PLAINTIFF'S
EXHIBIT

Mot

Comes v. Microsoft

Rasearch Triangle Fork. NC 25709
December 13, 1999

Microsoft Corporation .
One Microsoft Way -
Redmond, WA 98052

Attention:  Ms. Lisa Georgi, Account Manager, OEM Muktinational Accounts
Subject: MS Draft Deskiop Operating System License, dated November 29, 1999
Enclosure:  IBM Response to shove Subject document, dated December 13, 1999
Dear Lisa,

The enclosed document is hereby provided for your review in advance of our upcoming
discussions.

IBM's enclosed response includes the following significant items:

1. Iumany instances, items were deleted and replaced with existing (previously
negotisted 1nd agreed to) language. The reasoning behind this approach was
the fact that the existing language has been reflected into internal procedures
and seems 1o be working for both IBM and MS;

2. Certain existing Exhibits have been added, such as: Windows 2000
Professional Upgrade(s), and Windows 95 O/S for Dedicated Systems;

3. Existing Supplementa! Code Letters have been incorporated; and

4. Existing Side letters have been incorporated. .

In addition, I would like to bring to your sriention a few sections included within your
Drafi License that require immediate discussion, such as: Billing Type Change, reason
for O/S Language Product Table “scheme” change, and Windows NT Works:stion MOU
{erm extensions,

IBM looks forward to our discussions and their expeditious completion and signing of the
final agreement.

Sincerely yours,

T

Steven K. Banes
Comracts
IBM Personal Systems Group

enclosure

MS-PCA 2604381
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S  Sabject to IRM Business and Logal Review

—__MS DRAFT dated November 29, 1999, as marked-up by JRM {12/ 199) ' [
e - MICROSOFT LICENSE AGREEMENT FOR DESKTOP OPERATING SYSTEM PRODUCTS
* dated Fylewarv29, 2000 )
with INTERNATIONAL BUSINESS MACHINES COxrv£ATION, a corperation of New York
1mmmemAgummmUhmmmAgummm?snmkmﬁummﬂmmauﬁmeauﬁmumﬁmhﬂww
("Liosnse Effective Date"), by and between MICROSOFT LICENSING, INC., s Nevada, US.A-
corporation ("MS"), and the company specified abcfve ("COMPANY") :

1 INCORPORATION OF BUSINESS TERMS DOCUMERT.
mummmmwwmmdum«&wwommrmww :
MLI%N@MW]SWMS@MM #s may be revised from time to time during the term of this Licenss
Agreement of the perties ("Business Tenms Document”). In the event of any inconsistencies between his License Agreement
mdmemmeDmmLﬁtmoﬁhsumAgmMm

n LICERSEGRAN’I‘

ma)m@wmm m each Cus ST, histritwaed] shall be
placed in ROM or oo a scparate hard disk partition for recovery purposes mmﬂw%&cp&ﬁmxfamuymm&
mwaomcmnwwemmwmmwmwmwm;m

(i) distribute the following:

Privil Mat )me{}}wpye{ﬁam»ﬁwemI)WM&MMMM(QLM&GGCD{OMG
ege Material Z)whlcsmhbk,hﬁumﬁ-hmdedmdmmuchmsm&mmmw an“ege Material

Redacted ®B) m{i}wd?@dwmamﬁmmmw& Red d
(C)- ome (1xcopy of such ofher materials s arc included in the APM; edacte

sms)medmmqs)c”wummws)mwym mmmw:}

bd lV FCPrOK ﬁlﬁ Crody ely' for the purposss i (A ._-.mu (Y1) above, () Sections {Yii-XA ﬂ or yeloag o
AAAAAA 89 (B and (GYof the f 53 ns Pocament xhibrt F of the Business Terms Docimed !8 permpttad 1n Exhibit Fpnd
vy mvodify Peadiet Software by soohvine gov fixes to buss or ervors whi ere provided by ME 1o COMPANY in aceondinee with

@)Commmdnﬂmdwm&pﬁmﬁp&cmmv“mRMM&MWHWC.
wmmswmmmuwmwm&wmwnm3toam‘mca which
are héreby. incorporated by reference into this License Agreement COMPANYY license ghall not extend 1o Product Relenses; provided,
Mmc’ﬁntmtbeauﬁhﬁmknaﬁw:wmnﬂabhwomm nmﬁeﬁsmANYﬁtmmyfa
license $uth Product Release on M5’ then current standerd teoms and soaditions.

(c)MsmmMmmmmwmqushmthm ’

%CMM%MM%&W&WWgmmdmCOMPANYm{x}md(b}ofﬁushm(thmas
#% kny tights MS may grant ANY for Produsts licensed berein under & Suppiement Addendum duting the term bereof, subject to
all the tézins und conditions sct forth in this License Agreement.

i »MANYMmnﬁywﬁh(A)ﬁmemfm.prmﬁst}cmwwWS
; muwmmvmwﬂhﬁsmmhmbkswmmwd&mmwm'
) i ey 'odafmncmmcw -,(M..n«.n seuss such oy n

(n)cwmm M«Mmymdﬁrmwﬁmmmymmil}uwmm&
applicabilé Exbibir C, 2) with respect 16 Product Software distributed internally to COMPANY end users, potwithstmding mny \afguage in
uwhce_pbew ceatrary, as an end user, COMPANY may customize and reproduce the intemal productive use Product Software

image 1 qmwmmuwmmmmmmfxmmmmm
[&j‘.',,., 20y langw the Product FULA provided that B e

11204795 MATOO0T Livowss: Agrocowent (DT08)
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Subjecttemh‘i}im udLeganwm .

frkerpal pee gompal
LUMPANY &

persntied v pomhicsh

t" et EULA rigarding [ 2t Sl il QA SIl0 )

(m)mmmwmmmw@«wm
mmdw« M_excent that if the APM inclndes o

(,v;,,  #s provd ; g isre ) e
1 dm&&ﬁa&dmdmnﬁmnm&mdwmmwmmsmmﬁdmmwm@
mmwsmu&mmwmmmmmmmmmmmm f
MMWMMMMWM&MﬁMm&MWMWRWM [

- S ' Prmlege Material
' : ' Redacted

Prmiege Matenal E I
Anmmdmofﬂwﬁvdw“wmmly L&smwmmammn{mmmm “issued to the
Re‘iaaed @ , *put into circulation®, or mubject to & *first sale® as the copyright Ixws may nue those (or similar) terms. Except as otherwise pernsitted
mwmwmmmmmm&mmanmwmdwmwmmwuﬂm
thm&BﬂAnmﬁMmewmwh&b@mw&wm

mmmmmwwmmwmgammmwmmm
g@mmmmmmmwmmm MS expressly yeserves its exclusive night under applicable
copyright, pstent, snd trademark lawz to distribute copies-of Product by eay means. Without himitation, except as expressly granted in the
Business Terms Docnent or this License Agreement, MS does not authorize COMPANY, and MS reserves its exclusive right, to distribate
the Product separately from Customer Systeme;, any snch wnagthorized distribution by COMPANY shall constitute & vinlation of the License
Agresment and MS® distribution right under applicable Jaw. Unless a5 otherwise suthorized in & scperate written agreement, COMPANY |
mmmméﬁwﬁmﬁmmc)mw&wMmm&kuﬂoﬁummymd
intelicctual propeaty in the Product software, Product Deliverables and components thereof, in whole ar in part in sy form.

L ADDITIONAL PAYMENT AND REPORTING TERMS.

(a)(x)CMmagwmeSﬁwmdmmﬁﬁu‘bﬁs}cmmmma ufﬁ:meTmDmL Royaltxwm
wmoowmewmmmwmmws}c

ngﬁma_,(b)mw;gmsmmmy,mnmk&mwmeBilhngTypefaWs}Wmms)C ’
\ipon sixty (60) days written potice to COMPANY. If COMPANY has inventory of Product(s) at the time of such trmsition, COMPANY shall | ;
w:mwﬂmmw:)mmymwmg musber of wnits, name(s), version number(s), and other information as MS | +

reasonsbly request I«&SMWCOWAN‘Y!’WM s} and the invoice shall be due in accordance with Section HeXiXA) | -
of the Business Terms Document.  ~ . -

IV. LICENSE TERM.
The torm of this License Agreement shalfrun from the License Effeetive Date until Masob, 2001
V. ENTIRE AGREEMENT.

Ummwmmmumwwmmsmrmmummanmmm
mmmm&mmmmmmmmmemmwmmmm

: 2
" CONFIDENTIAL

Microsoft License Agreement for Desktop Operating System Products, #5000020615 dated F February 29,
2000)anuary-1-2600; between MICROSOFT LICENSING, INC. and INTERNATIONAL BUSINESS

MACLITNES FSARBAD ATIAN
- MS-PCA 2604383
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Subject to IBM Business and Legal Review

V1. EXHIBITS.
mfmmmwammw
Exhibit(s)C Products

ExhibitD  Brand Nzmes and Tmdemarks

mwdm&dﬂWs}wmeMwmmminMMAmmh

3
CONFIDENTIAL

Microsoft License Agreemcnt for Desktop Operating System Products, #5000020615 dated Eebruary 29,
20003anuary-1,-2000; between MICROSOFT LICENSING, INC. and INTERNATIONAL BUSINESS
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Subject to IBM Business and Legal Review

NOTICE: ) . .

