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I. PFull analysis attached to this memocancum.

II1. Cbservations,

The sample was extremely smil considanng the size of our customer base. The
sarple was carefully salected to represent the best and most co-operative of
our customers. Therefore the respoase rate of 34.5%, in ordinary circumstaoces
would be considersd o be quite good, i3 somevhat disaprointing for this
sutvey. Particularly in the dealer sector as only ) in 4 of the gquestionnaires
were returned as compared to County Councils who returnad almost 1 in 2.

Althaagh the sample 1is mmmll the conclusions ame not spirious. All respondents
showed a stTong preferencs for MS-DOS

QL. Only coe of tha 23 already use DR-IOS.

Q2. 18 or 78v of the sample 4re not planing to yss any other operating except
MS-UOS in the fubture. . (

05. 20 or B7% of the saxple would prefer Opus to supply HS-DOS

If tha answers had besn more contradictory then I would have sdvised not to
draw cxoclusions.

III. Cooclusions

It i hewmn oature to Iesist dsa.ng‘ of any form. MS-DOS {s a tried and

udarstood  oparsting system apd a suggesticn of anything differeat will always

giw 4+ mejtive Iemponse,  What is interesting is the attitiudes expressed in
M. I understand tha 3ix items l{sted are all benafits of IB-IX5 over HS-IXE.

1. We oxild sell TR-UOS in addition to MR-DOS but only after a well planned
caopeigh of prospect preparation and educatica.

2. If theselfeatures would be 5o well received then perhaps Hicrosoft should
o advased to include them 1o MS-D0S.

I¥. It should be noted that bundled softvaze is considered to be useful.

V. There is a clear trerd to yse sofmware to sell harhare. Theme are too
many mtfalls for us & gat involved 3n this Area bat there is 3 stIONng
interest in DI?. Perhaps we should be wooing 2 sofbware house to cur squiprent
as a rplete package ?
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PESULTS OF HARKET FESTAMRCH

We sent Ut a toral of 68 questionnaires, the response of the $ categories is
as follows :-

SBT QT REJURNER A OF TOTAL
DEMLERS 20 5 7.5%
COUNTY COURCTLS 1 s 7.5
CCRPCRATE 1 3 4.5
] (CONPANTES WHD HAVE KAD
POUTEMENT ON EVALIATION)
INIVERSITIES 10 3 4.5%
POLYTECHNICS 11 4 {1 WITH TOP &6.0%
B QHLY)
— — ——— 1Y
' Tomn £6 Fre FTRTY

Ql. WHAT OPERATING STSIEMS DO YOU PRESENILY USE 7

1. M55 8

2. MS-OOE + UMIX P

3. MS-IOS +0S /2 4

4. MSDOE 05 72+ LHIX )

. 5. MRICS + [B ICS 1
A 6. MR-IOS »+ 05 / 2+ BOS5 1
F3 1

Q2. ARE YO FLARDS TO USE A DIFFERENT OPERATING SYSTEM IN THE PUTURE ?

» o 18
oS NI 1
CR-0CS 1
SOME LNIX CN 366°s 1
F/A 1
N/A BUT COMENTED THAT THEY ARE CUNSTDERING DR [0S 1
»
-
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Q3. DO YOU USE THE BASIC PROGRAMMING LANGUAGE SUPPLIED WITH HS-DOS ?

YES 13 A OF TOTAL 56.5
ND -} 4.7
- YES & D 1
) WA 1
21
’ Q4. WHICH OF THE POLLOWING OPPRATING SYSTEM ENHANCEMENTS WOULD BE OF INTEREST
™ You ?
RESPONDENTS COULD ANSWER AS MANY AS TEET WLSHED
' XMNE {50 |vERY
, A. INSTALL PROGRAM WiICH PREPARES MARD / FLOPPY DISK POR USE | 3 9 | 10
FULL SCREEM EDTTOR INSTEAD OF EDLIH 3 6 | 14
C. PASSHORD PROTECTION FOR PILES AND DIRECTORYIES 0 11 | az
D. COHMAND LIME HISTORY (DOS PROMPT COMMANDS ARE RECORDED AND )
CAN EE RECALLED BY USHG THE CURSOR UP/DCWN KXYS 1 10 L1
E. BUTLT IN MELP PACILITY 2§ ALL CCRROANDS o 110 10
F. DYNAMIC LOADDNG OF DEVICE DRIVES 0 8 §ao

Qs. WHICK DOS WOULD TOU PREFER TO BE SUPPLIED WITH BY OPUS ?

HS~DOS 20
DE-DOS 3
N/A 1
H/A CONSIDERING DR-DOS 1
)
COMMENTS

ALL COMMENTS WERE PROM RESPONDENTS WHO PREFFERED MS-U0S.

-

PLEASE IMPROVE PDOCUMENTATION AND WALLET. THIS IS VERY POOR QUALITY. LOOK
AT WHAT DELL SUPPLY WITH SYSTEMS.

STANDARD THROUGH ORGANISATION.

WHAT 1S DR-~DOS ?

WE HAVE MANY USERS ~ STANDARDISATION AND FAMILIARITY IS IKPORTANT.

WE HAYE CONPIDENCE IN THIS PRODUCT.

(LI RN
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WHICH OF THE FOLLOWING TYPES OF SOFTWARE WOULD BE OF INTEREST 1O YOU 2
RESPODENTS COULD TICK AS MANT AS REQUIRED.

NMNE | SOME § VERY {TOTAL
WORDPROCESSOR 2 7 12 21
SPREAD SHEET ] 8 9 2
DATABASE 2 9 10 2
CAD / CAM 4 2 7 18
DESKTOP PUBLISHING 1 | 10 10 21
WINDOWS 286 / 386 . 2 a a 18
LOS "PRONT END” MENU SYSTEXS 3 6 11 20
DESKIOP UTTLITIES 2 {10 & 18

T

OME DID MOT ANSWER AS THEY ARE A SOFTWARE DEALEE,
ONE SECOWD PAGE WAS NOT RETURMED.
SO THERE WERE A TOTAL OF 21! REPLIES TO THIS QUESTIOH.
A OF REPLIES s = pon
WOLDPROCESSOR 3.5 3.5 5.7
SPREAD SHEET 19 38 43
DATABASE 9.5 43 47.5
CAD / CAM 1% “33.s J3.s
DESXTOP PUBLYSHNNG 5 47.5 4.5
HOTORS 286 / 386 9.5 s 38
T0S “FRONT END" MENU STSTEMS 14 29 52
DESKIOP UTILITIES 3.5 4.5 29
SI% TICKED OTHER BOXES AS FOLLOWS.
WAY NOT ~WORKS*™
BUSTHESS GRAPHICS, IE SLIDEWRITE PLUS MARVARD.
UTTLITY TOOLS.
ACCOUNTING / GRAPHICS / PASCAL / C.
PO% TICKED BuT INTEREST NOT STATED. 10290235
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