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EXHIBIT C 16. (SYSTEM AG RF_E,’~-NT)

PRODUCT: Microsoh T,~.Z (current code name)

~rERSIQN N~(BE~: I~X

of au~6ci~, ~d ~nd u~ liccn~ a~mcnL ¯ MS p~uct ~gis~6on ~ ~or o~r mat~
~si~a~ by MS ~om 6me to fi~ w~ CO~AQ may ~u~� ~m ~ Au~o~z~ R~[~tor.

~O~IGN L~’GUAOE: ~ fo~gn l~guages ~de av~b]~ by MS.

PRODU~ DEL~L~S:

(a) ~u~ in e~u~ble

PRODU~

~� Pr~ua will hav~ f~r~ ~ ~ifi~ in ~ a~vc-~fc~nc~ ~uc~ d~umcn~on.

.(~) Compaq ~d MS hav~ ~ch p~c~pa~ in ~ ~li~ joiat dev~opment ¢ffo~ ~e~a[~ ~ ~e
~ucL 1~ ~ll consid~on of MS" =flog in ~is mg~ Co~ ~ pm~ MS wi~ Four

MS [o us~ to ~ ~ ~� P~ua. In ~11 c0nsid~on of Comp~’s �~o~ in ~is m~, MS a~

(USS0~0) mul6pliM by ~� humor of Custo~r Systems) idcn~fi~ und~ CU~O~R

adju~e~ sh~l only be able ~o occur ou or p~or ~o June30, 199S ~d ~en at mo${ o~c~ ~r~ch
Ve~ion or U~te rele~� of Pr~ua. In ~e event ~y such ch~ge to ~ roy~ is not ~gsfaao~ ~o
GO~AQ, CO~AQ may l~na~ i~ lic~s~ for P~u~upo~ ~ O0) ~ys ~nen no6~ ~o
~ ~ ~vcnt MS provides COS~AQ no6c~ of ~y in~ in roy~, {h~ upon ~u~t by CO~AQ no
more ~ onc= per y~, MS sh~l~au~ iu ou~idc sudi~or tO cx~oc MS’ underlying con~cu wi~
~ p~, suppli=~ ~d veery in writing ~o CO~AQ ~a~ CO~AQ’s roy~ for ~= Pr~uc~ ~
~ouo[ ~o mor~ {h~ MS" pa)~em obligations ~o such ~ p~ suppli~.

(b) COMYAQ’s report shall contain the info~-mafiou set forth ~ ~ibit R.

CUtOVeR SY~MS                                                   --

CO~AQ’s Customer Systems sh~l ~ d~fin~ ~o ~ only ~ose CO~AQ sin~l~-us~ au~nabl~
compumr ~sm~ ~or audio componen~ dcsc~ ~Iow:

I. To ~ provid~ by Compaq [YES ~LY
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COMPAQ may add tad/or r¢move Custormr Systcm(s) listed in this Exhibit Cl6 by providing a wrinen
request to MS at least Sixty (60) days prior to the calend~ qua~mr in which such changes m’e to occur.

MS" approval of such additions anddor de|eti(!ns shall not be urtrcasonabiy withheld or deaayed.

ADDmQ~AL PROVISIONS:

(a) "lFnis Product shall be licen,~ed oaJy for those Customer Systems idcntified in the Customer

Systems Sen.’tiou of this Exhibit C which include audio capabilifi~.

Co) If COM~PAQ diswibutr.s Produc’,. Product and Product documentation must ship with the

Customer Sys,,’m in the Customer System package.                                    __

-(c) CO/v[PAQ’s tights m dist~ibut¢ this Product shall t~’minate effe.ctiv~ the ea.rliea" of:
termination or expL, axion of the Agr~mcnt, or (ii) twenty-four (24) months f~m the end of the caIeodar
qua.qer in which Compaq fLrst ships ProducL Notwithshanding anything to the contrary in the Agreement.
CO~(PAQ’s lic~os~ for skis l~xluct shall not ext~d to any such new P~xluct R~le.as¢; amL MS shall offer
to license such n~w t~r~duct R¢l~as~ to Compaq upon M$’s then cum:nt terms and conditions.

(d) COMPAQ acknowledges that speech recognition is inherently a statistical pr~e.s~: that
recognifibn errors a~ inherent in the process of speech rex:ogniuon; thai it is the end user’s ~sponsibil~t3’
to provide for handling such ¢rcors and {o monitor the sp~ch r~cognition process and coz’te.ct
COtv[PAQ shall not disaibu’," any advertising, promotional materials, or oth~ matmials rclatr.d to the
Product which contain information inconsistent with the foregoing.

(e) MS intends to provide a localization schedule for language support for French, Gcna:,an. UK
English. Spanish and Italian. MS and COMPAQ agn:e to work in good faith in des~mining ¯
mechanism for adding additional languages. Such solutions �ould include, but ~ not limiagl to
COM~PAQ pe.dorming th, localization .for additional languages in ~:aich MS would r~xio all rights to
such products.

(f) CO,’v~AQ will support homologafion efforts for its ow~ produc~.s.

(g) In the event CO/v~AQ ships ProducL MS will pay COIV£PAQ rwemy percent of the Product
Upgrade revenue that MS ~e.r.cives as a dh’ect result of joint m~keting efforts between MS and COIvfPAQ
whr.n MS sells Product Upgrades to COMZPAQ p~rsonal compumr custom~"s.

(h) COMPAQ will refer to Product under the same final product name that MS uses.

(i) COMPAQ will issue a press release announcing their support and intent to ship Product as a
pre.f,’rred mlephony solution, and will coordinate p~ss tours and marketing rn,’ssages with MS.

(j) COM~AQ and MS in,,’od to conduct joint Human Factors testing and/or will share all results of
their r~spq.c, tive Human Factors testing.

~) COM~AQ shall in no case ship mor~ than one ( 1 ) copy o{" the Product listed in this Exhibit C16
p~r each Custormr System.

pRODUCT NA.bfE AND ASSOCIATED TRADEMARKS:
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