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Prior U.S. Applications(s):

(check X_ no such applications filed.
one)
such applications identified as follows:

(Application Serial No.) (Filing Dats) (Status) (Patented, Pending, Abandoned)
(Application Serial No.) (Filing Date) (Status) (Patented, Pending, Abandoned)
(Application Serial No.) (Filing Date) (Status) (Patented, Pending, Abandoned)

| hereby declare that: as to any claimed subject matter of this application which is common to my earlier
United States or foreign application(s), if any, which | have identified above and claimed the benefit of priority
thereof, | do not believe that the same was ever known or used in the United States before my invention
thereof or patented or described in any printed publication in any country before my invention thereof or
more than one year prior to the first of said earlier application(s), or in public use or on sale in the United
States more than one year prior to the first of said earlier application(s), and that the said common subject
matter has not been patented or made the subject of an inventor's certificate before the date of the first of
said earlier U.S. application(s) in any country fareign to the United States on an application, filed by me or my
legal representatives or assigns more than twelve months (six months If the present application is a Design
patent application) prior to the first of said earlier U.S. application(s), if any; and that, as to any claimed subject
matter of this application which is not common to said earlier application(s), if any, | do not know and do not
believe that the same was ever known or used in the United States before my invention thereof or patented
or described in any printed publication in any country before my invention thereof or more than one year
prior to the date of this application, or in public use or on sale in the United States more than one year prior to
the date of this application, and that said subject matter has not been patented or made the subject of an
inventor's certificate in any country foreign to the United States on an application filed by me or my legal
representatives or assigns more than twelve months (six months if the present application is a Design patent
application) prior to the date of this application.

| HEREBY APPOINT THE FOLLOWING AS MY ATTORNEY(S) OR AGENT(S) WITH FULL POWER
OF SUBSTITUTION TO PROSECUTE THIS APPLICATION AND TRANSACT ALL BUSINESS IN THE
PATENT AND TRADEMARK OFFICE CONNECTED THEREWITH:

NAME(S) REGISTRATION ASSOCIATE POWER OF
NO.(S) ATTORNEY ATTACHED
"James E. Gauger ' 38,154
Jonathan P. Meyer 30,477
Douglas D. Fekete 29,065
X
Yes - No

Send Written Correspondence To:

James E. Gauger
MOTOROLA, INC.

1303 East Algonquin Road
Schaumburg, IL 60196

Direct Telephone Calls to: (708) 576-0053

-2-




| hereby declare that all statements made herein of my own knowledge are true and that all statements made
on information and belief are believed to be true; and further that these statements were made with the
knowledge that willful false statement and the like so made are punishable by fine or imprisonment, or both,
under Section 1001 of Title 18 of the United States Code and that such willful false statements may
jeopardize the validity of the application or any patent issued thereon.

Full name of sole or

first inventor DAVID LADD

Inventor's signature DM‘

Date : lof14 /9y

Residence ______ Downers Grove I

City State or Foreign Country
Citizenship USA _
Post Office Address 4141 Downers Drive
Street Address
—_Downers Grove IL 60615
City State or Country Zip Code
& Full name
& inventor GREGORY JOH%
E Inventor's signature #M/?/? —
g}
;I* Date ] z)/ 2/ 44‘1/
[+ AT DS
i Residence _______ Carol Stream 1L
e City State or Foreign Country
= Citizenship USA
i Post Office Address is Trai

=.4 Street Address
o — Carol Stream IL 60188 -
= City State or Country Zip Code
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1 <? XML VERSION="1.0"?>
2 <DIALOG>

3 <STEP NAME="INIT">

4 <PROMPT>WHAT MEAL WOULD LIKE TO HEAR THE SPECIALS

S FOR?</PROMPT>

6 <INPUT TYPE="OPTIONLIST">

7 <OPTION NEXT="gBKFST"> BREAKFAST </OPTION>

8 <OPTION NEXT="§LUNCH"> LUNCH </OPTION>

9 <OPTION NEXT="§DINNER"> DINNER </OPTION>

10 </INPUT>

11 </STEP>

12

13 <STEP_ NAME="BKFST">

14 - <PROMPT> OUR BREAKFAST SPECIAL IS GREEN EGGS AND HAM </PROMPT>
15 </STEP>

16

17 <STEP NAME="LUNCH">

18 - <PROMPT> OUR LUNCH SPEEIAL IS A BACON, LETTUCE, AND TOMATO
19 SANDWICH. </PROMPT>

20 </STEP>

21

22 <STEP NAME="DINNER">

23 <PROMPT> OUR DINNER SPECIAL TODAY IS ROAST BEEF AND WASHED

24 POTATOES. </PROMPT
25 </STEP>
26  </DIALOG> FIG. 6
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PATENT APPLICATION
IN THE UNITED STATES PATENT AND TRADEMARK OFFICE e =
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N d ]
APPLICANTS: LADDetal. EXAMINER:  TBA L3 %3
o= =m
SERIALNO.:  TBA GROUP; TBA e —— N
2 =2
FILED: August 23, 2000 CASE NO.: CAS0009 C04 L=
ENTITLED: MARKUP LANGUAGE FOR INTEACTIVE SERVICES AND METHODS THEREOF
MOTOROLA, INC.

Corporate Offices

1303 E. Algonquin Road
Schaumburg, IL 60196
August 23, 2000

INFORMATION DISCLOSURE STATEMENT

Assistant Commissioner for Patents
BOX PATENT APPLICATION
Washington, D.C. 20231

Sir:
Under 37 C.F.R. §§ 1.56 and 1.97 et seq., the following references are disclosed which may be
material to the patentability of this application. A Form PTO-14489 is enclosed which lists the enclosed

references.
The Examiner is respectfully requested to fully consider the items and to independently ascertain

their teaching.

1] 1 For each of the following items listed on the enclosed copy of Form PTO-1448 that is not in the
English language, an English language translation of that item or a portion thereof , a concise
explanation of the relevance of that item, or an English language search report is

enclosed.

2[ ] Foreach of the following items listed on the enclosed copy of Form PTO-1449 that is not in the
English language, a concise explanation of the relevance of that item is incorporated in the

specification of the above-identified application.

3] 1 Anycopy of the items listed on the enclosed copy of Form PTO-1449 that is not enclosed with this
Information Disclosure Statement was previously cited by or submitted to the Patent and
Trademark Office in a parent application , U.S. Serial No. 09/165,487 , filed _10/02/1998 , of this
[ X ] Continuation, [ ] Divisional or [ ] Continuation-In-Part application under 37 C.F.R. sec.

oA




4] X

5[]

70 ]

CAS0008 Co4

1.62. Applicant hereby requests the examiner to consider the references cited in the parent
application. A copy of the references cited in the parent application will be provided upon request.

No fee is due under 37 C.F.R. sec. 1.17(p) for this Information Disclosure Statement since it is
being filed in compliance with:

[X ] 37C.F.R.sec. 1.97(b)(1), within three months of the filing date of the above-identified
application.

[ ] ' 37C.F.R.sec.1.97(b)(2), within three months of the date of entry into the national stage

as set forth in sec. 1.491 in an international application.
[] 37 C.F.R. sec. 1.97(b)(3), before the mailing date of a first Office Action on the merits.

No fee is due under 37 C.F.R. sec. 1.17(p) for this Information Disclosure Statement since it is
being filed in compliance with 37 C.F.R. sec. 1.97 (c), after the period specified in paragraph 4
above but before the mailing date of a final action or a Notice of Allowance (where there has been
no prior final action), and is accompanied by one of the certifications pursuant to 37 C.F.R. sec.
1.97(e) set forth in paragraph 9 below.

A fee is due under 37 C.F.R. sec. 1.17(p) for this Information Disclosure Statement since it is
being filed in compliance with 37 C.F.R. sec. 1.97(c), after the period specified in paragraph 4
above but before the mailing date of a final action or a notice of allowance (where there has been

no prior final action):

[] Charge the fee to Deposit Account Ne, , Order No. A
DUPLICATE COPY OF THIS SHEET IS ATTACHED.

A fee is due under 37 C.F.R. sec. 1.17(i)(1) for this Information Disclosure Statement since it is
being filed in compliance with 37 C.F.R. sec. 1.97(d), after the mailing date of a final action or a
notice of allowance, whichever comes first, but before payment of the issue fee, and is

accompanied by:

a. one of the certifications pursuant to 37 C.F.R. sec. 1.97(e) set forth in paragraph 9 below;
and

b. the attached petition requesting consideration of this Information Disclosure Statement;
and

LBk
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10.

c.

CAS0009 C04

the fee due under 37 C.F.R. sec. 1.17(i)(1) which is paid as set forth in paragraph 10

below.

A fee is due under 37 C.F.R. sec. 1.17(i)(1) for this Information Disclosure Statement since it is

being filed in compliance with:

af )
b[ ]
el ]
[]
[]
(1
[X]

37 C.F.R. sec. 1.313(b)(3), after the issue fee has been paid and information cited in this
Information Disclosure Statement may render at least one claim unpatentable and is
accompanied by the attached Petition to Withdraw Application from Issue;

37 C.F.R. sec. 1.313(b)(5), after the issue fee has been paid and information cited in this
Information Disclosure Statement is to be considered in a Continuation application upon
abandonment of the instant application and is accompanied by the attached Petition to
Withdraw Application from Issue.

The fee due under 37 C.F.R. sec. 1.17(i)(1) is paid as set forth in paragraph 10 below.

| hereby certify that each item of information contained in this Information Disclosure
Statement was cited in a communication from a foreign patent office in a counterpart
foreign application not more than three months prior to the filing of this Information
Disclosure Statement.

I hereby certify that no item of information in the Information Disclosure Statement filed
herewith was cited in a communication from a foreign patent office in a counterpart
foreign application or, to my knowledge after making reasonable inquiry, was known to
any individual designated in sec. 1.56(c) more than three months prior to the filing of this
Information Disclosure Statement.

Charge the fee due under 37 C.F.R. sec. 1.17(i)(1) to Deposit Account No. , Order
No. . A DUPLICATE COPY OF THIS SHEET IS ATTACHED.

The Assistant Commissioner is hereby authorized to charge any additional fees which
may be required for this Information Disclosure Statement, or credit any overpayment to
Deposit Account No. 13-4772 . A DUPLICATE COPY OF THIS SHEET IS
ATTACHED.




