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The DOS thwmmwmmhwwm. It coatained over 7500 sites covering
10 countrics. mmm..mwawmmmmuwkmmmdum;
mmduwm-mmmmmumamﬁ;ummmmmbm
wwmmmuanonmw:mm-ndmﬁm Rapoannubeam&mwa

range of machines and operating €Qvironmenss. Feedbnck&wbmumvupwqdcﬂynddﬁdmdy.
Beutiumcdvedmpmundﬁmdy mmmumbero(mmmw The beta
mtmmmwm&ofm;mwmmmumhboﬂmmuu
well as anong influcatial “power users”. -

mdmmsmmhmmmm

mwmwm.wmwmmwm.

Useof ;W'mumndm . .
m,ofamtdmmmmdmmmﬁmuadmm
Uuofawmmmnwmwhmddmw icipati

R squirem "xwm‘uummnﬁmumm
WQUuMOQWMWRMMﬂIMM

OVERVIEW
Aumwdmmuwmm:mdmm The following document sLtempts to

higmnhtmcgoodmdmehdmdﬁemwmuamdmndpohmfmforfm

rT‘heobjecﬁveofmebeummmnmoosSnmuw:mdwumaﬁms

as possible. mmmmwmuwdmwemum.mumb
and providing .mmdmmmmnmmm Reedback incinded bug
uwﬁnmmwmmmmdw&umwm Fmally, the beta
m.wummn_dm;mumummanmmﬂ

mmmm-mwo«umthwwmmmmmm
parts o the program.

mmmm.mdmdmmmmmmunﬁmmm
for other beta programs. mm.waumdmmuw«mmcww
Mumdmumlmndm

mmmmmmummnmnmnhnmm Acquisitioa,
DhcibudonndsWWdeﬁnedubv:

Acquisit | |
memsiswdofmﬁngmdﬁpingwmﬁm;ednzhemmowmgmmmmm
amhuemdmmuniuﬁuwthesimammumdthemm

mmdmmnin;m'aurwmmmﬁﬁum This included pulling together the
various compoueats of the beta kit, mmmummmmumuum
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quudw;uudmmmnmnumuumemmm
ﬁuw-mwnwmwmmmwm
program management.

What We Did Right: Acquisition

We mm9dmeuWhMU5.MMWuumlmdu
msmbm. Wcﬂmmm W&emmmwmm

ISY Reiations Group. Wemn&elsvxeluiommmdmndemdmwwdldmels%mm
m&dwtumm‘:wm;._.,__.__

PR-VIPList Wemmmmuwwawmmavmm This list contained all of the
ciﬁalwdnnmdmbauﬁhepmdmwmdednw y. Allmbenonmebenmhd
millinpomdmtmmeitm Wnycm“mam:m.nmﬂdmmmﬁm
umuwn-muwmmmwmuwmm

president. NVEIKWWML

Black List w.m.uumuiiw-uwmuumuuummm The list
Mmmmmwuummwmmu The black list was
wweuyndpmdladmnﬂwu’sdak.

Wenadtqedﬂahndnﬂmm&btmmdmﬁcmm Program

: wuuaﬁ-‘hmmmm i mmmdm‘mwm
w.ﬂn&uﬁmdmdum mwwmummwmm

mwdmmuw mmmm:mnmbuadauwbsﬂumdgnm
keyed to this nomber. Wempedlohhudnmms. ﬁonuncudaddmsnmal

wﬂm&wmmmﬁwwwmmwby
is type. mwmﬁyMMmemewmnwﬁcmMm
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. WMuMWWwymmmem 1t listed the aumber of
ew 1 wgpmhu‘ndm“mm. llusopvcausdn;ofaubenda-doduhfman
oa "pdﬂllndmnofheenﬁrébenp!om

MdeMmMmﬁ;dﬁMﬁpbﬂﬁuMawmAmiw
Honvu.mmwfdzuwmmummmg.wmmummm
nmmmudboukgmpiadbuhﬁhhhmbyhﬁvﬂnhmdmmm

Intermal Bega: Trained Helodesk, Tracked Active Sites- Before we launched the first corporate-wide mtemal beta
mnm.wnuwmumuwmmu&u
documentation. WemWﬂﬁquMMuﬁMdﬁew&dm
nnﬂu:mwmmmwmﬂwmmmwuldﬁww
umfamlh.mw’#bmm

e e o b — s ot
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What We Did Right: Distribution

Uised PRS for Besa & Mast Maifings memh-uﬂyWMﬁa
Gats They 5 & 5 S5 ship OVes S000 beta Lits ja snder cos week. They were also
wumumda@mnmm.(hmawm;mo.

sed Comp e Eorm for Release Candidate Build Nrivers, We osed the private forum oo
wmﬁmmﬁmdmumm(uwwnm This was fast aod
efficient, requiring litle administrative ive overbead.

