
--o~-~t: Kyle Faulkner
~,~t: Thursday, Marr_~h 23. 2000 12:42 PM ~

. o~. Dave Egan
Subject’, RE: Local Host problem

Hi Dave,

I consider thts Io be a I~eakdown In yc~r leam, This lssu~ was known by Ja~ ba~ Mamh 9th hut he waRed tDlum
~t i~o a ~sis ~f~e e~ es~ th~ ~ e~i~dng, We ~ld ha~ ~d ~ ~d ~f~ = b~ a ~sis w~
~p ~r~ your ~ i~tead ~ ~e w~ it plaid ~. P~ ~lk a~ p~s ~ we ~ ~ ~ ~ ~gh ~

¯ ---Original He~sage-~--

~ ~: ~ Ho~ ~o~em

Jason,

I unmeant, ~ w~ ~u~ ~u like ~s ~ do?

Is engin~ a~ ~mer super aw~ of ~is? What are lhi~ ~ans?

Dave

.... ~1 N~---

~:~H~

I am u~er ~nsidamb~ ~e~um to ~et ~ s~ ~ ~nte~t. T~ey
They am mques~ that this bug ~ fix~ by ~en.

I doH’t wa~l them to have ~ m~ ~e~r Bms~m P~chase and go w~

Thanks,

F~m: Ja~n ~man
M~y, ~ ~, ~00 7;43 PM
Br~ Th~ Ed L~
June Whi~; J~ E~a~s (b~); Mmib~h R]~ Gm~ Amen; ~1 L~; D~e ~n;

Subject: ~: L~I Host ~

B~d & Ed:
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This ernatl ~s in referenc~ 1o the repmdudNe error we’re hitting at Interest I am calling this bug "Wing8
many listening po~s en’o~. It you come up with a better name, please tell me.

Mar~beth & GTeg:

~ am keeping you in the loop regarding this new bug. I would like CS&$ to be orl alert k~ other instances of this
problem. Also, please communicat~ ~lh Engineering regarding the steps they are ta~dng to solve bhis.

Dave, L~urent, and~ Joe:

Please be aware of this at other companies who am using Bumtware and v~ndows 91].

I’m kyir~, to put tu~=the~ more informa~on here to help y~u out

I think the most impoY~ant step is to replicate the problem kern IV’T, Nl of the machines here are using Korean
text dtsldays. It’s van/dllficull for me Io did.cam the error arid Iranslate the rneanlng from the dialo0 boxes
Shown. You can reach the test pages using:

<httD:l1211. 40.179.241~t~st/minlee.htm>

Use a Windows 98 Machine. Min Lee is using Windows 98 Second Edlt~on, 128MB RAM, a~l IE 5.0. We are
accessing Ihese files o~r a TI. We are using the 1.3 bridge and 1.3 Servers and Conductors. The pmbtem is
akvays replicate-able on s~vera198 mac~lnee here. ItJs abcolulaly consislent.

Lel’s ~tep through some obsen.ations...

Nothing running on machin~=he~e=s Netstat’s:
<~ OLE Obiect: PBrush >>

,.°~elect Ihe lile to play (I am using 03=12-0~), 4Dkbps)
File Pt~,s through fine win

<’: OLE ObJecf: PBn.l~h >>
Continua to jump back and forth playing d~fferenl 1lies u~ng the links provided. ~ eev~ra~ plays (around
eighth time) the client crashes. I notice from running a net~tat-a, that many cormect~r~ are open. This points
to o~r Client SD~’s http server stewing runr~ng. It woukl seem that all lhe=e open connections fln~lly bring down
s~ne element of networking ~n the c~ient rnar.bine. At that poi~ WMP seems unable to open ~ new Burstw’are
http conneclion on the local machine to get video and c(m’~platns that It caHt connect to Ihe server and play the

Here’s wlmt Netstat -a shows when the error occurs:

Active C0n~ct 10~s

Droto ].~al A~re~s ~orei~ ~re~ State

~P I~8~r [049 [~Y~C3V7 ~ ~ ~I S~NG

~P IZT~C3~ = 1307 ZZ~SC3~ : 0

’~P IZYSC3~ : L 841 [ZYSC3~ :O

’~F IZYBC3V7 : 1369 _ ~E~8C3~ : 0 LIS~
~P IZYSC3V7 : ! 14 9 IZYSC3~ ~ 0 LIST~I~G

TCP IZYSC3V7 ~ I ~75 IZYBC3~:O LI~
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TC~ IZYS~3V?:1440 IZYRC3VT=~ LISTSNING

