Sears House
033 Pennsylvansa Ave. N w
Washingion, D C 10004

DRAFT

. DATE Apnl 29, 1592

FROM JONATHAN rucsw/ W

' Tor Anl Singh
. Novell
\ cc Mark Zelinger Debnis Sthitmatter
. Desms Hudson Tony Truppa
Bela Crbus Bill Lenaban
RE Novell DR.DOS techment support apd bug fixes

Sears agrees to bundle DR-DOF 6 0 anh ol Japiop systems dalivered under the Lapheld IT eoowact for a penod
of L2 monthy. Movell agrees to a license e of $9 50 per copy dehvered.

SOFTWARE ERROR CORRECTIONS

Novell agrees 10 fix exrors acd or bugs 1 the DR-UDOS 6.0 operating systam which effecy Sears' performages
an the Lapheld II contract wuthun 45 dave of wniten noufication by Sears. ‘This includes but 1 oot kraned to the

- foliowing types problems:
i Incompaubility wath the software cwrrently offered by Sears on tha Lapheld I coatraet

& Iscompaubaity with software already 1o use by Sean' cusiomers oa Lapheld L which weludes but 15 moL
henited o the software listed i Cf 1.11 1 1 of the Laphald coarract (aached)

3 Incompaubility wirh Microsoft Windows 3.0 and 31 as well us furure releases of Windows

3 Incompaoknlicy with ocher Popular DOS applications whach create supparr problems for Sears and
customer dissatrifaction on Lapheld II, Popular miaas applications whick are sald by the large softwars
distnbutors such as Ingram/Micro D, Soltsel), ste.

Upocn wrinten nouficadon of ¢ problem by Scars, Novel will réspond  writing within 10 davs desenbing the
asture of the peobiem and e process whwh will be falloned to rescive the problem. If Novell belioves (he
problem s relaied 1o bardware of software other than the operating sysiem, Novell wnll respond with evidence
which satisfies Seary’ techaical staff. Searg will aex in good faith to analvzs problems and asceriain whether they
are related to the operating system rather than hardware or other seftware belors reporung the prodblem to
Nowell

I Novell cannul corrcet the problems withws the =peafied £5 days, Sears wall bave the nghe to find anorher
aperaung system supplicr At the ¢od of 45 days Sears wil davide whather gramg Novell addinonal time 1o
cumplete carreciue, This deasion wall be bagsed on the sevenny of the error and the wapat the problem
baving oo the Lapheld U chent satisfacuns v
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