WWM This 20 page documeat was oac of the keys w the
soccess of the program. nwnmmdmmmmmmmmwummm
amuuwummmmmw It also listed afl coatact points for
MmeWCmNMMmAMm&.

eand-user SUpport.

auqdummnwa'mummmmm
mamuum.—s uumu.mmmamummm
large type. w.wwhmmmmuuuuymuummmuw
mwuwdwmum Wewudhhmuwnupedﬁc
buMnMaﬂiaanthMBMuﬁkmeﬂmmm)

Dual Medfis Siod Readonly Disks. lyM!SdSﬂ&hanuummuﬁwnd
Mmdumuuomhnddmumgmmm It also had the side
Mui{au‘nu:m&mymMmMmumm&hnmnagaaeopyof

My@mwnmumdmmmunwmmwmwy

Built “Diskiess” Kits Towands the End. Asvnppmcbedkm'ewm;kiuwimomnydishin
them. mwuaanm.mmwmummmmhmmwuwmmm
testing stale sofcware.
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what We D{d Right: _Support/Feedback

m;gﬂﬂﬂ&mﬁumhmmmmmmumolumwm
of the problem. It allowed us to: -

. Track most active tesiers.

. Track respouse snd resolution.

- vaide(eedhcknmmmtdnwuphuhum(mdmfum
Mlpmblﬂnahgunpmed.ec.).

. mthnmnwu-mmmmMmm&wmmm

Mwu‘#swgemcmmemwnﬁnaufced-wdmnn
ltmmmmm.puwhnl&m ummummmmmuy
Wemuuwmmw-mwmuhmgmm
reporeed. WamMmydmm:Mththmuhnm
goae uareported. :

Wewkmehomemﬂm-umwmmudsmm”mdw
mmuwanmm«mwm

mm«mmmmumm)
Wemdnﬁhnmumdm&kthnWWﬁmwﬁc

mmmummmmwmmmmwmwms.x snd NT groups
nmn“MdhdeMmM&hmdh{mmh
mmummu

pre-paid,
quickly as possible.

Responded i Each Service Roquest.

problem report. Mymnmmynvﬂwmanmmmuwumuuq
wunm«wamummmm mwdmmwlmdnh@
Wﬁmdhmw-uuwdfqumuﬂwmm
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Dedicated Phone and EAX Lics.
FAXn.pmvidedtditealinknmemwpmMmdwmu:lydi.mucedvhenchebumover.

mmhwmwunwﬁmﬂwmwumu
mppmmﬂ&mbdu'humﬁven‘byphooeuﬂs.

mmmmw Phone Lincs. mwmedumnl sapport seam's effors oo
mwmmumgmmummﬂm : -

Sent Fres. Reail Producs m Al Active Tesiens, This made for happy £strs, gave €8 icverage © got &ikcs © rewm
MW@«!MMMN&uMMMQMmmuunm,

[

What Wé Did Wrong: “Acquisition

podqamaﬁaanynw-ﬂw_ﬁhblehmﬂfm These programs sdministrative and

mmwumummm MWMMBMMWM

. beta kits that they didn't receive.

: My_dmmmmmummmummmw.mm

coordinator positon.

DEM As - Poor Coon ith Accopnt Menagers 200 4 Shippin: ‘There was much confusion as 0
who was i fammmwdmmsmuwmnommmom
mwnuﬁnuﬂbw»m

wefmnymutwunmuunmmumAmmuommwm

netos

Mm mnwu&umwuehMm(m
mﬂnm)wwl-nbcd-m mmmmwummmuma
first to eosure its stability. mehmwm Secound, we didn't bave contingency
mupuumw.muummwmm&bx lely.dminguw

2 tnternal Requests, Didn't Update Requesia Whumlaﬁsf«wiuhdnmdnmc
bohind at times. mmunn_ncdvdbewmbundwwuwhdaww
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Mwofmmmmwomﬁwh;ndmmm
wuumuku.wmmm

wWWMWCMNWMManmwh“W
MMMMMCAM:M:)W@V&M&L Thhvupuﬂyduenpadmﬁm
Usmmmmmmwamw mammmunmmufumm

Didn’t Gez SEs Bega Kits Befors Their Accoinis. mmmunmmmmmmm
mumﬁmmummuhnmmmms&u-wam
mmﬁnmnndnw.
WMMWWeMIMMMwMMMMHB
uﬂdfammmnmwmnﬂ.mmmddmmubeanwddn
wpmmmaumﬂitmmﬁdmmmmmmhﬁﬁmﬂy.

