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Copy:  Dick Willfama, Pete DiCorti, Dave Valentino, Dehra Bowman
Date;  May 7, 195t

Subject: Status of GPQS Technical Support
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The following statistics are averages of incoming correspondence and the
tine TO Iesolve them

Avernge Dadly _ Aversoe Tige Bverace Tipa = Iipe to Rewolym
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Fares - 18
Iattars »
ESM's 1 4

It vould taks 2.3 agents just to work on nev incoming correspondsnce alans.
Thix does not take into considaratien the backlog.
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als a day. The only wvay to improve upon thig is to get tha headcount that
we peed 50 that more customers cin get through in a timely fashion and will
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rasponss. " We are undoubtedly as a result of thiz under staffing, losing

lots. of sales.

With tha attachsd sand above statistics, I stroogly feel that we nDeed to add
an additional three Technical Support Reprssantatives. Ooe of the head-
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Xf you have any questions regarding the information I have provided you

Plaase 40 not hasitate te ank. I can be reached at axtension 6584. 'nnnk-
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TO your responss.
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