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From bradei( Thu Dec 19 08:38:2¢ 1991

To: davideol johren kerist

Ce: endyhi

Subjects compuserve feedback

Date: Thu, 19 Dec 91 08:38:17 #St

ynsterday. Attached are

l pl-ad the follovwing messape on compuserve
st of them: | falled to capture

he responses { ot so fer. (uell,
o few.}

We nred your help. We want Win 3.7 to be as ciean o2 possible. 1'¢
(ike to hear ¢rom you sbout what features, problems, bugs, glitches,
L., YOU GApECt to be retolved before Vin 3.1 is relessed for
oenerel svaliebiiity. Sure, we got eur bug Lists and we're working
very hard 10 fix 'sm, buf whel | went to heer from you -- our most
::nn ord heipful Dete testers -- §s what issurs ere most important
0 you.

[Please seref o compuservy meil with your feedback.

e witl do sur best to addresa your input before we ship. Giwiously,
we Will not be able 10 do everything everyone wents. Ve will have to
sply our best judgement; erd (‘e sure thet there will be some cases,
s !Mn;(:q\ ie, whery SUr Judpesent turts QUT urong. But we wiil
try o best.

| want to thenk everyons for their etp so far. Win 3.1 leske Like
Tt's going te be » 90od product, and you're helping us meke it so.

Srad S{lverbery
Yice President, N$-00S/uirndows

Oate: |l-ue-9| 11:50 rs1

€raom: O'l.rm\ l72“7 Wy
S ve eed your he

Bred,

uindows feedback

1 think that inciuding ¢ worksble spesker sound driver would be of
great benefit. Wost corporate users can’t justify the experee of o
wound card * speskery. Every PC hes thet tittle built in spesker,
even though 1t4s tinny, (t’s 8 stert. Once prople see what 3.1 §s
[capeble of doing, the seund card ¢ epeakers would be the next logicel
Juograne eholea,

A second {ssus would be to ceoperate with Digital Reseerch. Not

ol lowing Uindows ¢0 rvn on e aey platorws possible (o enly guim

to hurt Windows in the tong run. 1 tried a copy of DR-DOS 4.0,

didn’t Like It as much as MS-006. | think @ lot of ather technicel

mo;;‘ruld agres. Net cosperating with DRl only mates your compeny ¢
st N

Took bed.

Your question sbout Windows feedbeck deserves wore thought than my two
oft the-cuff-replys, 1°li give it more thought, and get beck to you,

raply

e wfit be including the pc speeker sound driver on the windows
jwpplemantel driver disk., anyone who «ants 1t can get it free. we
macle the decision to not hald win 3.1 general releass wp te fix some
of the problems in the pc spesker driver that have been fourd.

[reserding drf, there’'s no chance. dri is on opecating system
competitor. their ezpressed tuminess purpose is to clone microsoft
operating sys o w-cdos todey snd windows tomorrow. nor do | send
bets capies ks sun or apple. dr-dos purports (0 be 100X mgdos
compatible. {t’'s vheir rmih((hy to meke thet mappen, andt 1'm
not poing to help them, just as | won’t help sun or spple, either,
after win 3.1 (v relessad, they con buy It from sgghead just o8
snyone else.

it’s Like jorry brown complaining that th rcuhu:m netional
comittes won't donete to his cospaign f

dr| chose to Live a cloner’s (its. they ere on their own,

oste: 18-Dec-91 12:45 pST
From: Kelth Corcis (70313,24761
Subj: D8 D03 problems

1'm Kelth Curtis, s current Uindows 3.1 bets tester. Cits really
coming along into an excellent productt)

I’ve got same users vho use DR DS 5 wrxi 6 on Ineir system. 1 tried

1 say either upgrade to NS-DOE 3, | mey not upgrade
jwindevs 3.1 {maxdiately, of | say wait to see if OR DO fizes these
ehings. ) would like some snswers soon, though, becsuse 1t looks .
like you guys are tinishing the wraps on Vindows, (‘d prefer to ask
these questions of DR, but [ don’t know if they sre part of the bets
forogrem. (a weekly magezime said they uere rot). Can yuu give ae

some heip? Thanks o lot,

Keith

P.S: 1'n not here 1o criticize you or chastize NS, but 1¢d like to
know vhat you are plamning on doing. | would hope you are working
with DR, but the americen Wey says you don’t need to. Nowever, you
shoutd shout loud snd clest about your intentios, $o thet your
customers know shere they Btemd.

reply; .
Our Intentions are cleer, Keith, They/ve been reported, for example,

in both pc week and infoworid the last few weebs. No, we ore not
fworking with DRL. They ece wn oparsting systea competitor. Ve
MAL
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work WIth kpple o7 Sun ¢1ther. DRT Ta on the record ncll‘ Thet
their hnlmn atretegy Is to clone o operating systews.

toduy, witkiows tosmrrow, we aren‘t going to pive thew sny Mlp.

they purport te be 100X amdes cemputible. §f eun were true,

they would just work. appacently they don’t. e certeinly sre not
90ing to give them edverce, contidentiel infarwation to help them.
Once win 3.1 is relessed, they con tuy (t at eppheed just Like m
elsa. Windows fs designed and tetted for wados. Mot other opereting
systamg.