TCP I~8C3~1753 IEYS~7:~

TCP I~8C~V7:1248 IZYEC3~:0 L~ST~G

T~ IZY8C3~:1521 [Z~8~Y7:0 LI~ING
TCP IZY8C3~:1522 IZYSC3~:O
TC~ I~YBC5~1275 KZ~SC3~O
TCP IEYSC~VT.1025 [Z~8~V~:0

TCP 1~8C3~ : 150~ ~ Z~SC3V7 : 1369
TCP [ZYSC3~: i04 % [ ZYSCSV7 : i~50 C~E ~IT

TCF IZYS~VP:10a9 IZ~SC~VT:l~6~ ~SE ~IT
TCP [ZYSC3VT:I305 IZYSC3VT:I304
TCP IZYS~V~I~7 IZY~C~VT=I304

TCP IZYBC)VT:IB4O IZYSC3V~:IB41

TCP IZ~8C~ ~ ~B~3 I~8C3~7:IB90 ~AI~2

~P I~8C3V9:1369 [ZYBC3VT:I3O~ F~ WAIT 2
TCP IZYSC3~ : ll~ 9 IZYSC3V7:115@ ~T

TCP I~8C3~ ~ iI~9 IZMSC3V7 : iI ~4 ~E ~T

TCP IZYBC~:~sess~ IZ~8~VT:0
TCP I~Y8C3~:1675 I~8C3V7:1521 F~ ~T 2
TCP Z~YSC~:I676 IZYBC3~:I~21 PIN WA~T 2
TCP ~Z~BC3~;193~ IZNEB01:80 ~8~BD
TCP IZY~C3~:193~ I~[D~I~8~19 TI~ WAIT
TCP IZY8C3~:14~9 [ZYBC3VT:I44~ ~_~IT
TCP IZYSC3~Z439 EZY~C3~:I442 ~E
]’CP 1ZY~C3~:14~ IZYSC3V?:I~39 FIN ~r 2

FCP IZY8C3~:120~ Z~YSC~VT;12~5 ~E W~T

~P ZZYBC3V?:120~ ~ZY8C3~1243
~P ZZY~C3V?.1204 EZY8~3V?=1~45

TCP [ZYSC3VT:I20~ ~ZYOC~VT~1248
~P K~8~:1204 ZZY8C3V?:1250
TCP 1ZYSC~VT:1204 IZYSC~V?:I275 ~E

TCP IZ~BC3VT:124~ £ZYSC3V?:I2~
~P [gYSC3V?;125~ ~8C~V7:1204. P~ ~ET ~

~P I~8C~:152~ ~ZYS~VT:I676
TCP IZT8C3~:152~ [ZYSC3VT;1753 C~_WAET
TCP I~Y8C3~7:15~ [ZY8C3~:1522 C~E WAIT
TCP IEY8C3~7:1522 [ZY8C3~1521

UDP I~:~
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Than~.
Jason

m-Or|o~nal Message-.--
From: Ju.e White
~ent: Mo~, ~arch ~, 2OOO 6:07 PM
To; ~n ~an (b~t)

RE: L~I ~ p~l~

We ~ld like Io ge~ ~ to ~r {es~i~ We ~ ~ I~ ~ek. ~, ~ to ~u~ ~e e~.
We ne~ to get ~e e~ de~E, if it d~sn’t ~e up in a d~J~ ~x, ~n @t click on ~e WMP
display, hit t~ advanc~

Ju~

WeB E~

Thins am ~lng v~ ~B o~. S~ inle~ ~a~le~es f~ Burette. T~ay, we ~11

It has been di~lt to fl~ ~e ~e ~ ~mm~. I~t ~ k~ me ~ busy. I wil ~pt
m ma~lsend ~ai[ ~h~ even~,

~nk ~ for~r ~tp, a~ p~ Keep ~ a~l ~ ~s issues ~ ~e player.

T~n~.

~OrJginal Message-m
From; J~ne White
Sent: Momtay, March 20, 2000 4:36 PM
To: Jason Boatlrmn (bumt,~

¯ C¢: Bead Thayer;, Ed Lyons
Subject: Local Host problem

Brad and Ed am woddng ~n the problem. They are Irying to figure out a workam~nd
We w~ll let you know as s~on as we have some inf~matlon.

How Is evetTt~ing else? Any l~lotmation on ~he log tool

June
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