Please forward all correspondence to:

Motorola, Inc.

Corporate Offices, 3rd Floor
Intellectual Property Dept.
1303 E. Algonquin Road
Schaumburg, lllinois 60196

-4-
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QE% : PATENT APPLICATION _
"‘EEE a IN THE UNITED STATES PATENT AND TRADEMARK OFFICE B
== UTILITY PATENT APPLICATION TRANSMITTAL LETTER 0l
o= =t
=3 o=
=o Atty./Agent Docket No.:_ CAS0009 C04 gg

" Mailing Date:_August 23, 2000 &

AR o

Express Mail Label No.:__EJ059616821US

Assistant Commissioner for Patents
Box Patent Application
Washington, D.C. 20231

Dear Sir:

Transmitted herewith for filing under 37 CFR 1.53 (b) is a Non-provisional Utility Patent Application:

___New Application; or_X __ Continuation; or Divisional, or Continuation-in-Part (CIP)
Application of prior US application No. 09/165,487 , filed on 10/02/1998 , having US Examiner
S. Wieland , in Group Art Unit___ 2741 : of
Inventor(s): DAVID LADD and GREGORY JOHNSON

;; For (Title): MARKUP LANGUAGE FOR INTEACTIVE SERVICES AND METHODS

= THEREOF

=

‘5-31 This transmittal letter has 2___ total pages.

i Enclosed are:

e

i X 9  sheets of drawings, along with _78 pages of specification, claims, and abstract.

X Oath or Declaration Combined with Power of Attorney (_3  pages)

Newly Executed (original or copy)
X Copy from a prior application (if this is a Continuation/Division with no new matter)
Statement deleting named inventor(s) in prior application if this is a
Continuation/Division (See 37 CFR 1.63(d)(2) and 1.33(b).)
Consider as the above Statement, Please delete as inventors for this application the
following inventors named in the prior application:

=
£ - ..i
=

Foreign priority to Patent application having serial number ,and a
filing date of is hereby claimed under 35 USC 119.
A copy of the priority document is included herewith.

An Assignment Transmittal Letter and Assignment of the invention to MOTOROLA, INC.
X An Information Disclosure Statement (IDS), with __1 PTO-1449, and 9 citation copies.

Petition For Extension of Time for parent application of the present Continuation/Division/CIP
application

X Print EFS Inventor Information Sheet(s).
X Return Receipt Postcard

X Preliminary Amendment

CASQ009 CO1
Page 1 of 2
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X Please cancel filed claims

X Incorporation by Reference (for Continuation/Division application) The entire disclosure of the

1-43 .

prior application, from which a copy of the oath or declaration is supplied, is considered as being
part of the disclosure of the accompanying application and is hereby incorporated by reference

therein.

X Since the present appi:catlon is based on a prior US application, please amend | the specification
ntence before the first sent

P application No._09/165,487 , filed on 10/02/1998 , which is
based on prior US applications No. 60/094,131 and_60/094,032, filed on_7/24/1998 which are

by adding the f

he present

hereby incorporated by reference, and priority thereto for common subject matter is hereby

claimed.”

___-_-_-—_"_‘—-—_
X The filing fee is calculated as follows:
CLAIMS AS FILED, LESS ANY CANCELED BY AMENDMENT
NUMBER OF NUMBER
CLAIMS EXTRA RATE FEE

TOTAL CLAIMS 52-20 = 32 X$18 = $576.00
INDEPENDENT CLAIMS 5-3= 2 X §78 = $156.00
MULTIPLE DEPENDENT CLAIMS $260 = 50.00
BASIC FEE | =$%690.00
TOTAL FILING FEE | = § 1422.00

X Please charge Deposit Account No. 13-4772 in the amount of $___1422.00 for the Total

Filing Fee.

X The Commissioner is hereby authorized to charge any additional fees which may be required now
or in the future under 37 CFR 1.16 or 37 CFR 1.17, including any present or future time extension
fees which may be required, or credit any overpayment to Deposit Account No. 13-4772

X One additional copy of this sheet is enclosed

Please forward all correspondence to:

Customer Number 22917

CAS0009 CO1
Page 2 of 2

7

Phone: (847) 576-0053
Fax: (847) 576-3750




INVENTOR INFORMATION

Inventor One Given Name:: DAVID
Family Name:: LADD

Postal Address Line One:: 4141 DOWNERS DRIVE
City:: DOWNERS GROVE

State or Province:: IL

Country:: USA

Postal or Zip Code:: 60615

City of Residence:: DOWNERS GROVE
State or Province of Residence:: IL
Country of Residence:: USA
Citizenship Country:: USA

Inventor Two Given Name:: GREGORY
Family Name:: JOHNSON

Postal Address Line One:: 565 IROQUOIS TRAIL
City:: CAROL STREAM

State or Province:: IL

Country:: USA :

Postal or Zip Code:: 60188

City of Residence:: CAROL STREAM
State or Province of Residence:: IL
Country of Residence:: USA

;é Citizenship Country:: USA

=

g CORRESPONDENCE INFORMATION

53]

;ﬁ Correspondence Customer Number:: 22917

= Fax One:: 847-576-3750

;ﬁ APPLICATION INFORMATION

#Y7

b Title Line One:: MARKUP LANGUAGE FOR INTERACTIVE SERVICES

Title Line Two:: AND METHODS THEREOF
Total Drawing Sheets:: 9

Formal Drawings?:: Yes

Application Type:: Utility

Docket Number:: CAS0009 C04

Secrecy Order in Parent Appl.?:: No

£
=t
o}
=

CONTINUITY INFORMATION

This application is a:: CONTINUATION OF
> Application One:: 09/165487
Filing Date:: 10-02-1998

This application is a::

bt | .. St S a1




AS0009 C04- Ladd et al.

PATENT

1 hereby certify that this correspondence is being
deposited with the United States Postal Service as
Express Mail EJ059616821US in an envelope addressed to:

Assistant Commissioner of mj)j )

Patents and Trademarks ~ -

Washington, D.C. 20231 a j’ ) "J;{
o Sanjoo

- /  (Date of Deposit)
KAREN G. KASS

MNam pplicant, gssignes, or Registered Rep.
g 2 3’/o >
Sigfature / Date

IN THE UNITED STATES PATENT AND TRADEMARK OFFICE

APPLICANTS: Ladd et al. EXAMINER: TBA

APPL. NO.: TBA ART GROUP: TBA

FILED: 8/23/2000 CASE NO.: CAS0009 Co4

TITLE: MARKUP LANGUAGE FOR INTERACTIVE SERVICES AND
METHODS THEREOF

PRELIMINARY AMENDMENT
Sir: .

Please enter the following preliminary amendment.




AS0009 C04— Ladd et al.

s

IN THE CLAIMS:

LA

Please cancel claims 1-43.

Please add the following new claims:

pe o

%4\. A markup language document stored on a computer-
readable medium to provide interactive services comprising:

a dialog element including a plurality of markup language elements,
each of the plurality of markup language elements being identifiable by at
least one markup tag; _

a step element contained within the dialog element to define a state
within the dialog element, the step element including a prompt element
and an input element;

the prompt element including an announcement to be read to the
user; and

the input element including an attribute to allow an audible user

input to be converted to a text string.

)%' The markup language document of claim\ﬁ, wherein the
attribute includes one of a name attribute, a next attribute, a method

attribute, and action attribute and a timeout attribute.

XQ. The markup language document of claim 45, wherein the

name attribute comprises an identifier.

9& The markup language document of claim XQ wherein the

next attribute comprises a next step address.

\xff. The markup language document of cEaimK wherein the
method attribute comprises one of a get and post.

e

o
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AS0009 CO4- Ladd et al.

XR\.P The markup language document of cIaim\Q, wherein the
action attrlbute comprises a pointer to a script that processes the input on

a server.

\

The markup language document of claim 44, wherein the
timeout attribute comprises a period of time for the user to enter audible

4 \

J.  The markup language document of claim 44, wherein the

input.

attribute comprises a form input.

\

.0\ The markup language document of claim )Q wherein
announcement comprises one of voice over internet protocol data and

textual data.

\© \
\!(3. The markup language file of cIaim&Q; wherein the markup
language document contains a begin tag and an end tag for the dialog

element.

\

\Bq. The markup language document of claiqu, wherein the
step element further contains one of a name attribute, a bargein attribute,
a parent attribute, and a cost attribute.

W \

\i@. The markup language document of claim k\{ wherein a

bargein attribute interrupts the step element in response to a selected user

%Q. The markup language document of claim 34\ wherein the
input element includes an input attribute.

input.



‘AS0009 CO4— Ladd et al.

E% The markup language document of claim QQ??herein the
input attribute includes one of a date input, a digits input, a grammar input,
a hidden input, a money input, a none input, a number input, an optionlist
input, a phone input, a profile input, a record input, a time input, and a

yorn inpz.
X \

8. The markup language document of claim 5¢, wherein the
grammar Input includes a grammar corresponding to a user input.

\
The markup language document of claim é? wherein the
grammar input includes an electronic address to provide an indication of
the location of a grammar.

\ \
\SQ. The markup language document of claimk':', wherein the
electronic address includes one of a URL and an address of a second
step element.

g \
XQ. The markup language document of claim\'j\'x’, wherein the
grammar input includes a nextmethod attribute having a memory address

of a grammar.

\ \
Bﬂ. The markup language document of claim B( wherein the
grammar input includes a selected period of time for the user to enter
audio input.

P \
\GQ‘ The markup language document of claim ?5( wherein the
input element further contains a hidden input including a variable to store

information.

A e it e ot i e e A e i ki dig v 18 W e




AS0009 C04- Ladd et al.

\
%{aﬂ The markup language document of c\aimk‘?wherein each
of the date input, the digit input, the money input, the number input, the
phone input, and the time input includes a predetermined grammar.

The markup language document of claim\&, wherein the
yorn element defines one of an affirmative response and a negative
response.

) X
E&. The markup language document of claim 5%, wherein the
optionlist input includes at least one option corresponding to user input.

&

X \
é% The markup language document of claim §7, wherein the
form inpc;f used to send information to an information source.

\
EQ. The markup language document of claim S\Z wherein the
record input is used to record an audio input from a user for a selected
length of time.

