[ L

- n

-——

° e 0 rsafied

) | Laer”

i EXHBIT
Y0b

R Vm'i’l‘est. inc.

MICROCOMPUTER PRODUCT TESTING

PROGRESEG REFPORT

CLIENT: Digitol Ressarch
CONTACT |: Jokn Cuastent (UK. Dev. Centre)
CONTACT 2: Svc Nageotte
PROJECT: DR DOS Leopard Boia 2

o DATE: April 11, 1990

SR REPORT NUMBER: #3
) TROM: Steve Nemzer

Ganacal

We are ne;rly complete with the preliminary testing of the agplications. Acomalies have
. been found with € number of the products, as described belaw. Currently, we are hinishing
up the remaining applications, and cetesting the anomalies under alternate configurations.

* We should be able to siast the netwurk testing tomorrow,

Displaywrits 4 v2.0 i

5o far, we have been unable to successfitlly tnstall ihis TOM software product under DR,
DOS. The installation seems routine; however, when we are prompted to insert Disk 7, us
the flnal step in the instaRation process, garbage-appeared on the screen and the system
froze. Thiz occurred after repeated attampts, always after ingerting Disk 7. The inswallution
completed succestiully on 2 difforent system under S DOS w4.0L,

We attempred 1he usuat work-arounds, dizabling CACTIE and EWM386 and so forth, and
the sume problem occurred, Currently, we are trying Displaywrite 4 on other platforms,
inchuding 80286 bused platformas.

Disk Optimizer v4.05
This product hangs when we attempt (o run the OFTIMIZE funcilon. Other functions

?A.NALTZ&, ele) le properiy. OPTIMIZE, however, is the main point of the product
un-fragments haed disk clusters).
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) Wa tested Digk Optimizar on an [BM PC/AT with & standurd Seagate STI038 30Mb
| ST306 interface drive. The usun! work-arcunds (disabling CACI{E, FASTOPEN, ste.) had
no cifect on the problem. -
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Print/(Q v4.02

This is u TSR print spanlar product which can use sxpanded or extended memory to spaol
files. I Print/Q 1 louded 10 EMM34 sxpandod momory, we canant Inad the DR DOS
Deskiop. Tho aystem will freeze when Deskiop trics to load, IF Print/Q i3 configured 1o use
conventional or extended memory, Deskiop then loads normatly However, when the
Print/Q control panc is “papped” over the Deakivp, 2nd then exited, ihe Deskiop dispiay
hevomes corrupted, and appears to be tmuaud.#‘ﬁo Desktop is still active, even thnugh it
is not fully displayed, and Print/Q spooler functions are not affected. The Deskiwop can be
rostored by shelling to 2 command line prampt and then reloading the Deskiop.

We are currently trying the problem with aither configurations (no mouss, conrveniional
MM adapter, ete.).

Crosstalk XVI +A.7b

ANl of the functions of this product uppesred 1o operato normally, with the exception of the
shelf function supported by Croastalk, This fenciion permits background downloading by
pressing the Cirt-Esc key combination 10 shell 10 8 command processor. Under DR DOS,
the system would perfocm creatically, somctimes hanging (EMM384 cnablcd), and at other
times suspending the background iransmizssion for 3 minute or more {no EMM386). The
problem was basically the samte whether we siasted Crosstalk from the Deskiop or from the
cummand line prompt.

We got inconctusive results running under MY-DOS v4.01, though. Purther work is
underway on this product.

Turbo Pascal v5.8

All tunctions of Turbo Pascal were normal. ‘The peoduct was launced from the Dasktop,

Howevar, we could not suecessfully retuen ta the Deaktop ofter oxdting Turbo Pascal.

system @ cd:it"n‘ang.Napmblemmldmrltnrbohmlwlomrmmme
command line.

Further work is underway with this problem - it thay be related to the types of programs
sxecuted undar Turbo Paxcal « which change vidwvmmks and so forth. ?

