PR
' ! MEMORANLCDUM /0‘9/

’ ’ pigital Research confidential

To:(Iobey Corey

cc: Jody Cliftcn
Sua Nageotte
Bradley Kerth
Jehn Langford
Pattie Mccracken

Fm: Mark Campball
Date: September 26, 1991

Ra: DR DOS §.0: ISSUES/PROBLEMS AS REPORTED BY PC WEEX AND INFQ
HOERLD

Since the shipment of the first copies of DR DOS 6.0, saveral new
and significant technical issues have been raised both by end
users and press reviewers. In the past two weeks, I've talked to
2 couple of these press reviewers, Lenny Bailes at PC Week and
Tracey Capin at InfoWorld, on several cccasions and discussed
some of these issues. I'll outline for you here what issues havae
bean raised with these two persops, attempting to clarify exactly
what has transpired in the process.

INFOWORLD:
My cantact with Tracey Capin was limited really to one phone

~ convaersation, so I'll summarize gquickly. I spoke with him the

morning his 5/16/91 Vol.13, Issue 37 article was toc go prass,
' and, as a result didn't have time to offer sclutions or werk-
arounds to the two issues he had raised. A "full blown® review
of DR 008 6.0 is geing to be handled by another author at Info-
! World and wan't he finalizaead for scma time yet. I have not
spoken with Tracey Capen about any of tha "new" develops that
directly affect the issues he has.raised. As you'll see in tha
article, ha reports that:

. Ercblems re H
' 1) "Windows suppert is 2 mixed bag.”
2} PM...TaskMAX only supports the numeriec kaypad...™

Exchlem Statyus: .
' 1) Tracey wes unable to run Windows 3.0 preperly in any of
the three modes using EMM385.S5YS and Superstor on a TOSHIBA
T2000 388SXE with 4MB RAM and a 64MB hard disk.It appears
that most problems in this area were 4o to the fact that a
LIN paga frame was not e€nabled with the /FRAME option.
/FRAME=AUTO appears to ba a viable work-around. WwWe now have
a fix from Colin cracknell in John Constant's group which
works well but has not been formally "QA"'d. The symptons
sean, accerding to Colin, depend on exactly what 1s loaded
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after EMMIBE.5YY. There is some corruption of a data araea
in EMM336.5YS which maintains information which Windows uses
te govern its' usa of nmamory. :
2) He and Lemny Bailes were both concerned by the fact thae
TaskMAX will only allow "diract-to-task" swvitching via the
numbers on the number pad presenting a problem for
lLaptop/Notabsok usar whose numbar pad is integrated as part
of the main keyboard. Mike Greenwood has xade a rew Taskvax
executable avalilable to Technical Support which iaplements a
new switch to allow for "diract~to-task* switching via the
nunber kaysS acrass the top of the main Xeyboard. This
shauld be made generally available with the DR D05 6.0

Business Update.

PC WEEX:
It've spoken with Lenny Bailes on several oczasions, and he has

brought up some important issues. His article will be gaing te
press in the third week of October. Itll list his issues in a

pseudo order of importance:

reported:
1) "Rinadows will not start in Standard Mode using EMMI86.5Y3
and Super PC-Ewik."
2) "Super PC~-Xwik is unstable with EIDOS.SYS on a NEAT 2864
machins,
3) "PC Labs was able to crack DR DoOS 6.0 fixed disk Securi=-
-

4) wEMM386.SYS will not support Desqguiew in Multitasking
mode."

5) WCHEDSK.COM should not be complately disabled when run-
nirg in a window under Windows 3.0.%

6} "DR DO8 8.0 will allow the creation of too many sub-
directoriss cauaing diask corruption while M3 DOS $.0 will
prevent this frem happeaing.®

7) "Dosumentation should have mere detailed information on
the tse of MamoryMAY and CONPIG.SYS/BATCH processing.'

8) *M2 DOS 5.0's SETUP program is better at checking for
axisting Memory Manager Arivers and hard disk utilities,
like Diak Manager, when installing.'

§) "MS DOg $.0's taxt sditor is better and dces away with
Wordstar type keystrokas to itst benefit.®

10) FCHEKDIK.COM ia zonfusad whasn runming on a RAM diskx
crsated hy tha Nifty James RAMDisk sharewars program.®

11) "Nozton Utilities 6.0's NDOS command interpreter ra-~
placanant will not aliew access to DR Dos 6.0 password
protacted files; ¢eneratas Accesa Denisd arzor message.®

Eroblem Status:
1) This was verified haere quite rsadily. cCeolin Cracknell
has alse come up with a fix for this which we have provided
to Lenny. Lenny has verified that this new EMM3IBE.SYS
driver patched for Tracey's problem and his problem is

working well.
?) We are getting reports similar to this here, and the U.K,
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is apparantly investigating similar problems reported there.
i’aiva:; Passing information along to the U.K. as it is —e-
ce .

3) Thay wvere able to Ycrack™ {t with a particular disk
utility program. It may be possible ts build in “izmuniscy»
to this; this will be looked into by the U.XK. :

4) QEMM386.5Y5, QuartaerbDeck's Memory Mapager, should really
be used when running DesqView, the U.X. i3 aware of this
problem and most likely doas not intend to change anything.
EMM386.SYS apparently will not suppert paging below the 640X
lins lika QEMM336.5YS does, )

5) Be would like to see only CHFDSK run with the “/F" switeh
(write fixes bhack to disk) disabled when it is run from
within Windows, This will ba SPR'ed.

6) We Doth fezl this is not a major problem and wen't be
seed by a large number of end usar's. It will be SPR'ed,

7) I menticned to him that we have an "Qptimization and
Configuration Tips for DR DOS §.0" guide coming out scen
wvhich will address many of these limitations in the existing
documentation.

8) This was SPR'ed with DR DOS 5.0 and remains to be really
only 2 Technical Suppoert izsue.

9} This enhancement has been widely requested and has been
S5PR'ed.

10) Will be SPR'ad.

11) Will ke SPR'ed.
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