W \
\6@‘}( The markup language document of claim ‘5\7. wherein the
profile input is used to store user data.

i

dialog element further contains ad option element inciﬁding at least one

\

The markup language document of claim\t\i. wherein the
option coir:sponding to a numerical value.
\7;1\0.‘ The markup language document of claim 4\k wherein the

dialog element further contains an ack element including a user
acknowledgment.

—— — e - wr e



AS0009 C04— Ladd et al.

% The markup language document of claim\4¢1. wherein the
dialog element further contains an audio element including audio data to
be played to the user.

fIrJO N\
XQ‘ The markup language document of claim 72, wherein the

audio data is contained in a voice over internet protocol.

}Q\? The markup language document of claim g\d wherein the
dialog element further contains a break element to provide a silent period.
v \
}*Q‘ The markup language document of claim 4}4 wherein the
dialog element further contains a case element including data to

correspond to at least one user input.

)

>§0 The markup language document of claim Aé wherein the
dialog element further contains a class element including a plurality of
elements to be reused with a dialog element.

R \

;3_ The markup language document of claim LQ, wherein the
dialog element further contains an emp element to allow at least a portion
of a word to be emphasized during playback.

. \
YB. The markup language document of claim h{ wherein the
dialog element further contains an options element including at least one

option for a user to select. C;
M\G v

ﬁ\g_ The markup language document of claim %‘&( wherein the

options element includes at least one element to be reused in the dialog
step.

o il e, et s e bt st s et i e
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\&Qﬁ’ﬂ The markup language document of claim\A{} wherein the
dialog further contains an OR element including alternative options
corresponding to the phonetic representation of the user input.

A

1. The markup language document of claim 4\31, wherein the
dialog element further contains a pros element to define one of a rate of
speech, the pitch of speech the range of speech, and the volume of
speech to be read to the user.

9\ . \

& The markup language document of claim h@ wherein the
dialog element further contains a response element including a next step
element to execute.

\8\3\9 The markup language document of claim X{t wherein the
dialog element further contains a response element including a next step
element to execute.

N&\ The markup language document of claim )é wherein the
dialog element further contains a value element including a variable to
store information to be played back to the user.

\55\% The markup language document of claim )\4\ wherein the
step element includes a cost attribute uséd to track content usage for
billing purposes.
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SO }E\ A method of creating a voice application program for

providing interactive voice services, the method comprising the steps of:

creating a markup language document having a plurality of
elements;

selecting a prompt element;

defining a voice communication in the prompt element to be read to
the user;

selecting an input element; and

selecting an attribute to allow an audible user input to be converted

to a text string.

E@- ' Fhepregram-of-elaim87; wherein the attribute includes one

1)
of a name attribute, a next attribute, a method attribute, and action
attribute ar? a timeout attribute.

NN W

The program of claim& wherein the name attribute
comprises an identifier.
N7 A
The program claim 8Q wherein the next attribute comprises
a next step address.
Q D
1. The program of claim&, wherein the method attribute

comprises one of a get and post.
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\{Jo B? The program of clairn'be\, wherein the action attribute
comprises a pointer to a script that processes the input on a server.

\:)é’\ The markup language document of claim\ig'..llwherein the
timeout attribute comprises a period of time for the user to enter audible
input.

\9:53 A markup language document stored on a computer-
readable medium to provide interactive voice services comprising:

a dialog element being identified by at least one markup tag; and

an input element including an attribute to allow an audible user
input to be converted to a text string.
N
\Q{ A method comprising the steps of:

providing an audible output to a user;

receiving an audible input from the user;

converting the audible input to text; and

posting the text to a destination associated with an electronic

address.
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Remarks

Please enter the above preliminary amendment prior to examination of the
present application.

If, for any reason, the Examiner feels that a telephone conference would
be helpful to resolve any issues, the Examiner is respectfully requested to
contact the undersigned Attorney at (847)-576-0053.

Respectfully submitted,

Mail all correspondence to:

Motorola, Inc

Corporate Offices gisted

Intellectual Property Dept. Phone: (847) 576-0053
1303 E. Algonquin Rd. Fax: (847)576-3750

Schaumburg, IL 60196

10
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-- The MAILING DATE of this communication appears on the cover sheet with the correspondence address --
Period for Reply

A SHORTENED STATUTORY PERIOD FOR REPLY IS SET TO EXPIRE 3 MONTH(S) FROM
THE MAILING DATE OF THIS COMMUNICATION.

Extensions of time may be available under the provisions of 37 CFR 1.136(a). In no event, however, may a reply be timely filed

after SIX (6) MONTHS from the mailing dale of this communication.

If the period for reply specified above is less than thirty (30) days, a reply within the statutory minimum of thirty (30) days will be considered timely.

If NO period for reply is specified above, the maximum statutory period will apply and will expire SIX (6) MONTHS from the mailing date of this communication.
Failure to reply within the sal or extended period for reply will, by statute, cause the application lo become ABANDONED (36 U.S.C. § 133).

Any reply received by tha Office laler than three manths after the mailing date of this communication, even If timely filed, may reduce any

earnad patent term adjustment. See 37 CFR 1.704(b).

R

Status
1) Responsive to communication(s) filed on 23 August 2000 .
2a)[] This action is FINAL. 2b)EJ  This action is non-final.

3)[] Since this application is in condition for allowance except for formal matters, prosecution as to the merits is
closed in accordance with the practice under Ex parte Quayle, 1935 C.D. 11, 453 O.G. 213.
Disposition of Claims

4)B Claim(s) 44-95 is/are pending in the application.

4a) Of the above claim(s) is/are withdrawn from consideration.
5[] Claim(s) _____is/are allowed.
6) Claim(s) 44-95 is/are rejected.
7)J Claim(s) _____is/are objected to.
8)] Claim(s) are subject to restriction and/or election requirement.
Application Papers

9)[X] The specification is objected to by the Examiner.
10)[X] The drawing(s) filed on 23 Auqust 2000 is/are: a)[] accepted or b)[] objected to by the Examiner.
Applicant may not request that any objection to the drawing(s) be held in abeyance. See 37 CFR 1.85(a).
11)[C] The proposed drawing correction filed on is: a)[_] approved b)[] disapproved by the Examiner.
If appm\;'ed‘ corrected drawings are required in reply to this Office action.
12)[] The oath or declaration is objected to by the Examiner.
Priority under 35 U.S.C. §§ 119 and 120
13)[C] Acknowledgment is made of a claim for foreign pﬁ'ority under 35 U.S.C. § 119(a)-(d) or (f).
a)(J Al b)[] Some * c)[] None of:
1. Certified copies of the priority documents have been received.
2.[] certified copies of the priority documents have been received in Application No.

3. Copies of the certified copies of the priority documents have been received in this National Stage
application from the International Bureau (PCT Rule 17.2(a)).
* See the attached detailed Office action for a list of the certified copies not received.

14)[] Acknowledgment is made of a claim for domestic priority under 35 U.S.C. § 119(e) (to a provisional application).

a) [] The translation of the foreign language provisional application has been received.
15)] Acknowledgment is made of a claim for domestic priority under 35 U.S.C. §§ 120 and/or 121.
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1) m Notice of References Cited (PTO-892) 4) D Interview Summary (PTO-413) Paper No(s). ;
2) D Notice of Draftsperson’s Patent Drawing Review (PTO-948) 5) D Notice of Informal Patent Application (PTO-152)

3) 4 Information Disclosure Statement(s) (PTO-1449) Paper No(s) 2 . 6) ] other:

U.S. Patent and Trademark Office
PTO-326 (Rev. 04-01) Office Action Summary Part of Paper No. 5
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Application/Control Number: 09/644,638 Page 2
Art Unit: 2654

DETAILED ACTION
Specification
1. The title of the invention is not descriptive. A new title is required that is clearly
indicative of the invention to which the claims are directed.
2 The abstract of the disclosure is objected to because it is the same as Patent No.
6,269,336. The Abstract should be directed to the instant application. Correction is required.
See MPEP § 608.01(b).
Drawings
3. The drawings are objected to under 37 CFR 1.83(a). The drawings must show every
feature of the invention specified in the claims. Therefore, the input element including an
attribute to allow an audible user input to be converted to a text string must be shown or the
feature(s) canceled from the claim(s). No new matter should be entered.

A proposed drawing correction or corrected drawings are required in reply to the Office
action to avoid abandonment of the application. The objection to the drawings will not be held
in abeyance.

Double Patenting
4. A rejection based on double patenting of the "same invention" type finds its support in
the language of 35 U.S.C. 101 which states that "whoever invents or discovers any new and
useful process ... may obtain a patent therefor ..." (Emphasis added). Thus, the term "same
invention," in this context, means an invention drawn to identical subject matter. See Miller v.
Eagle Mfg. Co., 151 U.S. 186 (1894); In re Ockert, 245 F.2d 467, 114 USPQ 330 (CCPA 1957);
and /n re Vogel, 422 F.2d 438, 164 USPQ 619 (CCPA 1970).

A statutory type (35 U.S.C. 101) double patenting rejection can be overcome by
canceling or amending the conflicting claims so they are no longer coextensive in scope. The

filing of a terminal disclaimer cannot overcome a double patenting rejection based upon 35
U.S.C. 101,




Application/Control Number: 09/644,638 Page 3
Art Unit: 2654
5 Claims 44-95 are rejected under 35 U.S.C. 101 as claiming the same invention as that of

claims 2-37 of prior U.S. Patent No. 6,269,336. This is a double patenting rejection.

Claims 44,86,87,94 and 95 are the same as 2. Claims 45,88 are the same as 10.

Claims 46 and 89 are the same as 11 (name = grammar attribute). Claims 47 and 90 are the same
as 14 (next=nextmethod).

Claim 48 and 91 are the same as 14 (get& post=nextmethod) . Claims 49 and 92 are the same as
10 (Form input-action). .

Claims 50 and 93 are the same as 15. Claim 51 is the same as 10 (Form input).

Claim 52 is the same as 2. Claim 53 is the same as 6.

Claim 54 is the same as 7. Claim 55 is the same as 8.

Claim 56 is the same as 9. Claim 57 is the same as 10.

Claim 58 is the same as 11.
Claim 60 is the same as 13.
Claim 62 is the same as 15.
Claim 64 is the same as 17.
Claim 66 is the same as 19.
Claim 68 is the same as 21.
Claim 70 is the same as 23.
Claim 72 is the same as 25.
Claim 74 is the same as 27.
Claim 76 is the same as 29.
Claim 78 is the same as 31.
Claim 80 is the same as 33.
Claim 82 is the same as 35.
Claim 84 is the same as 36.