Stdekick Plus v1.01c

For the mast part, we had no probiems runaing this TSR application, We experienced
problems returning to the DR DOS afier invoking Sidekick Phus with the Ciyl-Alt
key combination while the Deskiop was active. Ia this case, when we pryssed ESC 10 return
to the Desktnp, garhage would display on the scraen, We ata currently testing this product
further to detceming the severity of the problem, and to ses i it is relatcd to some other
parameter, such as she CACHE driver, EMS insulintion, or mouse driver, However, wa

believe the anomaly muy be due to & generic problem Sidekick Plus has with popping aver_ . -
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graphics acreens. Bucland technical wupport daimed that problems may occur with Sidekick
Plus and GEM Desktop, and that Sicekick Plus is not suppocted under GEM. We did not
have the cams prohiam, though, running GEM Dasktop and Sidekick Plug an a syctam
configurcd with M5-DOS v4.01.

Sidekick Plus operates anrmally when pupped fram the DR DOS command line prompt,
and {rom text-mode applicatinns. Further testing is underway with other graphics mode
apptications,

1 just raceived some late breaking news fromthe lab that if the MOUSESYS driver is
removed (Micosoft 7.00 driver), the garbage problem dnea not occur when eriting
Sidekick Plys over the Deskiop, However, a hung will ogcur later if the Deskrap is exited,
and then sobsequenily reloaded.

dBASE LV y10

AN functivos of deix pruduct uperute suaally, Thewever, it s socessaiy 19 reniove any
SHARE statements from the CONFIQ.SYS file whon 1astalling dBASE IV Otherwise, the
INSTALL program will 1ecminase abnormully, This problem atso ocours with MS-DO3S
w401, and i} documented in the errata cheel shipped with dDASE £V,

Lotus 1.2.-] release 3.0

As montioned previously, a probiem occurred when starting Lotus [-2-3 with a CACHE ~
active in EMM386 mernory. in this casc, an crror message appears afier selecting 1-2-3
from Lhe Access menu. The erTnr Message Slated "You cannot start this program from u
diskette drive or a hard disk purtition that is tou small” If we remove the CACHE, or put
the CACHE tn extended memarcy. 1-2-3 loads normally.

As Lotus F-2.3 rel 3 provides it’s own memory management utility for extended RAM, the
optimum memory configuration for Lotus 1-2-3 el 3 is for the syatem 10 be configured for
all extended memoxy.

Multimate vd 0

As mentinacd befare, we huve expericnced » probliem ruaning Multimats v4.0 with the
EMMB386 driver inatulled. In this cuce, when gruphics screens are imported to Multimate
documents, Multimate will hang. Athion-Taie tzchoical suppoet indicated that they had
heaurd of similar problems from users of eurly Intel AboveBoards with early 4.0 LIM
drivers. Using an older AboveBoard and an old [ntel 4.0 LIV driver, the same problem
occurred on an MS-DOS 4,01 system. However, the program ran successhully with the
newer Intel AboveBoard Plus Enbanced with the 4.0C EMM.SYS, under both DR DOS
and MS-DOS w01, an an JBM PC/AT. Sn it appaars that the problem ik with tha DR
DOS EMM3RA driver.

Veritost, inc. M'l.“.."

C0040361

MS-CCP-MDL 5009781

MS-CCPMDL 000005009781




]
|
]

[ S—

Sr————— rv— g

inEL

k2

pas

o

DR DOS Leopard Hela 2 Pragress Report #2

Products Tasted to Date

Agenda v1.01
Applause 1 v1.0

Ask Sam vd.2b
AnnC AT release 10
CADD Leval 3vi2
Crosstalk Mk.d v1.§

Crontalk XV1L 3.7
DAC-Easy Accounting v4.0
dBASE 111+ v1.1

dBASE (VvL0

Fasthack Phn v2 (9
Flight Aimointnr vd N
Framework J1vi.1
Freelanea Phus v3.01
Crandview v1.01
Harvard Graphics v2.12
Lome 1-223 w32

Microsof Bxcel v2.1
Microsali Word v3.0

Neocton Urilities Advanced Clidion v4 8
Pogemaker v3.0

Parndax 3.0

Paradox 386 v2.03

PES:Fimt Cholce

Pracomm Plus v1.Ib
Puhlizher’s Paimthrush v1.84
Q& AIESVLD

Quattro Professional v1.0
Quicken 3

R:BA‘SE for DOS :2.11
Smarteom 11 vl 1a
Sprimavl 0

Rvrmnhaaw w20

Turhg Paacsl v5.5
Yenrurs Publisher v2.0
Windows 286 v2.11
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Windows 386 v2.11
Word 5.0

bold indicaies now problems in thie report
yoderling indicates ouistanding problem
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