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To: Eck~ard Pfelfle¢

From: B~I! Gates

Subject: Microsoft Suppo~ of Cocnpaq’s Diffecenfiatio~ o( Customer Systems

¯ I am very pleased ttmt Comp~q tins ~elec~ed Microsoft ~s you~ exclusive operating
system supplier =nd you~ market ~ product development partn~ Io~ your Customer Systems

I want to give you my personal =ssurance tt~t Microsoft i= committed to taking every
re~sonable step to ~su~e our mad(e~’v3 ~nd development rel=6on.,~hip is =ucce=sfuL .In
p=,~cu~ar, Microsoft will I~’oac6vely ~ Compaq’s-efforts to establish sustainable
differentiation by respond’trig posi*,~vely wherever possible to Comp~q’s requests fo~ new API’s
and other development suppo~L

Thank you for your pe~sorml time a~d attention spent molding this important re~tion~hip.
I am confident it wilt bear rich rewards for both of our ¢on~anies In =n exciting new mad(et.
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