Claim 59 is the same as 12.
Claim 61 is the same as 14,
Claim 63 is the same as 16.
Claim 65 is the same as 18.
Claim 67 is the same as 20.
Claim 69 is the same as 22.
Claim 71 is the same as 24,
Claim 73 is the same as 26.
Claim 75 is the same as 28.
Claim 77 is the same as 30,
Claim 79 is the same as 32.
Claim 81 is the same as 34,
Claim 83 is the same as 35.
Claim 85 is the same as 37.

Any inquiry concerning this communication or earlier communications from the
examiner should be directed to Susan McFadden whose telephone number is 703-308-
6693. The examiner can normally be reached on Monday-Friday, 9:30-6:00.

If attempts to reach the examiner by telephone are unsuccessful, the examiner’s
supervisor, Marsha Banks-Harold can be reached on 703-305-4379. The fax phone numbers for
the organization where this application or proceeding is assigned are 703-872-9314 for regular
communications and 703-308-6296 for After Final communications.

Any inquiry of a general nature or relating to the status of this application or

proceeding should be directed to the receptionist whose telephone number is 703-305-
4700. ' j
usan McFadden
Examiner
Art Unit 2654

* Kk

February 27, 2002
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IN THE UNITED STATES PATENT AND TRADEMARK OFFICE
4. 2L0%

Plicant(s): Ladd, David, et al. Examiner:  McFadden, Susan
Serial No.:  09/644,638 Art Unit: 2654
Filed: August 23, 2000 Docket No.:  CAS0009 C04
Title: b Markup Language For Interactive Services and Methods Thereof

Motorola, Inc.

Law Department

600 North U.S. Highway 45, AN475
Libertyville, IL 60048

AMENDMENT UNDER 37 C.F.R. § 1.111 RECEIVED

JUN 1 9;
Assistant Commissioner for Patents 9 2002
Washington, D.C. 20231 Technofogy Center 2600

Sir:

This communication is responsive to the Office Action mailed March 13, 2002
concerning the above-identified application and is timely filed within the three month shortened

statutory period for response which expires June 13, 2002.
Please amend the above application as follows:

IN THE DRAWINGS:

FIG. 10 is added as shown by the attached Request For Approval of Drawing Corrections.
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" Serial No. 09/644,638 - Attorney Docket No. CAS0009 C04

COPY
IN THE TITLE: ORIGINAL, 1 PERS

\——

Please replace the title at the top of page 1 with:

MARKUP LANGUAGE FOR INTERACTIVE SERVICES TO ALLOW AN AUDIBLE USER

INPUT TO BE CONVERTED TO A TEXT STRING AND METHODS THEREOF

IN THE SPECIFICATION:

L-—\_Please add the following paragraph after the paragraph beginning at page 2, line 30:

\ FIG. 10 is an exemplary attribute of a markup language document that allows an audible
Q) user input to be converted to a text string.

Please replace the paragraph beginning at page 34, line 30, with the following rewritten

paragraph:

The following is an example, also shown in FIG. 10, of the user of the FORM input in a

&J markup language document.

IN THE ABSTRACT:

\ Please replace the Abstract with the attached substitute Abstract.

B s
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REMARKS
Claims 44 through 95 are pending in this application.

The title is amended to be more descriptive as requested by the Office Action, and no new

matter has been added. Therefore, approval of the changes to the title is respectfully requested.

The Office Action objects to the Abstract. By this Amendment, the Abstract is replaced
with a substitute Abstract as requested by the Office Action. Therefore, Applicants respectfully

request reconsideration and withdrawal of the objection to the Abstract.

The Office Action objects to the drawings. The drawings are amended in the Request for
Approval of Drawing Corrections filed concurrently herewith, and the specification is amended
to correspond to the changes to the drawings. Support for the above changes to the drawings is
found at page 34, line 6, through page 35, line 6, of the specification and, thus, no new matter has
been added. According]y. Applicants respectfully request reconsideration and withdrawal of the

objection to the drawings.

Claims 44 through ‘95 are rejected under 35 U.S.C. §101 as claiming the same invention
as that of claims 2 through 37 of prior U.S. Patent No. 6,269,336. However, the claims in the
above application can be literally infringed without literally infringing an "apparently"”
corresponding claim, as identified by the Office Action, of U.S. Patent No. 6,269,336.

Embodiments that fall within the scope of one set of claims and not the other set of claims exist

T R e 7= T O S H SRR SR ‘i e TR R e L NP TR B
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and, thus, identical subject matter is not defined by both sets of claims. In particular, claims 44
through 94 provide an attribute to allow an audible user input to be converted to a text string,
which is not provided in the claims of U.S. Patent No. 6,269,336. Similarly, claim 95 provides
the operation of posting text, converted from an audible input, to a destination associated with an
electronic address, which is not provided in the claims of U.S. Patent no. 6,269,336. Also, the
claims of U.S. Patent No. 6,269,336 provide a first attribute allowing interactive voice services to
be interrupted in response to a predetermined user input, which is not provided in claims 44
through 53 and 56 through 95. Accordingly, the claims of the present application do not claim
the same invention as the claims of U.S. Patent No. 6,269,336. Reconsideration and withdrawal

of the 35 U.S.C. §101 rejection of claims 44 through 95 are respectfully requested. -
CONCLUSION

No amendment made was related to the statutory requirements of patentability unless
expressly stated herein. Also, no amendment made was for the purpose of narrowing the scope
of any claim, unless Applicants have argued herein that such amendment was made to distinguish

over a particular reference or combination of references.

Attached hereto is a marked-up version of the changes made to the specification by the

current amendment. The first page of the attached page(s) is captioned "VERSION WITH

MARKINGS TO SHOW CHANGES MADE".

It is submitted that the claims clearly define the invention, are supported by the

specification and drawings, and are in a condition for allowance. A Notice of Allowance is
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respectfully solicited. Should the Examiner have any questions or concerns that may expedite

prosecution of the present application, the Examiner is encouraged to telephone the undersigned.

Please forward all correspondence to:
- Motorola, Inc.

Law Department (HDW)

600 North US Highway 45, AN475

Libertyville, IL 60048 X

Respectfully submitted,
Ladd, David, et al.

Mﬁ MZ:Z‘ 06/06/02

Hisashi D. Watanabe Date
Attorney for Applicant(s)

Registration No. 37,465

Telephone: (847) 523-2322

Facsimile: (847) 523-2350

e s
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VERSION WITH MARKINGS TO SHOW CHANGES MADE

S
IN THE DRAWINGS: ORIGINALLY FiLgp,

\

FIG. 10 is added as shown by the attached Request For Approval of Drawing Corrections.

IN THE TITLE:

The title is amended as follows:

MARKUP LANGUAGE FOR INTERACTIVE SERVICES TO ALLOW AN AUDIBLE USER

INPUT TO BE CONVERTED TO A TEXT STRING AND METHODS THEREOF

IN THE SPECIFICATION:

The following paragraph has been added after the paragraph beginning at line 30 of page

FIG. 10 is an exemplary attribute of a markup language document that allows an audible
user inuul o be converted to a text SEI‘iI‘IE. .
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Paragraph beginning at line 30 of page 34 has been amended as follows:

The following is an example_ also shown in FIG. 10, of the user of the FORM input in a

markup language document.

IN THE ABSTRACT:

Please replace the Abstract with the attached substitute Abstract.
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Applicant(s): Ladd, David, et al. Examiner: McFadden, Susan
Serial No.:  09/644,638 Art Unit: 2654
Filed: August 23, 2000 Docket No.: CAS0009 C04
Title: Markup Language For Interactive Services and Methods Thereof

Motorola, Inc.

Law Department

600 North U.S. Highway 45, AN475
Libertyville, IL 60048

REQUEST FOR APPROVAL OF DRAWING CORRECTIONRECEIVED

Assistant Commissioner for Patents JUN 1 92002
Washington, D.C. 20231
Technology Center 2600

Sir:
Drawing sheet 10 is hereby added to the original drawing sheets 1 through 9 of the above-
referenced application. Approval of this drawing sheet is respectfully requested. If any fees are

required under 37 CFR 1.16 or 37 CFR 1.17, please charge such fees to Deposit Account No. 13-
4772.

Respectfully submitted,
Ladd, David, et al.

ﬂ&..{ Lo 06/06/02

Please forward all correspondence to: Hisashi D. Watanabe Date
Motorola, Inc. Attorney for Applicant(s)

Law Department (HDW) Registration No. 37,465

600 North US Highway 45, AN475 Telephone: (847) 523-2322

Libertyville, IL 60048 Facsimile: (847) 523-2350
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<STEP NAME="order form">
<PROMPT> What you like to order? </PROMPT>
<INPUT TYPE="form" NAME="order" NEXT="#next
order" METHOD="post"

ACTION="http://www.test.com/cgi-bin/post-query"

TIMEOUT="200" />

</STEP>

FIG. 10




COPY OF PAPERS
ORIGINALLY FILED

IN THE UNITER-STATES PATENT AND TRADEMARK OFFICE

PATENT APPLICATION

2e5¢

ADMENDMENT
TRANSMITTAL
FORM

(to be used for all correspondence after initial filing)

Application Number 09/644,638

Filing Date 8/23/00

First Named Inventor Ladd, David et al.
Group Art Unit 2654

Examiner Name McFadden, Susan
Attorney Docket Number | CAS0009 C04

ENCLOSURES (Chack all that apply)

B4  Fee Transmittal Form [0  Assignment Papers [J After Allowance Communication to Group

[0 Fee Attached (for an Application)
B4 Amendment/Response B  Drawing(s) ] Appeal Communication to Board of Appeals

[0 After Final and Inlerferences

[0 Affidavits/declaration{s) | [J - Licensing-related Papers

[ Appeal Communication to Group
O Extension of Time Request | [] Petition Routing Slip (Appeal Notice, Brief, Reply Brief)
(PTO/SB/69) and :

O Express Abandonment Request Accompanying Petition [0 Proprietary Information
0O Information Disclosure [0 Change of Correspondence | [ Status Letter

Statement Address RECEIVED

O Fee Address Indication Form | [] Additional Enclosure(s)

[0 Certified Copy of Priority (please identify below) UN

Document(s) [0  Terminal Disclaimer J 192002
[0 ResponsetoMissing Parts | [J  Small Entity Statement -IJBCHHDIOQY Center 260C

Incomplete Application

a Request for Refund
[0  Response to Missing
Parts under 37 CFR .
1,52 or 1.53 REMAEKS:
CORRESPONDENCE ADDRESS
D Customer Number or Bar Code Label or [0 Correspondence address below
Name: Motorola, Inc.
Address: Intellectual Property Department
600 North U.S. Highway 45, AN475
city:  Libertyville State: lllinois Zip Code: 60048
Country: USA Telephone: 847-523-2322 Fax: 847-523-2350
Name (Print/Type) Hisashi D. Watanabe Registration No. 37,465

Signature M ﬁ Mﬂ Date

04/lLE/D2

CERTIFICATE OF MAILING

T hereby certily that this correspondence is being deposited with the United States Postal Service as first class mail in an envelope
addressed to: Assistant Commissioner for Patents, Washington, D.C. 20231 on this date:

Typed or printed name:
Signature

Jennifer Magness

e e

Date é A-, Ar.\)




U 16 2002 "':5:

W

% COPY OF papg
ORIGINALLY Fi g

PATENT APPLICATION

é_éz\l THE UNITED STm-ﬁND TRADEMARK OFFICE

- TRANSMITTAL
For FY 2001

Patent tees are subject to annual revision.

