
TO: S,~eve Baitrner, Frank Gaudet’te, b~J.ke h(aples, Mike B~, ~ah~d Fade,

’~ ~ _..

Eo~d of D~o~’-?a~ ~, Dave ~qu~dt, Bo~ o’Bn~ G~ Recd,
ion S ~I eY

D~ O~ab~ 16, 199~

~o~ Co~

I de~’oted ~ost ~ of my ~ we~ (O~o~er S-IO, 1992) ~o p~du~ issues. Howev~’,
a ~b~r of more m~ke~-r~a~ed ~ou~hts ~so ~e u~. ~nese ~e ~ no p~.~
ord~.

I ~ ~dy con~ed ab~t r~e pot~fl~ co~o~za~on of ~e word p~cess~ .

wo~ proce~, ~e lat~ v~ioa of ~ h~ won ~ ~ews v~s o~ last
version of Wor~ Wo~ ~ doi~ w~ ~ ¯ me~ pr~u~ md ~ ~oduCs
a sl~fi~t update m ~Iy I~3. ~soft d~s h~ve m ov~ te~ adv~tage"
md we’~ do o~ best to k~ that ~ [~e as ~s~bl¢ but S~es ~ ~kf~ ~ve
do more to ~dd v~ue ~o o~ produ~s.

We need ;o s~ow ~om~ ~e ~ue o£ Of~c~ We Eave ~ made Office
~ou~ T~ ~s what adenoid cod~ or do~a~o~ wo~d m~e t~ mo~
For ~pIe, we co~d go ~d ~et a ~a~ pa~a&~ or we co~d have a whole
paget of ’~sco~d coupo~ for o~ ~e p~d~ ~ as foncs, f~, ~aw, ~p
~, add~.

We need ~o ge~ more ~t for o~ [~= ~ves~t ~ ~ppo~ 0~ s~e shoed ~ve
~ more ad~ag~ m ~ ~’. I hope we ~e ~e~ ~t for su~ = co~es
wh~e we ~e ~e b~.

s~e ~at ~ows ~e ~s~om~ to pay p~ of ~e p~ce lat~ ~t be

I~ is ~ mo~ upd=e ~mes out = ~e me~ ~e us~ ~ has bo~
defied p~ase ¢o~ ~d ~ update ~ "Y~ ~d b~ ~ t~e~’~

~
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’~~ c~u~d s~ ~o r~e c~a~m~ as t~oug~ ~.e SiLo !s $295, ~a~g a S~O
ba~e~ on a S!50 ~e~o~, ~ ’as~ ~ a~e to pay Sg~J?a~ fo~ f~ s’ap~o~ ~
’=pda~. ~ Is ~-~Y op~on~, but ~e us~ is co~ed ~o pay at ~e ~ o~ the
~-~ ye~ ~ ~hey ~t ~e to use ~e product a~ ~. ~s s~e ~d pro~de

re~ p~ca d~raase on p~h~ ~e m~ co~ to ~ ls los~ ~e update r~v~u~

;Ve co~d ~ve a copy of O~fice :o ~ buy~ of Word ~d ~c~. ~ they ~ ~ us~
~e of ~e o~ produ~s a ye~ lat~, ~ey wo~ a~ to pay ~s ~e p~ce
We co~d ev~ ~ ~s off~ to ~ ~e ~ed base of Word ~ ~c~ ~s~ we
~ s~ you ~e o~ produ~ at ~o ~e for ~e ~t ye~. [~ ~ ~ to pick a
p~ce ~or ~e up.de ~ecause ~ d~ta be~ve~ ~e ~ted pflc~ of a ~ produ~
~d Office IS ~o~d $150. [ ~ ~e best ~otc~ ts have a box on ~e r~on ~

produ~s ~ I ~ ~e to pay $179 ~ one y~, ~ I ~ s~ ~s~ ~’.
wo~d r~e a co~on of say S20. ~e c~sion co~d ~ ~e computed by
~ply t~ ~e p~rc~a~e of ~e p~odoct ~at~ey s~ ~d ~a~g ~ a ~ro-rata
s~ on ~ ~es or we card ~ ~o do re~