Wwhat We Did Wrong: SupportFeedback

ihove lin e ven i

wnmimications wath Onloe A

mmwmmwwi&wmmﬁmm mmmmmm‘mmmny

. phmedmnhiplhepmdua. mmmmnmtmmmm»mmmm

Mnmuywmammmnmmwuwmmumm. If Online is
mmmmmmmuuwma»wmmmmmmmm

e Probl We bad 2 number of problems
mmmfmmhpnnﬂlucm
hmumudmmndmm

m-ymmﬂwmwumnﬂwmwummn
hﬂnm“bmuﬂ&nﬁnm.miwmmamnwoutm This
m»uphmumnwymumwmmumnmm.

inetail Disks: Poor plssain an ad arocess disks three Gimes While the uninstall disks
m.mammmuu-muam(ﬁmnuuumuy
Mhna&kmndlmmumﬁehfm)- Oumeﬁnpu.weonlyauweda
mormuwumm&umWMnmmwummwm. We
Mww&gdﬁwwmwduowuﬂmmm We also neglected
mwmm«mmnwcs‘aszsﬁ.wnnnnuedwmm&ummmmmw
beta testers.
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What We Should Do in the Future: Acquisition

MMW We discovered s aumber of arcas that weren't covered at the beginaing of
the beta program-

. Mexisel Top Sellens -
. #S&MMNMDWWW)
- OBMs

-« Pross :
.thmmam&du) . PR
Exicrnal Souces of Sitex: Hard Ruica (Daia. & Deadfines) When obtaining new sites from s extornal source
(msmusmxmwuumwmmmwmumpﬂsm
“W&)nﬂ MM(«M-‘-&)MMM
required format. M.mummmuwwdmmmuwm
wwthmﬂmm“numqunmm‘m)_

o Fras iSSD, SEa GEM sl 8. M. Alacs At e Wogiming o{ e bea pogn 028 B 2

~

d of Ton Mmmwdwhmduomn
w:ﬁpdhcmlwdbbendmdudy

j ﬁusbouldbeplnnedmdmuinduum Coordinasion with the
mﬂumumwofmmmuwnum

mm«-m-tuﬂmmuuuwm:y ummmmemmm
mmmmm-&uammummm Owaizmuumﬂwm

What We Should Do in the Future: Distribution

Mhlpoimhadlbencydendumwammuhhno
bnz«nddc&b'ou'm-dmwmhwnm ippé mmmammmm
muuWWdWMWMMm_mWMMM
wuammbuﬂﬁhdmmu«am:dm .

WWWW‘M“W“W&W‘NNE
asset. mkzmmmga‘rmMmmmummmunlmd.mmmmmm




aomihin i thatis

txwuwmummmumuumw«m.wpmm
suppoct. -

f
What We Shouid Do in the Future: Support/Feedback
_ o Toni Wedidn\bqinndulc;npcﬂvcfotmmdl&emﬂndﬁnﬂm
haﬂmﬂwbﬂhﬁum“mmwmwuﬁumnmhﬂmmmm
mﬂMMWamﬂmewamﬁwwy.hmﬂm
wwmummeth(uﬁkM)dhm&u
mnuumwmum.m-qﬁnm.m'mm'uumm
Wwwmu&nmmmum |
MMM.WM&&M&MM@GME&“OM(«CDROM
ing oats volome of mfo). Wdﬂdqwu'—ﬂﬁ:suhﬂmntﬁuw
wuﬁuﬂumﬁmm_. Lo TSR S s il TSR [OUR DI PO

W AR erTe TNT UV GEYLMONLACL. SVesT T S AR

a-nherofuhu.le-niﬁnl-bym

Call Downs. wwmnmmmmuuwuummmw This should
mmm»wmmmwmpmwumuq& Additional phone
mmbmmhmcﬂngnWoﬂmm Mmﬂycbamﬁsdneimkuw
mte&d&wmmmmmumnwnmﬂyhumdhmm
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Wmdummmmdvmmlw
time PSS employee. mmh‘mwunhdummm“um In future beta programs,
?ssm,munndumu. M&amh&&qmﬂhwbhmm

4 and hiring the temps. m.—uu-wurssuam it allows them 10 train people on the next
4 mofumuwmmmmmunmmw,mm

1 . mnwum

1lse FAX Carxis. Use of FAX cards for bod Wzdmmmwmmndmghe
mdm«mmmm WﬁhFAXMpmlnwiquﬁrms.nwlm
; that allows their use sbould be found.