Application Number 09/644,638
Filing Date 8/23/00

First Named Inventor Ladd, David et al.
Group Art Unit 2654

Examiner Name McFadden, Susan

TOTAL AMOUNT OF PAYMENT (§) 0.00 Attorney Docket Number | CAS0009 C04
—mIm s
METHOD OF PAYMENT FEE CALCULATION (continued)
1. M mec ioner is haraby aulhorized to charge - ? Aoomgr‘m. FEES
: 2 arge ity
Gi _ct"m“ i Fee Fea Fee Description Fee Paid
i
Account 13-4768 oo
E::;J!:\[t Motorola. Inc. 105 130 Surcharge - late filing lea or cath E
Nama 127 50 Surcharga - late provisional filing fee or :‘:_'
cover sheel
E Charge Any Additional Foe Required 139 130 Non-Engtish specification —
Undar 37 CFR 1.16 and 1.17
[ spplicant ciaims smal lentity status 7 2.520 For liling a request for ex parto repamination [ ]
See 37 CFR1.27
112 9207 Aequasting publicanon af Sir prior 1o ::
Examination action
FEE CALCULATION
1a 186" Requesting publication of SIR after | ECE:BIE&]
Examinalion action
1. BASIC FILING FEE _
Larga Entity 15 110 Extansion for reply within first month J UN l
2::3 r:f Fia@ Daacrpion Fee Paid 16 400 Extension lor raply within second monih
10 710 Utilty filing fee — 1z B0, Extaingion forreply wlthinyibin Wﬂﬂlogy @
108 320 De e 118 1,440 Exansion for reply within lourth manth
o g e = =1
107 490 Plant fiing fee 128 1,980 Extonsion for raply within fith month
e nmat O | o o e —
114 150 Provisional filing 108 120 320 Filing a brief in support of an appesl
$) 0.00 121 280 Request for oral hearing  ——;
SUBTOTAL (1)
2. EXTRA CLAIM FEES 138 1,510 Petition 10 institute & public use 9 - ]
Extra Claims Fee Paid By
140 110 Patition 1o ravive - unavoidable
Total Claims G2]-s2 = CJxwe = [Co 1] s T N S e
g:f'::"“"t E v B E X84 = Iil 142 1,280 Utility issue tea (or reissua) :
Multiple Dependentss 143 480 Design issue lae E
i — 1
Large Entity 144 520 Plant issus fes
Fee Fee Fee Description it . ::
Coda ® . 122 130 Patitions to the Commissionar
103 18 Claims in excess of 20 123 50 Petitions relatad 1o I |
102 80 Independent claims In excess of 3 128 180 ission ol Di St :]
104 270 Multiple dependent clalm, if not paid 581 40 Recording each patont assignmant par
preperty {limes number of proparties) —
109 B0 ** Aelssue Independent claims over ::Z
original patent 146 740 Filing a submission atier final rejection
i i T (27 CFA § 1.129(a))
1o 18 ** Relssue claims In excess of 20
and over orlginal patent 143 740 For aach additional invention to bo E
axamined (37 CFR § 1.129(b))
SUBTOTAL (2) 179 740 Request for Cantinued Examination (AGE) ——)
169 900 Aequest lor axpedited axamination of a
design application :j
‘Recucad by Basic Filing Fee Paid ~ SUBTOTAL (3) (5) 0.00
SUBMITTED BY
Name (Print/Type) Hisashi D. Watanabe . Reg. No. (Atty/Agent) | 37,465 ¥
Signature o Sl % e e Date 6/06/02 i |




. O
ui, 24. 2002  5:32PM MOTOROLA CSS IPD | ﬁICIaE No. 4367 P. 4/9
CAS0009 C04
PATENT
PTO/SB/26
IN THE UNITED STATES PATENT AND TRADEMARK OFFICE
APPLICANT(S) Ladd, David et al. GROUP ART UNIT: 2641
APPLN. NO.: 09/644,638 / EXAMINER: McFadden, Susan
FILED: 8/23/00
TITLE: MARKUP LANGUAGE FOR INTERACTIVE SERVICES AND METHODS
THEREQF
Certificate of Transmigsion ynder 37 CFA 1.8

| hereby cerfty that this o dence i baing facsimil ittad 1o
the Patent and Trademark Oltice Fax No. (703) 872-6314 on: 7/24/02

B Bl Miagnass
Printed name of person sending cerlilicale

TERMINAL DISCLAIMER UNDER 37 C. F. R. § 1.321(b) TO OBVIATE
A DOUBLE PATENTING REJECTION BASED ON A PRIOR PATENT

Assistant Commissioner of Patents
Washington, D. C. 20231

The oma, m percent interest in the instant application hereby disclaims,

except as provided below, the lermjnal part of the statutory term of any patent granted on the instant
application, which would egwdé)rnd the expiration date of the full statutory term defined in 35 U. S. C.
154 to 156 and 173 of prior U.S. patent 6,385,583, as presently shortened by any terminal disclaimer. The
owner hereby agrees that any patent so granted on the instanl applicatierrshall be enf e only for
and during such period that it and the prior patent are commony owned. This.agreement runs with any
patent granted on the instant applicalion and is binding upon the grames,i/lsls;gccassors or assigns.

In making the above disclaimer, petitioner does not disclaim the terminal part of any patent
granted on the instant application that would extend to the expiration date of the full statutory term as
defined in 35 U. S. C. 154 to 156 and 173 of the prior patent, as presently shortened by any terminal
disclaimer, in the event that the prlor patent later: expires for failure to pay a maintenance fee, is held
unentorceable, is found invalid by a court of competent jurisdiction, is statutorily disclaimed in whole or
terminally disclaimed under 37 C. F. R. 1.321, has all claims cancelled by a reexamination certificate, is
reissued, or is in any manner terminated prior o the expiration of its full statutory term as presently
shortened by any terminal disclaimer.

§7/26/2882 VBUTLER B0BBEOA7 134768 89644638
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Recelved from <+1 847 523 2350 ® at 7/24/02 6:32:56 PM [Eastern Daylight Time]
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Fee Payment

Please charge Deposit Account No. 13-4768 the Disclaimer fee in the amount of $110.00 for the
fee due under 37 C.F.R. §1.20(d). Two duplicate copies of this sheet are enclosed. The Commissioner is
hereby aulherized to charge any additional fees which may be required at any time during the prosecution

of this application without specific authorization, or credit any overpayment to Deposit Account No. 13-
4768.

MOTOROLA, INC. (Petitioner)

Hisashi D. Watanabe
Attorney of Record
Reg. No. 37,465
Telephone Number: 847-523-2322

Recelved from <+1 847 523 2350 > at 7/24/02 6:32:56 PM [Eastern Daylight Time]
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PATENT
PTO/SB/26 %" ?
IN THE UNITED STATES PATENT AND TRADEMARK OFFICE

APPLICANT(S) Ladd, David et al. GROUP ART UNIT: 2654

APPLN. NO.: 09/644,638 EXAMINER:  McFadden, Susan

FILED: 8/23/00

TITLE: MARKUP LANGUAGE FOR INTERACTIVE SERVICES AND METHODS

THEREOF \

| heredy carity thal this comespondance s being facsimile transmited to
the Patenl and Trademark OM__Fu M. (T0Y) 872-6314 on: 7117/02

TERMINAL DISCLAIMER UNDER 37 C. F. R. § 1.321(p) TO OBVIATE
A DOUBLE PATENTING REJECTION BASED ON A PRIOR PATENT

Assistant Commissioner of Patents

Washington, D. C. 20231 /
The owner, Motorot; Inc. of 100 pereent interest in the instant application hereby disclaims,

excepl as provided beldw, the terminal part of the statutory term of any patent granted on the instant
application, which would extend beyond the expiration date of the full statutory term defined in 35 U. 8. C.-
154 to 156 and 173 of prior U.S. patent _6.269,336, as presently shorened by any terminal disclaimer. The
owner hereby agrees thal any patent so granted on the Instant app n shall be enfgredable only for
and during such period that it and ths prior patent are commw This agreerent ru any
patent granted on the instant application and Is binding upoh the grantes, its succ or assigns.

In making the above disclaimer, petitioner doss not disclaim the terminal part of any patent
granted on the instant application that would extend to the expiration date of the full statutory term as
defined in 35 U. 8. C. 164 to 156 and 173 of the prior patent, as presently shortened by any terminal
disclaimer, in the event that the prior patent later: expires for failure to pay a maintenance fes, is held
unenforceable, is found invalid by a court of competent jurisdiction, Is statutorily disciaimed in whole or
terminally disclaimed under 37 C. F. R, 1.321, has all claims cancelled by a reexamination certificate, is
reissued, or Is in any manner terminated prior to the expiration of its full statutory term as presently
shoriened by any terminal disclaimer, -

134768 09644630
08/13/2002 SCARHICH 00000001 234700, 2y
DOOOLES B4
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Fi ent

Please charge Deposit Account No. 13-4768 the Disclaimer fee in the amount of $110,00 for the

fee dug under 37 C.F.R. §1.20(d). Two duplicate copies of this sheet are enclosed. The Commissioner is
hereby authorized to charge any additional fees which may be required at any time during the prosecution

of thie application without specific authorization, or credit any overpayment to Deposit Account No. 13-
4768.

