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nothing mors to do wotil it comes out — we supplied key information ia
the form of & two page potition paper that offered correct availsble
mamory pumbers for both MS-DOS sad DR DOS, and showed & pasitive
comparison foc MS-DQS. In sddition, DR DOS is not completely
compatible with third-party mezory mansgers, though PC Magazine may
not foel (hat the extrs work required t0 use them with DR DOS isa

siguificant - that's subfoctive. We also offered pumercus Umes
10 sasist or fact check; PC Muguzine declined a2 they slmor always
do.

Don Willmott, the revicw editar, is ths cac who masaged the PC
Magazine DR DQS 6 review this spring that wo reacted so stroogly to.
He is resistant to sharing informatias befors it is 0o 1ate for fear we will
overreact (and becauss it is PC Magazine policy). He hinled that:

- DR DOS has some Y gement [ that MS DOS does't
(and perbaps sbouldn't, given that it bas o be 3 comamon denominator for
$0 many millioas of systecas), sad thay wre useful,

« At the same lime, MS-DOS § slealy gives masy pecple sl they peod 1o
be satisfied with thelr Y mansg

Agaic, PC Magarine emphasized that (he focus of the artitle is products
like QEMM, 386MAX, and Netroom. MS-DOS and DR DOS were
iocluded to address the issus of whether they slone can satisfy the memory
peeds of some/many/el! usars. W havs boea nxrured that DR DOS does
oot emerge "squeaky clesn® from the evaluation.

10 sddition to these, we are following up with lafoworld regarding the
poar sbowing of MS-DOS § support in their memory management review.
We believe they may bave used resulis (ram an old review, as it took them
» whopping 12 minutes 1o reach a tochnical support persos. We'll update
you as we know more.

Earlicr mail was sco! on the BYTE review which will appear in January
and hes na refersace 10 DR DOS.

Thaaks to Rich! for preparing the y gz positioa paper.
We will continue to proactively provide writtes information and
encoursge editars/reviewers 10 let us offer personal assistaace in il DR
DOS ané MS-DOS reviews and articles, R

Carrine

From: w-lecta

To: sdamt; drade; jook; randym,; richbu; richf; rust; sergiop
Ce: bradsi; lizsi; lorist; wecarria; w-clairl; w-lecta; w-wendyg
Subject: MS-DOS PR Status Report « W/E 12720 (long mail)
Date: Mog, Dec 23, 1591 2:21PM

Date: Mon Dec 23 14:13:39 1991
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¢ APM/ROM DOS Anaouncemest
Met with product marketing 12/19 to give general
update, review press materiala, etc. Received input oo
press materials; working to publish new versioas this

Jotlerbiesd. Next meeting set for Jan 8 Lo review
preseptation 1ol QKA. Coatinued contact of OEMs for
qm.mddmxwh&ﬁonbcunlsmu
Costacted all tarpet editors and confirmed sppointmeats
with 75% of them: coondinated logistics foc tour. IN
PROCESS.

© MS-DOS Ongoing Plas
Incorporatad mukwng feadhlck into MS-DOS plan. Held
24201, 1 W > h r 4 1 ‘dmu&
*decall DR DOS* ideas. Reviewed key items of plaa in
with Chsse. Need additiona! mectiog, to be beld
Jsa 8. IN PROCESS.

© Memory Mansgeomear Utdlity Stories
Talked 10 Jite Laudesbach of PC Week Labs regarding
their memory management round-up for Dec 23. It will
be neutral — DR DOS is got included, Seot mail to MS-
DOS masketiog leam summariziag expectaticos for BYTE,
PC Msgazine. DONE.

o MS-DOS Preas Tour Actios liems
Perfarmed basic research snd drafied memo regarding
results from our anti-DR campaign. Contioued work on
trip reporis. IN PROCESS.

o MS5-DOS Usage Letter
This peeds 1o be discussed firther, io Jan 8 meeting.
IN PROCESS.

0 XXCAL Results
Identify sppropristze list of editors. Hasd write notes
sad distribute. IN PROCESS.

© Editorial Costact
« lnfoWorld - Robert Cringely

Wrote/coordinated response to Cringely op alleged
MS-DOS § model 90 problem. On Friday, left s
message for him on result - just peed 2o include
“DOS-HIGH.” Recommended that Chase follow up his
earlics mail with the same message, which be did.
DONE.

infoWorld - Rafo Nocdleman

Secat mail and talked to Refs regarding poar

showing oo MS-DOS PSS pumber. He claims the calls

were gade receatly and that it is ail documented.

PR to follow up with Tracey Capen sfier Jan 1. IN

PROCESS. CONFIDENTIAL

Goals for Week Endisg December 27:
MSC 00045495
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NOTE: Liz, Claire snd Currice are on vacation this week.
Leeta will be ont Dec 25 - 27, If emergeacy, coatact
Casrine st bome at (503) 291-7316.

o APM/ROM DOS Annoustement
ACTION: Reviss press materials per producs marketiog’s
input and distribute via e, Cantinue to gather OEM
quotes for ROM DOS relesse. Finalize peess tour
schadule aad nail down Jogistics. Coordinate Jan §

10 reviow p tios and Q&A.

o MS-DOS Ongolog PR Plaa
ACTION: Coordinate mecting oa Jan 8 for further
discussion of plss.

From: cathyl

To: bmade

Ce: kathrynb

Subject: DOS hacker pubs
Date: Fri, Feb 1, 1951 1:41PM

Date: Fri Feb 01 13:40:08 PDT 1991
Yes, these publications are worth the exin cffort,

Hackers are JEUs- aot, of course la & corporste sense, but
they do }ike 10 sbare information; wa think they will spresd
the good pews sbout DOS S. So by targeting hacker pubs, you
guin customers trough Be old “trickle down” effect.

Rather thas spread our bandwidth too thin eq initial DOS § xanounce
efforts, we rocommend targeting backer pubs as part of sa “cogoing®
DOS S pr effont.

Tactic:

{. Aanouscemeat
send hacker publications the standerd ®jt's bere” press
kit w/ eval copy. Follow with phose cosuct, Press visit
[0t pECEssALYy.

{l. Oogaing
build relstionships with hacker pub editors by feeding them
interesting tip ‘s tricks, 2ad user stories,
our efforts averall will have 1o be creative/techic.
jdeally, we would be able 1o place & regulss *DOS Q & A®
eolumn in ooe or more of the pubs.

A decision 00 whetber Lo p d full force doesa’t bave 1o come
unti] we work oa & formal ongoing DOS 5 pr plsa- but your
feedbsck is weicome.

Cathy

From: ericst
Ta: brade
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