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RE: TECH SUPPORT "HOT LIST* POR BUXTON CORRECTIONS
John,

The Hnnt-r.zoridd O2fice besta coordinators mat this morning with
simon Lucy compiles a 1liat of outstanding issues which we balieve
nust ba correctad prior to Buxton ralease. othar sarious SPRs still
rmitig‘imtltmmL howaver this sub-group was falt to be the most
cr .

Pleaassa nots that ws have no currsnt information on eututandii;g fasusn
from sitas directly supported by the EDE, including Novall and Arti-~
aoft (LANt=antlis).

a. DR DOCS systam security ls not datmcted proparly by DR DOS staxtup
Alakettss =hensslvam, Whan system sacurity is snaklad, the C:@
drive cannst bs sean uncar any other opsrating systel., This is
prapesr, however if the customer boots frem A DR DOS Adlskatte,
sacurity should he dstected and the custonsr promptad rfor the
access pasaword. (Beta 33, Suas HRgaotte)

b. Diskopt will load and run while TaskMAX is yuniing. Thia
nas a strong potsntial to corrupt datia. Racommsnd that Diaskopt
use similar method to Supsrstor o detact TaskMAX, and rafusa
to run if TaskMAX i@ lcadsd., (Beta 1B, Brad Xerth)

c. With VDISK in axtanded amrz. PCRwik with /EX coption will hang
the systan. (Bata 3B, Mark Camphell)

d. Superstor does not work propearly with PCEwik oxr othexr disk
caches sortware using UMBs, A20, cor HMA. Seen alzo with Hypsediask.

Error asssags "Extanded zenory ls corrupt,” manifeats most often
under Windows 3.0 and PCRWIN. (Beta 313, 3imon Lucy)
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a. PCXwikx /- driveletzer optisn to exclude a drive doasn't work on
axtarnal tlopples configured with DRIVER,S¥3: hangs with "divide
arzoT™ message. Ixternal flopples are very commen in the U.S.
{bata 1B, Liz Mitchell)

£. DELWATCH hanygs syatam 1f thars ars axternal floppiss configuzed
with DRIVER.SYS. (Bata 1B, Liz Mitchsll)

g. TaskMAX wan't run Digital Researc., Artline 2.0. (Beta 38,
Mark Camphell)

h. ViewMaX hanis on asztsnpting =& open & VDISK drive lcon (Bata 3B,
Hack Campball) :

i. If you attempt to uss tha ViewMAX TaskMAX interiacs to deletes
an active task, a messags agpu:- that the task has 12,400+
cpen files. If you ¢opt to delets the task, ths aystem hangs.
(Beta 38, Jon Lihnay)

1. Using the +V option for taxt-applications under TaskMAX,
TaskMAX will ultimatsly hang after a variable paried of tine
(Bata 33, Brad Kerth)

k. Prior to craating a new partition, Supsarator program should
cJ.ur:.! advise customers that data on the naw partition muse
bs coplied off {backed up) if ths customer wishas to latar ramcve
partitien. Sav bata mitas and tech lugga:t usars have
-rt-nt.'I.{ dantroyed signiticant amcuntas of data by nok clsarly
T zi he impact of cr-ntingon raw partition. We faal that
docunantation will not be snough cover the risk (since many
-users don't read the docl Although this is not a ¥“show stoppart
wa faal that a faw additliona) linea of "alesrt coda" would
aliminats potentially hundrads of suppert calls.

The majority of theass have praviously bsen SFR4., Plesass lat xa know
as socn as posaible i you wiah naw 3PRs to be submitted.
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