Dote: 18-Dac-91 13:01 r8Y
From: Ken Bchachat (73300, 1732}
Subj: Metumre glitches

jored,

'rm. for the offer to vend you our prioritiss re: Win 3.1 lssues,
ate.

Stabitity of the savirament. 1's sure you understand the ressoning
here <gv.  Alse, the 03/2 apologists here are endlessiy Marraguing us
with this somet{mrs specious iasue and although *we® mey know She
tehcnical subtivies, {1 the perception exints in the user commmity
that 3.1 {sn’t eore stable then 3.0, this will reslly hurt the came,
:;mmn in parfoct tut tahe the tise you rmed here, 1t's criclel,

fResolve the Netvare drivers fssues and tugs before shipping. Any
problame in this sres will stop Win 3.t deed In [t's trecks here.
Naving good IV wpport in 3.0 when 1t ahipped wad o huge factor in
it's succes ot mony mites, 1 work ot ¢ large corporstion end we heve
worked very hard 1¢ get Win 3.0 ettablished and #1p. hard te get it
runing frem eur Netware file servers (along with several s
applicetions). Ve need 8 very swooth upyrade from thet atendpeint.

ComputibIlity with mejor Win 3.0 splicetions and tools fs the next
big ene., There can be saws Lattitude hare with some (cus populer
products. As & developer | con understand that there Swy soms céses
ot 18suss thet are not the fault of Win 3.7 or that 3.1 has
uncoversd hidden problems In ether applicstions. This is stl well
and fair but in these cases it’s resily going to take some direct end
honest comumicetion from the [SV's end a comittment by NS to werk
with them to fix problews AzAP,

the cbvioum perfermance {sproveweris In ¥in 3.1 are sogt welcome.
This f9 scawthing that sheuldn‘t be compromised. It’s the most
isportent feature thet Susers® will sbjectively notice mnd
sgpreciate In the upgrede.

Oon’t get over siam to ship 3.1 1f it reeds & (ittle mOre work,
Remmbrer Ashten late <wide grire.

1 hope this in beipful, 1f 12 100 vepue, let me know and | will de
ginc 10 glve you some edditionsl feadbeck. Thenks again for teking
the time to Join in an the beta forum end solicit the input.

ATV, sey hello te Richerd Tete for me.

Ko Schuchat
Technical Consud tent
John Wancock

200 Clarendon St.
Soston, Ma 02117

reply
Tharks for the excellent feedback!

Date: 13-Dec-P1 13:3¢ PSY
From: Jon vehsholte (76040,452
Sub}: We need your help

tello, Srad,

1 think you've set yourself up to be imundated by mail, when you
requested o List of our bugs, wish lists, stc. Sut ! appceclate your
saking, becouse it is nice to think that Microsoft Is willing to
listen 10 ity custamers snd meke the best prodxt(s) thet they cen.
Artyway, here’s @ short List for my probleas end vishes for Uin 3.1,

] thiv& youll fird swst of these complaintt are chaced by waey
others, but 1711 add my vote for them too.

1) Setter support of DOS apps when HetWare is belng used. Tons of
your cWStowers u=e MetWare and heve one or morx DOS 8pps ruPnieg. ¢
teep ot least One 003 Virdow open all the time wnd Cind thet 46 1 et
» network broadcest swasape (slerting me of comil, for example), it
kills my DOS apps and ususlly all of Windows with ft.

2) Sug-free video dr{vers {or poputar SVGA cerds, A\u, add 256
colors to the SUPERVGA.DRY that iz suppl led with Vindows

3) tnclude SPEAKER DRV uith the retsil packepe. 11 will
single-hancledly provide the push that mekes Muitl-medis begin to
cetch an in the marhat place,

4] ALlow sub-groups within groums of spplications in PROGAN,

$) FASTIOISK thet ls compatible with more controliers. It seevm

extremely fussy for meny people, se included.

Tharks for listening... Jon Vahgholtr

reply

thanks for the feecheck. we will br making the pc spester driver svailable
on the supptawntal disk, free for snyone whe Ments it. there will

also be Some very chesp sound boards aveilable, like the disney

ard others, netwars compstibllity {s e reai priority. nested grogs
would have been nice but won’t be in 3.1, meybe in 8 future relesse.

thenks for your interest and support.