Ey do~ ~s son of ~ we We p~ple a reason to r~ist~, m~e ~c~ ~d Word
mo~ v~uable. ~d re~ve more r~ue. ~ ~ one s~ok~ We do have to pay a Io~ of
COGS for p~ple who rec~ve ~e p~du~ ~d de.de no~ to pay. We ~d ~o lose
some s~es of O~c~ ~ou~ ~s s~e do~ cost ~e ~ mo~ It ~t ~o~e ~
reduce ~e price of office to S695 ~ead of S750. ~e whole s~e �o~d be do=e on
z t~por~ ~s t~ see ~ It wo~s.

o~ pn~ ~t ~t co~ I~ ~ a ~te fo~ app~c~ We ~e m d~ of
~opp~ b~w 5~ obW~dows ~ m ~ ~oc~ ~d ~read~h~t, ~d I don’t
~ ~t is acceptable.

I ~ b~eve ~at we shoed ~ease o~ pr~ m ~ sto~, ~e~Y
~to~s ~d so~Y ~or~ I wo~d love ~o ~ve a hie ~ft~Y phone
m ~e ~or~ Someone ~d pi~ i~ up ~d ~e~atd7 t~ve p~s~ ~ppo~a ~osof~ ~ loyee at ~e o~ ~ I don’t w~t it to ]u~ be ~ auto ~ ~a~

~---e ~ou~, we shoed have a ~ ~o=

~ wo~d love to have a comput~ ~ ~ ~e ~o~ Us~ co~d ~Y st~ by
~e ~e ~ otd~ to pi~ up v~u~added p~du~s ~d ~o~a~o~ ~m
We co~d ~dude add-ons for ~ p~u~ W~ co~d include updat~ ~e Mac Wo~
or C7. We co~d pro~de a ~ coat.on of ~e, fonts ~d g~ W~ ~d
uses de~o~c~y ~de s~o~ or re~ ~ p~uas. ’ We co~d let
bm~¢se ~ dative of I~ solu~on pro~d~ (~s ~d ~e ~Y ~ ~Y of ~
commie ~ch ~at~ of ~e stoz~). We wo~d ~ve ~ ~e ~ew ~do~ s~, ~

~d comput~ ~f~e is t~ h~p b~d ~e o~o~ r~a~on~P ~th ~e ~om~ - to
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g-.~, "~e.m ~o ~’~:~k of ~,ic=~sof~ ~s ~he:r p~ so~ complY be~s~ we c~
[~.~ ~d ~ ~v~ ~ bro~d s~ af p~s ~: ~Y work ~o~.

I ~,av~ a~ed, ~ ~d ag~ to see ~e r~s of o~ ~[ow-mo~g ~fo~s ~o bare

b~ev~ m ~sm~ o~ sc~e :o do som~ ~u~ ~ we w~t }oog enou~ o~
ve~do~ ~ do ~ese ~s ~t or ~ey ~ ~e m & way wh~e We c~’t be ~e
~s~

~l~s ~y ~ew, ~ ~ ~ :o see ~s. S~ we s~ ~ ~e~o~ ~

~e ra~ ~oup has nev~ pushed for r~on to be done on ~� comput~ We
~d do ~s by off~ to m~e a mod~ co~e~oa, by off~ to p~ o~t ~e
~e~o~ ~o~&~t~ tt ~ ~t~ed, or by off~ to ~eate a a ~s~e~e ~t ~
be m~ed-~ ~ecwomc re~on c~ antomauc~Y ~ m ~e �o~p~t~ ~on
~To~a~om [ ~ ~ot ~e if ~e~mc ~aon is wo~w~e or ~ot.
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