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To: John Constant ,
From: Nicole Person

cc: John Bromhead, Greg Ewald., Bridley Kerth, John Langford, Sus
dagactee, Mike shelton. Andy Wightnan

Re: 'OR DOS SPRa —

24 Apral 1590

.Tha following :s sumaary of Tech Su rt and GPOS Marketing review
of che SPR ligt. many of the SPRAm an the EDC do not have clear
dascriptions mo wa could not -va]uata their importance. Our fax

wan allagibla 1n parts 2o I havae inaluded tha date and custonar aw

a Gyroup refarence in cace tha SPR numbere vare misraad.

Top Prierity

Baclue Isaucs
SPRe Date Customer
106293 QgL/L1789 DRI Qpan drive door orash
116300 23/2/%0 Zurops Crash w/ unformat disk
336833 19,01790 DRI Disk problems causs crash
106697 253/07/8% nagic Tape Backup = Test with =2
706293 27/12'89 DRI If disk not empty DACKUP fails
Enrasd
116143 1302793 Eurcpe DESQUIEW |
116217 22703:90 Europe LOTYS 1i-2-3 3
116218 26/93/9% Europe verl T
195912 27.03/93 megatech BITRIEVE
21622) 20/03)/90 Europe Norton 3 faal S
2146232 26/01793 Qubie Cache & HMouse .- .o
215238 05/04/%0 Eurcpe LIM frama & Lotus 1-2-3 -Pg..'lac 2
trror? R .
252106 23/D2/90 EDC PCT TOOLS
252111 *6/03,/%90 Eurcpe CACHME & GEM
278004 09/03/90 'DRI GEM ' WINDOWS
] R w i

Btilaty Problema . o RS -

oS -
116245  03704/90 Europe B00S . 5¥S InprovmatT S
1567548 15/08/89 Eurnpe Mode CO80 Option
167572 277L0/89 Europe Leap Year
168051 19/01/90 Interquadr LAPLINE L
168C52 13/01/90 Interquadr COPY ’ -
168054 29/01/90 DRI Pazsword on Windows ' DIR -

address in doc.

216C58 27/12/89 Interquadr SID86 Fila overlap -see quick £ix
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216103 017027930 Burepe
216157 - 28:02/90 Europe
2161352 23702490 EBurope

216179 €9:03/20 Eurcps
216175 0%:03;90 Europs

216142 14703790 Zurope
216203 14/03:90 Megatech
2182350 04/04/90 Eureps
d1E251 04,0490 EBuropas
21626% 0570473¢ Europs
216194 09/037%0C &£OC
252004 231/02s50 EDC
270091 22+/01,9Q ‘EDC

273721 1L€/03/90 Le=icrater
§L901G 23°702/90 DRI
706419 61712789 DRI

706424 14703790 2RI

Network problens

L96G240 146/06/83 ASI, & Ave
216167 D6/703/,90 Ecrupe
21632106 93/04,90 Europe
252346 05-04/5%8 Qubie

619009 23,C2/90 DRI
706180 14.03/30 Barkers

Bardware
11€0560 27/12/89 Europe

123863 , 01,s02/90 DRI
157914 20/11/89 gQudble
196244 29,05/89 DRY
196245 29/08/89 DRI.
21614% 13702790 Europe
216223 rZOIDJIQO Europe
216239 03704/90 Europe -
J06420 14703790 DRI

Saftware .
167543 06/08/89 EBurope
168111 23/63:30 CRI

) _T.4F DIGITSL PRSEAPIH CORF ADMIN.

" 225MB Drive zxplazn Lt not

72300 files 1n lubdxrectorr *’_

! CNTRL + BSC Problama on Keys ¥
- Aercules Video Corruptad

F.2

SCBST Drive DIR Daisplay

FORMAT System Flla 3pace prob
FDISK Request. Floppy !deas
it then Format floppy or hard

drave}

C==p==® Reporta Errors {fax prob)

guitiplc Degktop Load -see quick
1x .

CLS & ANSI.SYS

HILOAD reyort resultas

HIDOS & SYSAS _
BIDOS & CACEE

HIDOS & Lotus L1-2-13

CBEDSK & Bad Sectors

INSTALL Hangs after DISKCOPY
CHEDSE & Draves with>32 DIR
Lavels Sea what MS-DOS doas and
da sams

FORMAT givea bad sestorsx
S¥S.COM & INT21/44

DIEKCOMF Exror Praveacz Diwsk
ACCsas

FCBE Btatement in COHFPIG.SXS

Topware eIrrcox . AT
ICCH & COMMAND.COM . ity
Install JCom with SRARE
Novall Rencte BOOT Uik
INT 20 = Test WATR B2 .~
Print Ipocol Close -3CoM

fixable - vuye plahl

wWD1L007 v
Data Pac Ctis n:f,'

Floppy Access with UDISK - .