Date; 18-Dec-91 13:38 PST
MAL

[regarda,
SRS "87°°3684 13
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Jivom: Trle Rast

‘cul-t- v

SDis  Reverse 11
Seed,

T've sent wage sbout this Bug airce bulld 43, ard no resporse. ('ve
uplosded tug reperts, no resporee. S0, I's resending to you:

Reverse 17 doven't workt 1'we tried [t with WiW2, Eacel 3.0, Amifre

2,0, and powerpaint 2.0. Teu can't print wiite text on @ black
[bectpround,

ot:cl- then thet,  love 61b, ard (for me, at teast) 1ts Been very
table.

Tharks, Eric
Data:  15-Dec-¥1 13:58 pst

remt 4 Vieker Aldridget 176284,3103)
3 Wy need your heip

1d Like to complisent you ard the entire developesnt tese on o Job well

This 1o whet 1 think fu the most outstending lasue:
t. Fia support for Stacker 1.9,

A. tetup (ewven o config.uin and autoexec.uln file 1N windows thet
Is what :M developers think should be Used in config.sys end
Sutosasc.bet. At of 61b, neither of these files con be used os they
often contain lines for more then ane disk cache, they don’t have the
Lines in the Correct order, and they are In the windows directory amd
fou pouple wuld ever find’ thes,

8. SmertDrv caches neither the stecker volime nor the underlying
host volume, This smkes SearcOrv » no-op -~ just taking uwp space.

Date: 18-Dec-91 14:08 PST
Nike Gerhen [Adeptec) [70303,1111)
SWbj: We aved your help

wl Sred,

t do have one il request and 1t doesn't even require eny code
m-..- to Windows. 1 would {ike Vindows 3.1 10 ship with
This driver 1s currently anly shi vith the

¢ developer’s kit. Without this deiver, | canmot use
Madia Player to play eudie from my CO-ROM drin. l have succeastully
copied this driver from the NOK into my Windows SYSTEN subdirectory
ord installed in my SYSTEM.INI. 1T works grest now, {t elso allows
me to play Multinedie Seethover and 1'w sure other WPC tities. Our

currently heve CD-R0% witl not be sbie to use the audio

pmet withowt this tlm. 1 bel{eve our serketing pecple sre going
10 try and [icorwe this driver {f possible but it would meke things
frcredibly sispler for o were 1f your SETUP progrem sutamsticsily
fratatied it i the CD-RM exterwions sre detected. I‘ve been told
that Ricresoft wants to provide resellers with added welue by
allowing them t0 ship the driver. Seuwis Like 05/2 te me end look
what happerwd there.

[ 3
, the positive side, Vindous 3.1 15 & GREAT procat

. | have no
comploints. 1 just went to see it ship with one additionsl 16 KByte
driver. Thanks for listening,

Date:  18-Dec 91 13:08 93¢
Frem: Jdim fecqumon (71477,2345)
Subjs Win 3.1 feedbeck

Dear Brad,
Thanka for your roquast for irput.

1 have only two outstending probiems with Win 3.1, ered they are both
related te the Jrd-party video drivers | am using with my Orchid
Fahrerheit video cord. | heve mimittied bug reports en both of these
prabless, but the only sugyested solution wes to "use the video drivers
supplied with Win 3.9.%

Sriefly, here are the two sms. True Type fents do not show the

|correct character formmtting atrritures Citelic, bold etc.) in Vord

for vmdu.n. The formatting Is misepplied on & hnncnr-brduuenr

or exampie, all of the “|" characters wight be (teli¢, and

oll ef thn "e* characters might be bolded. This probiem does not

occur with the atanderd Super¥GA drivers, and {7 DOES MOT OCCUR Witk

AT FONTS! { can’t sven consider doing swey with ATH untit this is
fined,

The other, smore minor prebles, I en error ruming Compuserve
lnlor-um Senager In 8 windew, 1t works fine one time, but if I
exit ond start the app ogain, the error occurs. Again, this dows mot
happen with the standerd SuperVGA drivers,

Wy cancern is thet ¥in 3.1 will ot gropecly sutport the exfating
drivers for the Orchid S3-besed card. | think this WVindow

|ecceterator card wilt be very laportent to the perceived value of

Windows, snd hope that WS will do everything {t can to resolve these
difficultios. If it is definitely determined that the problem is with
the drivers and not with Win 3.1, | would hope that RS mll wlv ony
pressure or assistance it can to Orchid to heve adeted

aveilable upon the relesse of win 3.1,

Thenks agein,

Jin Fergusan

Wesson-Taylor-wells, Assoc. (OB710)
158 Concord Rd. Apt. ¥23

Bitierics, WA O182%

(508) 671-841% days

(S08) 657-2006 nights

Omte: 18-Dec-91 15:11 P37
From: Jim Wobbsr@eC m!lz,smn
Subj: Ve need your he!