MﬁdmmywmmwniﬂlwwmmbWw@m@
MWMMde‘w mwmmm-«-mmmm
group will be.
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mammmmnﬂm We had a aumber of cases where & bea site would
M-mmm.mpmamawamemwumwy. This
Muuwuuymuuwnmm It needs 0 be made clear that we oced o make
mﬂmwﬁﬂlnmﬁnﬁeﬂwﬂmuﬂhﬂnﬂw«twﬂoﬁu&dmm
software veadors © resolve problems. -

W'mmmwummmm«MMMw
uwagmmnmwunmmﬁammm.muwmmm
report.

- A .
) S ) L g it
"we - - - -
L we. L
-7 WO Tt -
R UV HTREINTI T Ui S nine €,
[ ~ . Az s r.;,-.aﬂv-f\nv:"_;‘_‘;.‘ S e theme B
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Organlzi‘t‘l‘c;ﬁ'
The Program had the following organization: -
Program Masager (1)
v
]
| i
Administrative Team Techaical Support Team
Administrator (1) PSS Sepport Specialist (1)
—Admin Temps 3.5) —Techsical Sepport Temps (4)
The was broken mnto two basic teams wnmrmmmmmhm

mrmsmmumumwmnummmw"
mmmmmmmmuuwmmw
marketing and peoduct sgpport.

um;mmammmmwnmummmﬁm
compoaent are discussed below. b

ACQUISITION

Weqdndmbeaﬁmﬁmumbcofmm

- BETAS00 aliss for inamnal requests

hmhcphmdﬂﬁ_m-lw

mmdﬁpu@ﬂmm
. i peevi

MmmmuuMWAmmﬁdummm m;m‘wumm
wmbydanNDA(aanmwlbenm mwammewwtdm
was included in the beta kit. Mwnu&nﬁud&umumﬂedmwxmwbeww

read the enclosed liceasing agreemest. -

Ihwdmmw@AMmﬁndumdimwmmmMgm
mMWMMnm:MNDA. MS- 2559150 .
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Wem-mmwmwmmm it operated over the aetwork, allowing
wﬂmmmammaom.ncmﬁmmmmmmtmﬁmmsmpﬂnydm
mmudmhewqdﬁﬁmmndmmmwmmtmmmmuﬁuc.

umumywh(pmmmmmaanMMGhuﬁanghw
the beta program. Howev«.meapbiﬁqwgmmmumdhwmdanmnnmdndwmlemme
wpponuwmmmlxnluablc.

DISTRIBUTION

Exsermal
WeMMmmwm)mwmmmmeummm
hgauﬁﬂbmhcmwmm:

-mm‘mpmnmumm
-au-mmmmw

- Caver Letter

-Pacﬁulinwiﬁagbonemh«maﬂifnyimumniﬁu

- Beta Test Guide

- Insnallation Report
-MWWUmMMm&menﬂn&ﬁbm
-mm&wmpmmu«ammuwmmm

-sasommwcrmsmmnomym
- Beta documensation

Amumwotmmmm

Elash_Sheet Weumedm&euumldonlywmism m“nwwmwm«

mammmsmwmemm;wm ing the beta kit nwmmmrm

paper
- Mndhmwdwﬂmmmudnp@ummhmm

we felt the beta testers UGS se8. anywmmmmumnumhndpwu
m.mmdwhmm

W mmtmmwmm Wcalaopunﬁchuonu
Maummmudummuwuwmumﬁmwmm
maummw ' _

Cover Leties, mmmwwmaummwuummm should be
mwwdwummuntmdum(m that they should return the
mmwy).

mmmmmm&wwnw Wemadeﬂ:enimbolﬁpium‘smemme
coverlewmmm-ﬁhmcﬁmbeu.ndthnpum'sﬂnnem;fwmmm‘w:ﬁpd:ﬂ
whsequemm'MS—DOS 5.0 Beta Test Group.®

Paciking Lig- Mmamo(mwhumm It contained a pboae aumber to call if they were

missing anyting. Thepboummmdmmmswdngwhm

MS-PCA 2559151
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] mmmm(wunywmesmo(mmm. It outlined:

CannI .-,--“  being & is
‘83 SErosoft’ m&muuwdwnmmumw
{nscallation & )

:mmmmwwmmnan

mumwammmup@mmmumdamm
inquiries for he beta sTppOrt Eam. lxwwunuamuumunwuhvdo(w
the test sites will receive. humhmnmwuﬁnmmmwwwuﬁm
bmwemumdethawmmtnmm;mutamm“muw
mm»mﬁama;mmumw

m-:&smemuumm»mukud-ﬁnudmnu
hnbdhaﬂheqp.m.paiﬂaﬂ&ec. nmuummqmum '
eacountered during tostallation. .