MOTOROLA, INC. (Petitioner)
Date: . “M 7, 2002

e )~ md 4
Hisashi D. Watanabe

Attorney of Record

Reg. No. 37,465

Telephone Number: 847-523-2322

By:

~2-

Received rom <4 847523 2950 > &t T341024:02:12PHA [stern Dayfight T
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MOTOROLA
FAX TRANSMITTAL SHEET Motorols, Inc.

Intellectual Property Section
Law Department
600 North U.S. Highway 45
Libertyville, IL 60048
Telephone: (847) 523-2327
Facsimile: (847) 523-2350
Number of Pages (including thiy page)

Date: 7131702

To: Examiner Susan McFadden

Location: United States Patent and Trademark Office

Fax No.: (703) 872-9314

From: Hisashi D. Watanabe Registration No. 37,465

Subject: Serial No, 09/644,638 Docket No. CAS0009 C04

NOTICE: This facsimile traasmission may contain information that is confidential, privilcged, or pt from discl under

applicable jaw. Itis intendcd only for the person to whom it is addressed. Unauthorized use, disclosure, copying or distribution
raay cxposc you to legal liability. If you have received this transmission in error, please immediately notify us by telephone
(collect) to arrange for recurn of the documents rcccived and any copies made. Thank you,

MESSAGE:

Enclosed herewith, please find
Terminal Disclaimer

PLEAS E THESE PAPERS TO:

EXAMINER: McFadden, Susan
GROUP ART UNIT: 2654

SERIAL NO.: 09/644,638
FILED: 8/23/00
INVENTOR: Ladd, David et al.

Recelved from < +1 847 523 2350 > al 7131102 4:02:12 PM [Eastem Daylight Time]
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Application No. Applicant(s)

4 : 09/6 .

- Notice of Allowability Em::,:,?f ,';;Dl?nﬁT AL
Susan McFadden 2654

-- The MAILING DATE of this communication appears on the cover sheet with the correspondence address--
All claims being allowable, PROSECUTION ON THE MERITS IS (OR REMAINS) CLOSED in this application. If not included
herewith (or previously mailed), a Notice of Allowance (PTOL-85) or other appropriate communication will be mailed in due course. THIS
NOTICE OF ALLOWABILITY IS NOT A GRANT OF PATENT RIGHTS. This application Is subject to withdrawal from Issue at the Initiative
of the Office or upon petition by the applicant. See 37 CFR 1.313 and MPEP 1308.

1. This communication is responsive to Terminal Disclaimers filed 7-17-02
2. The allowed claim(s) isfare 44-86 and 88-95.
3.0 tre drawings filed on are accepted by the Examiner.
4. D Acknowledgment is made of a claim for foreign priority under 35 U.S.C. § 119(a)-{d) or (f).
a)[J Al b)) Some* c¢)[JNone of the:
1. [ Certified copies of the priority documents have been received.
2. [0 Certified copies of the priority documents have been received in Application No. _____ .
3. [ Copies of the certified copies of the priority documents have been received in this national stage application from the
International Bureau (PCT Rule 17.2(a).
® Certified copies not received: _____
5. [] Acknowledgment is made of a claim for domestic priority under 35 U.S.C. § 119(e) (to a provisional application).
(a) D The translation of the foreign language provisional application has been received.
6. ] Acknowledgment is made of a claim for domestic priority under 35 U.S.C. §§ 120 and/or 121,

Applicant has THREE MONTHS FROM THE "MAILING DATE" of this communication to file a reply complying with the requirements noted
below. Failure to timely comply will resultin ABANDONMENT of this application. THIS THREE-MONTH PERIOD IS NOT EXTENDABLE.

7. A SUBSTITUTE OATH OR DECLARATION must be submitted. Note the attached EXAMINER'S AMENDMENT or NOTICE OF
INFORMAL PATENT APPLICATION (PTO-152) which gives reason(s) why the oath or declaration is deficient.

8. ] CORRECTED DRAWINGS must be submitted.
{a) O including changes required by the Notice of Draftsperson’s Patent Drawing Review ( PTO-948) attached
1) [ hereto or 2) (] to PaperNo. __.
(b) including changes required by the proposed drawing correction filed 6-14-02, which has been approved by the Examiner.
(c) 0 including changes required by the attached Examiner's Amendment / Comment or in the Office action of Paper No. ____.

Identifying indicia such as the application number (see 37 CFR 1.84(c)) should be written on the drawings in the top margin (not the back)
of each sheet. The drawings should be filed as a separate paper with a transmittal letter addressed to the Official Draftsperson.

9. [[] DEPOSIT OF and/or INFORMATION about the deposit of BIOLOGICAL MATERIAL must be submitted. Note the
attached Examiner's comment regarding REQUIREMENT FOR THE DEPOSIT OF BIOLOGICAL MATERIAL.

Attachment(s)

10X Notice of References Cited (PT0-892) 2[] Notice of Informal Patent Application (PTO-152)

3[] Notice of Draftperson's Patent Drawing Review (PTO-948) 4[4 Interview Summary (PTO-413), Paper No.10 .

5[] Information Disclosure Statements (PTO-1449), Paper No. ____. 6[X] Examiner's Amendment/Comment

7[0] Examiner's Comment Regarding Requirement for Deposit 8[] Examiner's Statement of Reasons for Allowance
of Biological Material 9] Other

U.5. Patenl and Trademark OHice

PTO-37 (Rev. 04-01) Notice of Allowability Part of Paper No. 10 .

2%
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Application/Control Number: 09/644,638 Page 2
ATt Unit: 2654

EXAMINER'S AMENDMENT

1. An examiner's amendment to the record appears below. Should the changes
and/or additions be unacceptable to applicant, an amendment may be filed as provided
by 37 CFR 1.312. To ensure consideration of such an amendment, it MUST be
submitted no later than the payment of the issue fee.

Authorization for this examiner's amendment was given in a telephone interview

with David Watanabe on August 15, 2002.

The application has been amended as follows: Claigm;;cancelled.

In claim 88, line 1, “The program of claim 87," has been deleted and

--- A program stored on a computer-readable medium to provide interactive
services comprising: a prompt element including a voice communication to be read to a
user; and an input element including an attribute to allow an audible user input to be

converted to a text string, é;‘_has been inserted.

"-’"

Any inquiry concerning this communication or earlier communications from the
examiner should be directed to Susan McFadden whose telephone number is 703-308-
6693. The examiner can normally be reached on Monday-Friday, 9:30-6:00.

If attempts to reach the examiner by telephone are unsuccessful, the examiner's
supervisor, Marsha Banks-Harold can be reached on 703-305-4379. The fax phone
numbers for the organization where this application or proceeding is assigned are 703-
872-9314 for regular communications and 703-308-6296 for After Final
communications.

Any inquiry of a general nature or relating to the status of this application or
proceeding should be directed to the receptionist whose telephone number is 703-305-

4700. JMWMZJLL,\

Susan McFadden

Examiner

Art Unit 2654
August 15, 2002

g
\y



Application No. Applicant(s)
. 09/644,638 LADD ET AL.
Interview Summary & o .
Susan McFadden 2654

All participants (applicant, applicant's representative, PTO personnel):

(1) Susan McFadden. (3) 3
(2) David Watanabe. 4)___

Date of Interview: 15 July 2002 .

Type: a)ld Telephonic b)[] Video Conference
c)] Personal [copy given to: 1) applicant 2)[]] applicant's representative]

Exhibit shown or demonstration conducted: d)[] Yes e][:I No.
If Yes, brief description: )

Claim(s) discussed: 44-95 .

Identification of prior art discussed: 6,269,336 and 6,385,583 .

Agreement with respect to the claims L] was reached. g)[] was not reached. hJ N/A.

Substance of Interview including description of the general nature of what was agreed to if an agreement was
reached, or any other comments: Applicant agreed to fax in terminal disclaimers relating to both of these patents .

(A fuller description, if necessary, and a copy of the amendments which the examiner agreed would render the claims
allowable, if available, must be attached. Also, where no copy of the amendments that would render the claims
allowable is available, a summary thereof must be attached.)

X Itis not necessary for applicant to provide a separate record of the substance of the interview(if box is
checked).

Unless the paragraph above has been checked, THE FORMAL WRITTEN REPLY TO THE LAST OFFICE ACTION
MUST INCLUDE THE SUBSTANCE OF THE INTERVIEW. (See MPEP Section 713.04). If a reply to the last Office
action has already been filed, APPLICANT IS GIVEN ONE MONTH FROM THIS INTERVIEW DATE TO FILE A
STATEMENT OF THE SUBSTANCE OF THE INTERVIEW. See Summary of Record of Interview requirements on
reverse side or on attached sheet. -

Examiner Note: You must sign this form unless it is an M(m w"h/\

Attachment to a signed Office action. Examiner’s signature, if required

U.S. Patent and Trademark Office

PTO-413 (Rev. 03- 98) Interview Summary Paper NoJ8.

A st i R S © L ————— e




Application/Control No.

Applicant(s)/Patent Under

09/644,638 E:E)g?%-n:ﬂ?n
Notice of References Cited T T
Susan McFadden 2654 Repe tof
U.S. PATENT DOCUMENTS

i c{mntsgﬂﬂmﬂﬁm Code | MMRYYYY Name Classification
* | a | us-6385583 05-2002 Ladd et al. 704/270
¥[8 |us-(24034]| 05-2661 | Rall e} ol | 704 /2 75

c | Us-

D | US-

E | US-

F | US-

G | US-

H | US-

1| Us-

J | US-

K | US-

L | US-

M | US-

FOREIGN PATENT DOCUMENTS

L Counirimcﬁzil:tmﬁzrm Code MI\«"ID-‘a(tYe'YY Country Classification

N

0

P

Q

R

s

T -

NON-PATENT DOCUMENTS

* Include as applicable: Author, Title Date, Publisher, Edition or Volume, Pertinent Pages)

U

v

w

X

*A copy of this reference is not being furnished with this Office action. (See MPEP § 707.05(a).)