» Surg, we got eur buy Linte and we’re working very hard to fis ‘em,

but what | want to hesr from you *- our most ective snd helpfut bets’

testers -+ s what issues are most fnportent to you. Plesse sord me ComRiserve
meil with your feechack.

Ha?OoJ“S

L0

e
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T
Traslly enfoy Windows 3.1 and thInk Tt 13 & terrTFIE product. it s
what is ruming fer 90X of ey dey.

The sthet 10X [ an runiing 3.0, It accurs te ae thet the best arsver
to yeur question (v shy I still run 3.0 some of the time,

1) Intellifont fer Windows. | em using fant coertridges In Laserjet
11 printers. Wy documents depend eon sy Intelllfant fonts, and |
Ceperad on Intell{font for Uindovs to dispiey thew properiy on the -
acreen, S0 for { have been wrable to gt tntellifont te run en the
Zlil-cnur.cn. On the 386 thare ere Seny loms with the
Ut on the screen and en the printer (Itslicized text prints
umm ftetics on somm farts, etc.).

2) Amt pre stii0 has & problem with eutamatic scrolliing at m bottos
of the windou; an isege of the cursor remeins ot the erd of sach

Uine. Editing is uneffected, but 1t (s distracting. Not encugh to
ashe me stay with 3.0 by itpelf, but J have to use 3.0 for
Inteltifont emywey,

3) 1 am ining Muitieedia Extonsions en my home PC, but fIs feetures
are not cumplately repticeted by the festures mm inwith 3,1, )
just got the WME up (Madie Vision WPC wpyrade kit) wnd Raven’t
{lgured out he to uwe it I conjunction with 3.9. Ales, 1
understard frem samecne sho frwtelied M over 3.1 that Compton‘s
jfncyciopadia won’t run. It (an’t clesr to mk what the long-terw
distributien and support strategy ia for M.

Neving said sll that, | want te reiterste thet wming 3.V Is o
plussure and | foel the praduct is snother bip step forward, Thanks
for the omportunity to comment.

Jiw Sobibs
1ntel Corporstion (Corporste Informetion Services)

Conpery §
P16-351-5745

(note -+ od sendeison In the pc meg reviewer for win 3.1)

Frem: Edwerd Mendeleon (722¢1,41)
Subj:  We need your help

beed,
Nera’s ene for you. With ST8 VGA cerds, |f you open s DO window, then come
beck to Win 3.1, your screen ju mostly Dlank; you can fiz thet by minisizing
then snxinizing Proghen, But when you later exit Win, your mschine locks
w. Dldn'e lum uith BUiLd 43; happerw with ister Bt ide.

wy ST9 contect 1o lt'll trying to see f they have a 8103 prablem. Bt it's
6 true pein, and thers are *lot® of STE users out there.

~ Ecward
Date: 18-Dec-91 17:06 PST

from;  Srisn stime (73617,323)

Subj: e Reed Your Nelp

“u':nﬁno your request for suggestisms from Jeta testers.

T—rﬂ'l. T°® very pleesed with Y.1, Bot | h TPk there's one feature
that‘s been owitted thet you lluu\d teconsider, namely nested groups
in rr..l'— Manager. This e mot all that umﬂiu«t in the big
scheme of things, tut you're going te tske an inordirete smount of
hest from the computer prass if this feature iv missing from 3.1.

It seems to me thet nested grongm are fot techrwlogicelly difficult,
and yet 1t will be something that everyone will telk sbout if ft's
included. There are @ (ot of techrological sdvences in 5.1 thet ere
of much grester significence, Bt they don’t have the vistbility thet
nested folders will. You uill get o lat of bang fer o Lite(e taxk if
you inctude nested groups,

One otiver Progrem Mermger change that 1°d sugpest is adding & wenu
item for seving changes to Program Renager. Again, Shis is & minoe
thing from e technicsl standpoint, but you'll be cetied on the carpet
if it's not there.

With or without nested groups, 3.1 la & great praduct!

Date: 18-Oec-91 18:33 P37
From: Keith Curtis [70313,2¢76}
Reply to: OR DOS prebless

i ;

t don’t coteh every fssue (n the megazines; In various sreas
around CIS where [ ¢roquent, (expmcially the Uindows forum) §'ve
heard wixed wtories, 56 That is shy ) asked. Even 80, the weekliies,
with their articles, such of which ts rumor of unconfirmed carvot
alveys de trusted. in addition, the weeklies are ot the best place
to exptein to world whst the policies ere, the reedership {3 suxh
less then samething Like a PC-leg. While you have been plicly
mak ing statements in the last few weeks, Windows 3.1 hss been in
{development for ¢ long tise, | would heve expected these types of
statemnts eariier 30 thet pecple can stop purchming D& D0S {f they
plan on purchesing Windows 3.1. Finglly, I would heve suspected
there would be sonething in the relesse notes sbout this
incompetiblity, or a stetement fras above {n the VINITU forum when
variouws users started to motice problems, but | sew norw of this,

[$owever 1'm glad | have an offfcial utatement 50 thet 8T work we can
mate our plans.

10 & large exzent, | con understand your ressons for not working
with DR, (I stated this in my Lest messapge) DI they bete-test
[Virdows 3.07 nowever, you could be coming meny users headaches
{because theic system was working perfectiy with DA DOS S and Windows
3.0, but (( they upgroede tu Windows 3.1 their system doesn't work,

There are other issues to De placed out in the open, thaugh.
While not working with OR is one story, disabling Wirdows onty
|beceuse it in Instalied on a DRt DOS maching {8 enother issum. Nas NS
publ {cly steted that they are going to tuesk the cade to prevent it
10 work with DR DOS? | ask becoume noweone seid in the beta forum
thet ance they 9ot pest setup, they could use DR DOS 6. (however [ do
not heve confirestion of this from meny ether users)

' the shipping products does not work with eny versions af
'hubcc 19 11:19:36 1991

- MS7003686
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9.
00%, ¢ this spleyed on the box. | know the box says
1hat it only werks with PC or NS DOS systems, but Lotus 1-2-3 version
2.3 works perfectly with DR DOS while it alse states It requires PC
or RS-005; there 13 & greater responsiblity on your pert to point wut
this tncowpetidiity, which might othervise elip by end confuse users.

1 believe that you do not need te worry sbout DR cloning NS
(Windows. 1 imsgine thet only IBW "might® be shie te create samething
Like that; the speed with shich this excellent envirorment is
developing mekes Windows an even herder thing to compete with.

Rorvy users afght turnd your ‘KS-DOS tedey, Vindows tomorrow’
Stetement and 2oy that Ricroseft is poing te monepolize the
aperating systems todey, and then monopolize the spresdsheet business
tomorrow by disebling, for example, the use of Lotws 1-2-3.
all, Lotus is & competitor of yours. Developers could srpue thet
while peaple con ume Borlend prodrts now, your ‘open tools policy
will come to an erd when Windows is populer, end you will require

|everyone te purchese the SOK to wite min appe.

1 persenaily do not harbor these feers; ! am oil for the rough
nd tudle of the various cempetiters wivich sk hngs better for
the ond wners. Howsver, I think thet 11 you are soing to play reugh,
vou mey want te act potltely (to quote Theodore Rossrvelt: “Talk
softly and corry o big stick <prire™); users will then be sble te
swallow the sftuetion more sesily.

1’m ¢ grest Wicrosoft fan, and have been using your produces for o
\ong time; thete questiorw come fram the part of se shich vants te
trou where you stand on verious fasues.

Thanks!

Keith
reply:

There is ro code {n windows te detect DR-DOS. WVindows 5 Cesipned -
for e tested on mm-dos, We will sey thet on the win 3.1 peckage.
ORi 18 an their ewn; we are certeinly not going to hetp thew clone
o businessrs. Customers who adupt DR-005 need to determioe on
their own whether they feel OR-DOS meets thefr needs. Customers have
eholm."::-y can choose Bicrosoft operating systems, or they cen
others.

18-0ec 91 19522 P37
Niches! Codant! {7D444,13)
Yo reed your help

Ok you ASKED for It|

Oete:
From:
b

Suge that WEED fined(mmjor to me)s

Can not compile & progren under Microsoft GuickBesic 3.0 In a dos box

Nouse-in-e-box doss not Work with WordPerfect 5.1 or FoxPro 2.0

High Speed (V.32/037) downlasds from Crosstelk for windows 1.2 died in
build 58 and have ateyed deed. ...

[¢eetures NEEDED:

Save now/Never save cormers odd to screen sever
Save @ dos box/window added to the screen sever

Great featuwres:

Truelyps
Nouse-in-e-boa
Sound

Speed
stabilfy.,

As | think of more stuff that s mejor 1 will send sore eseil.
Hichee! Codenti

'.?. Tharks for all the great work and \etting ae be » part of this whole
thingl

18-Dec-91 19:31 PSY
From: David Rorabeuvgh (LTS} (76376,3425)
Subj: We reed your help

I’ve ot one big one - & prablem In Later builde that prevents XP

emulstion programs from doing file tramfers wder 3.1. | reported
this, snd gat (rdepandent confirmation from another wser. This is
the only thing fn the current bulid that seass to be & showstopper.

Sure, there's the sundey tags in fnstall, and *ven a feu leftovers
Lr:).b, but [’ heppy with it st this point (except for the W
).

! expect that you'(l heve & relesse candicte by the end of the yeor.
Atmost atl of my sugpestions heve been followsd, the only resl one
that hesn’t {s that no additionsl TT fonts were included (st the
August Strategy Ssminer in DC, it wes mistekenly snnounced thet Win
31 would ship with the equivelent of the stenderd PS 35 fonts.)

Setup needs vork, the WP problem needs ts be addressed, and vendors
need to get their display and mouse drivers updeted. 1‘'m ready to go
with it as is, o2 soon as the KP buy goss away.

Tou're not gaing ta weit on 1AM ta ship 03/2 sr= you?

(M needs 8 bit of attention + 3.1 instelle right over It ond
jtrashes things. MME installs over 3.1, bt there needs to b & sy
in instell programs before release, Also, If there is golng to be a
nev Vindows Resource Kit, how about getting it shipped with RC17)

Date: 18-Oec-91 10:49 pST
From: Aoss Lumley (73630,571)
Subj: Windows Feedback .

| am only now getting heavily fnte Win 3.7 testing (I know ite lete,

C2\PRKY

M87003687

’.._-\‘"'.u-"-—.’-‘ Cmege

Bt hopetfutly better late then never). Whon | sew your message, it
NOOO . MA |

Thy Dec 19 11:11:36 1991_
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12,

[rupsested ta me thet you would be the perfect per to address &
request | have beent ring fer some time, | on o Lend engrrwer ay
The NITRE Corporetion in Weshington, OC. MITRE {s o rot-for-profit
think tank for the Federasl Goverrment. | am heevily inwolved tn the
develapment of specitications, benchamrk testing end other
Procurement support activities for many LARGE civilian egercy-wide
procurements of cl{ent/server/vockutation systems. the trend in
These procurements is for & POTIX compl iant opersting system which "
todey seeng to minly equste to seme flevor of WNIN. Since MITIE
eete {rwelved in plarnirg for procurewsnts yeors before an Request
for Propasal (RFP) ever hita the street, | try to look as far into
future trends in the ctiont/server erwirerment os possible. Thie
leads mw 10 ay request.

1 would (ike 5o becone trwalved in the pre-relesse/beta test progren
for Wirndows 1. It fs My understonding thet this will eventusily be
& 203X complient epersting systes. Aleo as ! understand, Virdows W1
ot some peint will previde o conelatent OF screas multipie CRU
srchitectures. This has very significant ispticstions es o how RFPy
are wrfteon with regard to binery code compet ibility end grephical
user Interfece requirements. 1 believe that my tming able to
participate {n the Windows ¥T program would provide RITRE with greet
irgight into whet | belisve wiil oo 8 very slignificant develogmnt in
the POSIX-besed system possibilities. | have sireedy tried to get o
{awasege T8 the Windous 81 group via the main owitchboers operator but
1¢ 1s hord explain sy | think it Is (nporcant for me ta by fnvolved.
MITRE dows not develop e end user products but we are {rwoived in
prototyping efterts. 1 heve ol s{gnec! peners| purpose
ron-dieciosurs sgremments with Nicrosoft end MLTRE has stri
|ron-dieclosure policies tor atl sspleyess due to the sersitive neture
of eur procuressnt work s DOD work.

§ (ook forusrd te heering from you ebout this request.
Tours Truly,
Rese Lumley, .0,

reply:

Windows #Y {3 run by another greup and | will pess your
roquest en to them, Thenks,

18-Dec-91 20:35 psY
From: Werk Shoshr8/w {M353,735)
Subj: W need your help

Nr STiverbery, thank you for allouing us te contribute our opinlons.
The majority of sy wish (1at has been (ncorporsted through Sulld 6W.
1 would gtil{ Like to see & "plain vanils® &40 » 480 x 256 driver,
for sti of us who hove Nigh-Rem cards but 6402480 moniters, Meny
OEA‘s have sbadored this cotor/resolution combinetion,

Secandly, § would (/e 1o mertion the C Speshur driver. ¥ understand
it's probless arct complications, end the decisfon not to suppore It
at this time, Out, thet ons tiny, seemingly instpnifigant festure,
hes tausa wn Udniabie stir smong everyone who has cane In contact
with 1t. 1t hae comed 8 greet fastinetion with, whet Sost peeple |
have coms in contact with, thought was (spossibie, a sound besides o

Date:

1Y coming out of the PC. | have noticed & greater Interest n
Wultimedia cards, souwd cards, ete. 1 con’t help bt feal NS wourld
e missing out on & grest merketing tool to grab the initisl interest
ol » 3roup of peaple who woutd not ordinerily Invest in sound
foquipment. | would not heve, but 1 will now. All becsuse of the PC
|Speater driver.

Thank yau for the epportunity te contritute to 8 greet product. !
hope we have oli helped to swke it better, BTW, Andy Thamms is o
grest SYSOP, e has & gift for coming in Just at the right time.

Rerk shook
70353, 738

18-Dec-91 20:40 PSY
fondsi| Kermady {76437,1041)
Ve need your heip, 11

Dete;
Fram:
Subj:

#rad,

You wd { have had some interesting exchenges in the patt, so
here‘'s wy two cents worth:

There i3 o semi-confirmed rumor flosting sround that NS hes dropped
support for the 18550 VART chip fn Wirdows 3.1, f This 1s true,
feel that WS has mede & potentislly FATAL misteke, and that it shoutd
be rectified immdiorely. At & network enpitwer ond o
telecommnications hottrylet, { <on tell you that one of the most
iacking aress in the Windows 3.ax architecture is 1¢s support of high
speed camnications, The non-preeative nature of vindows, coupled
with new, low-cost ¥.352 end ¥.32bis WODERS, mekes such commnications
problemetic st best. The inclusion of suppert for the 16550, as was
initially indicated witn build 43, would have been & uelcome srght to
ey Wirdows wsers. Vo ignore its significence is foolhardy ot best.

On snother tack, I8 there any possidility of us seeing Windows32
ported to DOS befors its release on WI? The Wicrosoft Stretedy
mAite Paper® outlines o relesss timeline on which Vindowe3Z woutd
tirst sppesr on she #7 platform, end mbsequently be "ported” to o
*future version of Viedows 3.xx 306erh ande.* 1, tor one, feel the
time te begin 3uch o port i now. U372 2.0 is indeed gaining
mosentum a3 we apeak, and the (imited thoush signiticant improvements
in Windows 3.1 cen not *hold the fore® forever. Wuttitesking
requires preemption for smooth operstion, and ¥indows32 is the
sotution of choice for this BETA tester. Your comments on the sbove
two topics would be grestly appreciated,

Sinceretly,
Rondell C. Kennedy, V.P. Service, NicroServ Corp.

reply:

The rumor re 185350 is false. Win 5.1 supports it. It I9 not
virtusl ized, however, 5o multiple as-dos apps cavot be wing*
the FIFO0 mimut tanecusty.

The effort for win32 on mscos (s welt underey Ut will not
ship before Win NI,
€2 \ON2KW000. MA |

NS
M57007688
CONT ~=rn
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From: Al Neadow I$ (70650,2022)
Wbj: Ve need yeur betp

features needed te be neiled down for 3.1

‘l) Orlmhr PC Speaker. This shoutd be Inciuded and the "“quality”

SRR

2) Video drivers which are part of the W€ should b incluted.

Eapeciatly the Poradise VGA co(wr drivers.

al30 Like to soe ¢ Peradise (Or germric) 840

[(Paradtice) is sleendy included in the 3.0 nuppl imentel driver disk.

3) 1 believe that o te animation slong with an emimation plever

:r‘t“d’!: included with the WE. | wuld Like to see this (ncluted
reve

Soteam [{ne of these 3 points {s that | went Wicresoft to peckege ond
market the core W exterwiona, 1 don’t want some smel! sound board
conpery with = staff vhe spands sll thelr time snewering questions
from Rintendo playsrs instellirg perte of my Windows opersting
system. |f theee compenies wish te martet aome odd on saftwere
spplications, fine, t don't srguue that herdusre drivers for their
“rawv’ products should be vold with the board tut even thewe new
cr:::n aught to be placed into ¢ Nicresoft mintsined drivere
jcotelog.

Al Neadous

T J6: 27383 312/Camments, et
Bec-9t  18:43:07

Sh: #27217-Ve rwed your help

fa: Steven Stern 70327,135

To: #rad $itverberg (NS) 72260,2630

het features would I like to see In the finel 3.17

1. File Nenager ‘combined’ displeys: Show me ALL files on the disk
with the erchive steribute set,

2. Vrite ond Noteped rammmbering MY defeult mergine ersd forxs.

3. (A herd one) A program to go through my VINDOVS and
VIEDOVE\SYSTER directory to tell me what files are unreferenced in
SYSTER, LML and UAN SHE. After wany, ewny instells of windows and
charges of drivers during this bete pregram, 1°ve got \ots of v drv
and *.3086 files. ] don’t krow whet | coen safely delete. Alse, full
|documentation on sli the files thet SHOLD be there: Whats
eapref ,pre?

4. Orivers for 8 chesp acund card (Like the Dianwy).
5. More (ntoremtien shen | pet o “system integrity violstio

messape. Perhape Or.Ustson ceuld be evharced to help with thia. ['d
Like te know what e ) can either tix sy setup or coact &

6. & better 05/2 than 03/2. <G>
¥ i€ T06Y $127Cementy, AT,

7 03T
Sbi #27217-Ve need your help
fm: Russell Musch 70334,31S$
1e: Srad Silverberg (NS} T2260,2630

Sred,

‘s currently running build 60 of the Bete, 1'm an
jsdeinistrater of & Large Vines aetwork. est to ase that you're
including the Vines 4,10 drivers on the diatribution disks...good
movet  Nowsver, !'ve hod problems with mc wny Setup (nstalls them,
Setup places the |ine "devicesvyinesd. 385" in the (386Erh) section of
system.int, This causes every mechine (‘ve trisd it on to hang when
starting Wirdows in erhanced smde. 11 | take that line out snd
chanpe the "retworks® {ine to “networke*vimtbios, “dosnat, vvinesd. 386"
everything works fine (This wes documnted in the relsese fotes for
Beta2 sulid 43). Is setup going o be changed to fnstell vwinesd. 386
correctiy?

Two things.

second, | sure wish there was a wey to exit Vindows without bringing
a1l of wy minimized DOS boxes beck up end closing eoch ont, Would be
nice {f Windows could grecefully shut them domn without wresking too
much havae on system integrity. f kemow, [ know....You're thinking
Wy would arwone wver Mant YO enit Vindows?™ <g>

Y M IS Slzw'. e,

76366,
lo. drad Sitverbery [NS) 72260,2630

Please get the serial commmications problemm resolved -
urtlmlu‘ly wt lof the 145S0AFN ch ovd bulfer. 180, {f one
carnot do ! st while downl wding information then

Windows it 8 -l-lt napuc.nn system,

27438 312/Comments, etc.
18-Dec-91  20:28:08

Sb: #272t7-e need your help

Tm: Srien Capaon 73467, 1453

To: Brad Silverbery (nS) 72260,2630

Ki Srad. It's greet to dee thel you're teking the time to listen to
the suggestions of us Vindows users ond gurus, § think it's the tirst
time ['ve had the apportunily se & pure uaer.

v J

%y DIGGEST complaint about Vindows fs that the siider ber closs does
not capture the mouse vhen you drag the thumb, ie if you don't tollow
the nerrov path of the stider, your thab pops back \p to its
[originel position. Since you're umually tooking at text when you're
seroliing, (1’s pretty hard to keep the cursor within the scroll ber.
This is & complaing thet | beve heard from meny other users o3 well.
Wirword zeems to Mave sub-clessad the slider to do this for
themnelves ardt {'ve dome 1t in o fow of wy , bux the general
cless does not, This is & stonderd festure of simoct every QUL thet
1've wsed, and | yould LOVE to see [t in Windows; ¢ just mekes the -
interiace ewsier 1o use.

Az en {ntertece desigrarihe mpﬂw -spun of doirg this, if there
is @ resson shy it can’t/uon’'t be done

1]

MS7003689
a1
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T 461 2748Y $92/Comments, otc.
18-Dec 91 22:46:45

$h: §27217-ve need your he

Yo: Nohamed Sebe 0274, tzz\

10: Bred mm N3] 72268, 2630

Brad thank you for giving us the m(\nllv 1o tetl you sbhout
1sstures that we feel stongly sbowt

1 = File Menager should allow the user to print o directory List. To
have to 90 ta 00T and erier “DIR > PAW® \a ridiculows,

2 - 1 have & directory structure that leoks like thet:
Cs\word\sbi\

Mg urder ST § heve wany aany subdirectories te.g. JandS,
Feb8S, ... Kov0Y Dact In each of the subdirecteries
oty In 3.0, | way eble to use File
Raneger to duiete ali those files witheut deleting the directory
{steucture. § did that by deleting SUBY end end not deleting any of
1te tree branches. NOMEVER, in 3.1, stteeting to do the same deletes
tha tree Branches without ey —nluinn"‘" 1 sctuslly consider
this 8 . But 1 reslize that cen be debstsble,

Thenks,
| Wohened

M870013690 ¢

Thu Oec 19 $3:11:36 19|
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