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-12. Identlfy the Contacts. Click here  [#b enter information identifying the Customer. If the customer has

Welcome to the MicroSOfEnterprise Agreement Pricing Tool!

Version : 052799 , Select Level Deal Value (USD)
Home Page: Instructions and General lnformation | None Below 1000 Units

Additional Discount

{
Complete the following steps to calculate pricing for Enterprise Agreements and to prepare the
documents necessary to complete the sale:

You may click }'"ﬁoﬂ to Recall a saved Deal I Exceptions

1. Identify yourself. Click here B3to enter information |dent|fy|ng the Microsoft Account Representative
responSIble for the account.

Status Incomplete ]

chosen a Large Account Reseller, identify them here also.

—

ICustomer Mlssmg Name LAR Mlssmg Name

[3 Enter the contract signing date. Trleft blank, next month willbe assumed [ j

|4.-Enter the Number of Desktops. I

trenind

5 Determlne the Commltment Level.

) Commitment Level = IV
.(0%-25% Licensed on Platform)

6. Select the Sales United States - Direct To Reseller - Corporate [-vJ ’ US Dollar BJ

Location and Billing Currency. - . Sales ) " Biling ’

=g Click to apply up to a 30% Discount

L. Here is the Price Per Deskioo E Click to use prevous month's pricing I

8. Select the Usage Countries ‘

United States |»
Click for multinational customers, to indicate countries L— e e
ﬁ n » o indi oun Prirmary Uzage Country

in which the customer will use the software

[Status =1 Country Selected ) l

9 Specify the language(s) used. Do one of the foIIowmg

a) Choose a single language: ]- English =
or

b) Check this box for ALL LANGUAGES: [~ All Languages
or

c) Click on "Blender” to specify a limited i3] Blender (Click to set or clear)

number of lanquages.

10. Identify the Services. Click here  E8o specify which Premler and Microsoft Consulting Services the

Customer either has today, or will be purchasing.

[Status = No Services Entered ]

MS-PCA 1575101
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11. View the Pricing. Click here  [Ji8p view a chart showing both annual pricing for the Initial Order, and
one-time pricing for annual True Up Orders.

12. Print and Save the Pricing. Click here (8o create the Channel Price Sheet, as well as lnternal and
Customer Pricing Summaries. This also Saves your deal in a Workbook File.

13. Create a Proposal. Click here Mo link to ECUWeb and download proposal templates and other
Enterprise Agreement information. <must be connected to network directly or via Remote Access.>

14. Complete the Contract. Click here |Jfo download the Enterprise Agreement contract templates.
<must be connected to newtork directly or via Remote Access'Services>

15. Contact the Worldwide Business Desk for a55|stance WIth special terms condvtlons or pricing. Click
here to'Bwnload a copy of the Engagement Summary Form <must be connected to newtork directly
or via Remote Access Servnces>

MS-PCA 1575102
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”"UNLIMITED LIABILITY
#*MOST FAVOURED | NATIO, CLAUSE -, e
.-REDUCING THE EA. TERM TO'2 YEAR =

o

*'USE MULTIPLE LARS EOR THE SAME ENROL#
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]

Select 4.0 and U.S. Open Licenss Commercial ERP Pricing - EngHsh
Eerie oma 1, W08

| Fer | {“open > |- ==—Tseiect poye)
| | 8 ] c f A} 8 t-c | -0 |
Applications {
Otfice 2000 “Stancard . 3330 523 san
Campatitive Upgrade 28 208 202|
R R4 87 181
Offica Professicnat 2000 275
w2 e 28 s 4
754 282 F=) 23 34
270 88 288 288 2%
w3 na .. m wa s
wa né na ~a ne
” (L] L] 3 S
138 130 0 130 130
na na wa ne ~a
s . na. dpis - s s
Upgrade 3] s 93 L] [H
... Upgmde Advantsge ... 138 133 138 150 13 130 30|
Windows NT Worlostation 4.0 Standard wa D) wa va W ~a wWa
Competitive Upgrade E-1) 230 218 pr-3 03 108 131
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INTRODUCING Microsoft Select is a simple volume software licensing program

MICROSOFT SELECT designed to help reduce your total cost of software ownership while
making it easier to acquire licenses for Microsoft® products on an
ongoing basis.

Designed for business, government, and education customers with
more than 1,000 desktops, Select 4.1 reflects recent changes to
Microsoft’s volume licensing program intended to simplify the
program and make it easier to use. This Overview provides you
with a profile of the program and how it works._ If you have
additional questions, please contact your Microsoft Large Account
Reseller (LAR) or your Microsoft Account Manager.

Benefits of Select 4.1.
Select offers your organization a number of important benefits,
including:

« Volume pricing can save you money. Pricing for licenses
acquired under Select reflects the forecast of your entire
organization over a two-year agreement term, even if licenses
are acquired from multiple locations throughout the world.

» Instant access to software. You receive a complimentary
Select CD-ROM 'set upon signing your Select agreement,
containing the products available within the pool or pools you
chose. Select allows you to immediately reproduce and use
these Microsoft software products, so you always have access
to software when and where it is needed—without having to pre-
purchase and store boxes of software or standalone licenses.

¢ Convenient license acquisition process. Select 4.1 is based
on a simple transaction model, making software acquisition as
easy as buying any other business productivity tool.

» Obtain software wherever you do business. You're free to
establish multiple purchasing locations—such as various
departments or even subsidiaries of your corporation—each with
its own purchase decisions. In addition, you can acquire and
pay for Select licenses through any of more than 400 authorized
Large Account Resellers in over 30 countries worldwide.

Microsoft Select 4.1 Program Overview ' 1

MS-PCA 1575108
HIGHLY CONFIDENT




+ Investment Protection.
Our Upgrade Advantage
offer gives you the right to

SELECT PROGRAM
DETAILS

upgrade your software to the current version and keep it current
for the term of your Select agreement.

Select offers tiered, volume-based pricing to large organizations
worldwide.

Point Values

Point values are assigned to all products. The point value for a
particular product is the same for new, upgrade, and Upgrade
Advantage licenses. However, point values differ between
products, so your paint values will not always equal the number of
licenses you acquire. If a product has a point value greater than
one, you will still only have the right to make one copy per license
for that product.

Your two-year forecast (see Price Levels, below) is measured in
terms of total points. For example, if your forecast calls for you to
acquire 2,000 points, you can satisfy your agreement by acquiring
2,000 licenses with a point value of one or 1,000 licenses with a
point value of two, or any combination totaling at least 2,000 points.
Some of the available products and their associated point values
are listed in the table below. A complete list of available products
and point values is available from Microsoft or your Large Account
Reseller.

Product Pools

The products are pooled into one of three groups: applications,
systems, and servers. You can combine products within a specific
pool to reach lower pricing levels, but acquisitions in one product
pool cannot be used to count toward your volume for another pool.

For example, you can combine your points for both Project and
Office for the Application Pool, but points for Windows® 88 Upgrade
and Windows NTe Workstation Upgrade count separately toward
your System Pool volume.

You can acquire Select Software Product licenses from any product
pool that you select on your Master Agreement.

Application Pool System Pool Server Pool
Product Points | Product Points | Product Points
Microsoft Access 1 MS-DOSe Upgrade 1 Microsoft SNA Server for
Microsoft Excel 1 Microsoft Windows 98 Windows NT Server 15
Microsoft Office Standard | 2 Upgrade 2 Microsoft SQL Server™ Client
Microsoft Office 2 Microsoft Plus! for Access License 1
Professional 1 Windows 98 1 Microsoft Exchange Server 15
Microsoft Project 1 Microsoft Windows NT Microsoft Windows NT Server
Microsoft Word 1 Workstation Microsoft Windows NT Client | 15
Microsoft Works 1 Competitive/Product Access License

or Version Upgrade

Microsoft Select 4.1 Program Overview
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Price Levels

When you enter into a Select agreement, you will forecast the
number of points you expect to acquire over the two-year term of
your agreement. Thjs forecast is used to determine your price level.

There are four price levels under the Select program, each
determined on a per-product-pool basis. Generally, the more points
you acquire, the lower the price level.

Price Microsoft Variable License
Level (Minimum 2-year forecast in points per product pool)
A 2,000
B 8,000
C 20,000
D 50,000

Your two-year forecast is specific to the product pool. For example,
suppose you're planning to acquire 5,000 Licenses for Microsoft
Office and 2,250 Licenses for Microsoft Windows NT Workstation
Upgrade. You would make two forecasts: one for the Application
pool and one for the System pool.

Product Product Point License Total Price
Pool Value Forecast Points Lavel

Microsoft Office | Application 2 5,000 10,000 B
Professional
Microsoft System 2 2,250 4,500 8,
Windows NT
Workstation
Upgrade

Your Select agreement takes into account the points that will be
acquired by your entjre organization. The price level assigned to the
product pool will apply to all licenses acquired under the Select
program by your entire organization for that product pool. During the
term of your agreement, your forecast is reviewed against your
actual “consumption rate”, or the rate at which you are actually
ordering licenses, and the price level(s) attributed to your Select
agreement may be raised to reflect “actual consumption” (the
number of license you actually ordered). It is therefore important
that the initial forecast be your best estimate of projected use.

Upgrade Advantage

There are a number of upgrade options available to you under your
Select agreement, including version and competitive upgrades for
some of Microsoft’s most popular products.

In addition, Select 4.1 offers Upgrade Advantage, an option
previously called “Maintenance”, helps you maintain the full value of
your software investment by keeping your software up-to-date with
the latest product versions. Upgrade Advantage is designed to help
you avoid budget spikes when a new version of a product is
released.

Microsoft Select 4.1 Program Overview
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Upgrade Advantage benefits include:

 Current upgrade You have the right to upgrade all enrolled
licenses to the most current version of a product, regardiess of
the version owned when the license is enrolled in Upgrade
Advantage.

» Upgrade protection. If Microsoft releases any major or minor
upgrades to any enrolled licenses during the term of your
agreement, you have the right to install and use those upgrades,
as well.

» Simple payment method. You have the option of paying up-
front for the entire coverage term, or breaking your Upgrade
Advantage fee into two annual, non-cancelable payments for
acquisitions during the first year of your agreement.

Microsoft does not guarantee upgrades to any product during the
term of an agreemenit. Product announcement estimates and other
public or private statements are not a basis for expecting upgrades
at any given date.

You can enroll an unlimited number of Microsoft product licenses in
the Upgrade Advantage program at any point during your Select
agreement, provided the products are part of the same product pool
or pools selected on your agreement. Upgrade Advantage expires
upon expiration of your Select Agreement.

Select Prices

Estimated Retail Prices for licenses for each product at each price
level are established: by Microsoft. The actual price you pay for each
license will be determined by the Large Account Reseller from whom
you acquire your licenses. Prices do not include applicable taxes.

Prices are established by country and may be quoted in the local
currency. Ailthough Select pricing is available worldwide, it may not
always be available in ail currencies.

Prices are subject to change. The most common reasons that
prices change are promotional pricing—which is made available for
a specified time penod——and movements in foreign currency
exchange rates. Your Large Account Reseller is responsible for
informing you of price changes that may affect your agreement.

Up-Front Payment Option

When enrolling in the Select 4.1 program at the A or B price levels,
you can receive up te an additional 10 percent discount by placing
an initial order for at Jeast the minimum forecast for that level (per
pool). This initial order must be submitted to Microsoft at the same
time as the Master Agreement to qualify for the up-front discount.

- Microsoft Select 4.1 Program Overview 5
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SIGNING UP FOR SELECT

Outsourcing Option

You can use a third party vendor to finance the acquisition of, or
acquire and manage, products for any portion of your organization.
To do this, the vendor you use must become a “Select Outsourcer”
by completing, signing, and submitting an “"Outsourcer Enrollment.”

As a Select Outsourcer, the vendor may acquire licenses solely for
the purpose of renting, leasing, or otherwise providing licenses to
your organization and affiliates during the term of your Master
Agreement. As the Select customer, you retain the software usage
rights at all times; these rights do not pass to the outsourcer. Please
check with your Large Account Reseller for more information about
Outsourcing.

The Select agreemept is designed to extend the benefits of Select to
your entire organization—including all affiliates—with a single
agreement. This enables you to capitalize on your total volume
purchasing power, whether your affiliates are in a single country or
located around the world.

The Master Agreement

The document that sets up the purchasing relationship for the entire
organization is the “Master Agreement.” This simple docurnent sets
the overall terms and conditions of your participation in Select.

You and the contracting Microsoft affiliate will execute a Master
Agreement.

The Master Agreement governs the software acquisitions of each
customer location that chooses to participate in the agreement.
Your affiliates may participate under this Master Agreement. Your
“affiliates” are iegal entities that you own, that own you, or that are
under common ownérship with you. The term “ownership” means
more than 50% ownership.

You and your affiliates may acquire licenses under the Master
Agreement without g separate enroliment, but if purchasing sites
wish to choose a different Large Account Reseller, they must sign
separate Enroliment Agreements (see below).

The license terms define how you can use the products you acquire
under your Select agreement. The terms and conditions, the
“Product Use Rights”, are a legally binding part of the agreement,
and are provided with the Master Agreement.

Microsoft Select 4.1 Program Overview
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The Enroliment Agreement

Each location within your organization that wishes to acquira
licenses under your Select agreement must either be eligible and
listed on the Affiliate Participation Form, or must complete an
Enroliment Agreement that designates the Authorized Large
Account Reseller from which licenses will be acquired. You can
have multiple Enroliment Agreements, depending on how and where
you want to acquire licenses.

Each separate enroliment site must acquire at least 500 paints of
product through the Select program to retain eligibility.

The Address Information Form
You use this form to provide us with the name, address, and contact
information we'll need to have about your organization.

Large Account Resellers

You order all I|censes from the Large Account Reseller you
designate on your Select Master Agreement (or Enroliment
Agreement, for separate enroliments). Large Account Resellers are
independent compariies that can exercise discretion regarding
distribution, invoicing, final pricing and collections.

There is no limit to the number of Large Account Resellers you can
work with, as long as you have completed an Enroliment Agreement
with each of them. However, you must acquire at least 500 points
per Enrollment Agreement during the term of the agreement.

In addition to providing you with licenses for Microsoft products, your
Large Account Reseller can offer you a number of additional
services, such as migration planning, technical support, asset
management, and, in some cases, payment options.

You can change your Large Account Reseller at any time during the
course of your agreement, as long as you notify us in writing.

AFTER YOU BECOME Here’s how you} Select agreement works over the two-year term of
A SELECT CUSTOMER the agreement.

The Term of the Agreement

Your agreement begjns the day Microsoft signs the Master
Agreement (the effective date). The Master Agreement term is 24
full months. If your Master Agreement is signed in the middle of a
calendar month, your agreement term will include the remainder of
the current calendar month, plus the next 24 months. Your Select
agreement term is therefore two years, plus the remainder of the
month in which your Master Agreement is accepted by Microsoft.

Microsoft Select 4.1 Program Overview 7
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Keeping your Select Forecast on Track

During the term of your Select agreement, you and your enrolled
affiliates must each place an order with your respective Large
Account Reseller for each copy of software installed, by the end of
the month in which the license is used. The total number of licenzes
ordered from each product pool is combined to count toward your
overall, pool-specific forecast. Microsoft and your Large Account
Reseller will help keép you informed of your performance against
your two-year forecqst. We will check your consumption rate (the
rate at which you order licenses) twice during the term of your
agreement to make sure that your consumption is in line with the
your overall, pool-specific forecast. As a Select customer, you must
acquire at least 25 percent of your point forecast per pool by the end
of the sixth full month of your Master Agreement, and 50 percent of
your forecast per pool by the end of the first full year of your Master
Agreement.

For example, if you forecast total acquisitions of 8,000 points, 25
percent of the points, or 2,000, must be ordered through your Large
Account Reseller by the end of the sixth month of the agreement; 50
percent (4,000) must be acquired by the end of the first year, with
the balance ordered by the end of the second year.

If your aggregate acquisitions for a product pool are less than 25
percent of your forecast at the end of your first six months in the
Select program, a price level consistent with your then-current
consumption rate will be reassigned to that pool on your Master
Agreement. The new forecast level will be effective as of the
beginning of the seventh full month and will apply to all licenses
acquired through the end of the term of the Master Agreement
{(unless affected by the first-year check, below).

If your aggregate acquisitions are less than 25 percent of Level A
forecast requirements at the end of the sixth month, the Select
agreement for that product pool will be terminated as of the 15th day
of the seventh month of the Master Agreement.

A second check will be made at the end of the twelfth month of your
agreement. At this time, if your aggregate acquisitions are less than
50 percent, a price lével consistent with your then-current
consumption rate will be reassigned to your Master Agreerent.

Just as with the six-month check, if your aggregate acquisitions are
less than 50 percent of Level A forecast requirements at the end of
the first year, the Select agreement for that product pool will be
terminated as of the 15th day of the next month.

Microsoft Select 4.1 Program Overview
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ADDITIONAL INFORMATION

The Quarterly Summary

After each calendar quarter of your Select agreement, Microsoft will
send you a Quarterly Performance Summary to help you comply
with the 6-month and 12-month progress requirements. The
Quarterly Performance Summary shows the total number of licenses
that have been acquired to date by your entire organization under
your Select agreement.

The following information gives you more details about your Select
agreement.

Available Products

A wide range of Microsoft products is available under Select. Most
of these products are offered in multiple languages and many are
available for more than one platform. The Select Product List
provides details on available platforms, point values, and other
issues relating to specific products. The Select Product List is
updated regularly, and can be requested from your Large Account
Reseller.

Right To Copy

Once you receive written notification that Microsoft has accepted
your Master Agreement or Enrollment Agreement (if a Master
Agreement is already in place), you have the right to start making
copies of the products from your specified product pool or pools.
The Master Agreement provides the terms and conditions of
reproducing and using the software. Please review the agreement
for details and limitations.

Changing Use Rights

Microsoft reserves the right to change the use rights in the future by
amending the Product Use Rights. Generally, such amendments
will be made to accommodate the addition of new products or the
introduction of new versions of products. These changes would not
affect licenses previously acquired.

Orders and Confirmations

You place orders with your Large Account Reseller for every copy of
software made under your Select agreement. All orders for licenses
must be made by the end of the calendar month in which the license
is first used. At the end of each month, we process all orders placed
by the Large Accourit Reseller on your behalf and issue license
confirmations.

The license confirmation acts as your primary proof of purchase for
all licenses acquired:within the specified time period. If you'd like,
you can have your Large Account Reseller accept and keep the
License Confirmations on your behalf.

Microsoft Select 4.1 Program QOverview
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Proper Management of Software Distribution

We recognize the importance of making legal software use as easy
as possible. One of the benefits of Select is that it makes it easy to
procure and install Microsoft software products by offering additional
media options and in’stant usage rights. However, it is your
responsibility to track the reproduction and use of products in a way
that ensures an accurate number of licenses are ordered from your
Large Account Reseller.

As is common within the software industry, when you are given the
right to reproduce and use the software on your premises, the
vendor of the software has the right to audit you. Microsoft retains
the right to audit you to ensure compliance with the terms of the
agreement.

Documentation

For an additional fee, you can purchase user manuals from your
Large Account Reseller for the products acquired under your Select
agreement. Note: User manuals may not be available for all
products in all countries. Microsoft Press books are also available
for many Microsoft products, providing additional documentation
options.

Disk Sets

As a Select customer, you have the option of obtaining your
Microsoft software in a variety of forms. You will receive one Select
CD-ROM disk set upon acceptance of your agreement, and you will
receive one subscription for Select CD-ROM updates at no charge.
Update Select CD-ROM sets are sent to you approximately every 45
days. In addition, you may also purchase additional disk sets or an
additional subscription for your particular product pool(s) and
languages through your Large Account Reseller. Some other
options for obtaining‘media include individual product CD-ROMs or
disk sets. Contact your Large Account Reseller for details.

Product Support Ser\fices
Product Support is not included in the price for products under
Select.

We also offer a wide range of fee-based product support offerings
through Service Advantage, to help you with your Microsoft product
deployment. The terms and conditions for the most popular
Microsoft Service Advantage support offerings—Premier and
Premier Global—or for Microsoft Consulting Services can be added
to your Select agreement if you choose. This optional support
addendum allows you to simply have one agreement for both your
software acquisition and support. However, just as with the licenses
you acquire under Select, separate orders must be placed for any
support options you choose to use after the agreement is in place.

Microsoft Select 4.1 Program Overview
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THANK YOU.

For more information about Microsoft Service Advantage offerings,
please see our Intemet site at hitp://www.microsoft.com.

We thank you for choosing Microsoft Select as your volume software
licensing program. We're confident that you'll find your Select
agreement will help reduce your total cost of software ownership and
make it easier to acquire licenses for Microsoft products on an
ongoing basis.

The Select program has evolved over time in response to custorner
needs and requests. We welcome your comments about the
program. Please contact your Large Account Reseller, or send your
comments directly td Microsoft by using the Feedback section on our
World Wide Web site at http://www.microsoft.com/licensing.

You can alse find more information on the Select program and other
licensing options, as well as product, training, and support
information at the Microsoft home page, http://www.microsoft.com.

© 1996 Microsoft Corporation. All rights reserved.

The information contained in this document represents the curent view of Microsoft
Corporation on the issues discussed as of the date of publication. Because Microsoft |
must respond to changing market conditions, it should not be interpreted to be a i
commitment on the part of Microsoft, and Microsoft cannot guarantee the accuracy of
any information presented.after the date of publication.

This document is for inforrhational purposes only. MICROSOFT MAKES NO
WARRANTIES, EXPRESS OR IMPLIED, IN THIS SUMMARY.

Microsoft , MS-DOS, PowerPoint, Windows, and Windows NT are either registered i
trademarks or trademarks‘of Microsoft Corporation in the United States and/or other i
countries. :

Other product or company names mentioned herein may be the trademarks of their
respective owners.

Microsoft Corporation * One Microsoft Way « Redmond, WA 98052-6399 « USA

Microsoft Canada Inc. » 320 Matheson Bivd. West - Mississauga, ON L5R 3R1 -
Canada
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RIS

Microsoft Volume License Program Comparison

Corporate Programs

Open License

Select 4.0

Enterprise Agreement

Customer Small to medium, with desire for Large and/or multinational, with Large and/or multinational, with desire
Profile flexible transactions, no ongoing mixed Microsoft product to standardize on Microsoft platform
commitment requirements, decentralized across enterprnise, centralized purchasing
purchasing, desire td forecast
Size of 5-1,000 PC’s and above 1,000+ PC’s 500+ PC’s
Customer
Products Extensive product listing available. Extensive product listing available. Licenses to run Office or Otfice Pro,
Included Reference most current version of Reference most current version of the | Windows® 98 or Windows NT®
the Open License Product List. Select Product List. Workstation, and BackOffice® CALs as
part of the Program offering. Additional
products available via separate Selcct
Enrollment.
Term 2 years } 2 years 3 years (optional 4" year extension)
Volume Tiered pricing based on the size of Tiered pricing based on a volume Per desktop price based on a
Discount the initial order. Products are forecast over the term of the combination of velume commitment

and Pricing

grouped into three product pools —
Application, System and Server —
and each product is assigned a point
value as a way to determine discount
levels. For as little as 1 pomt,
Customers can place reorders during
the term of the agreement and get the
same discount level as with their
initial order, even if those reorders
are significantly smaller than the

agreement. Products are grouped into
three product pools — Application,
System and Server — and each product
is assigned a unit point value as a
way to determine discount levels.
Customers place monthly erders with
their Large Account Reseller for any
amount of product copied during the
month.

Discount Levels:

and current installed base. Products
included are listed above. Pricing
calculation determined by volume
commitment (based on total desktop
estimate) and previous commitment
(based on the amount of certain
licensed products purchased at the
most current version). Price is spread
over three equal annual payments, with
annual payments for desktops added

oniginal order. Discount Levels: A = 2,000 units during the term.

A =10 points B = 8,000 units

B = 150 points C = 20,000 units

C = 500 points D = 50,000 units
Getting and | Can get the most current version of Can get the most current version of Rights to get and stay current included
Staying the software through a version or the software through a version or for Office or Office Pro, Windows® 98
Current on competitive upgrade. Can get and competitive upgrade. Can get and or Windows NT® Workstation, and
software stay current by acquiring Upgrade stay current by acquiring Upgrade BackOffice® CALs throughout the
versions Advantage for an additional fee. Advantage for an additional fee. term. )
Sales All resellers Microsoft Authorized Large Account | Microsoft Authorized LARSs only.
Channel Resellers (LARSs) only
Customer Single customer location or legal Customer can choose which global Includes all global locations (enterprise-
Locations entity. **Regional Affiliate locations they would like to wide commitment) under one Enterprise
Covered Offering” also available worldwide. | sublicense to or add through separate | Enrollment Agreement.

Sublicensing and aggregation Select Enrollments under the Master

prohibited. Agreement.
Product Must acquire initial software Customer 1s sent CD-ROM kats with Customer 1s sent CD-ROM kits with
Fulfiliment separately. products on a regular basis throughout | products on a regular basis throughout

the agreement term. the agreement term.

Initiating Place order with any reseller and Sign an agreemnent with Microsoft Sign an agreement with Microsoft
Agrecement receive license confimmation from through a LAR and teceive monthly through a LAR and receive a License
and Microsoft. License Confirmation for licenses Confirmation at the end of the
Receiving acquired each month. agreement for all licenses acquired. For
Licenses Select 4.0 licenses ordered outside of the

Enterprise Agreement, receive monthly
License Confirmation for licenses
acquired each month.

*The Open License Regional Affiliate Offering is available for Affiliates to place orders using their Parent company's Open License authorization number(s) and price
discount level within a defined region. For complete details, please check http:/microsoft.com/enterpriseflicensing/open/open_home.htm .

For further information re. Microsoft's volume licensing programs — http://www.microsoft.com/licensing
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I-"GENERAL-PROGRAM INFORMATIONZ S Tovrmems WSSV W0
Enterprise Agreement Financial Comparison Tool and Pricing Tool Updated
The Enterprise Agreement financial comparison tool has been upda#ed and is now available at
\\for\selectienterprise agreements\tools\financial comparison. The Enterprise Agreement pricing tool will be
updated within the next week and will be available at \\for\select\enterprise agreements\pricing tool.

North American Enterprise Agreement 4.1 Field Guide Now Available
The North American Enterprise Agreement 4.1 Field Guide is now available to the Microsoft field sales force as a
tool to help you understand and negotiate Enterprise Agreements. It will be posted to InfoWeb as well as to

\\for\select\enterprise agreements\field guide. Versions for other regions are being worked on and will be made
available at a later date (TBD).

Summary .
The EA 4.1 Field Guide contains material that will help you explain to a customer what some of the terms in the

Enterprise Agreement means and why they contain some of the standard provisions they do. The materials will
also help you anticipate common customer objections and common Tequests for changes in the terms and
conditions, and position responses to those objections and requests. Finally, the materials include pre-approved
alternative provisions that can be used to help you close deals where the situation requires them.

This guide contains a great deal of Microsoft confidential information. Treat it with care. Please help
preserve the value of the guide by holding it in confidence.’ Under no circumstances should this guide be
shown to (or its existence be disclosed to) any customer or LAR or any other person outside of Microsoft.
Violation of this obligation of confidentiality will be reported to management.

Enterprise Agreement 4.1 Datasheet Now Available

The Enterprise Agreement datasheet has been updated to include information on additional products that are now i
available to be included in EA’s. These additional products include the Microsoft Enterprise Learning Library, |
Microsoft Project, Microsoft FrontPage, Microsoft Visual Studio Professional, Microsoft Visual Studio Enterprise i
Edition, and Microsoft Developer Network (Library, Professional, and Universal). As with all Enterprise :
Agreement products, customers are entitled to run any upgrades to elected products that release during the life of

the agreement. This datasheet is posted on InfoWeb, ms.com/licensing, and Channel Partner Web.

Office 2000 With MultiLanguage Pack and Enterprise Agreements

Enterprise Agreement customers who have chosen and paid for the "all languages" platform are allowed to use the
MultiLanguage Pack. Customers who selected "listed languages" are not.

Select Alias Migrates to InfoDesk
The Select alias has migrated to InfoDesk effective July 5th, 1999. The move of the Select alias to InfoDesk ‘
allows us to be more consistent with the product groups with respect to how questions and feedback can be :
submitted. This change also allows us to track volume licensing quéstions and trends more effectively for future .
changes to the programs. In order to submit a question to the Volume Licensing Team, please use the following

link: http://infodesk/volume.

SQAD Migrates to InfoDesk

Effective immediately, SQAD (Select Question & Answer Database) can only be accessed via InfoDesk, it is no
longer available via htttp://online-sqad. The new URL is: http://infadesk/sqad. This move was done in conjunction
with the move of the Select alias to InfoDesk. If you have any problemns accessing SQAD, you can send email to
the Infodesk alias for assistance.

Re-imaging from the Select CD-ROMs

It has come to the attention of the Volume Licensing team that there is currently an issue which involves customers
who have an OEM operating system license (for Windows NT Workstation 4.0, for example) which is not enrolled
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in Select Upgrade Advantage. Since the full Windows NT Workstation 4.0 code is on the Select CDs (because we
allow license upgrades to Windows NT Workstation from competitive products), customers have apparently been
wiping their machines and reinstalling a standard image that includes Windows NT Workstation code taken from
the Select CDs, but they have not been enrolling in Windows NT Workstation Upgrade Advantage. The Select
agreement states that for every copy made, the customer must have a Select license, so this activity is not legal
because the customer only has an OEM license and is not covered by the terms and conditions of the Select
agreement.

Section 5 of the Select 4.1 Master Agreement states:

5. Orders. A license must be ordered in the month in which the copy of a product is first run from a
particular computer or similar device. Your order must specify version number, language and country of usage for
each license. Price and payment terms for all licenses and subscriptions ordered are determined by agreement with
the chosen reseller. We will issue license confirmations covering all licenses and Upgrade Advantage
subscriptions ordered. The license confirmations are your evidence of license.

In order to install products from the code on the Select CDs, the customer must have acquired a corresponding
license under Select (new license, upgrade license, or Upgrade Advantage). Please communicate this message to
the Microsoft field sales force, the channel, and your customers.

Il PRODUCT UPPAFES S,

Office 2000 Premium and Educatlon Select and Open License
Office 2000 Premium is not available via Education Select or Open Llcense for Education. Office Premium was
inadvertently added to the May and June academic Select price lists but will be removed from the July academic
Select price list. Customers who ordered Office Premium in May and June are still entitled to use the product, but
they will not be able to order any additional licenses effective July Ist.

Office 2000 Developer Product Upgrade Clarification

The Office 2000 Developer Product Upgrade (PUP) is intended to only be available to custorers who have a
license for Office 2000 Premium. However, the current Select Product Lists indicate that the Office 2000
Developer PUP is available to customers who have a license for Office 2000 Professional. The August Select
Product Lists will be changed to indicate that only Office 2000 Premium qualifies for the Office 2000 Developer
PUP.

Change to Office Family Upgrade Qualifications

The August Select and Open License Product Lists will be updated in order to mirror the list of products that
qualify for the retail Office Family Version/Competitive Upgrades. This change will affect all versions of Office
Standard, Office Professional, Office Premium, Office Developer, Qffice Small Business, Word, Excel,
PowerPoint, and Access under Select and Open. For a complete list,of qualifying products for the Offi ce Family
upgrades, please see http://www.microsoft.com/office/order/volume.htm.

BackOffice 4.5 Price Changes Under Select and Open

In order to correct existing price anomalies, BackOffice 4.5 pricing for Version Upgrades and Upgrade Advantage
will be adjusted effective with the August Select and Open corporate and academic price lists.

Office 2000 With MultiLanguage Pack Licensing

Select and Open License customers who acquire a license for a localized version of Office 2000 may switch and
use the equivalent version of Office 2000 with MultiLanguage Pack, provided the price for the MultiL anguage
version is equal to or less than the price of the localized version. For example, if the French version of Office 2000
has an ERP of $400 and the MultiLanguage version also has an ERP of $400, the customer is eligible to use the
MultiLanguage version in place of the French version for no additional charge. However, if the MultiLanguage
version was $450, the customer would need to purchase a Product U'pgrade in order to use the MultiLanguage
Version.
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New Select and Open License Price List Products Available August 1, 1999

Product Sclect Open Sclect WWF T *Free Upgrade/ Product Info

Price List License (1] Price Technology Web Links
Price List | Update 'List Guarantee
Kit (for N. America)

Desktop ApplicationyDeveloper Tools
1zact 200U ]
I Bookshclf 2000 (corp. only — already 9799 8/99 8/59 899
in academic)

* For stated Free Upgrade/Technology Guarantee information for countries outside North America, as well as for inforrmation on available upgrade licenscs
and their qualifying products, please refer to the Select and/or Open License Product List at the following Web locations.

Select Product List:

Open License Product List:

Til. OPERATIONAL:UPDAJES:

St
Windows 98 Service Pack 1 Available on the Select CDs
Windows 98 Service Pack 1 (SP1) will be included in the August 1§99 Select CD-ROM kit for use by all
customers who are currently licensed for Windows 98 via Select.

Following are details on what is included in the Windows 98 Service Pack 1. With the exception of the Qutiook
Express Y2K Update, all of these components are included in Windows 98 Second Edition (SE). The Outlook
Express Y2K update is only applicable to users of [E4 and OE4 — and therefore is not included in Windows 98 SE
— since Win 98 SE can only use IES/OES and beyond.

The contents of the Windows 98 Service Pack 1 are:
e Internet Explorer 4.01 Service Pack 2
Includes Year 2000 compliance and security fixes, improves what you see on your monitor, and resolves other
minor issues. Because Service Packs are cumulative, this release contains all previous Service Pack updates
and any new updates that are available.
*  Windows 98 Year 2000 Update and Update 2
Corrects several minor issues associated with generating dates on your computer on or after January 1, 2000.
¢  Windows 98 System Update
Includes features for networking, security and accessibility issues.
¢ Outiook Express Year 2000 Update
Resolves a Year 2000 problem with Outlook Express 4.01.

SQL Server 7.0 Service Pack 1 Available on the Select CDs

SQL Server 7.0 Service Pack 1 (SP1) will be included in the August 1999 Select CD-ROM kit for use by all
customers who are currently licensed for SQL Server 7.0 via Select.

For a list of all the fixes in SQL Server 7.0 SP1, please see the product group’s Web site at
http://support.microsoft.com/support/sql/content/spack.asp.

Change of Channel Partner Process for MSLI

Summary
On Tuesday June 1; 1999, Microsoft implemented changes to the Change of Channel Partner process and

forms for all agreements handled by MSLI, LLC. The changes incorporate a better definition of the
effective date of change requests and detailed procedural guidelines for changes under an Enterprise
Agreement. Microsoft has incorporated these changes due to inconsistencies in defining the effective
date of change and lack of procedural guidelines under the current model. The streamlining of the
process and updating of the forms better emulate the current Agreement context and processing
structure.
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Action (as communicated to the LARS)

¢ Please review the attached “new” Change of Channel Partner form and Policy & Procedure inserts.
o Implement the updates to the procedures within your organizational processes.

¢ Updated copies of the Policies & Procedures Handbook and Forms can be obtained on CP Web.

o Please be certain to disseminate this information throughbut your organization.

Details

The updated Change of Channel Partner process now makes all changes effective upon Microsoft’s
acceptance of the change request. The change date is no longer assigned by the date on which the
customer signs the request letter. Orders for Select licenses copied on or before the termination date are
the responsibility of, and will be invoiced to the Terminated Reseller. Select licenses copied after the
date of termination are the responsibility of, and will be invoiced to the New Reseller.

) )

COCP P&P.doc Select Change of
Channet Partn...

Operations Month-end Processing Cut-off Date

July 27th is the month-end processing cut-off date for valid* Select 3.0 & 4.x Standard and Enterprise
Agreements. If received by the cut-off date specified, Microsoft will guarantee processing for July fiscal month
end.

Action:
¢ Submit all Agreements by the specified cut-off date if they need to be processed by July fiscal month end.

Details:

»  Valid* Agreements received after the specified cut-off date will be processed on a best effort basis
(volume and time permitting). Processing will not be guaranteed by fiscal month-end unless received by the
specified cut-off date.

» Invalid** Agreements received by the specified cut-off date will be processed on a best effort basis
(volume and time permitting).

¢  To ensure Valid Enterprise Agreements and Standard Agreements are submitted, please utilize the Agreement
Checklists created by Operations.

Questions? Contact the SELQUEST alias for additional assistance.
*Valid is defined as a 100% complete and accurate agree'ment. There's no need to contact the LAR for additional

information.
**Invalid is defined as an agreement which requires additional information from the LAR in order to be processed.

Locatmn of Monthly Llcensmg LAR Updates
The Monthly Licensing LAR Update (U.S.), a derivative of the Licensing FLASH, is designed to give Select-
authorized LARs/LADs an update of Select and Open License components and information. To obtain the most
current copy of the Monthly Licensing LAR Update, please refer to InfoWeb at
http://infoweb/IP25Pub/InfoWeb/Nav/area.btm? section]D=338701& _categoryID=338702& topicID=79112& co
ntentID=307491.
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11. CHANGE OF CHANNEL PARTNER

11.1 CHANGE OF CHANNEL PARTNER PROCESS
STANDARD AGREEMENTS

Policy Statement: New Reseller must submit the original "Change of Channel Partner
Letter” to WLO Operations Center within five business days of receipt from Select Customer.
The “Effective Date” of the change will occur upon MSLI, LLC’s acceptance of the change
request.

» Service Level Agreement: WLO Operations Center will process all valid "Change
of Chanpel Partner Letters” within an @verage of three calendar days from the date the
"Change of Channel Partner Letter” is received in WLO Operations Center.

* Procedure/Implementation: The Select Customer is responsible for notifying
the existing Reseller (the “Terminated Reseller”) of their upcoming termination. WLO
Operations Center requires that you submit yolr request at least 30 days prior to any billing or
anniversary dates. This facilitates a smooth transition of Maintenance/Upgrade Advantage and
fulfillment subscriptions. Any outstanding billing issues with previous Reseller wAill be
escalated to LAM for resolution. Orders for Select licenses copied on or before the
termination date should be placed with the Terminated Reseller. The Select Customer must
submit payment for these products to the Terminated Reseller. Select licenses copied after the
date of termination should be ordered from New Reseller.

New Reseller Action

*+ Receives "Change of Channel Partner Letter” from Select Customer.
¢ Ensures Select Customer accurately completes:

¢  Enrollment number(s) and participating reseller information.

e Maintenance/Upgrade Advantage Payment Terms. (Optional)

. | Signature blocks as defined on the "Change of Channel Partner Letter."
+» Retains copy for internal records.

<+ Sends original letter via courier to:

MSLI: APOC: EOC:
Microsoft Licensing, Inc. | Microsoft Operations Pte Ltd. The Local Microsoft
Dept. #551 438B Alexandra Road Subsidiary

6100 Neil Road; Ste 210 | #04-09/12, Dept #551
Reno, NV 89511-1132 Block B, Alexandra Technopark
Singapore 1 19968
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% Retains Airway bill number for tracking purposes.

“* Receives regional support alias confirmation of receipt and retains log number for

tracking purposes.

Microsoft Action

%+ Receives "Change of Channel Partner Letter” from newly appointed Reseller.

% Verifies that the New Reseller is an approved LAR/LAD.

% Confirms receipt via regional support alias notification and provides log number.
%+ Reviews "Change of Channel Partner Letter" for accuracy and validity.

<+ Communicates issues via regional support alias.

*+ Signs and dates "Change of Channel Partner Letter."”

< Enters "Change of Channel Partner Letter" into Microsoft Li-censing System.

% The Select Enrollment Number remains the same.

% Effective date of change is the date on which Microsoft accepts and signs the “Change of

Channel Partner Letter.”
% Faxes "Acceptance Letter" to New Reseller and Select Customer.
<+ Sends regional support alias confirmation to New and Terminated Reseller.

< Distributes "Change of Channel Partner Letter" via courier:

One signed original: e Select Customer (United States and Canada)

»  Microsoft Subsidiary (International) for distribution to
Reseller then Select customer (Subsidiary and LAR are
responsible for making their copies and forwarding
original to Select customer)

One signed copy: ¢  Direct to Réseller (United States and Canada)

e Microsoft Legal Department (United States and Canada)
e WLO Operations Center Records
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% Provides copy of Enrollment Agreement upon request from New Reseller.
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Refer to Manual for:

*  "Scheduled Billings Following a Change of Channel Partner”, Chapter 11.2.

Refer to Appendix for:

*  Microsoft Select Change of Channel Partner — Overview of Changes, Version 3/4.x

(North America version).

*  Microsoft Select Change of Channel Partner — Overview of Changes, Version 3/4.x

(Intermational version).

11.2 SCHEDULED BILLINGS FOLLOWING A CHANGE
OF CHANNEL PARTNER

Policy Statement: New Reseller must provide a Purchase Order number for Future
Scheduled Billings within 30 days of the approval date of a Change of Channel Partner.

» Procedure/Implementation: Upen approval of a Change of Channel Partner,
WLO Operations Center will create a report that contains all Scheduled Billings to be
invoiced to the New Reseller. This report is referred to as the "Change of Channel Partner
PO." The "Change of Channel Partner PO" is sent via e-mail to the reseller. Reseller reviews
the line items in the report with the Select Customer for accuracy and provides a manual
Purchase Order number to WLO Operations Center.

Microsoft Action

» Receives notification and processes a Change of Channel Partner.
¢ Creates "Change of Channel Partner PO.”

% Sends "Change of Channel Partner PO” via e-mail to New Reseller referencing regional

support alias log number.

% Requests New Reseller provide a Purchase Order number within 30 days for Future

Scheduled Billings.

% Receives Purchase Order number from Reseller within thirty days of the approval of a

Change of Channe] Partner.

% Notifies Licensing Account Manager if New Reseller does not respond within thirty-five

days of Change of Channel Partner.
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**  Assigns iternally generated Purchase Order number if one is not provided using the

Enrollment number and date.

EXAMPLE: 1234567(1/25/98)

%+ Invoices next coverage period of Future Scheduled Billings to New Reseller.

**  References the Purchase Order number provided by the Reseller or intemnally generated

Purchase Order number, if not provided.

LAR/LAD Action

% Receives "Change of Channel Partner PO" from regional support alias.

% Venfies line items with Select Customer.

**  Enters Purchase Order number in the appropriate space on the "Change of Channel

Partner PO."

“* Sends "Change of Channel Partner PO" via e-mail to regional support alias referencing
the original log number.
%+ Notes any discrepancies on the "Change of Channel Partner PO".

Refer to Manual for:

* “Invoicing Terms”, Chapter 10.1.

* “Change of Channel Partner”, Chapter 11.

Refer to Appendix for:
*  Sample “Change of Channel Partner PO.”

11.3 CHANGE OF CHANNEL PARTNER PROCESS
ENTERPRISE AGREEMENTS

Policy Statement: New Reseller must submit the original "Change of Channel Partner
Letter” to WLO Operations Center within five business days of receipt from Select Customer.
The “Effective Date” of the change will occur upon MSLI, LLC’s acceptance of the change
request, and receipt of the signed “revised Channel Price Sheet™ with Purchase Order,
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» Service Level Agreement: WLO Operations Center will process all valid "Change
of Channel Partner Letters” within an averdge of three calendar days from the date the
"Revised Channel Price Sheet" is received in WLO Operations Center.

e Procedure/Implementation: The Select Customer is responsible for notifying
the existing Reseller (the “Terminated Rcscllér") of their upcoming termination. WLO
Operations Center requires that you submit your request at least 30 days prior to any billing or
anniversary dates. This facilitates a smooth transition of Maintenance/Upgrade Advantage,
Annual Payments, True-Ups, and fulfillment subscriptions. Any outstanding billing issues
with previous Reseller will be escalated to LAM for resolution. Orders for Select licenses
copied on or before the termination date should be placed with the Terminated Reseller. The
Select Customer must submit payment for these products to the Terminated Reseller. Select
licenses copied after the date of termination should be ordered from New Reseller.

New Reseller Action

“* Receives "Change of Channel Partner Letter” from Select Customer.

X

»  Ensures Select Customer accurately completes:
¢  Eonrollment number(s) and participating reseller information.
»  Maintenance/Upgrade Advantage Payment Terms. (Optional)

e Signature blocks as defined on the "Change of Channel Partner Letter.”

ot

» Retains copy for internal records.

K3

» Sends original letter via courier to:

MSLI: APOC: EOC:
Microsoft Licensing, Inc. | Microsoft Operations Pte Ltd. The Local Microsoft
Dept. #551 438B Alexandra Road Subsidiary

6100 Neil Road; Ste 210 | #04-09/12, Dept #551
Reno, NV 89511-1132 Block B, Alexandra Technopark
Singapore 119968

** Retains Airway bill number for tracking purposes.

**  Receives regional support alias confirmation of receipt and retains log number for

tracking purposes.
“* Receives “Revised Channel Price Sheet”

%+ Signs revised Channel Price Sheet and includes Purchase Order number.
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*» Sends revised Channel Price Sheet via courier to:

MSLI: APOC: EOC:
Microsoft Licensing, Inc. | Microsoft Operations Pte Ltd. The Local Microsoft
Dept. #551 438B Alexandra Road Subsidiary

6100 Neil Road; Ste 210 | #04-09/12, Dept #551
Reno, NV 89511-1132 Block B, Alexandra Technopark
Singapore 119968

% Retains Airway bill number for tracking purposes.

» Receives revised Acceptance Letter.

Microsoft Action

** Receives "Change of Channel Partner Letter” from newly appointed Reseller.

** Verifies that the New Reseller is an approved LAR/LAD.

+» Confirms receipt via regional support alias notification and provides log number.

¢ Reviews "Change of Channel Partner Letter” for accuracy and validity.

+ Communicates issues via regional support alias.

+“* Prepares revised Channel Price Sheet and sends to New Reseller via regional support

alias.

% Receives signed revised Channel Price Sheet

“*  Reviews revised Channel Price Sheet for signature and Purchase Order number.

<+ Signs and dates "Change of Channel Partner Lertter.”

¢ Enters "Change of Channel Partmer Letter" into Microsoft Licensing System.

++ The Select Enrollment Number remains the same.

<+ Effective date of change is the date on which Microsoft accepts and signs the “Change of

Channel Partner Letter."”
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<+ Faxes "Acceptance Letter” to New Reseller and Select Customer.

<+ Sends regional support alias confirmation to New and Terminated Reseller.

<+ Distributes "Change of Channel Partner Letter” via courier:

One signed original: e  Select Customer (United States and Canada)

e Microsoft Subsidiary (International) for distribution to
Reseller then Select customer (Subsidiary and LAR are
responsible for making their copies and forwarding
original to Select customer)

One signed coOpy: s Direct to Reseller (United States and Canada)

*  Microsoft Legal Department (United States and Canada)
*  WLO Operations Center Records

«» Provides copy of Enroliment Agreement upon request from New Reseller.
Refer to Manual for:

=  "Scheduled Billings Following an Enterprise Change of Channel Partner”, Chapter 11.4.
Refer to Appendix for:
*  Microsoft Select Change of Channel Partner — Overview of Changes, Version 3/4.x

(North America version).

*  Microsoft Select Change of Channel Partner — Overview of Changes, Version 3/4.x

(International version).

11.4 SCHEDULED BILLINGS FOLLOWING AN
ENTERPRISE CHANGE OF CHANNEL PARTNER

Policy Statement: New Reseller must provide a Purchase Order number for Future
Scheduled Billings on “Revised Channel Price Sheet”, before Change of Channel Partner will
be processed by Microsoft.

o Procedure/Implementation: Upon receipt of a Change of Channel Partner letter.
WLO Operations Center will create a “Revised Channel Price Sheet” that contains all
Scheduled Billings to be invoiced to the New Reseller. The "Revised Channel Price Sheet” is
sent via e-mail to the New Reseller. Reseller reviews the line items in the report, signs their
acceptance, and provides a Purchase Order number to WLO Operations Center.

Microsoft Action

% Receives notification requesting an Enterprise Agreement Change of Channel Partner.

+» Creates "Revised Channel Price Sheet.”
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%+ Sends " Revised Channel Price Sheet " via e-mail to New Reseller referencing regional

support alias log number.
% Requests New Reseller provide a Purchase Order on “Revised Channel Price Sheet.”
** Receives signed “Revised Channel Price Sheet™ including purchase order number.

“ Notifies Licensing Account Manager if New Reseller does not respond within ten days of

Change of Channel Partuner request.
< Invoices next coverage peniod of Future Scheduled Billings to New Reseller.

< References the Purchase Order number provided by the New Reseller.

LAR/LAD Action
*+ Receives " Revised Channel Price Sheet * from regional support alias.

< Verifies accuracy of future scheduled billings.

<+ Enters Purchase Order number in the appropriate space on the " Revised Channel Price

Sheet."

<+ Sends " Revised Channel Price Sheet " to regional support alias referencing the original

log number.

B

» Notes any discrepancies on the " Revised Channel Price Sheet ™.

Refer to Manual for:

* ‘“Invoicing Terms”, Chapter 10.1.

*  “Change of Channel Partner”, Chapter 11.

Refer to Appendix for:

* Sample “Revised Channel Price Sheet.”
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APPENDIX: SELECT “CHANGE OF CHANNEL PARTNER” (MSLI, LLC — LATIN AMERICA)

MSLI, LLC

Dept. #551

6100 Neil Road; Ste 210
Reno, NV 89511-1137

Re:  Change of Channel Partner

(All Fields Must be Completed by LAR)

Name of Select/Enrolling/Enterprise
Customer (“customer”):

Agreement (e.g., Standard Enrollment,
Enterprise Enrollment) number(s) assigned
by MSLI, LLC:

Name of existing Large
Account Reseller (“terminated reseller”):

Name of newly appointed Large
Account Reseller (“new reseller”™):

Except as specifically amended by this Change of Channel Partner request, all provisions of the Enrollment
Form/Agreement shall remain unchanged and in full force and effect. This Change of Channel Partner is not
legal and binding until it has been signed by MSLI, LLC. The “Effective Date” of the change will occur
upon MSLI, LLC’s acceptance of the Change request. Once executed, the new reseller will receive copy of a
revised Acceptance Letter noting the effective date of the change.

(In the case of Enterprise Enroliments, the change will not take effect until the updated Channel Price Sheet is
received with the appropriate Purchase Order number.)

Maintenance/Upgrade Advantage (If known, please complete, otherwise, MSLI, LLC will complete. This
is for Select 3.x & 4.x only.)

Please check the box that indicates how the customer's Maintenance or Upgrade Advantage and Upgrade Advaniage
Plus payments were defined.

O Payment Option 1: Maintenance, Upgrade Advantage or Upgrade Advantage Plus was not ordered under
this Select 3.x/4.x Agreement.

QO Payment Option 2: All Maintenance, Upgrade Advantage or Upgrade Advantage Plus ordered to date
under this Select 3.x/4.x Agreement was prepaid through the terminated reseller.

Q' Payment Option 3: All outstanding annual payment(s) for Upgrade Advantage or Upgrade Advantage
Plus ordered under this 4.x Enrollment Form/Agreement should be billed to the new reseller at the
beginning of the month on which such annual payment(s) would normally come due under that
Enrollment Form/Agreement. Please note, you may only elect this option if this reseller change is
submitted prior to the beginning of the 13" month of the 4.x Enrollment Form/Agreemen,

O Payment Option 4: Future recurring Maintenance billings under this Select 3.x Enrollment Form should

~ be billed to the newreseller.

Select “Change of Channel Partmer” (MSLJ, LLC - Latin America). Refer to Chapter 11, Change of Chamnnel Partner
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APPENDIX: SELECT “CHANGE OF CHANNEL PARTNER? (MSLI, LLC — LATIN AMERICA)

Dear Volume Licensing Administrator:

By this letter the customer hereby notifies MSLI, LLC that it is changing the Large Account Reseller
identified in the 3.x/4.x agreement identified above. The new reseller’s appointment shall commence upon
MSLIL LLC’s acceptance of this Change request, and will be confirmed with a revised Acceptance Letter to
the new reseller, noting the effective date of the change.

License Confirmations for all Select Software Products copied on or before the Effective Date of the change
shall be ordered by the customer from the terminated reseller. The customer agrees that it shall pay the
terminated reseller for such License Confirmations, as well as all Maintenance or Upgrade Advantage and
Upgrade Advantage Plus fees incurred prior to such date. For any Select Software Products copied and
Maintenance or Upgrade Advantage and Upgrade Advantage Plus fees incurred after the Effective Date of
the change, the customer shall order those License Confirmations from and pay those fees to the new reseller.
Likewise, any purchase orders or True Up Reports that are required to be submitted under an Enterprise
Agreement on or before the Effective Date of the change mu'st be submitted to the terminated reseller, and
any such purchase orders or True Up Reports that are required to be submitted under an Enterpirse
Agreement after the Effective Date of the change must be submitted to the new reseller.

The customer represents and warrants that it has made the appropriate arrangements with the terminated
reseller with respect to termination. In addition, the customer has confirmed that the new reseller is approved
by MSLI, LLC to offer Microsoft Select.

The customer requests that MSLI, LLC confirms acknowledgment of these circumstances by signing below.

The customer has obtained acknowledgment of the new reseller. By signing below, the new reseller
acknowledges its appointment under the Select 3.x/4.x agreement identified above.

Sincerely, Acknowledged by:

MSLL LLC
[CUSTOMER]
By: By:
Name: Name: l
Title: Title: ,
Date: Date: l
E-Mail: E-Mail: |

Select “Change of Channel Partner”* (MSLI, LLC - Latin America). Refer to Chapter 11, Change of Channel Partner

MS-PCA 1575135

HIGHLY CONFIDENTLAL




APPENDIX: SELECT "CHANGE OF CHANNEL PARTNER” (MSLI, LLC — LATIN AMERICA)

Achnowledged by:

[NEW RESELLER]

Headquarters Address:

Acknowledged by:

[LARGE ACCOUNT DISTRIBUTOR]
(if applicable)
Headquarters Address:

By:

Name:

Title:

Date:

E-Mail:

Name:

Title:

Date:

E-Mail:

Select “Change of Channel Partner” (MSLI, LLC — Latin America). Refer to Chapter 11, Change of Channel Partner

HS-PCA 1575136

HIGHLY CONFIDENTIAL