Dates in MM-YYYY format are publication dates. Classifications may be US or foreign.

U.S. Patent and Trademark Office
PTO-892 (Rev. 01-2001)

Notice of References Cited

Part of Paper No. 10




UNITED STATES DEPARTMENT OF COMMERCE
Unitwd Siutes Futunt sod Ursdumsark OMve
Adiiress: COMMISSIONER OF PATENTS AND TRADEMARES
‘Washingon, D.C, Uil
W A e

NOTICE OF ALLOWANCE AND FEE(S) DUE

22917 7590

0R/19/2002
MOTOROLA, INC. ‘ EXAMINGR |
1303 EAST ALGONQUIN ROAD MCFADDEN, SUSAN IRIS
ILOI/3RD
SCHAUMBURG, IL 60196 [ ART UNIT I CLAS5-5UBCLASS I
2654 T04-270000
DATE MAILED: 08/19/2002
APPLICATION NO. FILING DATE FIRST NAMED INVENTOR ATTORNEY DOCKET NO, CONFIRMATION NO.
09/644,638 08/23/2000 DAVID LADD CAS0009-C04 2902

TITLE OF INVENTION: MARKUP LANGUAGE FOR INTERACTIVE SERVICES TO ALLOW AN AUDIBLE USER INPUT TO BE CONVERTED TO A TEXT
STRING AND METHODS THEREOF

| APPLN. TYPE | sMaLLenmiTY ]

nonprovisional NO

ISSUE FEE | PUBLICATION FEE |
51280 S0

TOTAL FEE(S)DUE |
1280

THE APPLICATION IDENTIFIED ABOVE HAS BEEN EXAMINED AND IS ALLOWED FOR ISSUANCE AS A PATENT.

P E ON THE MERITS IS CLOSED, THIS NOTICE OF ALLOWANCE IS NOT A GRANT OF PATENT RIGHTS.
THIS APPLICATION IS SUBJECT TO WITHDRAWAL FROM ISSUE AT THE INITIATIVE OF THE OFFICE OR UPON
PETITION BY THE APPLICANT. SEE 37 CFR 1.313 AND MPEP 1308.

THE ISSUE FEE AND PUBLICATION FEE (IF REQUIRED) MUST BE PAID WITHIN THREE MONTHS FROM THE
MAILING DATE OF THIS NOTICE OR THIS APPLICATION SHALL BE REGARDED AS ABANDONED. THIS

PERIOD CANNOT BE EXTENDED. SEE 35 U.S.C. 151. THE ISSUE FEE DUE INDICATED ABOVE REFLECTS A CREDIT
FOR ANY PREVIOUSLY PAID ISSUE FEE APPLIED IN THIS APPLICATION. THE PTOL-85B (OR AN EQUIVALENT)
MUST BE RETURNED WITHIN THIS PERIOD EVEN IF NO FEE IS DUE OR THE APPLICATION WILL BE REGARDED AS
ABANDONED.

HOW TO REPLY TO THIS NOTICE:
I. Review the SMALL ENTITY status shown above.

DATE DUE |
11/19/2002

1f the SMALL ENTITY is shown as YES, verify your current
SMALL ENTITY status:

A. If the status is the same, pay the TOTAL FEE(S) DUE shown
above.

B. If the status is changed, pay the PUBLICATION FEE (if required)
and twice the amount of the ISSUE FEE shown above and notify the
United States Patent and Trademark Office of the change in status, or

.

If the SMALL ENTITY is shown as NO:

* A. Pay TOTAL FEE(S) DUE shown above, or

B. If applicant claimed SMALL ENTITY status before, or is now
claiming SMALL ENTITY status, check the box below and enclose
the PUBLICATION FEE and 1/2 the ISSUE FEE shown above.

0O Applicant claims SMALL ENTITY status.
See 37 CFR 1.27.

IL. PART B - FEE(S) TRANSMITTAL should be completed and returned to the United States Patent and Trademark Office (USPTO) with
your ISSUE FEE and PUBLICATION FEE (if required). Even if the fee(s) have already been paid, Part B - Fee(s) Transmittal should be
completed and returned. If you are charging the fee(s) to your deposit account, section "4b" of Part B - Fee(s) Transmittal should be
completed and an extra copy of the form should be submitted.

III. All communications regarding this application must give the application number. Please direct all communications prior to issuance to
Box ISSUE FEE unless advised to the contrary.

IMPORTANT REMINDER: Utility patents issuing on applications filed on or after Dec. 12, 1980 may require payment of
maintenance fees. It is patentee's responsibility to ensure timely payment of maintenance fees when due.

Page 1 of 4
PTOL-85 (REV. 04-02) Approved for use through 01/31/2004.
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PART B - FEE(S) TRANSMITTAL

Complete and send this form, together with applicable fee(s), to: Mail Box ISSUE FEE
. Commissioner for Patents
Washington, D.C. 20231
Fax (703)746-4000

INSTRUCTIONS: This form should be used for tansmitting the 1SSUE FEE and PUBLICATION FEE (if mqmredLBlucks I through 4 should be compleled where
?pgrnpridnlsﬂnll further correspondence including the Patent, advance orders and notification of maintenance fees will be mailed to the current correspondence address as
=

55 d below or di d otherwise in Block 1, by (a) specifying a new correspondence address; and/or (b) indicating a separate "FEE ADDRESS" for
maintenance fee notifications.
TURNERT CORRESPORDERCE ADDRESS [NGlc: Legibly mark-up wilh any conechons or re BIoek 1] Naic. A certificale of mailing can only be used for domestc mailings of the
17917 1590 ORS00 Fee(s) Transmittal. This cemificate cannot be used for any other
accompanying papers. Ench additional paper, such as an assignment or
MOTOROLA, INC. formal drawing, must have its own certificale of mailing or transmission.
1303 EAST ALGONQUIN ROAD Certificate of Malllng or Transmission
ILO1/3RD Iljhge':dbg :-:niii:y Ihillsg-'l‘.l Fee(s) Tlf'%lll_miﬂl' i:‘ b::._ngﬁ?_ Isitcd wli:.l! the
b Lates Fostal ice with sufTicient pos e lor 81 ﬁﬂ_S! mai lllﬂl!
SCHAUMBURG, IL 60196 envelope addressed to the Box Issuc Fee address above, or being facsimile
transmitted to the USPTO, on the date indicated below.
(Depositor's name)
{Signalure)
(Date)
| aepuicationno. | FILING DATE | FIRST NAMED INVENTOR | ATTORNEY DOCKETNO. | CONFIRMATIONNO. |
09/644,638 08/23/2000 DAVID LADD CAS0009-C04 2002
TITLE OF INVENTION: MARKUP LANGUAGE FOR INTERACTIVE SERVICES TO ALLOW AN AUDIBLE USER INPUT TO BE CONVERTED TO A TEXT
STRING AND METHODS THEREOF
{ APPLN. TYPE i SMALL ENTITY l ISSUE FEE l PUBLICATION FEE ] TOTAL FEE(5) DUE _]_ DATE DUE ]
nonprovisional NO $1280 S0 $1280 11/19/2002
| EXAMINER | ART UNIT | cLasssucLass |
MCFADDEN, SUSAN IRIS 2654 T04-270000
L. Chl.r%rﬁc of correspondence address or indication of "Fee Address” (37 2. For printing on the patent front page, list (1)
CFR 1.363). the names of up to 3 registered patent atomeys |
. or agents OR, alternatively, (2) the name of a
R n TR ey oot Comaponnce | S G 13 s s
S oo attomney or agent) and the names of up to 2
I "Fee Address” indication (or "Fee Address” Indication form ;
PTO/SB/47; Rev 03-02 or more recent) attached. Use of 8 Customer ,r"g.'“m‘i PREEAL AUOLTEYE OL SECNIS. If no name 3
Number is required. is listed, no name will be printed.

3. ASSIGNEE NAME AND RESIDENCE DATA TO BE PRINTED ON THE PATENT (print or type)
PLEASE NOTE: Unless an assignee is identified below, no a_sls:j%we data will appear on the patent. Inclusion of assignec data is only appropriate when an assignment has
er

been previously submitted to the USPTO or is being f cover. Completion of this form is NOT a substitute for filing an assignment.
(A) NAME OF ASSIGNEE (B) RESIDENCE: (CITY and STATE OR COUNTRY)
Please check the appropriate assignee category or categories (will not be printed on the patent) Jindividual U corporation or other private group entity U g
4a. The following fee(s) are enclosed: 4b. Payment of Fee(s):
I Tssue Fee IJ A check in the amount of the fee(s) is enclosed.
U Publication Fee 4 Payment by credit card. Form PTO-2038 is attached,
4 : U The C is5i is hereby auth i by charge the required fee(s), or credit any overpayment, to
U Advance Order - # of Copies Deposit Account Number 3 {enclose an c&n‘a copy of this form). i

Commissioner for Patents is requested to apply the Issue Fee and Publication Fee (if any) or to re-apply any previously paid issue fee to the application identified above.

(Authorized Signature) (Date)

NOTE, The Issue Fee and Publication Fee (if required) will not be accepled from anyone
ather than the applicant; a registered attorney or ageni; or the assignee or other parly in
interest as shown I?y the records of the United States Patent and Trademark Office.

This coll of inf is Thy 37 CFR 1.311. The information 15 required to
obtain or retain a benefit by the public which is to file (and by the USPTO to process) an
application. Confidentiality is governed by 35 U.S.C. 122 and 37 CFR 1.14. This collection is
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UNITED STATES DETARTMENT OF COMMERCE

United Stutos Puteat end Trademerk UlTive

Audrens: COMMISSIONER OF PATENTS AND TRADEMARKS
Washingten, D.C, #0241
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I_APPLICATION NO. l FILING DATE [ FIRST NAMED INVENTOR I ATTORNEY DOCKET NO. CONFIRMATION NO. I
09/644,638 08/23/2000 DAVID LADD CAS0009-C04 2902
22917 7500 R/ 1972002 I EXAMINER |

MOTOROLA, INC.

1303 EAST ALGONQUIN ROAD
ILOL/3RD

SCHAUMBURG, IL 60196

MCFADDEN, SUSAN IRIS

{ ART UNIT PAPER NUMBER |

1654
DATE MAILED: 08/19/2002

Determination of Patent Term Adjustment under 35 U.S.C. 154 (b)
(application filed on or after May 29, 2000)

The patent term adjustment to date is 140 days. If the issue fee is paid on the date that is three months after the
mailing date of this notice and the patent issues on the Tuesday before the date that is 28 weeks (six and a half
months) after the mailing date of this notice, the term adjustment will be 140 days.