wemmuwmuwummwahmgmm
.m.WMMmMMMnMn-mmw
MMmydeme
WEMWMMMNmemﬂqumm
mhmmumndpum-dmunm We feel that masy bugs and problems
mﬁhnoﬁewiegwewdﬂnhduudwm

h%nuwmnmmummmmu'ﬂﬂwmsmm
duinuhiMS-DOSS.OinnM mmuumwmmm.

mmmmnmhm«ummm We were abie 1 record CPU type, amount
of memory, hard disk size and partitions, etc. mmumymunw@w It




We used readoaly disks W climinate the posaibility of virus peoblems. Italso prevented the user from accideatally
crasing files or overwnung e distribaaon disks.

i We shipped 8.5x11° wadummﬁﬂ:&dmm»w
mmmﬂhummummwmmﬂwwmmm

I | Distribus;
w;wu.mdumawmnmnmmmmmmum
alias). mmewwM\MMMnMuumwwumm;
group.

momwwmdmuamnnbumdumwwnwum.
soccessful interoal bec test. mmmmmamummwma.m«
mmm;mmm-um-ypmmmmmmmmm Only

When groups fo ﬂmwwwwﬁmum-mm
i C " Se W{mwd.mumxummwy
over email o isond, somelis &ro ‘g&ﬂmmupoum%mnuwm'

SUPPORT/FEEDBACK

mmwmmdmmwamdmwmmmmwn
m&mﬂmwﬂsmnmnwdm

mdeSmm OumnbﬂﬁnepcmmbnkaSSndumﬁnin;fom
were temps. mmmﬁmnmdbyPSShwnlmumm

cwﬂematm.mum'm mmdumahommm
momm-dmoﬁhbwm

Comguserve Fotum. ‘
Mumm“adummﬁlmdmmwm It offered a fast,
Mudwﬂum“ldwwmum
wﬂwumm

Oml.w-mpuuwmmmxzooow«.mmx
wy.nmmwmummnwwmwam

mmm;uwmmm Wcmwmmmnddmbﬁnw
the forum and answerclarify questions from our ts2ess.

deddin;nnotﬁxcemhm Weﬂmwmmuwmm;whga
ddeﬁngutm«naphniunﬁxhupuﬁadlwobm wwuwnmm:;
we could alter our plans if needed.

mummumm-:wmmt«m-hmuwm
mwmaﬁm o
MS-PCA 2559153 !0%-“"‘\
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mfmmm_ﬁdnmﬁmd&mdddmudevambuild.unihblefordovnbdmdqujck
ing. wargar- LT
‘ -_Oc-lf,
Wemwlpimfanmc@muwnmboss.ﬂbenm The forua bad a sumber of
fummm’reguht“publicfm dida't bave: B
Bg.WeugodM:pa—m.pumuhmmcmwmmum&uu&mW
m‘smnMmemmeMhum

FAX

Wem-wmmdrmm WymehMWﬂxu@
(m.slol)wmmmunmwwuwmummw
by the beta site on the FAX. MMNMMMMV&M.WW‘MFAXH&
permiting a clesn shut down of the beta program.

MS-PCA 2559134
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wapyer

DOSSBETA Allas (fot internal beta test)
mmwwzmmmmdhwmmveundmdisdwwuuseduaﬁuu
before a bug was acnsaily cotered inwo the bug dambase. The catire beta technical suppOrt team was oa this alias,
nmuwuuwuwdl-ummmwtm It was policy within the
mpuummmmummwmm

mmsmawmmmmwwummmmmwu
information was logged in a service database. This database allowed us t0:

-Mmmfwmmumm
-Wymmmuwmammumam
- Generate timely reports on the statas of our bets teswers

- [dentify our most active beta testers

- Reedback for PSS product launch

Mnmmmmmmmmnmm-mmn
mwuumma:. umwnumumhsmm.
Caparred information included aame, mm«mmw-«mwmu
mummmmmmmmunmmumnwmmam
problem. KnWmmW&n@iﬁmdmmMum

- - '."‘ s—
Wednnad&uhmhmmmnhmwmmduma
resolved. mmhm;mmmmmmmmummumm
slip through the cracks.
mmmmwmwyﬁumnmaﬁndmmmn

mmupmwwmmmmummmmmmm
mm.mdmmﬁonnddmdpobmfuadlm-u

2 hm:uowedmwund:ocmuﬁnmