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sss Dpigital Resenrch Coafidential wes

b +-H Jody Cliften
oo poicx williams, Joe Taglia, Toby Corey, Xan Fomper, Bradlsy Karth

UR/5c: Richard aibbsg, John Ceastant
DATE! Ssptapbar 27, i’
FROM1 fve Nageotte

B DA POS 4.0 PRCBLEH XEPOKTS AS OF TAIS DATI

As ‘pequasted, following is a listiag of the mors sericus DR DS 6.9
roblena Deing raported to Tachnical support. Dus to thas numarous Rew
satures and tha way they interaet, it can ba d4ifficult to deteraine if

problens repertsd are the result of insexrest senfiguration austomers

or are truly fauits of the software vhich requizs sorraction Dy tha EDC,

Alsce, it is the nattre of technical support tlat vhen problea I'sports
ara vagus or may he machine-a fia, a cartain puaber of repetitive
calls ars reguired befora a clsar pattern s Lrom whioch testing
Ay prodasd. e 46 not fael tha Droduct has besan nszpuq long encugh
£far us to have 2 good fesl faxr thass vagus preblsus yet.

Flesas Joks that dus %o inersased call veluse and time raquired to
txain pew ﬂ:-po:u.z) staff, thers has been & delay in varification of
S¥YRa., This was anticipated and should saze DY the end of next Weak.

The fellowing problems have bDeen semi-priaritized as "very importantw
apd “somswkat less important.” Whare We have beet unable to varify,
the resasoa is given as & lack of time, seftware, or hardware. SPRs
on sach of the following problens bave either besn submitted to BEDC

o will be sent by the oL today,
PROBLEM DXICRIFPTION VERIFIED? '
"YERY IMNRORTANTY
A. Windows 3.0 iz Real Meds Rangs if pC-Xwik loadad. Yes/patched
¥. windows 3.9 ia Bahanced hangs unprsdictably £r Yen/patched
ne LIM page frame defipad by S:O(SOG.HI
<. ¥Novall Met¥are sometimes cannot find COMMAMND.COM Yas
B+ Caxnnot inatall secure ﬁatn on P873 558X ox 7@ Yos
with EEDI drive -~ okay on P8S/2 25 with 878346 driva .
He. BSSTOR partition fails & locks aystem on BRvOR ¥o {(hardwarws)
28¢ somputar, ragquirss mancal re-installation
LT
cos4903d
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IMSTALL locks systam if Super PC-Rwik set up to Yas
use axtandsad nemsry, and mamery is Teaerved
RIDOS.EYE 4048 ROt WOrk properly on some machines Tracking
with NEAY chipsets. Frequent leckups result.
Eijsik screazn capturs hAngse :ptu if TaskMAX is Yea
astive (Eijask abips vith PT 2.0 and Artline 2.0)
¢ fTools version 7?7 format utili hl.nql system Yoo
12 fermatting a Brand nev diskat
tngmm will not m-.-ua 4 2nd physical hazd Yes

ve 1f it Bas IAKBIO.COM o IBNDOS.CON on it

On AST 258, SupAT PC=EWik in avtendsd and KIDOE.BYS Yes
(Do 3rd party RINagar), EDITOR Bangs system

m:oun uzom of l.-tze ll.aemuu Superstor Tracking
efragmenta ezify se far, may be

mmudriﬂn:u npcc:l.ﬂ.e. Wa ars krackiag.

soriand CH+ “debuggerw hangs system. Ne (software)

wperiscopen dmgq.: used by Novell shell Develop- Ne (softwaras)

- mant group locks systam

Uss of the LOCK featurs on & Net¥Ware Lite netwark Yes
will hang the » -m. Minor sphanasment ts LOCT
will corrasct

cannot eaable ssourity on a sSupargiter boot puartition Yes
if security was not previously asnablad

Iastalistion of Excel for Wiadous and eartain other Tracking
software is raported to coxrupt Supargter partitions.

PYarsdox 3.3 gives message tdriver not VCPI enpl.h.ntn Wo (‘t:u'.)
supar PC=-Xwik is loaded. leported 9/24

FoxPro 1AM wvon+t run p rly unless LIM page-frama Ho (time)
ia defined. ToxPre uat received ia Tech support

Mewest FPlus Nsrdoard deviace d&river hangs system wien No (software)
leading. Reported /26
ENNISE.BYE “muel slover¥ tlan XIDOL.SYE and othear Yar .
industry Nemeo RARSFIYs, Feportad by PRariap Auring

»eota and pas aleng to EDO

Recurri Zeports of preblems with ZNMINE.SYS wh Trackin

LIX 'z £frane not dzttud - net limitad teo um- o

and re, We are tracking.

LOBYH9057
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problem reports with QENM 6.0, Quartardeck ¥o (software)

MNusayous
is taesting now and has oxde: softvare for us.

HGOHMEWERAT LESS INFORTANTS

AR

UENMRT +V 3 unpredictably if EMNN3ISS.8YS line Yes

avitech JV m!m /T - oka; if /1 is Dafore /v

MOVR /6 and /T avitches used ether crsat ¥

axpty’ aubdizactories Which cennst be remcved *
Installasion af riter drivers is the dafauls, Tos

tiis wastes mamory & confussey custousrs

SCRIPT doas mot work uRless you are iz thas directory Yes
of the file to be prioted

ViewiAT will launsk an agp across Net¥Wars but doas Yas
zot mave ta sorrest reastory

SEELL /P: Daranster doesan’t acoept a- full pathnans Yea

MEM /D raports incerxect drive letters whep a driva Yan
is od zczoss Nat¥are Lite. Astunxl drives ara
not affectad, apPs & batch files zun preperly.

Norton €6.048 "MDOSY command ia Ietar replsosaent To»
daas not parmit access to pas tegted filas

dnasa applinatisns singla devaloper won’t load; ¥o (softwars)
no oth:g’ dBase pﬂhb’m-":gpamt.

PO Tools 7.0 YIWARE" sharsvars sdd-cn progran wvon-‘t Ho (softwars)
wozrk with EMNN384.5YS loadad
mct PC=-Xwik with /EM and PXNISE.SYE loaded, Yas

doas nat ghow an w via DIgv line

m——

cga4pasa
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Digical Researcnh confridential

Exradley Xarth
Jahn Langford
Pattlie McCracken

Pm: Mark Campbell
Data: Sapteamber 26, 1991

Ra: DR DOS 6.0: ISSULS/PROBLEMS AS REPORTED BY PC WEEK AND INFOQ
WORLD

Bince tha shipment of tha first copias of DR DOS 6.0, several new
and gignificant technical i{ssues have been raised both by end
users and press reviewers. In the past two weeks, I've talked %o
a coupla eof thasa press reviewers, Lanny Balles at PC Weak and
Tracsey Capin at Infolforld, on several occaslons and discussed
scome of thesa issdas., I'll cutline for you hers what issues have
bean raiszed with these two parsons, attempting to clarify exactly
what has transpirsd in the process.

INTQUQORLD:

Ny contact With Tracey Capin was limited really to one phone
convarsation, so I'll susmariza quickly. I =poke with him the
morning nia 9/16/91 Vel.ll, Issue 37 articlae vVas te go prass,
and, as a result <&idn't have time to affay solutions or work-
arounds to tha two lissues ha had raised. A "£ull blawn® raview
af DR DOS 6.0 is going to ke handled by another author at Info-
Warld and woan't be rfinalizaed far some time yat. I have not
li:kcn with Tracsy Capan about any of the "new" develops that
directly affect the lssuses he has raised. As you'll sse in the
articls, he Teports that:

mﬁ‘% is a mixed bag.w

H,..Tas only supports the aumeris keypad...®

SLatusi
1) Tracey vas unabls to run Windows 2.0 proparly in any of
the three wodes using EMMISS.5YS and SupersStor on a 'ros%:u
T2000 3843XE with 4MB RAM and a 64MB hard disk.It appears
that most problems in this arsa wvers do to the fact that a
LIX page Irams wWas hnot esnablad with the /FRANE option.

rs to ba 3 viable work-around, ¥e now have

a fix from coh.n cracknsll in John Canstant's group which

works wall but has not been formally "QA®'‘d. The symptoms
sean, according to Colin, depend on axactly what is loaded

-

taet90s5y
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arter EMMIS6.5Y3. There is Sone Sorruption of i data area
in EMM386.8Y8 which maincains information vhich Windows uses
: — 0 govarn its' use of pemory,

2) Ma and Lanny Balles wers both cancerhied the fact that
TaskMAX will only allow "dirsct-to-caskv switching via ¢he
nunbers on the Nunbaer pad presenting a prablea for
Laptop/Hotabook usar whose numbar Pad is futamtod as part
of the main keyboard. Mike Greenwood has mada & naw TaslgAX
axecutable available to Technical Support which implements a
nev awitch to allov for "direct-to~tasX" svitching via the
nuabar keys acrass the top ©f the mailn kayboard. This
should be made generally available with ths DR DOS 6.0
Business Update.

)
,

7 NEREK:

I've spokan with lanny Bailes on sevaral occasions, and he has
brought up sone lmportant issuves, His srtiecle will ba going ta
prasa in the third wesk of October. 1'l11 list his issvas in a
psetdo arder of importanca:

PFrablens reported:
1} "windews will not start in Standard Mods ueing ENM3ISS.S5YS

and Super FC~Fwik.%
2) “lnp.: PC=Kwik is unstable witl NIDOS.SY¥8 on a MNEAT 284
.0

