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To: bfunva clirisg chr edwardj jimall peterg r lstewmtandyt

Subject: Vlsa.ttolnf%e:gnce agu:x‘peti t for Wind over Mac?

Los billg lr davest glenha kererh leste:wmgo nikehall mikemap

Date Tue Jan 14 17:36:14 1992

Status: RO

DarxylR: ‘.':'our macros is well taken, but begs the question,

ficient mags could be written ta'nntici. all user peeds,

thenvmybavemndowsatu.u? Also, at what t does oue stop

writing macros? And what mechanizm does the user have to direct
har to the macro she needs? Another macro?

Bhwardl: PleaseheepPSSappra.ieed I'm sure will) ofpmposals
s sorshi; e s that smit’;:‘tbcizm tlnuxgh'
- span P, proposes
aoarponbe:‘widestm uputngip. Proposals before MarkBo

John

!!n‘rom edwardj Mon Jan 13 23:;17:05 1992 1
brunoa chrisg Toyl stevem tandyt
Co: billy darxylr johnbailkamngaxg lesterw mikeball mikemap natharm robg
SubjMA gctx Vigit to Inference, a corpetitive advantage for Wind over
c
Date: Mon Jan 13 23:16:16 PDT 1992

I visited Inference on Friday at the El Segundo headguarters. This
was after mmerous phone apd a visit they made up heve.

gﬁamnoeisaleaﬂingvendnr f A a:.pl.watiemb!pssh:?&u;nng
;etfxdoro ?nﬂlo;f&ggmM.lfngeptuﬂamssofm.
nference is wmo a "hylwid-paradign® erchitecture

American Alrlines, Awerican Express, and othex
integration with legacy data.

I became interested in a ; after

that the havearelnti 1lightwel; Windows ementation t
Ith::.nky RL‘.Z“ ""‘“

wide) OF feature to make the =
system more
a new market for wizar.ds us othar 5

tax form smnnn'mmm
BE USED gorsmethinglikait) furmkﬂow where e-based -7
systems (and their consistency constraint engi )are

definite usability pluses.

2. Makesn'arte:chdp Theqmnthelpsystemsareme
tm!‘tertreferaw theyare "reference books" more - hbt
systems. Inferences majar design wins with Plaintiff's Exhibi
Case—BasedRzasoninghasbeenmhclpdesks (J.‘L'baPSS).
1ed with 2 good help delegation architégture (e.g.
local, thentoaoarsont duk,thentoa 7642
Vm heipdesk), we coul havethemsth iﬁm
in existence (score ancther point on the Mac usabi

3. More intexactivity with the system. This includes an
admin asking things about the system. Inference has

Comes V. Microsoft
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’ g:df helpdesk licetions), the ur
ar cn

S ofeaaeofuggp(eag.hooiém ’
ete.) is alot better than what I've seen of Wind,

In short, Y think their technology can get the job dane. JohnBail
has from PSS that go into further detail about their reasons
fmmng Inference for their application,

All is not roses, however. Inference's underlying stare is closed. But

their next ralease (beta 2092) will aliow stares. The only thing
becomes inefficient is feadback of rules, which I

anyhot, I have’ sed this with Inference and they - .

and I think it's possible to overcome quite easily {e.g. weeks of
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g

Inferenceshmedmpdemtheywhippeduybetweennypbommu

on Tuescay and the meeting on Friday . Tt did not crash

vhenlpuyedwithit—itmwﬁttémeirenvimmtud

used ' thelr i Windows engine, Basically they

entered text descri of ocaponents o , such as
applets, Word, ' ., and a few VB macros that

drive the other susingm.msthe:themmabwttis

compenents, Then sat ma in of the UI, where I

things like *I want to write a report”. I would a hit

below {ordered ancy), andasd:ct'quatg::s that would

armual ?". Then you cociild launch the hi getycur
worck done without knowd abautthscang:nentsusad It was
pref neat. With could the basis of a very

Idon‘twantbumkethistoolong,h:ttbeyalsohmamt
debngying enviroment, and the user can alot of what ifs,
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workspaces mArter (or tever our task-orfentation thing will be).
se?nmbeteasonablyﬂ.e:d.hls(ﬂxeyarehalfommlgingmsir):es

push ahead in user friendliness, esp. in the .
harsher,mcmplaxmrldotmnyompmmta. I think that the Inference -
technology cap get us a 1 way in the right direction, I'd like to

far ongutgng together a lew—depe plan
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