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Dadr David,
Ploass Nad ancloscd the Mareh 1992 contraat which I have duly signed.

AUvaugh wa have ened thla contact whieh L undernend IS the bast st wé could negounte, [ weuid
for the rcasd Uke to polnt out the thove [1russ which we wre not endraly happy with.

The first Bsus which you have addressed In your lenar dazed ke Lath of Agril, 1991 lg tha long iz
3 years) nature &f che concct. § undatsund from your leaer tht any Linue of pricing wnd
commlments cen be ravlewsd Ia Qe course of che thewe yaurs U concorm U rdsad, I bly 3 the comect
assemarnsnt of your Tagse tuan [ am quits hapgry with dat

_ The second Lsus I tha fact Bag tha only OEM agresment you have bess prepared to offae us 2a MY-
DOS ind Windowa L1 8 pir processoe license. Our main ¢ancam hare s that a small propactlos of owr
business Invetves providing Non Misosaft opersting sysims such a3 necworks and ey (o owr
sustsmert who reauirs [t TN masna that we will Se peylng & yshy 10 Mizresoft tvsa thaugh we
wouid Aot ba Jupplying Microsoft producis. W have mied many dmes sven 10 gl axamptios on |
named models on whlch we wowd nat be supplylng Microeah products but dhis has not besn accapud
sy yourselvas, Neilhar R & pur copy llecnae Dised on ths voluma of usineas,

The e aod fnal Isaue i the Microofl Mouse driver. The remdl Windaws 3.1 product that
Microseft solls 1nd deseribes 4 Windows 3.1 includes the Mlerosoft Mouse drivar. Thir 1s claasly
mestoned I the matuals, We dave tean arked (G puy an S2T8 AMOGNL pat &OpY of this mouss driver
showld we decide 13 thip vilz product with Windows 3.1, Our customany am yndas ihe tmprouion dut
wa we choailng dim and nat providing & genulns Micrssolt Windaws 1.1 pastage, Your
sdverdzament and deacripdon o e Windows 3.1 preduct e genaral publls dods ot explaln that
an OFM Windsws 3.1 package b differant 1o 2 Qtruine Microsoft Windaws 3.1 pckage. Sa what
wordl 43 we Us when we e Uesnysd to puc the Windews Reedy To Run Logo? Do we sy Wlémsel
Windowq las Mousa Drives Raady m Run? Wa have ahways had problems tks tis whes o retall
produgs thas you supply does rot cemespand io Uw OFM vorsion and toth dre cajlad the sime numa

Anywsy, 1 hape rau will updersund hiose cancerns wid maybe n fuluge You may ba able 19 addrens

them more Adly,
Yours siacanaly,
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