If a continued prosecution application (CPA) was filed in the above-identified application, the filing date that
determines patent term adjustment is the filing date of the most recent CPA.

Applicant will be able to obtain more detailed information by accessing the Patent Application Information Retrieval

(PAIR) system. (http://pair.uspto.gov)
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UMITED STATES PATENT AND TRADEMARK OFFICE

UNITED STATES DEFARTMENT OF COMMERCE
Unitod Htates Putent sod Tradomark Olfice
Adilrens: COMMISSIONER OF PATENTS AND TRADEMAR
Washingten, D.G. w0231
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| apeLicaTioNNo. | FILING DATE | FIRST NAMED NVENTOR [ ATTORNEY DOCKETNO. | CONFIRMATIONNO. |
09/644,638 08/23/2000 DAVID LADD CAS0009-C04 2902
I EXAMINER |
22917 7590 OR/ 1972002
MOTOROLA, INC. MCFADDEN, SUSAN IRIS
1303 EAST ALGONQUIN ROAD
ILO1/3RD |_ ART UNIT | PAPER NUMBER J

SCHAUMBURG, IL 60196 2654

DATE MAILED: 08/19/2002

Notice of Possible Fee Increase on Qctober 1, 2002

If a reply to a "Notice of Allowance and Fee(s) Due" is filed in the Office on or after October 1, 2002, then the
amount due may be higher than that set forth in the "Notice of Allowance and Fee(s) Due" since there may be an increase
in fees effective on October 1, 2002. See Revision of Patent and Trademark Fees for Fiscal Year 2003; Notice of

Rulemaking, 67 Fed. Reg. 30634, 30636 (May 7, 2002). Although a change to the amount of the publication fee
is not currently proposed for October 2002, if the issue fee or publication fee is to be paid on or after October 1, 2002,
applicant should check the USPTO web site for the current fees before submitting the payment. The USPTO Internet
address for the fee schedule is: http://www,uspto.gov/main/howtofees htm,

If the issue fee paid is the amount shown on the "Notice of Allowance and Fee(s) Due," but not the correct amount
in view of any fee increase, a "Notice to Pay Balance of Issue Fee" will be mailed to applicant. In order to avoid
processing delays associated with mailing of a "Notice to Pay Balance of Issue Fee," if the response to the Notice of
Allowance and Fee(s) due form is to be filed on or after October 1, 2002 (or mailed with a certificate of mailing on or
after October |, 2002), the issue fee paid should be the fee that is required at the time the fee is paid. If the issue fee was
previously paid, and the response to the "Notice of Allowance and Fee(s) Due" includes a request to apply a
previously-paid issue fee to the issue fee now due, then the difference between the issue fee amount at the time the
response is filed and the previously paid issue fee should be paid. Seg Manual of Patent Examining Procedure, Section
1308.01 (Eighth Edition, August 2001).

Questions relating to issue and publication fee payments should be directed to the Customer Service Center
of the Office of Patent Publication at (703) 305-8283,
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PATENT
DOCKET NUMBER: PF02030NA

UNITED STATES PATENT AND TRADEMARK OFFICE

APPLICANT(S) Ladd, David et al. GROUP ART UNIT: 2654
APPLN. NO.: 09/644,638 EXAMINER: McFadden, Susan
FILED: 8/23/00

TITLE: Markup Language for Interactive Services and Methods Thereof

B
M
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Certificate of Mailing
Date of deposit: 9/04/02
I hereby certify that this paper is being deposited with the
United States Postal Service on the date indicated above, as
first-class mail, with sufficient postage attached thereto, in

an envelope addressed to the Commissioner for Patents,
Washington, D.C.

— s I /

Signatyd of Pers iling Paper /

nni
Printed Name of Person Mailing Paper

TRANSMITTAL OF FORMAL DRAWINGS

Honorable Assistant Commissioner for Patents
Washington, D.C. 20231

ATTN: OFFICIAL DRAFTSPERSON

SIR:
Enclosed are ten (10) sheets of formal drawings, sheets 1/10 through 10/10, FIGS. 1
through 10 for the above-identified application.

Respectfully submitted,
Ladd, David et al.

Al Pl L

MOTOROLA, INC. Hisashi D. Watanabe
Customer Number: 20280 Attorney for Applicants
Reg. No. 37,465
Tel. (847) 523-2322
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100
FIG. 1
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L ANSWERING INCOMING CALL 152

| PROVIDE PRONPT T0 CALLER  |-154
~ WALT FOR RESPONSE 156
ESTABLISH A CONNECTION |- 155
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| RETRIEVE INFORMATION 160
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— PROVIDE INFORMATION T CALLER |-162
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PRE-EXISTING NO
CRAMMAR
? LOOK UP PRONUNCIATION |-508
S IN DICTIONARY
SEND PREEXISTING CRAMMAR |- v
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AND PRONUNCIATION To |910
GENERATE GRAMMARS

\
SEND GRAMWARS T0 VRU L
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1 <? XML VERSION="1.0"7>

2 <DIALOG>

3 <STEP NAME="INIT">

4 <PROMPT>WHAT MEAL WOULD LIKE TO HEAR THE SPECIALS
S FOR?</PROMPT>

6 <INPUT TYPE="OPTIONLIST">

7 <OPTION NEXT="#BKFST"> BREAKFAST </OPTION>

8 <OPTION NEXT="gLUNCH"> LUNCH </OPTION>

9 <OPTION NEXT="gDINNER"> DINNER </OPTION>

10 </INPUTS

o </STER

12

13 <STEP NAME="BKFST">

14 CPROMPT> OUR BREAKFAST SPECIAL IS GREEN EGGS AND HAM </PRONPTS
5 </STEP

16

17 <STEP NAME="LUNCH">

18 CPROMPT> OUR LUNCH SPECIAL IS A BACON, LETTUCE, AND TOMATO
19 SANDWICH. </PROMPT>

20 </STEP

21

22 <STEP NAME="DINNER"S

23 <PROMPT> QUR DINNER SPECIAL TODAY IS ROAST BEEF AND MASHED
24 POTATOES. </PROMPT

25 </STEP

26 </DIALOGY FIG. 6
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<STEP NAME="order form">
<PROMPT> What you like to order? </PROMPT>
<INPUT TYPE="form" NAME="order" NEXT="#next
order" METHOD="post"
ACTION="http://www.test.com/cqi-bin/post-query"
TIMEOUT="200" />

</STEP>

FIG. 10
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of CorrectionPaTent ™.

IN THE UNITED STATES PATENT AND TRADEMARK OFFICE

APPLICANTS: Ladd, David, et al SERIAL NO.: 09/644,638 /2,_
PATENT NO.: 6,493,673 B1 FILED: August 23, 2000
ISSUED: December 10, 2002 CASE NO.: CAS0008 Co4

ENTITLED: MARKUP LANGUAGE FOR INTERACTIVE SERVICES AND METHODS THEREOF

Motorola, Inc.

Intellectual Property Dept.
600 North U.S. Highway 45
Libertyville, IL 60048

R EST FOR A CERTIFICATE OF CORRECTION UNDER 37 CFR 1.32

Assistant Commissioner for Patents
Washington, D.C. 20231 )

% ' 8ir;

In accordance with the provisions of 37 CFR 1.322 of the Rules of Practice, which implement
35 USC 254, the Patent and Trademark Office is respectfully requested to issue a Certificate of Correction
in the above-identified patent.

It is certified that errors appear in the above-identified patent as shown in the attached Certificate
of Correction.

Applicant certifies that the errors are of a minor character and were not the fault of Applicant.
Since the changes necessary to correct these errors in the patent would not constitute new matter, and
would not require re-examination, Applicant prays a Certificate of Correction will issue.

Since errors were not the fault of Applicant, it is believed that there will not be a fee for this
Certificate of Correction.

Respectfully submitted,

Pl forward all -
coar:::pcun?errlce to: By M p %—4.7‘ 0'/ 2. F/ o3

Hisashi D. Watanabe Date
Attorney for Applicants
Motorola, Inc. Registration No. 37,465
Intellectual Property Dept. (RKB) MOTOROLA, INC.
600 N. US Highway 45 Phone: (847) 523-2322
Libertyville, IL 60048 Fax: (847) 523-2350

Rev. 9/30/92
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UNITED STATES PATENT AND TRADEMARK OFFICE
CERTIFICATE OF CORRECTION

PATENTNO. : 6,493,673 Bl
DATED : December 10, 2002
INVENTOR(S) : Ladd, David, et al

It is certified that error appears in the above-indentified patent and that said Letters Patent is hereby

Mrrezt;d as shown below:
A

~eirid, Line 11
Delete —has been inserted after string, (\/

MAILING ADDRESS OF SENDER: paTenT 10,493,673 B1

Mo. of add'l copies
@ 50¢ per page
Motorola, Inc.
600 North U.S. Hwy. 45, Room AN475 o
Libertyville, IL 60048 ;

FORM PTO 1050 (Rev. 2-93)
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PATENT APPLICATION FEE DETERMINATION RECORD
Effective December 29, 1999
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FOR NUMBER FILED NUMBER EXTRA RATE FEE RATE FEE
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E Independent |« Minus wen = X39= O X78=
FIRST PRESENTATION OF MULTIPLE DEPENDENT CLAIM
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ADDIT. FEE OR apoiT. FEE
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F cmm.‘i'é_} HIGHEST o)
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E AFTER PREVIOUSLY EXTRA RATE JTIONAL RATE | TIONAL
il AMENDMENT PAID FOR FEE FEE
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tal . inus o = -
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Independent |« Minus *rn =
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& | independent |+ Minus N =
=] - X39= OR X78=
FIRST PRESENTATION OF MULTIPLE DEPENDENT CLAIM
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* If the entry in column 1 is less than the enlry in column 2, write “0" in column 3.
** if the “Highest Number Previously Paid For" IN THIS SPACE is less than 20, enter "20.” ADDII’.OFIQIE; OR ADDI#?F‘!;E

***if the “Highest Number Previously Paid For” IN THIS SPACE is less than 3, enter “3."
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