3) “IC Labs was able to crack DR DOE €.0 fixed d&isk Aecuri-
ty.»
4) "EMM346.8Y8 will not support Desqview {a Nultitaskiag
node .
5} “CEIDEXK.COM should not be ccapletely disabled vhen run~
$Y a window under Windows 3.0.m
€) "DR DOS £.0 will allaw tha crsatioa of tee 3a2y sub~
direatories causing 4isx gorruption wvhile MS DOS 5.0 will
pravent this frea dappening.%
7) “Documentatioen should have xors detailed informatien on
the tsa of MAROFYMAX a&nd CQNFIG.SYS/RATCHE procesadsing.v
) “KS DOB 5.0's ARTUP program i3 pattar at chesking for
sxisting Kemery Maaagar drivers and hard disk utiljities,
1ike Disk Manager, when inatalling.w
9) “MS DOS B.0's taxt aditor is Dbatter wnd doss away with
WeordStar type ksystrokes to i1ts' hangfis,.*

T 10) "CKEDEEK.COM is confused vhen runming oo a RAx disk
craated by the Nifty Jamea RMDigk SHATewaD® PLOJEam.™
11) “wortan TUtilities $.09°'s WOOS coamAnd intarpreter re-
placanent will not allew scoess te DR DOg 6.0 password
protagtad filesr genaritss Lccaas Danied arTor Nessige.®

1) %ﬁs vas verified hera quite readily. Colin Cracknall
has alac coma up with a fix for this which we hava provided
to Lanny. Lanny has verified that this nev EMNX2E6.5YS
driver patched for Tracday's problem and his problen is

working well,
2) He are getting reports similar to thiz hers, and the T.K.

-
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is apparently investigat sinilar probl reported ther
We are passing utemuigg ll-ﬁhv to thc.t-l.x. as it 1s :.-:-

caived,
3) “1-.;, vara able ta 'e:ach" it vith lr:.tcular a.i.sk

Y be possible to huild in "immund
to this;"thls will ba Tocked iats by the O-E il
4) qmu.stl. QuarterDeck's Nemory Manager, should reslly

" be used ¥Whan running DesqView, the U.X. is aware of this

problan and acst :I.mly does not intend to changs anything.
EMNIRE.5Y8 wg will nal: suppoert paging balow the $40K
line lilka CEMI3S6.8YE doas,

5) E.mldlﬂutammlymmﬂththc'ﬂ' sviton
{vrite fixes back to disk) disabled wvhen it is run from

within Windows. This will be SFR'ed.

€) ¥a both faal thia is not a n’or problea and wvon't be
sean by a large pumber of end usar It will be SPR'ed.
7) I mantioned €0 him that va h;v. an "Optimization and
configuration Tips foxr DR DOS 6.0" guids eetl.nq out socn
:nmmxmmoruuunnuumm existing

Scumantation

&) This vas SPR'ed with DR DCS 5.0 and remains to ba Teally
only a Technical support iasue.

;%R?:lél snhancenant has baan widely Yaguastsd and has baan
10) Will be SPR'ed.

11) will be SFR'ed.

- —y §
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Problems raperted by magasine editors/anslysts

ao. nul.'l.. ln Magasine

Jos Saleai was unahls to iaatul DR DOS $.0 cm:o a Zeos 1 & Northg
384; thl fastallstion fail g ung) n. the poi.ae vhere itm if he u.n.?:“
sye

teo save the ¢ld epera Ssos laptop previocusly used DR MDOS 5.0,
. . Aibhongh e Bad used remove it. The Northgate pravicusly had
: 3nwmmmmuux.a. * Y

wa at ta 4duplicate tha problam on eytl machines hare with DR uDOs,

and in oK lab., We were unadls eo 4 uuu tha problsn. rossibhl
relatad to ta-%:oc. kaxd drive, or vmio?o! o872 in 'u,n. Avisad J’oc’
Salemi that we would need to g’o‘ & hawx priatout of his mastar boot racord
and sastay pn:uua tabls ta zktenpt to force a duplisate boot eonfiguration
to reproduce the mbhl. Jos was unible to provide thesa. Sizoe be was
lu.h-oguntl.r able te install emoeur on a variety of othar machines at n.ta
13.‘.1 -1:« our README file wtﬂmx&nld to remove "Dualbeot and
laxr ioe utilities” Intor. I.u'uuuq 8, Joe WAS satizTied that the
::eu- uz:l.d net eeaur 2 th %c:} usar u.g %: husy ﬁtl‘z the emauhiuty
of Norton C.O ﬂﬁ ﬂ:ct ! tha muilry bootk .lnlomtien for
u pursus the problea

Xevin Angus, LiNtiaes
(Mark Canpdail}
Kevin had saveral prablems related to running Novall MatWare with TaskMNAX.

doma of the pﬂhlm wére becauss he had not ! rrl Y raad ths documentation,
athars wars ¢ documentad and will be o-ph gsed in the new "*Conrfiguratien

ane opunnun Tips for DR DOS 6.0" guida

After a verbdal tien of how to configure Novell and TaskMAX, Kevia
vas abla to get running together sucewssfully and is nti.ati.-d with
their parforRaARca.

[oanvns2
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