For Product(s) specified Io Exkibit C as Boensed under the "per system™ royaity calculation provisions, plesse notc the foliowing:

This §s a Micresoft Per Svatem License. Asncmom.mmma"ﬂnm*nuyﬁmwdwmmmnwc
payment of a roysity to Microsoft upless the Customer and Microsoft agree to add it to the License Agresment _
AnyNewSynmcu@myhﬁwialiamrympunesMumﬁcbtﬁe&nmrms&rs,w@ rovaity to ’
Mpmﬂa&&a&eﬁu&mhaammdm&r«nddmkﬂnm snd external identification purposes
mmmwmammmmf&mmum&nawwm-mmm Tbenqnmmcn_tﬁfcmd
identiﬁuﬁunmyhes:ﬁsﬁedbyphumtofthe:ﬂqnmdﬁmormoddnubx@tkmtk&endmmwner(if-ny),
If the Customer does mot fntend to include s Microsoft operating system product with & New System, the Customer does mot need to
mdfywmuuyt'nwafmmMorsdcufwy:wMSymnrM‘hmwmuyﬂmmrmstomﬁwt
or advertise the New System. : ) -

Under Microsolf's License Agreement, there is 5o charge or penalty if & Customer, chooses at any time to create a New Systew
incorporatisg » pon-Microseft operating systom. ¥ the Customer intends to inciude » Microsoft opersting sysiem product with the
Nﬂ!sysm,‘mw“twmdfymcm&smrwﬁdmpsrmcunymrmﬂ'umgtkugoﬁmmmm respect 80 3
license to apply to the New Systeta, ‘ o

leTNESSmﬁﬁ»zk;uﬁshsvewmdaﬂsumwwwﬂywwmsd&mwm
above. mwmd&mwmumw Each individusl sigming on behall of 2 party below hereby
:qmmzsmmmkmmmmmwmmwwmwwmm«pﬁmm
duties and obligstions contexnplated by this License Agreement. IFCOMPANY is Jocated in a jurisdiction in which.a corporate seal or “chop”
is commonly used #s an instrument of agreement exscution, in addition to the individus] signammre provided below, COMPANY’s scal or
‘M'MkaMCMANY‘SWM i e e A el T, :

MICROSOFT LICENSING, INC. . _INTERNATIONAL BUSINESS MACHINES
CORPORATION . T |
By (Signature) ‘ By (Signature)
Name (Print) ' Name (Print)
Tile " Title
Date . Date
COMPANY’s seal or "chop”
NOTICE:

n;; is ;n O?ﬁ distribution license.  Product can saly be dimibuwd with a Customer System, ss specified in the License Grant
Section hereof

4
CONFIDENTIAL

Microsoft License Agreement for Desktop Operating System Products, #5000&2061 5 dated February 29,
2000Fanuary-+--26068: between MICROSOFT LICENSING, INC, and INTERNATIONAL BUSINESS
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Subject to IBM Business and Legal Review

Rt Privilege Materja)
. ‘ i S _’::Redacted
Estimated Otr’ly Volumes: O ___ Q2 (47 BNY 5. N &
Produ | Product Name | Langusge | Applicable | Royalty*** | Basis(e.g. | Estumated | Billing
ct# | And Version®* | Versions** | Additional per copy or - | Menthly | Type**
o , ' Provisions . per system) | Volume | **
13228 | Microsoft® an USS_____ [Per System |
-| Windows® = - A .
Family . 1.
Microsoft® (18), (20), | Royalty Per System | Type I
Windows itable (27), (28), | Specified
NT® ! es | (29),(30), |forthe
Workstation |- /¥ 1 (31),(313), | Family
Vérsion 4.0 (342), Above
12 . privilege Material 344), :
Processof  Redacted  (345)
' Version) : :
< Microsofit® | All {18),(20); |Royaly Per System { Type I
i .| available (27),(28), | Specified :
NT®. es | (29),(30), |forthe
- | Workstation 3 {31),(313), | Family -
Version 4.0 42), Above
Processor {345)
’Vcrs’ism) .
{China ' '
« Microsofi® | IW {18), (20}, ~| Royalty Per System Type Il
dows @7),(28), |Specified | |
NT® (29),(30), [forthe = '
Workstatio (31),(313), | Family -
Version 4.0 (342), Above
-2 (344),
Processor (345)
Version)
with Hebrew \
Language
Support
3
5
CONFIDENTIAL ,
Microsoft License Agresment for Desktop Operating System Products, #5000020615 dated February 29,

MICROSOFT LICENSING, INC. and INTERNATIONAL BUSINESS

3
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submmmunmmum

Pa‘Syst’em k

Microsoft® | All (18), (20), | USS; Type Il
Windows available (27), 28), : :
NI® - -~ languagm 129),(303, kAddman N I
{Workststion |~ . (31),(313}, 1o the BRSE
(14 T 14344), “} Specified
Processor . 14345) for the
-| Version) . | . o .| Family .
11 Microsoft® | IW - 1(18),(20), |USS_ " I'Per System Type Il
Wisdows | |@D.@® |_ |
NT®  {20),(30), | In Addition
Workstation (31),(313), {tothe
Version4.0 | | G4,  Royalty
{14 (344), Specified
(345) for the
o . \Fmily. PR IR
Suppornt ) N - S
Microsoft® | All - (18), (20), | Royalty Per System Type Il
Windows® | available - [(27),(28), -{ Specified - |~ - = = -
2000 - |languages | (29),(30), |forthe
Professional - 1 31),(313), | Family .
(-2  (342), Above -
Processor (344)
Version} - - : )
Microsoff® | All - (18), (20), | USS Per System Type I
‘Windows® | available | (27),(28), |__ :
2000 langusges | (29), (30), | In Addition
Professional , {31),(313), |tothe
(14 (342), |Royalty .
Processor (344) Specified -
Version) ' for the
Family
Above
6 )
CONFIDENTIAL

Microsoft Lxcense Agreemem for Desktop Operating System Produ:ns, #5000020615 dated Fehruary 29,
; between MICROSOFT LICENSING, INC. and INTERNATIONAL BUSINESS
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Subject to JBM Business and Legal Review :
13239 | Microsofi® an  |uss- Per System
Home and '
Consumer b = SR e
Family ‘ '
MicrosoR® | All (20),21), |Royalty Per System Typell ‘
MS-DOS® | available | (24),{25), |Specified ..} = = .} T &
Version 6.22 | languages | €26),(30), - | for the ;
with | 1(31),(52), i Family
Version
1.02, and
Microsofi®
Windows®
for
W - .
‘Microsof® | All (20),(25), |{Royahy Per System | Type Il
MS-DOS® | available |(26)%(30), |Specified | ... .. .| . ]
'Version 6.22 | languages (31),(52), - |forthe o .rr e : o
| with : (53), (343), | Family
Enhanced (347) Above
|Tools S
Version
1.02, and
Microsofi® -
‘Windows® S
Version 3.1 : - : S
Microsoff® | All (18),(19), {Royalty . | Per System Type Il
; Windows® | available | (20),£26% | Specified H'
* 95 - |languages |(30),(31), |forthe N
’ (342), (344), | Family
(345), (346) | Above _ —
All (18}, (19}, Royahy Per System Type O :
available | (20), €26) | Specified SRR
languages | (30), (31), |forthe : )
(313), {342), | Family S
(344), (345) | Above : —d
-1(18),(19), | Royalty Per System Type I
(20), 26%; | Spexified - T
. | @G0, @1), - | forthe A
(313), (342), | Family
N (344), (345), | Above
Privilege Material
Redacted
7
. CONFIDENTIAL .
Microsoft Laccnsc Agreement for Desktop System Products, #5000020615 dated Eﬁbﬂml%
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_Subject to IBM Business and Legal Review

13229 | Microsofi® a7 Uss: Per System

Home and -

‘Consumer - -

Family ' -

- | Microsofi® (18),(19), { Royaity Per System Type I
Windows® (20), €26); | Specified , !
98 [Croatia (30),(31), [forthe ’
English] (313), (342), | Family
: (344), (345). | Above , ‘

Microscfi® (18), (19), | Royaly | Per System Type Il
Windows® - (20), 26)% | Specified 5 |

- | 98 [Czech (30), (31), |Torthe

English] (313), (342), | Family
(344), (345), | Above ,
Microsoft® (18),(19), |Royalty | Per System [ Typell

. | Windows® (20), 26); . | Specified | T I |
98 [India (30),31), jforthe
English] (313), (342), | Family

' (344),(345) |Above | -
Microsol® (18), (19), | Rovalty Per System Type II
Windows® (20), 26 | simy Above : l
98 | (30),(31), | : :
[Indonesia (313), (342),
English] (344), (345)
Microsoft® (18),(19), | Royalty Per System Type II
Windows® (20), 26); | Specified o
98 (30),(31), |forthe
[Philippines (313),(342), | Family
English) (344),(345) | Above
Microsoff® (18),(19), | Royalty Per System Typell
Windows® (20), 26%; | Specified |
98 [Romania (30),31), |forthe
English] (313), (342), | Family
(344), (345) | Above
Microsoft® (18),(19), | Royalty Per System Type II
Windows® (20), 26); | Specified . |
98 [Ukraine (30), (31), |forthe ‘
English] (313), (342), | Family
(344), (345) | Above
Microsoft® (18),(19), | Royalty Per System Typell
Windows® (20), 263 Specified ; l
98 [Ukraine (30), (31), for the
Russian] (313), (342}, | Family
(344), (345) | Above
g -
CONFIDENTIAL

Microsoft License Agreement for Desktop Operating System Products, #5000020615 dated February 29,
2000danuary-+-2000; between MICROSOFT LICENSING, INC. and INTERNATIONAL BUSINESS

AAALLITNRQ FAOADDBND ATION

MS-PCA 2604389

HIGHLY

CONFIDENTIAL .

MS-PCA 000002604388



Subject to IBM Business and Legal Review

13229 | Microsoft® Qa7 Uss - | Per System
Windows®
Home and
Consumer
Family _ -
Microsoff® | VI (18),(19), | Royalty Per System Typeld
Windows® (20), 263; | Specifi . - o 1
98 [Vietnam (30),(31), |forthe
English] (313), (342), | Family
: (344), (345) | Above ~ '
Microsofi® [ TH  (18), (19), | Royalty Per System Type I
‘Windows® (20), 36); | Specified _ |
98 with Thai (30), (31), |forthe o
Language (313), (342), | Family
Support (344), (345) | Above
e o m——Other Available Versions: ¥f the release listed in the Product Table sbove is pot svailabie in & particular licensed language, |
F COMPANY may receive Product Deliverables for the latest availlable preceding refease of such Product in such lasguage by

sending written notice to MS as specified below. I COMPANY is Hoensed for the EN version of n Product in the Product Table

lungusge versions by sending & written request to MS as specified below. All such COMPANY requests for additional Product
Delivenbbs\thsﬁbem:tbd;emuﬁuﬁommmmammmkrmkymmtnl?.zhibiiN!o(
the Business Terms Documest. Any such sdditional language version(s) or preceding version(s) added by notice shall be decmed
Hicensed hereunder on the same basis (Le., “per system™ or “per copy™) as the versions lsied in the Product Table above. For
janguage version(s) added by motice, COMPANY shall pay MS the highest royaity rate specified in the Product Table above for

licensed language yersions of such Product. l
NOTE; REQUEST DISC ON ON (1) REASON FOR CHANGE IN LANGUAGE "SCHEME"™; AND () PLS EXPLAIN NTW4 |
CHINA ENGLISH. 3 Windows 98 “Gald™, () Windows 2000 Pro pre-population PID no. (5) Windows 2000 SusPrep ——7

**  Langusge Version Key: Picasc refer to the Langusge Version Key i Eshibit L of the Business Terms Documeat for explanation
of Language Version codes. Locatized versions are licensed on an if snd a3 available basis. .

wex A Product is uotticenudha:maderunlm royaity rate(s) minﬁiute:ﬂ in thel’mduct T-mum@mudm i

»=x= Billing Type: Typei-bned@émﬁﬁiud geg;limtorw‘m Typeﬂ-buedon@mmnyahym :
iFcall forth-in-Section 3(e) of the Busimess T r ’

Priviiege Mat—eriaTﬁ : S
Redacted WINDOWS 2000 PROMOTIONAL DISCOUNT -

The royalty for Windows 2000 Professional Producy(s) licensed in the Product table above is subject to a promotiona} discount of § per
unit per Product shipment even if prior 1o frem the Effective Date until the earlier of the date of expiration or termination of the License |
Agrecment, or March 31, 2001, : :

ADDITIONAL PROVISIONS KEY
(Note: Only those Additional Provisions applicable to licensed Product(s) may appear. Section
numbering may not be consecutive.)

g 4 ‘
CONFIDENTIAL ’ .

Microsoft License Agreement for Desktop Operating System Products, #5000020615 dated February 29,

20005anuary-1--2000; between MICROSOFT LICENSING, INC. and INTERNATIONAL BUSINESS
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Privilege Material
Redacted

SubjmmeanmmdLengwww ]
an .oth ryovided in this License Agreement and/or Bosiness Terms Docomient COMPANY may not distibute more than ooe: !
(l)d&ehﬁmumdﬁv&mhﬂd' the Fumily table sbove with each Bocnsed Customer System.  COMPANYs report
mwmumxmwﬁm«w&mmmmmm

- (1B)(e) COWANYMM&WWM&WN&:WW&Mm&O&I
Preistallation Kit inchaded i the Product Deliverables ("OPK®). COMPANY may usc the information, tools and materials vontained in the
: WKM&M&MMnmm&e@Ku&bmwm COMPANY s ot hicensed to, and agrees
thet it will not, modify, in eny way, «mmw&hmmimmwhmmnymmm
AanDe&xnpmpm(adsﬂﬂndmﬁuOPK),‘més' folders (including sub-folders) or programs of Product software) as:
Mmdmmmwm&.mifnﬂuwﬁmnymdmammcm In pasticular, and without limitation, this
mesns that COMPANY is ot licensed to and agrees that it will not:

(i3 Modzfywwmummmy,mwmww&mymmwdbywmmudehvemdmthe
mmmmwmwwmmmmmm@wﬂwﬁxwmmﬁmﬁm
control to the Product software foaded from the hard disk ("End User Boot*) until the time that the “welcome screen™ program has boen nm and
closed by the end user and the Custorer System displays the Product software "deskiop”. screen defined in the OPK ("Deskiop Screen™).

(i) Emumvnddm(in’}m &sphymycmm(mckdmgmm&wwmd)ﬁmwmxwwwmdudmg
the time that the Customer Systemn has dizplayed the Desktop Saeen,

(m)mﬁ!xcbmm;aymy mwammwmdmmm&admmmmd

WMWWMUQW}MM that (A) COMPANY may add icons or folders to the

Dmhnpmmdedﬂsinyﬂd:msmhmmmmnyMMcsmminde&&&:hﬁ)mphnmas
delivered in the Product Deliverables and that sny such folders are the ssme size; shape and appextance. as folders included on the Desktop
Screen a$ delivered in the Product Deliversbles and (B) COMPANY may firther modify the Desktop Screen when mmuing in “Active
Deskiop® mode as provided in (4) below.

(iv) mmmﬁmmbmwmnmwwmuwmwwmuﬁm

(v} Cmﬁpremy;xum{mdu’gwmwmmy *shells®, "screen ssvers” or "welcome® scripts), “wizards® or other content
to be enabled, i of initiakized sutomatically (i.6. without requiring & deliberste act of the end user) from an icon or folder on the Desktop
m«mm‘wm@&emmum By way of example ouly, and without fimiting the generality of the
fmmcwm:munmw(l)mmwﬂ : programus of other content the Product software "Start-up” directory (e.g.,
"Windows\Start Mu&u‘l‘mm‘isuﬁ}? “Solder for Windows 95, rz'!%wmﬂxz%‘;roﬁla\qsu(sp\sm Meau\Programs\Startip® folder for
W‘mdawsNIWakmmnti{)}:r(z}mﬂmmbootmmm&mmwm&twmdaﬁbmm
manner which will Gatise any progratg or content to run or foad amomatically upon End User Boot, except for device drivers necessary to
support preinstalled or preconfigired hardware devices (.5, network cards, priners, etc.).

{vi) Mwﬁm@mummww&mmwumm&mrmem
mstmmnanmdfmpunmlhmuﬂpp!mmsbycowm
(b) (i) 1 the Product software includes the ability to run in *Active Desktop” mode, COMPANY may customize the Active Deskiop in the
Preinsialled Software in sccordance. with the instructions for customization provided in the OPK, provided COMPANY otherwise
complies filly with Additionsal Pro¥ision (13 XY sbove. Upon request, MS shall provide COMPANY with & copy of any such instructions.
mw%hmmwfmmammmmnéam!&mmﬂmnprmdecmﬁ’m“ﬁxmmm {

Admitistration Kit {TEAK")-or, other kit. MS grants to COMPANY a nonexclusive, Rmited woridwide, royalty-free hicense

ditfing the term of the Licenic; Agreement to use:the IEAX to customize the Preinstalied Product Softwane provided that

COMPANY shall nse the [EAK 4pecific to such release of Product and solely in accordance with fhe instractions in the OPK.

In thie-eVent thist the cagabilitiesand/or instructions of the IEAK are in conflict with the customizations suthorized in the OPK

mwmmawmmmmMqumm;memmm
pwedme:

mﬁgugnm [2) nggtu,_g_t Software to implement u dsfoult Internet Service Provider (of COMPANY s choxee} for k_m_gg
Privilege Material Redacted

(c)Subjecttothe:cmdiﬁmsate&hmﬁn.mg(mmmwwwmmmmdmhmmmm(“wm«
Online Service Provider (“OSP”) client software ("Client”™) included as part of the Preinstalled Product Software for any MS operating system
covered by the License Agreement {including but not limited o Windows 98) with an updated version of the Client (*Updated Client™) that
will be provided to COMPANY-IBM by the applicable ISP or OSP (collectively “Service Provider™) COMPANY may copy the Updsted
Client over the Chient that MS included in the Product Software, provided: (i} COMPANY shall not mske sny other changes to the Product
except &s allowed by the License Agreement and the OPK or IEAK., end (ii) the Updated Client must contain the sarme Client software as made
generally available to the public by the Service Provides(s). COMPANY acknowledges that the Updated Client will niot be included in the
Product Deliverabies or in Product peckages available from Authorized Replicators. MS will not test the Updated Client being shipped to
COMPANYIBM by the Service Providers, and shall have no Jiability for instaliation, use, or mability to use the Updated Client COMPANY |
will be responsible for any problems associated with the use, testing, integrating snd preinstalling of the Updated Client.
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Subject to JBM Business and Legal Review - o ;
omc&mmmm;&nwyaummmwwmm)mmmummmmmqmam
wﬁdmh@ﬁmmm&mo{mw&m&mwmwm

Privilege e AR o o distribued-tsd : =N
Material m)mmwwwwﬁm%mmmw“m“" O e e e il

ﬁg evcert for five perrent / all Vi €aiabioe! gleedin u» IU“ £Xé 1 Cv
R P K e B teate, Cuomtr Svsiems sepermclt on it rovalty reports.. COMPANY may use the Imgible
Redacted o s contained i the OPK

arid preinstallation of Produ ' fiwas Wwﬂh&cwﬁmﬁf«moﬂnmm\c
!hmasmﬁedmtk{}!’&mmmmm&&mm“wwmmmwmmwmww
writlen appeoval of MS in each instance. Redactec!

indows orkgroups: version includes Microsoft At Work fax trensmission software, which prevides methods for stand-alone
gguﬁmﬁdﬂmwmﬁmgwﬁxwmcmmm French Jaw (Decree 92-1358 of Decemnber 1992)
generally probibits the use in France of such technology, uniless special spprovals are pranted.  Accardingly, mmm;nmmlym
mawmwwmmzllwfafmwmmmm
Qﬁmlmwmmdﬁwmosmsmmmm mWWmmofﬁnhdemhm
Wéui.ﬂ!\?

(27 In order 1o support end-users of this Product, COMPANY agrees to employ at all times at Jeast ope (1) support technician who has
successfully completed, at COMPANY's expense, the Microsofl Certified Professional program for this Produet.

(28)(a) Though the Froduct Deliverables for this Product may include versions of the Product designed for other types of microprocessors,
COMPANY is licensed to distribute the Product only with d for usc on Customer Systems based on the hutel x86, Pentium or compatible
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Snbmmmsmmmmm o o ,
(B)..£o)-COME ciode directory, \sapport dircctory (eaept_the, \mpportdebug, Wpportonk |
mﬂmmrﬂ%meh&m&@&mnﬁwm %

SMW‘Q& ccert 30 those coases where soch files cpuse Mrogoct Softwars o *;_ﬁ“u SITOTS B pessonakyy
NEED TO DISCUSS: 83} b addreswes Windows NT Wetkstation 4.0 DO A SEMILAR S -FOR
. . ‘ : - annlege Matermi
, oo T L - o __Redacted
Privilege Material - Mouss e ' _ e ?
Redacted e o ot e iy Froduct-onCoorma. Byscra whish-aro-cpabl o mieeprosseoti-
. “asaber: ppocifie i1t d‘ sct-Table above S : . |
L (30)mww&mmumﬁdmquu)o{wmmemmtedmtypunmt(m%)ofdn'

Wmmh&mmdmﬁzmrsﬁc
in : mmmnmmmmmwmmm

The Chinese iplified) language versions of MS-DOS me availabie with only simplified Chinese character fonts licensed from 2
gﬁ)d(;zmy ﬁwmmmmmmwmmmmmﬁmmmwmm
ondm& .

The Chinese Sm:pkﬁai“ )WmdMnnﬂ&km{yww Rtphenmlswﬁdbym
g&mmmm(mmmmmmxwwmwmmamﬂwﬁmwmof&s
Product s svailshle

APMpacdiling thcﬂmm(ﬁmhﬁed Wmammmmmwm«wmm,
S,in&‘wm 8‘, mmmu¢MMMMWhmamm&msde“
(53) (m) mm(wm)wmmmwmmmmsmu.

‘The APM peckaping for the Chinese (Simplified) language version of this Product distributed with Customer Systems within or to the
ggcmudadymwmmmwm&mm&rwﬁmwmm&wwmx

(313) COWANmega—pngﬂm 2 product identification rumiber or “PID” on biehalf of the end user provided that such PID matches the
wnique number provided by MS to COMPANY for COMPANY s preinstaliation of the Product.
m)mmdmmmﬂfxmmwmhm:uﬂaﬂcmamm Whmanﬂd;lcﬁmﬂ:cmnhumd

g ——— K&WSM::-W
Wmmmmmymummm&mammm -
(343 mMshmmﬁmmWMmm&cmdmal 2000, or the expination or Wrmination of this
License Agreement. '

(344)mmx&wmmMs)Mmeﬂm&mmWSmMm
rented or leased o end users (“Lesses™), provided the conditioms Ested balow are and remain satisfied.

(a) COMPANY shall enter into & written lease agreement with & Lessee for Customer Systems distributed with the Product ("Lesse®). The
mrmofuchl.mcsha!}bcmWMMWGZ)MWMMM(%JWWM COMPANY shall have the vight to ro-
lesse each Customer Systern.

mmmmm&wnmmww&agmummmamm WSW(W
mwmxmmmmmmxmmamm)mmm«nmw

(c)ﬁCOWANYWbWwM:pmyMWSyMwumfﬁwmﬁnpdnm&msmmt
Lfmec.COMPANme»imxH«W«MCmmSymmcopmofﬂthmdmm«maw
included with such Customer System for no additional royalty to MS. Alternatively, COMPANY may reinstafl the Customer System with & -
mmm&mm«-w«nmr«mmm&mmmammmsmwmu
m&wmmuwmuummmmwhm IfCOMPANY clects to install a Inter release or
mwmmmmmmk@mﬂsuf&emmocmcmm&gMuﬁmwfurme
Product originally includad with such Customer System. COMPARY’:LamgAgﬂnsahhtytopafammyoﬂhcmmmmhd

12
CONFIDENTIAL

Microsoft License Agrecmem for Desktop Operating System Products, #50000206}5 dated February 29,
between MICROSOFT LICENSING, INC. and DTI‘ERNA’I’IONAL BUSINESS

MACTITNES ("f\ﬂ mn ATHYN
MS-PCA 2604393

GHLY
COHI

MS~PCA 000002604393



Privilege Material

IBM B mchgal Redacted
b?::ﬁmw mg,mummmammwanwwm@Wm 1

sub-provisenprovision
sceordanee with Exhibit 1, if and &s sttached to the Businiést Ters Doéuinesit.

d mmm«mamwmmmwawwwmmuamm §
;@mewdmm ; “god ek Leasing Agent Agreement shill require the
Leasing Agent(s) o’ (x}mpiymmmmwmwmcmmwmz{nn;,aexn),1(-),u 13, 14 and
l?(a)dmcsmfamsbomc)mmmﬂémmmﬁn»memdﬁduﬂmm;mthemd Washington
,mmwmmwwm-wmwmwwmwwﬂmm fees if it is-necessary for -
mwmym:ﬁmmd@sﬁﬁmmﬁo{mymwwmd(é)cempiym&d}sppimhl:hw:,nﬂsmd
regulations. mmwm&wmmmmmmwmmﬁmmmw ‘
() Subject 1o the Jiability Yumitations con ained- within the Busin erIns . -n ; :WMMM mvucablz i
guarantees jis Leasing Agents’ mmmwmmnmu&mw umw or Leasing Agent Agreemen! .
CMMMMMWWM&SWWMﬁMMMW{M%NW foos)
mhmgﬁmmmth&afmcmof»&elmwmmmmwammallmmnhoxwzim S
WM«W&&:WW&:MMM(&WWU.& federal, stste, Jocal, municipel or other
govmmulmdﬁm.m&s,mm«mmssm&wmmmwmmwmmmy

mmmmdmm&dmm'ww

i
i
{
il
HiH
%
Ef
g
Sl
il
il
g.
%
g
1|
il

(345)COMPANYMmMMmofWMaWM;Wmmmuwmm
mesmWofﬁnsE:&Mnmeim pphic mmwwmmmfoam
- ‘ - ADDENDUM TO END USER LICENSE AGREEMENT FOR MICROSOFT DESKTOP
g OPERATING SYSTEM PRODUCTS msmu..nn ON. msnn c:usromm

‘ 'SYSTEMS -

This sddendum (the Am")wmmmwsmmmhmnnmwmmm
Sofrware (“EULA™} for the software product: identified - sbove ("SOFTWARE™ or “SOFTWARE FRODUCT") By installing,
mmgammwsommmm«wwmswmmakwwmmdﬁu
EULA and this Addendum. If you do not agree to the terms of the EULA and this Addendurn, do not install or use the SOFTWARE
PRODUCT or sny component part thereof, and promptly contact Manufacturer for instructions sbout return of the unused product(s)
for a refund.

ADDHIONALRIG}HSANDIORRESIRICTIMS In sddition 1o the rights mdmmaimthnm ymrusc
of the sommmmmuwww&nmummmeum

Leased Hardware, Inﬁmevemﬁxatyeurmvethe HARDWARE undcrthetems of a
lease from Manufacturer or Mamufacturer’s third party representative, the following
additional terms shall apply: (i) you may not transfer the SOFTWARE PRODUCT to another
user as part of the transfer of the HARDW ARE whether-or not the SOFTWARE PRODUCT
transferred with the HARDWARE is otherwise allowed in this EULA; (i) your rights with
respect to any SOFTWARE PRODUCT upgrades shall be as determined by the lease you
signed for the HARDWARE, and (iii) you may not use the SOFTWARE PRODUCT after
your lease terminates, unless you purchase the HARDWARE from Mamufacturer.

(346) COMPANY s license to distribute this Product shall expire on the easlier of (i) December 31, 20019, or (i) the expiration or terminstion |
of this License Agreement. o

{347) COMPANY mymmmmu&nosmwmas Wmdmzmomrwmmwmmwm with the
same Customer System.

Fn\lhe evcmmere avorable
conditions to CO .

- Privilege Material
Redacted

y ¥O ihcs are oﬁ'ered to anv third

& Ui
iately ofler such t
with this Additional Provision }

condmons el
te_level of

to facilitate
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Privilege Material - CUSTOMER-SYSTEM-TABLE

odel '
Redacted

Privilege Material
Redacted
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FEN

Subject to IBM Business and Legal Review

(a) mmmm&uwmhMMmmmwmm mwg?mﬂww&
then & currert walid -Cooperstive Market Development Agresment ar Cooperstive Market Development upport Agreement, .
Apo:mu-ﬁ—-—.-—(m?mmnd COMPANY (or terween COMPANY and MSCORP, a5 assigned to M5).

(b) cowmmmmmmmmmmam&mnm 1; 2000 "MDA-99 Discount™) under its
Ww%WWWW&MWMWMMW(MWM
Products MDA") with MS. mmummwmmnxdmmmmmymmxzm .
©) mmmmmwmdeWsmmwuumwum

(1) COWANY’smyakyrw(s)furtheWmdomDeﬂmmeﬂxsmuchbemlmwtbefmkkoynkyrs D, where *S*
is the royaity rais(s) Ested in Product Table of the Exhibit C and "D* is the MDA-99.Discount -

(2) After expiration of the MDA-99 Discount on December 31; 2000, mm:mnﬁs)wbembymcmmof
theMDA—??D@_c_:mt,wepnsmwuewm ) .

(&) nmma{&swwwmmmmﬁc&@mmmmmmmmm
~Cmmwmammww\mforwyw2mi the discount for the Frodurts coversd by such MDA shall be effective the
Meromeyl 2031 «&mmmw“mmuﬂmwmmmmm

Privilege Material
Redacted
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Subject to IBM Business and Legal Review

F. S

ATTACHMERT 2 TO EXHIBIT C1 ;
“WINDOWS NT WORKSTATION DISCOUNT FOR DESKTOP SYSTEMS

is licensed pursuant to Exhibit C for Windows Desktop Family to the License Agreement for Deskiop Operating System Products *
amm«mmm:awmmwmemhmwmwwxmmyamn.damm
&mmwm~mmmmmmcmmvmmmw. :

(i) vaWaftﬁaAmWMM&Mﬁw,mwmwmmmdmmh The

Discount shall apply to both Type I and [T Products. , .

(i) wacYWWM“MmmMN(WW)Mn&BMMmCmeqsimai

Waorkstation) brsad-personal computers. o

10, Fis purposes fﬁsM'mm;‘memmFmﬂymMD&wSmhdﬁd -

mw}:rﬁm_i;mﬂymwtymbMsm_ae_ﬁamxwmnmmedhméiﬁs&@&mmﬁmof *
percentage of Desktop NTW Business Mix Model  Included in the divisor will be Desktop Systems sold in the following IBM
defined market sress and-configuretions:’ USA, EMEA. Asis-Pucific/South, end Japsn The following IBM nwka areas and
configuretions are excluded: Canada, Latin Americs, Axa-Pacific/North (except Japen), and sny deskiop models with less than 32

(i) Gv) rxw‘ammmmmmmmsmwg&qwﬁmm. I

. () Discomat . V ; . : &

‘(i) IBM shall be cligible to receive the royalty discount ksted in the Corresponding Discount colummn of the isble below for all Deskiop

models distribnted worldwide with NTW. The Corresponding Discount received in any piven month shall be determined by the NTW

Business Mix Mode! Percentage mat or exceeded during thet month, as specified in the table below.

(ii) The NTW Business Mix Model Percentage shall be calculated by the formula Percentage = N + W

where "N" is the number of NTW Desktop Systems and "W" is the number of Desktop Systems distributed

for the Reporting Period. . - .

(i) mMmMmmm,MM(l)mmmﬁw&mmﬂcwwfwmmW

NTW Business Mix Model Percentage ' Corresponding Discount
3% US81000 -
5%, U5315.00
1 50% 17582500
0% ’ ' 0533000
75% US$35.00

(¢) Reporting Requircments. S
Reporting shall be per the License Agreement sud additionally list the values sssocisted with Deskiop Systems (“W™ divisor), NTW
Deskiop Systers (“N” pumerator), calculsted NTW Business Mix Model Percentage, Corresponding Discount, and total discount,

(d) Application of Discount.

The Royaity Discount to the NTW royalty rate defined in the License Agreement will be reported as an
adjustment in the Reporting Period report. The discount will only be earned if a corresponding MOU
between IBM and MSCORP for NTW marketing activities is effective during the Reporting Period.

3 :

NOTE: MOQU currently expires 03/01/00 and s/b extended through 03/31/00 v |
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SnbjecttcmMBmmm undmtlllmcw
“(®) Expirstien of Discount . T

nwmmwmwmqwuhaﬁadummzxmwu%n&mﬁmmmmunummMMwmuuwmm@wmm
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Subject to IBM Business mdugd!;cﬁw B .
: ATTACHMENT 3 TO EXHIBIT C1 ‘
WINDOWS NT WORKSTATION DISCOUNT FOR THINKPAD SYSTEMS

If IBM is licensad pursuant to zn Exhibit C for Windows Desktop Family to-the License Agreement for Deskiop Operating System Products

including ope or more version(s) of Windows NT Waorkstation (NTW™) for ThinkPad Systems (a5 defined below), IBM may cam
additional discount o the rovalty rate stated in such Extabit € in accordance with the terms below. .

(). Definitions. A | ;
(i Fammﬁﬁsmm'mmmﬁm&dm%my.mwm purssant to the terms of this Attachment. .
The Discount shall apply w0 both Type 1 and If Products. ’

(i) kPwW‘of%WWMWMMWWMPC& .

. (iif) For purpases of this Atinchment, "ThigkPad Systems” shall memn Windows Deskiop Family royalty-bearing TP systems included in
%&iwmmmmmmmmemmhmﬁmkamnfpamageof I
ThinkPad NTW Business Mix Modzl. Tucluded in the divisor will be TP Systems sold in the following IBM defined market arcss and
mﬁgmmus&m&(mdnppdm&ghﬁfm&.awmamdlm mfoﬂmgmmm
end configurations are excludad: Canada, Latin America, EMEA (systems shipped withot English, French, or German publications), Asis-
‘Padﬁc(ammxxaﬂmlo,maﬂmss.ﬁmnwsﬂi?m&k,mdmy?mddswﬁhusm.xzmnfw.

(iv) For purposes of this Attachment “NTW ThinkPad Systemns™ shall mezn ThinkPud Systems shipped and/or preloaded with NTW.

(i), IBM shall be eligible to receive the additional royalty discount listed in the Comesponding Discount coliznn of the table below for all
ThinkPad models distributed worldwide with NTW. The Comresponding Discount received in any giver month shall be determined by the
NTW Busitiess Mix Model Percentage met or exceeded during that month, as specified in the table below.

Gi){ii)) The NTW Business Mix Model Percentage shall be calculated by the formula Percentage = N + W
where *N” is the number of NTW ThinkPad Systems and *W" is the number of ThinkPad Systems
distributed for the Reporting Period. o ’

(iv) mMm}mmeM'm(l)m@m&ngummmwewwfxm@chmmgpaioi

{ NTW Business Mix Model Percentape Corresponding Discount
5% Uss7.s0
40% 15312.50

(¢) Reporting Requirements,

Reporting shall be per the License Agreement and sdditionslly list the valucs associated with Desitop Systems (“W™ divisor), NTW
Deskiop Systems (“N™ numerator), calculated NTW Business Mix Mode! Perventage, Corresponding Discount, and total discount.

(d) Application of Discount,

The Royalty Discournt to the NTW royalty rate defined in the License Agreement will be reported as an
adjustment in the Reporting Period report. The discount will only be earned if a corresponding MOU
between [BM and MSCORP for NTW marketing activities is effective during the Reporting Period. ;

NOTE: MOU currently expires 03/01/00 and s/b extended through 03/31/00

(¢) Expiration of Discount
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Subject te IBM anmm and Legal Review
nwumwmﬂmwmnﬁcamudumiM1mmaﬁw&a&uMMMm«amandﬂmenw&mﬂmm
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Prmlege Matenalkb}lfmmdmnd camplythhall ofthexeqmm&abcm, mad&hmbmymm MS may have, COMPANY

Redacted

Subject to IBM Business and Legal Review

”!mmﬁmimm%ﬁggu JNSTALL !M'mg ) .
mmmmmwwwtmdmwm&%mmwsmmmm&
ginsmdamdmmxsmedhum JCOMPANY.is licensed for both Product | sod Product 2 of an altermative combination of Products listed
in the tsble below, for'a given. Ciistomer - System, COMPANY. méy Histill and distribute » single vopy of Product 1 s Preinstalled Product
mﬂxmmo{m&nznwmmwmuwa&mmwmrarm‘
Products. n such evert, COMPANY shall:
[¢3) m;awﬁnynﬁmhﬂmkadmmmmmmdmlymdﬁemmfwﬁchSym

(738 mnmm»ﬁmmwm&cmsmw@)&emmmmmw

- matenals for Produdt 1;

® whfs:hemkyfwmemx of the tabie below for the combination selected; ‘ .
@) memmmmmwmﬁmmm&mmwmm

Wma”mmmmmmmmmw MMMMWW ,
based on any advertisements or other representations made by or for COMPANY that: (i) the end usir is entitied 1o both Products as
Wm&ﬁw%whmm&dmw(j%mm%ﬁbmﬁwmﬂm

pro J,.-:"L‘ y o { i and pax sole contio) stens ctlement and MS provides

Mpymmwmfummmwmmmsm

Combination Ahernstives ‘ Product § Product2

JL Windows 98 : : Windows 95
2. Windows NT Workstation Windows 95
3. Windows NT Workstation Windows 98
4 Windows 2000 Professional Windows NT Workstatlon
Note: add:
| Product 1 o Product2
Wi Pro_/ Windows ¢
Windows 2000 Pro. / Windows 85

Privilege Material

Redacted 21
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Subject to TBM Business and”Legal Review . . . .
'TA 'I.x,!u!“l £ EXH

Redacteg =~ - -

999 Windovs: VS Windows 98, DirectX® Version 7

14 'MS Windows 98, Year 2000 Updates
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7, Amendment #2 e Right se

Julv 19.1999 . MS Windiws 98 Sect ition Welcome Pr Privilege Material
© Jupe23.1999  SPSon Server Guide Redacted

Jdnc 3,199 ’Sixrgmm_mdﬁwmm t Exceptions

Mav 2, 199 __Rense and modification of Windows 98 Edition ode

Ma Use of | 7 s T

uiie {9, 1998 Coiifig§ ificet

Mav 21, 1998 Bemxtmtwn copies
Mav 11, 1998 Discls af Sof Kits to
April 28, 1998 Neondogo'd PC's

April 2,19 Anti-virus modi
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Subject to IBM Business aud Legal Review )

. ADDITIONAL SYSTEMSPRODUCTS .+~ - — - - =
PRODUCT TABLE(S)
Product | Product Name Language Applica i Royalty*** | Basis Estimated | Billing
# And Version* Versions** | ble _ {e.g.per | Monthly | Type****
1 © | Addion | Jeopyor | Volume ,
al per
: Provisio. ‘ system)
‘ o
1249 Mieresofi®-CD gg? FypeH
ROM-Extensions 3
MS-DOS® 345
Verston1-6-for 463
Windows&-55 {345) '
o8 €46}, ‘
48
6
3453
20002 | Mierosofi®Plust o) FypeH
98; 33
693
Runsing €6y
Microsef® “48);
Windows®&-08:; 643
' 8459
aﬂd N
MicreseR®
Windews®-08
Staris-HereI™
2156 | Microsefi® 363, Type H
Windows NI® &4,
ENE-Add-on
Paek ~
Windows 95 EN | (56) $2.50 Per 0 Type 11
Selected Boot System
Files

*T  Other Available Versions: Etbenleueliswdinhﬁﬁna?tﬁelmgﬁmtmwehsptrﬁaﬁarﬁmhw |

COMPANY may receive Product Deliverables for the lstest availsbie preceding release of such Product in such lsnguage by sending
written notice to MS 3 specified below. If COMPANY is licensed for the EN version of » Product in the Product Table and-st-lenst

sne-{H-otheslanguagesension-of-the-same-Rraduct, then in addition to the Ianguage versions specified in the Product Table sbove for

24
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Subject to IBM Business and Legal Review
such Product, COMPANY masy receive Prodoct Deliverables for the ficensed Product in other availsble language versions by sending s .
written request to MS as specified below, All such COMPARY requests for sdditions! Produce Detiversbies shall be sent 1o the -
sttention of OEM Accountinng Services at the address for royatty reports isted in Exhibit N1 of the Business Terms Document. Any
such sdditional langusge version(s) er preceding version(s) wdded by notice shall be deemed licensed hereunder o the same basis (Le.,

© “per system™ or “per copy™) us the versions listed in the Product Table sbove. For language version{s) sdded by patice, COMPANY
shall pay MS the kighest rovalty rate specified in the Product Tsble sbove for licensed langusge versions of such Product
** Languspe Version Key: Please refer to the Lanpuage Versioa Key in Exhibit L of the Business Terms Document for explanstion
ﬁWVMW’Wmﬁuluwpﬂuﬁuﬁuaank
=*» A Product is net licensed bereunder nnless royally rate(s) are indicated in the Product Table and the Product is licensed for onc

- ormore Customer System(s) described in the Customer System section of this Exhibit C. '
*==* Billing Type: TypeI-based on third party reports, Type Il - based on COMPANY royalty
reports, as specifically set forth in Section 3(e) of the Business Terms Document.

ADDITIONAL PROVISIONS KEY . :
(Note: Only those Additional Provisions applicable to licensed Produtct(s) may appear. - Section
Privilege Material - numbering may not be consecutive.)
Redacted . ;

(56) (2) The Product does not include *Program.exe”, “Winfile.exs” and “Explorer.exe ™ version 1.x. Privilege Material
(b) The Product s 1 be used with s COMPANY developed installtion and configuration wility (“Utlity™). Redacted
e (€) The Product Deliveraties have been previously delivered pursuant to Exhibit C1, MS License Number #MO0G1-5236.

___(d_}—éd)—ln‘lddiﬁm:&&t!ig}i!sg!mwCOWANYES&&@H&JCB@SEGRANT)OIWAML&SMCOMPANY&
nan—exdusive.woddwideﬁeasctomaadmodinymdomﬁabjeawdcfwmcmmcofmgmidhodmmdwmm
reproduce and distribute the Product preinstalied, or on scparete media, Joaded with the IBM Utility and other non-MS software,

e} _Section 1I(F} of the License Apreement and Section 2 e Busine a
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Privilege Material
Redacted

Pro 950, J; S.ete " series” mcluds]a Ja Pro Pro950 Jag uar5400 Ja Pro 930 S
includes Jaguar Pro 930, Jaguar Pro 935 etc.”

B-g-singhe-user-and-GiHinchude-at-doast-8-CRU-o-motherboard phv-and For-each-Product-whick-COMPANY.chooses-to
g = a3 R g 5 - H
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CONFIDENTIAL

‘Microsoft License Agreement for Desktop Operating System Products, #5000020615 dated February 29,
'20003annarv—--3666; between MICROSOFT LICENSING, INC. and INTERNATIONAL BUSINESS

RMMACIIINLC MOD DOD ATIOWT

MS-PCA 2604407

HIGHLY

CONFIDENTIAL

MS-PCA 000002604407



Subject to IBM Business and Legal Review .

LRI 0 e e S st e (-rmenet i
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Redacte

~ Subject to IBM Business and Legal Review

R

T BT ‘Privilege Material
- .PRODUCT. ‘TABLE,@! S Redacted
Product # Product Name - | Language Appiica& Royalty | Basis(e.g. |Estimated | Billing
| And Version® | Versions | le S | per copy or | Monthly Type****
, Sl A ddRon per system) | Volume
Provision
s ) ’ .
12275 Microsoft® NON {723, (73) | 0.00 Per copy 0 Type Il
Multiple o '
Product ‘ (100}
Versions S
Preinstallation

*=  Langusge Version Key: Please refer to the hWVmen Eﬂibit Loﬂhel!uuum'l‘em Document for explanstion '
of Langusge Version codes. Localized versions are licensed on an i and xs avaflable basis. Co

was A Produét is not licensed hereunder unless roysity rate(s) arc indicated in the Product Table of this Exhibit C.

===« Billing Type: Type I - based on third party reports, Type I - based en COMPANY royalty

. reports, as specifically set forth in Section 3{¢) of the Business Terms Document.

‘ ADDITIONAL PROVISIONSKEY ~© ) ,
(Note: Only those Additional Provisions applicable to licensed Product(s) may appear. Section
S numbering may not be consecutive.) : ‘

(72) The license right granted to COMPANY by this Exhibit C permits COMPANY to use the Product

(Multiple Product Versions Preinstallation Kit solely} for the purpose of preinstalling, on COMPANY’s

‘Customer Systems, multiple versions and/or languages of MS operating system Product(s) licensed in this

License Agreement, if any. The language code “NON™ listed in the Product Table indicates that though the
Product is in the English language, it may be used for preinstallation of any language version(s) of
operating system(s) that COMPANY is licensed to preinstall on the Customer System(s). -
(T3) COMPANY is not granted the right o distribute the Mudtiple Product Versions Preinsialistion Kit but is granted the right under this
Exhibit C to use the Product as set forth in Additional Provision 72 above subject to the following conditions.

al (i} COMPANY shall pay the hishes rovalty applicable to the procuct/ianguage versions distributed. - ‘

Guide-or-Hs

. o i ‘ r N ateria 5 ) .
privilege M (i) COMPANY Q.o = Recovery psons sl e €5 in secondance with the Miersoft OEM o Recovery Resource ’ i
L . 5 * N

(i) COMPANY 'shail inchude documentation for one wash of the Product oplions included with the Customer System in the fons -
specified by MS and as available from the Authorized Replicator. :

{iv) ——-For cack Product included in the opzimﬁst;xasmﬁe&m&cusu, COMPANY shall present as the first listed und default option
for such Product the "Standard™ installstion as specified in the OPK. for the most recent release of the Product.as provided in the Business
Terms Document, section 6(0). and/or as previoush apreed. .

28 :
CONFIDENTIAL o

Microsoft License Agreement for Desktop Operating System Products, #5000020615 dated February 29, |
20005 anuery-+-2009; between MICROSOFT LICENSING, INC. and INTERNATIONAL BUSINESS |
AACUITRIEG COD DD ATIOAN - o ‘ »
MS-PCA 2604409
' _HIGHLY

MS-PCA 000002604408



usiness Lepal Review
Suw&%&mm@gﬁmmmmwymmmmgmm@oammamumm i
including the spplicable Additionn! Provisions with respect 1o each Prodoex(s).
(vi) CMMummmmWMMwwwmmm s name, logoﬁoducz::z::
“reference, and choice of language. COMPANY s suthoriz, Product 1o the . RY make ’
gomectly,

(vu)O!b:&ms;mvxdedmthsAddmma] ﬁm{ﬁ}md@mﬂmmmﬁ:ﬁnﬁmw&l&mmmmﬁb\
COMPANY.

- ; 5 . : N .- .

OMPANY"s fulfillment of the rights prant Bl DOt slverse iy anpact the henefits otherviise garn ed b _ ANY 3 2
(oL uii D ‘Jw,;um-emm (s {MDA L LOMPANY mav combing thres lanouapes of MicrosoRt W Indon 85
) 4 x"-'vq.::- ajig d 8 ish onto one “MP IR Ay e AUQ S8 Slomer SLEML I O St Duied
ach gs Oreeh: ltalian and Spasush onto one : e - ' 2
ot salefin Ysrael, The fact that Hebrew is not. DOt goversely, nupact the penehiis olwrwise somed tn COMDPA
he MPbA(si Mitestone having 1o deal with localized tangnape

B o =Y -
Privilege Material
Redacted
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Subject to IBM Business and Legal Review

| EXHIBITCY
' WINDOWS® 2000 PROFESSIONAL UPGRADE

oduct | Product Name Language 1 Estimated | Billing

And Version* Versions** £, Monthly Type****
Provisions copy or | Volume

104 | Microsofi® - {29).(30), | LS$20.00 |percopy | - Type I
Windows® 2000 o (75), (78), .
Professional (79).(89),
U de (31-2 ’ {90). {1},
Processor} (334)

INITIAL PAYMENT AMOUNT
- The Initial Pavment Amount for Products licensed under this Exhibit C shall be
Dollars (LSS ). and shall be paid in accordance with
ection 3 Busin| [ m s incorporated eferen m:o the License eem

O NY's curn
Product Table above,

¢ . imentionaliv leftblank ]

ROYALTY CALCULATION. ORDER, AND PAYMENT

Notwithstanding anvthing to the contrary contained in Section 3 of the Business Terms Document, the
following royalty calculation, order and payment terms §h§ll apply to this Product: ) :

. th . A v . D) - "~ = i ads am 1 , y Pl
Rmcsv gnacheé herexn Ordegg :ubmmed am not mwh!g Drder gsvmems are not refugdabgg :md da mn bnr mtemt in any
circumstances. COMP 3t one thous ! 3 ; ‘

itial order must be for at
v () tsaf'
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‘Subject to IBM Business and Legal Review .~
ADDITIONAL PROVISIONS KEY for EXHIBIT C7
{Note: Only those Additional Provisions applicable to licensed ,b_-_rgafg may appear. Section
L ) .numbering may not be consecutive.) .

¥ all
Schedule helow:
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Language Version s} (i “{English’

- llicensed above

Product Upsrade Program Schedule

Other Languages

Eligible Svstems

tember 1, 1999 to March

{September 1, 1999 10 March

. ; 131, 2000 - 31, 2000
{End User Order Expiration  |April 30, 2000 April 30, 2000
{Date ' :
Product Distribution May 31, 2000 May 31, 2000
Expiration Date
Prior Preduct Table
Microsofté: Windows® 2000 MicrosoRi® Windows NT® Workstation 4.0 |

United States of America

Tetitory Table

| Canada

Member countries of the E Union

Member couniries of the Furopean Free Trade Association

| Auggli

New Zealand
| apan

Toiwm .

United States ol America/Canada

S Authorized Fulfillment

ter ions Table

Europe

Australia/New Zealand -

E

Tarwnn
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Subject to IBM Business and Legal Rcvm

WINDOWS 2000 PROFESSIONAL UPGRADE =
OEM PROGRAM ORDER AUTHOR!ZAT]ON REQ; TEST

Please complete :his form and faxto:

OEM Accounting Services . — _
: FAX: 775-826-0531 o , R
PHONE: 775-823-5600 . . ‘

Contact: ____OEM Accounting rvices
1) COMPANY Name:
2). License ID #

3). Total Units of Windows® 2000
Professional Upgrade on this Order:

4). Pavrr;em Amount:

3). Date of Payment:

6) MSMMWM&M

Fulfillment Center

Pavments shall be made by wire transfer to:

MICROSOFT LICENSING, INC. -

¢/o NationsBank of Texas, N.A.

1401 reet :

Dallas 75202 E ,
Beneficiary: Microsoft L‘xggnsmg, Inc. #100430

ABA #11100001-2 S

Swift Code NABK1IS44
Account # 3750891038

Regarding: Microsoft OEM Upgrade Order

COMPANY Agrees (o ensure that the “Regarding” line stated above, the MS lxcensg ggrécment ’
number for the License A ment, and the MS invoice number (if a - specified on each wi

transfer pavment made pursnant to the License Agreement.

- 2000Jenuary-1-2006; between MICROSOFT LICENSING INC. and IN’I'ERNATiONAL BUSINESS

Microsoft internal use only:

: wc_cggnnngﬁ_mmg.cm_qgmﬂmmcr
33
CONFIDENTIAL

Microsoft License Agreement for Desktop Operating System Products, #5000020615 dated February 29,

MASTITIRS COADDNAD ATHONT

| MSPCA 2604414

HIGHLY
CONFIDENTIAL

MS-PCA 000002604414



Subject to IBM Business and Legal Review

WINDOWS® 2000 PROFESSIONAL UPGRADE -

Fcri’amcz ants in the Windows 2000 READY PC Program)

mwcrmw - o
‘| Product # Product | Lanpuage Ap_ghgbi Rovalty* | Basis | Estimate | Billing
|NameAnd | Versions** | Additional |** - |(em.per |d = Tvpe***.
R st”im—l )
13099 Microsofi® | All {29), {30}, LJ_S_§ : p_g_l:__g_ggg ﬁ_i_A_ Typell
Windows® |languages |(75).(78). ]2000 “'|* |
2000 as made {75), 189, ’
Professional | available | (90} (91},
Windows { . . . |(334) - ] s
READY PC
Svsiems (1.2
Processor -
* [Intentionaliv left blank |
e n, Versi se refer to the suawe Version Kev in Exhibit L of the Business Terms Document for esplanation

- of Lanpuage Versian codes. i»ctlited versions are licensed on an if and 25 available basis, o )
ree A Product is not Jicensed hereunder unless rovality races) are indicated in the Product Teble of this Exhibit C.

»wex Billing Tvpe: Type] - based on third party reports, Type II - based on COMPANY rogalg
reports. as sgecsﬁcaiiv set forth in Section 3{e) of the Business Terms Document. -

ROYALTY CALCULA TIQN, ORDER AND PA WENT |

Notwithstanding anythine to the contrary contained in Section 3 of the Business Terms Document, the
- following rovaitv calculation, grder and payment terms shall apply to this Product; - -..
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discret of
: mlcngOME,ng :

‘ lLanguage Vers%snfs)l Gf ]Enggish

Subject to IBM Bausiness and Legal waw

ADDITIONAL PRO VIS'I(}N 'S KEY for EXHIBIT C8

-{Nnte: Oﬂfg those Additional Provisions applicable to licensed Product(s) may appear. Secrion
- numbering mar not be cnmecxzm'a[ C

|  Other Languages l

Microsofi License Agreement for Desktop Operating System Products, #5000020615 dated Februaxy 29,
20003anuery4-—-2000; between MICROSOFT LICENSING, INC. and mT‘ERNATIGNAL BUSINESS

LY A.I"YJTLTEC OB O ATV
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Sub':ect to IBM Business and Legal Review -
icen el )

fwindowg 2000 READY ..
icible Svystems {pursiant-toc:

Eligible Systems {pursuant o=

ditional Prevision 333

June 1, 1999 1o March 31,

R SN

i e no 2000 3 s L L s LT

Expiration Date

End User Order Expiration |April 30,2000 ApEI30.2000 -
| Date
Product Distribution [May 31, 2000 3150

OEM PROGRAM ORDER AUT HORIZATION REQUEST

(For Participants in the Windows 2000 READY PC Program)

Microsoft License Agreement for Desktop
+2868; between MICRO

MASITNEC MOADBAD A TIOW

2000

MS Aunthori nifiliment Center jons Table
United States of America/Canada i

| Europe ,

| Austratia/NewZealand

| Jzpan

Taiwan

S 2000
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Subject to IBM Business and Legal Review

Please complete this form and fax to:

OEM Accounting Services = ...
FAX: 775-826-0531 '
PHONE: 775-823-5600

Contact: OFEM Accounting Services

1). COMPANY Name:
2} License ID #:

|___3). Total Units of Windows® 2000
Professional Upgrade on this Order:

5).. Pavment amount:

6). Date of Payment:

7). MS Authonized Replicator/MS authorized

fulfiliment center:

8). Total Units of Windows® 2000

‘ Professional Upgrade for Windows®
2000 READY Systems on this Order:

Pavments shall be made by wire transfer to:

MICROSOFT LICENSING. INC.

c/o NationsBank of Texas. N.A.

1401 Elm Street

Dalias TX 75202 US A -

Beneficiary: Microsoft Licensing Inc. #100430
ABA #11100001-2

Swift Code NABKUS44

Account ¥ 3750891038

Regarding: Microsoft OEM Upgrade Order

. COMPANY agrees to ensure that the regarding line stated above, the MS license apreement number
for the License Agreement. and the MS inveice number (if anv) are specified on each wire transfer

pavment made pursuant to the License Agreement,

Microsofl intemal use only:

Accounting Services document control number:
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Subject to IBM Business and Legal Review

PRODUCTS FOR DEDICATED SYSTEM

Product Namesnd Version .. . . lansusse f-  oApplieade o0 - iReveln s of JBasis (ep Per Copy Bilhng T2 de
Yersion(s) Additional Provisions ex . or Per Svwem} sene
.. ° .
| Windowss 95 Operatins Svarem for EX L, [USSS300 Sva Tanell

‘are A Product is not Heensed beveunder unless rovaliv ratefs) are indicated in the Product table and the Product is_indicsted ss
licensed for aneor more Customer Svstems in the Customer Svstem table of this Exhibit C.
**+x Billing Type: Type I based on third party reports. Type II — based on COMPANY rovalty

= -Billing Tvpe: Typel- based on third party repo
.. . , reports, as specificallv set forth in Section 3{e) of the Business Terms Document.
Privilege Material e =
Redacted ADDITIONAL PROVISIONS KEY - -

(2) External Medis shall be licensed for use onhv 1o restora or reinstall the same Produc! Release and Ianguage release of the Product
Sofiware gs originaliv installed on the Customer Svstein” c

sel forth in Exhibit D :
third pany brand names of wrademarks,
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o ~ Subject to IBM Business and Legal Review %o

END-USER LICENS mcaosos‘rsmwme

T ADBTIDNALAU?B_Q__REED npsmgsomvme COPIES: .

mms.\:w_.m
» Rental Y notrent the SOFTW,

M as a replacement cops
vmmuedontheSYSTEMandmeﬂmao:ordancewnhsm1dt?as i
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t O'M‘m mwmmmmm ' 1 TEMS which are the same brand anc
model as the SYSTEM and contam 3 duly hicensed of the same version andt jar release of Ine SOFTWARE

EULA and Manufacturer fas not provided senaized stickers,_you may not make addiionsl copies of the Upgrade SOFTWARE |
or insta the Upgrade SOFTWARE onto ADDITIONAL SYSTEMS.

o ) the SOFTWARE is provided by Manufacturer on separate media and labeled as "Recovery Media™, you mmay not make 3 copy

of the SOFTWARE as described in Section 1 for archival purposes . Instead, you may use the Recovery Media salely 1o restore
of reinstall the mevermonand%angggg relegse of the SOF TWARE asong@xmstaﬂed on the SYSTEM and thereafter use

WSOFFWAR 23 [estored oC with Dection 1 of this EULA. A untof R Media be

No Other Warranties, EXCEPT AS EXPRESSLY PROVIDED IN THE LIMITED WARRANTY SECTION ABOVE. THE
SOFTWARE IS PROVIDED TO THE END USER “AS IS" WITHOUT WARRANTY OF ANY KIND. EITHER EXPRESSED OR
IMPLIED INCLUDING, BUT NOT LIMITED TO, WARRANTIES OF NON-INFRINGEMENT, MERCHANTABILITY. ANDIOR

e e e e e et o3 VY o MR HANT AL -
FITNESS FOR A PARTICULAR PURPOSE _THE ENTIRE RISK OF THE QUALITY AND PERFORMANCE OF THE
SOFTWARE IS WiTH you. -

 No Liability for Consequential Dam MANUFACTURER DR MAN| FACTURER'S SUPP%JERS SHALL NOT BE HELD
JOANY LIABILITY: FOR ANY DAMAGES SUFFERED OR INCURRED BY THE END USER {NCLUDING BUT NOT
LIMITED YO, .GENEF SPECIAL, CONSEQUENTIAL OR INCIDENTAL DAMAGES INCLUDING DAMAGES FOR LOBE
OF BUSINESS PROFITS, BUSINESS INTERRUPTION, LOSS OF BUSINESS NFORMATION AND THE LIKE), ARISING
W DELIVERY, USE OR PERFORMANCE OF THE SOFTWARE.
7. NOTE ON JAVA SUPPORT.. THE SOFTWARE PRODUCT MAY CONTAIN SUPPORT FOR PR’OGRAMS WRITTEN IN
JAVA. JAVA TECHN@LOGY IS:NOT FAULT TOLERANT AND IS NOT DESIGNED, MANUFACTURED OR INTENDED FOR
OR: ON-LINE CONTROL_EQUIPMENT IN HAZARDOUS ENVIR ONMENTS REQUIRING FAIL-SAFE
PERFORMANCE, _ SUCH_AS _IN_THE OPERATION OF NUCLEAR FACILITIES AIRCRAFT NAVIGATION OR
COMMUNICATION SYSTEMS AR JRAFFIC CONTRO! DIRECT LIFE SUPPORT MACHINES OR WEAPONS SYSTEMS
WHICH' TH ; Ai f-UR L OF JAVA HNQLOG DIRECTLY TO DEATH,_PERSONAL INJURY. OR SEVERE

i uired this EULA in Canada this EULA is govemned thelawsofthepmmeof(‘)mam Cenada  Each of the
Lyou acquires tis EULA I Lanada, this EULA is govemed by the iay mw—_m_m )

herete irevocably attorns o the junisdichon of the courts of the Province of Ontano and further a
which may arse nefeundef in the counts located in the Juthicad Dietrict of York Pravmce of Ontario.

I this EULA was acquired outside the United States, then iocat law may apply.

Should you have any questions concerning this EULA pleaise contact the Manufacturer of your SYSTEM.

s ——————
U.S. GOVERNMENT RESTRICTED RIGHTS
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Microsoft License Agreement for Desktop
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Subject to IBM Business and Legal Review

COMPANY AND COM, NAM] 14 o
If COMPANY Customer Systems are marketed, licensed, or distributed undér COMPANY s or
COMPANY Subsidiaries” brand names and trademarks which do not include COMPANY's name at any
location on the Customer System, those brand names and trademarks mnst be listed below: ¢

e v Brasd Naimd Privilege Material
: : Redacted
Brand Names & Trad N — o
P

THIRD PARTY BRAND NAMES AND TRADEMARKS

I COMPANY Customer Systems are marketed, licensed, or distributed by a third party under brand names
and trademarks which do not include COMPANY's name, those brand names, trademarks and mode! names
used for the Customer Systems by a third party must be listed below. Certain Products may ot be
marketed or distributed under any third party brand names or trademarks. Such Products are indicated in
the applicable Exhibit(s) C. : : A

Brand Names & Trademarks Customer System Model Name Used by Third Party
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Subject to IBM Buginas and Legal Review - '
ADDITIONAL ADDRESSES

COMPANY:

BILL TO: '
1BM Corporation '
150 Kettletown Road
Southbury, CT 06488

Atn: SRM Manager, Mail Drop 328

SHIP TO:

W
3039 Comwallis Road
Research Triangle Park, NC 27709

Atto; Mr. Gary Dingess, Internal Mail ENEA/002-3
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