WordParfect & Siyle Shest & TSR
TurbaBASIC Qrash

I i
T

Cc0028311
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216204 24/03/90
216248 /04 /90
253347 0is04/90
20&£059 L3/03/90
7060393 1%.G4/90
TO6L16 24704 '90
706283 14 03/90
Tos2ad L3/03/50
meg

116147 13/792,90
216213 28/,03/%0
T050Q61 - ?
Te608R7 05/,04/30
Uparaden

To sev 3

216167 06703780
216230 04704790
215366 N8 /D4/90
a%6815 19,0139
F06437 26,0379
To mev 3

Tu62%3 2712189
706424 15.03r90
TS gev 1

2IE20I 14703790
Downgradsex

To sav 2 1
11624% a5/04/90
To mew 1 ¢
106034 17./10/89
7061315 22723780
To sav O

216259 05704290
706066 14703790
¥arify ao fixed

WPC Z4 90 TS LIGiTR. PUSEARIH SORP. ADRIZ

"

Hesatech

Europe
Eac
Bankara
CRI

CRI (XEW)
Bankers
BanXars

Eurcpe
Curnpe
ORI

DRI

furope
Eurcpe
Burope
bR1
5ofcwase

ol
DRI

Hegatech

Europe

DRI -

[=1:3 4

Buropa -
DR

RIMEM & BITRIEVE

Lotus 1-2-3 & HIDOS
PARADOX 3.0,

Norton .
EC Nomad Fails

PC Tools 5.0 does nor worx
¥arton on C;

IA6MAY

P

Wrate Provact

QEMM.5XS 4 drive Droblen
Inarall -~ axplain small. nad, .
19, TPA optianz in setup/install
Rs-opoan

AleQ Optien for Deskrep

3COM/ COMMANRD . COM

AIDOS on S5ax

BIDOS & L—-2-2

BACHUP Termninatom with dllk
problens S
FAT Read ~ rrx In uzxr nensns: <

BACKOP a1l when disk not * npty
FCBS stmnt in COSTIG.S5YS

HILOAD report :etulta

BDOS .SY8 iaprnvnnent:

GEM locp on Clock Set U Tl
COPY 2 PRN - poor error neullge .

i

Diskcopy with dif disk trpea DT
Passwaord sequance — PRIORITY POR - Ts
NEXT RELEASE h :

L W

RIS

[ R
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It i3 our ucaderstanding that Lcopard has ramedied thase problams. 3
Plaasa let me know 1f any of thess SPRa have pok bien fixad.

106037 147/03:90 ORI . No boct on SVC 416
106043 05-04/90 DAY LOADSYS from command lipne
158078 2370889 DRI Pagawerd on lcr.nn

229427 2070390 3 Rue IBM Nanea

22874% 16/08.89 Cashwise Archive ﬂtlllt! PRUNZID
7U6057 14:€3/90 DRI Baot on SYC 486

Tu6287 01/12.,89 Se¢anlon Farmat Hangs

706168 ¢L712/89 Dax Biditor Tanp Pilas

706920 a01/12.°89 DRI Format Flappy - .

1 : : indicatad

1560483 01/11/8% Europs VDISK Installed Varify w/ B

193661 28709788 Microwrite COMPARE  Check response under
M3$=D0OS & do the same

195669 28702789 Hicrowrite PRINT W/FPranae in uppercava -
vVerlify with 81 ’

210011 23s798/89 EpC Type Pile lix slower - VERIEY

Z1606? 29703790 Europe . WORDSTAR won't -save an larger
IFA = VERIFY

21614} 28/02/90 Eurcga FASTOREN = addreas in Doc.

216138 . 23/0Z79C¢ Eurcpe FDISK ~ Doas it format £1¢ppy er ., ;-

. drive atter it requelta e foeifa L

diskette? R

216170 09/CG3/90 Europe garbled fax '--,-_::"—:v,.v e ,

216187 20/03,/90 Europe Daternina lamit To MS UOS aubdir

suppart and provads warning i’
dee for that limitation =ik

216204 24/701/90 Megatezh HIMEM/BITRIEVE ~
216215 26-03/90 EBurcpe QEMM.SYS ©  AgE
216258 a5/04r90 Europe 21‘3385. LIMFRAME, .
Ereor? o ends SRR
333826 10/11/89 ORI + « «/D on rloppy & mn“t.rs*run
VERIFY e
226173 09/03/9¢ Europe Mike updatas : ..
_ 236&00 23/08/89 EDC 3%;%’;'! on hstnd 1512/1660
23924% - 23,08/89 Phason r-oﬁy controller - vari.:ty ul 52
252124 05704790 Megatuch Cac Expandad - or .»Extended

. Coe . = handle in doe? Fyal i
706087 05/04,90 DREL Alw option Blor yibesktop o
wema b . decarmine  ‘time mrequired -ute
Lo T 1mplanent thiv. #1E.fix would ¥
S N delay the product, mpust .include £
706438 . 22/01/00 2anr COPY »PRN poor rizg - check w/ B2 .

7064318 05/04/90 Rew York Sloew Digk Accean - Test with B2
706720 Q4/07/8% ORI ReNane Slow Retast B2 ' . -
706921 03,04-92 Kaypro Can't print .from Appl.

Detarmana appl. & check with B2
AR T -
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/ Regucated ouacl fizen
147580 16 '08/89 ED “TAER Tovalid path mecrage - give
l battear srror measage - invalid
f paranetars
1640%4 23:01-90 DRI Dirsotary Pazaword on Windows -
doo ahould addrass
2186173 Q9s03/90 Turops Desktop Infinite load - give a

warring wessage to allow uzer
sption of loading again "Shell
already lesdsd. TYpe axic to
recurn to whall. Typs Dasktop
to load shell again.”

216227 25,43/90 Eurcope SIC Help - ihneert a pause

706282 13703/90 Banker's Doc ahowuld speoify requirenents
to load SHARE for accass to 3Cam

Kev Items for Next Eeleise
706065 09-03/9% DRI Pasaword wisc.
7050684 1470350 DRI Password sequence i’
746087 05704/90 DRI ALTQ for Desktop =
706437 26.,03/90 Softwise FAT Tabla -~ IMPORTANT®

1

| ot
Danhle Check !

: '} These are items we think are fixed - but want & rechack Just in -

cCAase. A
2LEL196 14/03/90 Eurcpe Password ut:lity shovs password :

1 356713 22711798 Lewis AUTOCAD N

- -
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