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MEMORANDUM
TO: UK- Olsan , Jon Copsiant, Michas!
Orvenword, Iam Turnbull, Joba Linnsy
uB - Chuck Hrowss, Jody Cliften
b Beadley Karth
FROM: Elisabeth Mitchall
DATE: Juns 18, 1963
StAr: PANTHER [S6UES:

IIIL Addressiag outstanding problams from DR DOS 4.0
IV. Documegtation

There ave saveral ocgoing problema with DR DOS 6.0 which I would Liks %0

sos resnlved, Bicce engiomring conmetraticn is with Pastbar, it is doubtful
that patches for these problems will be issced before paxt relanse.
Tharefars, 1 foal that Pantber abhould address tha fellvwing technical and
dosumentation {asuas.

Jasue I
WMhDBDOS&UMBHﬂwhmﬂmmﬂEH&ﬂOOt“ﬂﬂabunuhdu
availubly conventinnsal memory mniﬁ;tgehd

a8 WordPerfect Offlea !S.On-i“:mrr 137 vuhmuu
Netwxre. M8 DOB nvailable

somshow loads such
addraaa. DR DOS 4.0 fi15 to 1000 -mmdly, -if‘hh-m is londed,

you most typa MEMMAY .L* then load 1hs program.

is improving, such as in WP Offios 3.1, it

zepasicing techaclegy
atill fails fo Joad nt the first avadabie sddress under the cureset DR DOS

proossaoy. WP Offtcs v3.1 actusily behuves better if Netwmre
shall i loaced, With tha Netware ennmand saviroomeat it will load at the
?n:m'hhltm I Netwate is 30t loaded. DR DOS 0.0 still pads to

Palich 926 (atil] provisionsl) allews WP Ofes v3.1 to load a4 the Srat

availzhla sddeess.

That's geeet, bat faw programs are using the new

M%ﬂmwmmmmm

sayrapt,

fils
¥olle (aetware bypertaxt). The valy other TSN thag I

testud (I 4ot Bave mayy) which will redpond poaltively to Putch 328 is
YEHIELD by McAle nmumwwwdmmh
Patch 338 would be nseless and cause move frusteation, since you pet tha

»

packed file corruph’ massage.
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Bayond ths immediste conceras of LA (IEAR, 1 foel that Peather hae to

sddrese thm mswrwy lowus. | bave taaind WP Offics with Viadivex and aes 20

aﬁw:mxuw?cam‘& ml;'“m dmntl
oxpect it tos, ne thas M58 & giream

to tach support. Brad faals that it should be nsar dafinable whare tha

syplication Joads, apd I agres. This seems t0 be M3 philowophy alss.

1 foel that this fssue will hamper our markaticg affwte for Panther, If
benshmark tests compare our orxt relseae with 38 DOS 5.0, sod bappen o
use az osapacksd TR, we will not match the aveilable memary of MB-DOS,

svalusises will comiinue io Sxd more memory with MS3-DO3J, and
chooss oot (o slandardisg ot DX DOS.  NMicresoft 1s scmebow handling wos
sxepack (ssua Dettar, T0d We Dasd w chack thetr tachaology.

I L.

The complainis from customers abgut slow floppy access naver sop. 1
mm..me:’&-u&mmummdm They

Same of the systems besawa intoleruble with tha Apil 93 U, and they
had to reinstall Des 91 Updawe Bumetimies the tach anslysts arw abls to
talk tham Ehra zoopy 0 god Juss the Dec '91 IBNSIO.COM ta sclve the
problem. Some customers found that MEDMIMAX +V was the culprit, (L
tried to dupbicets MEMMAX +V, but found so slowdown oa iy sysiem. )
m.nmmmmummhmmugﬁm
improved Soppy scccks thme whith thay tastallad the April e, Thare
dose not seem to ha a patters, but 12 is dafinitsly s majer somploint.

EFYL . The changes that wers mads 4o the IEAMRIO.COM sause PONTFHR
oetwork drivers 1o hang is the ssalig.eye. By veverting 4o Dua

tpy werw able io got the netweork runming once agudn. We
submitted an SER, weuld you Like us 10 gyt a PCNTS bata sits for Panther?

Pare2
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Lasua 111

FORMAT /) - makos & boctahls Goppy, but [BM*.COM and
COMMAND.COM sre TOUCHed with the current datatime stamp, 1 tasted
this with Viadivar mad it still happens.

FORMAT 8 /X - mall trasafurs tha system 8ias, but the hard drive will act
mummoom.m T don't have 4 spexe dxive to taet this with
var

Tasue TV,

LBOCUMENTATION » With the eddition of multitasking we e qeatinga
product thgt will require sven mare tackndcal support than survantly ls
nscessary for DR DOS 8.0,  While this 49 pood for my job sacuriry, it dossn’s
do much to jensrats revenus! [t seems practical o alleviate the axtonat of

2 much ag
some options unsvailable during instaliation is great. 1 would alsc
like to ses the docuspestation bresk the advanced unduinwlueun_d

What will Advanced Module Guids do busides coit more mozsy to produce?
It will slinuinuts many technical support calls, whick would makes mare
satiafied cuswomaery, and wore than pecover the additions) doramentation
expensas.

Paychalogirally, the eustamar will by hesitant (o implament the advasced
modules until they feal confident with the basies. This gives tha vaer tma
to got become famillur with ths product. Whan thay feel comforiable with
the product, they cas epea the secnd masual, I know this from my own
axpariance s & nevphyts with now software packages.

Pm:ucm it wil provids a mare stable sreduct is tha eves of our
tore aod redelisrs, since
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