
such as a tilt sensor whose electrical properties change when under motion. When no device
movement is detected or alternatively a device movement program is not included in either
the mobile device 90 or the message server 172, in Step 330, the process continues to Step
331 in which it is determined whether or not the transfer of at least a portion of the first
client data 17 including the plurality of session data 36 is required due to the activation of
the second messaging client 20. The activation of the second messaging client 20 can be, for
example, in response to a user input to a power circuit that powers the second messaging
client 20. Alternatively, the activation of the second messaging client 20 can be in response
to an instruction command to activate sent from CPU 53 to the fixed messaging client 84 of
the fixed network device 50, from the processor 102 to the mobile messaging client 112 of
the mobile device 90, or from the controller 138 to the cable messaging client 40 of the cable

box 136. In one embodiment of the present invention, the message server 172 is
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programmed to detect the activation of the second messaging client 20. In an alternate
embodiment, the second messaging client 20 can request the transfer of at least a portion of
the first client data 17 including the plurality of session data 36 upon being activated. When
the second messaging client 20 is not activated in Step 331, the process continues to Step
332 in which it is determined whether the second messaging client 20 has connected to the
message server 172. When no connection of the second messaging client 20 is detected, the
process returns to Step 326 and continues checking for the various methods in which the
data transfer query (Step 304 of FIG. 13) can be answered in the affirmative. In Step 333,
when there is an affirmative answer to any of the previous Steps 326 to 332, the query of
Step 304 of FIG. 13 of whether or not to transfer data is answered in the affirmative.

FIG. 15 is a flowchart illustrating more detail of the operation of the messaging
communication system 10,170. Specifically, FIG. 15 illustrates various ways in which the
first messaging client 14 can operate in relation to the transfer of the plurality of the first
client data 17. The operation begins with Step 302, in which the first messaging client 14
operates using the first communication connection 16 and accumulates the plurality of
session data 36 for each messaging session 40 for which the first messaging client 14 is
participating. Next, in Step 334, the process determines whether it is required or requested
to disconnect the first messaging client 14 from the first communication connection 16.
When it is required or requested to disconnect the first messaging client 14 from the first
communication connection 16, in Step 336 the first messaging client 14 is disconnected
from the first communication connection 16. Next, in Step 310, when the first messaging
client 14 is disconnected from the first communication connection 16 in Step 336 and when
it is not desired to disconnect the first messaging client 14 from the first communication
connection 16 in Step 334, at least a portion of the first client data 17 including the plurality
of session data 36 is transferred from the first messaging client 14 to the second messaging
client 20. Next, in Step 338, the process once again determines whether it is required or
requested to disconnect the first messaging client 14 from the first communication
connection 16. In Step 340, when it is required or requested to disconnect the first
messaging client 14 from the first communication connection 16, the first messaging client
14 is disconnected from the first communication connection 16. When no disconnection of
the first messaging client 14 is required or requested in Step 338, the process moves to Step
342 in which the first messaging client 14 continues the first communication connection 16

using the first client data 17 and accumulating the plurality of session data 36. Next, in Step
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324, and also after disconnecting the first messaging client 14 in Step 340, the second
messaging client 20 operates the second communication connection 22 using the transferred
portion of the first client data 17 including the plurality of session data 36.

The flowchart of FIG. 15 as described herein provides an efficient and flexible method
for disconnecting the first messaging client 14 from the first communication connection 16
prior to the transfer of the first client data 17 including the plurality of session data 36 or
after the transfer of the first client data 17 including the plurality of session data 36. Further,
it provides a method for the continued operation of the first messaging client 14 on the first
communication connection 16 and the second messaging client 20 on the second
communication connection 22 using the same plurality of session data 36 included in at least
a portion of the first client data 17.

FIG. 16 is a flowchart illustrating more detail of the operation of the messaging
communication system 10,170. Specifically, FIG. 16 illustrates more detail of the transfer of
the first client data 17 from the first messaging client 14 to the second messaging client 20
or alternatively a portion of the first client data 17 such as the client data portion 18 or
alternatively the session portion 49. The operation begins with Step 302, in which the first
messaging client 14 operates using the first communication connection 16 and accumulates
the plurality of session data 36 for each messaging session 40 for which the first messaging
client 14 is participating. While operating within the first communication connection 16, the
first client data 17 of the first messaging client 14 includes both the client data such as the
first client identifier 15 as well as an accumulation of the plurality of session data 36. Next,
in Step 344, the process determines whether only a portion of the first client data 17 such as
the client data portion 18 or the session portion 49 is being transferred. In Step 346, when
the entire first client data 17 is being transferred in Step 344, the first client data 17 is
transferred from the first messaging client 14 to the second messaging client 20. Thereafter,
the second client data 23 of the second messaging client 20 includes the first client data 17
along with any other client data already included within the second client data 23. It will be
appreciated by one of ordinary skill in the art that the transfer of the first client data 17 can
be accomplished using a direct connection between the first messaging client 14 and the
second messaging client 20 or a connection through the message server 172 both either via a
network connection, a wireless connection such as through the wireless communication
system 114, a wired connection such as through the wired communication system 89 or the

broadcast messaging system 274, or an equivalent.
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Next, in Step 348, when a portion of the first client data 17 is being transferred, the
process determines whether a client data requirement has been sent from the second
messaging client 20 to the first messaging client 14. In Step 350, when a client data
requirement has been sent from the second messaging client 20 to the first messaging client
14, the client data portion 18 is determined using the client data requirement. For example,
due to memory limitations of the device in which the second messaging client 20 operates,
the client data portion 18 can be a defined, limited portion of the session history 45. As
another example, the client data requirement can be the plurality of user preferences 35 for
the first messaging client 14 set by the first account user 29. It will be appreciated by one of
ordinary skill in the art that the client data requirement can be a requirement for all or any
portion of the first client data 17 sent from the second messaging client 20. When no client
data requirement has been received by the first messaging client 14 from the second
messaging client 20, the process moves to Step 352 in which the process determines whether
a predetermined client data portion 18 has been programmed either into the first messaging
client 14 or alternatively into the message server 172. In Step 354, when the predetermined
client data portion 18 has been programmed, the client data portion 18 is determined using
the predetermined client data portion 18. In Step 356, when no predetermined portion has
been defined in Step 352, some other method is used to identify the client data portion 18. 1t
will be appreciated by one of ordinary skill in the art that any other method can be used to
identify the client data portion 18 in accordance with the present invention. Next, in Step
358, when the client data portion 18 has been identified in Step 350, 354, or 356, the client
data portion 18 is transferred from the first messaging client 14 to the second messaging
client 20. It will be appreciated by one of ordinary skill in the art that the transfer of the
client data portion 18 can be accomplished using a direct connection between the first
messaging client 14 and the second messaging client 20 or a connection through the message
server 172, both either via a network connection, a wireless connection such as through the
wireless communication system 114, a wired connection such as through the wired
communication system 89 or the broadcast messaging system 274, or an equivalent.

The flowchart of FIG. 16 provides a method for limiting the amount of client data
transferred from the first messaging client 14 to the second messaging client 20, optimizing
the efficiency of the transfer of client data to maintain overall optimal system utilization.

FIG. 17 is a flowchart illustrating further operation of the messaging communication

system 10,170 in which the first messaging client 14 participates in a plurality of messaging



