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RE: TIGER 2 BETA I 3ITAIUS REPORT

Jann,

Following our phana call this moxning, in which vou advised me that a
code frseza vas baing conuidered for Tiger 2, I was abla te contast
roughly half of my beta gites. Most beta sites recaived Bata 3 late
last vesak. Thair overall ) is that it ia amqch more stabls and
bug-frae than Bata 2a. Howavar,“soma fairly serions problsas have beaon
discovarad, as follows:

1. Bata 3 would not boot from the rloppy diskette on a computer with
a haw Seagate ST 196N SCSI hard drive, with the companion Seagate 5T02
SCSI hoat adapter. This hard drive was Not yet formatted; in ordex to
format under DO§, the machine nust by bootad frox an XS/PC DOS floppy
diaketta. As noted above, Beta 3 vould not boot from tha diskette.

{Pan Am Conmputaxr Canter)

2, When accemalng Iomega Bernoulli drive on first attempt, gats “I/O0
error reading drive® "Abort, Ratry, Ig.ore?" Ratry always results (n
successful accass. Beta site iz ccacerned customer confldence in the
product will ba undarmined unless corrested. (AT & T)

3. Dulata *.* and Rename *.)xxx sontinus to ba extrensly slow compaced
to NS/PC DOS. Delete ».* from fleppy disketta haa ixproved conzliderably
aince Bsta 2a. One DRI usar had an sxtanded partition creatad with Disk
Manager, which he replaced with an sxtanded tian creatad by DR DOS
FDISK. vwWhils instxlling GEM on the extendsd partition, ha discovarad
that QOPY *.% ta a 2nd level subdirectory (D:\GEMAFPPS\FONTS) was auch
slower than previcusly. Upon experimanting, he found that parformance
Sgems to De relatsd to the size of the subdirsctory. With moxe than, ..
200 files Iin a directory, a renamm of 80 files took over one minute,
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while this sama activity took less than 3 seconds tundexr PC DOZ 3.34.
;temin.g in tha roat or first lavasl subdirectory doss not sesn to be
ampered.

Overall, hard drive psrformance comtinuas to recsiva complaints, with
COnnaNnts ranging frem “OR DOS ssens to do = lot af thraching around
before it finds 7iles," o0 "pou nead to support multi-track reads and
vritss," to “shoot it and take 1t out of its misery.® {DRX Montaray,
Ampra, Pan Am, NY State Health Dept.)

4. Using COPY #.+ to copy dismkettss to the haxd drive, frasquently will
gat sxror nessage "Destination disk full.* Hard drive hes less than
30? filas total, and xore than 30 MB resmaining on the partition. (Pan
Am

5. Beta 3 BACKUP /m on & specifiad direstery (GCEMAPPS), restore falls
midvay thre firat subdirectory on the directory. Backup disks are
availabls vhich demonstrate the problem. (DRT Honterey)

€. Bata ) RESTORE prompts aser "Insart baciup disks ints drive D:" *or
Sams backup as notad in ¥ above. (DRI Montarsy) .

WJ' 7. Bats 31 Install puts data from file DRLCADER.SVYS in last 3 ssators
of roct directoryr directory -nu-{ pointars point to aress on disk than
\,ﬂ k¢ bave not yet been vritten ta. Dsleting DRIOADER.IYS from floppy hefocs
- I g inatall corracts problem. {Ampro)

8. Error messags during install ®Can’t find REPLACE" - apparsntly this
has been moved to first disk, no longer on second. (DRT Montaray)

ot

- PRaslaass notea nantion new SETUP fesaturs - however, no SETUP ueility
jn 2disk and typing SETUP at command line gives “unrecognired cormana.”

*e is SETUP? How im At used? -

I ﬁ"""

w2 .

cﬁﬁ;": 10. Bota ) still incompatible with SCST hard drives which use Disk
Manager to augyment the BIOS, (Vxiued Systems)

Many of the above vill be submitted as SPRs: many remain cutstanding
Irom previously submitted SPRs. I will attampt te contact my remaining
bata Sitdg tomerrow. Based on tha adove, hovevar, I would reaguast at
leaast a full additieonal wveak for testing and corrections bafora code is
frozen.

In my opinion, praoblems with Backup/restors, Dalate/ranans, and ECSY
hard drive compatibility NUSEY be corractsd bafors we aven consider

shipping Tiger 2.
Raspaectfully,
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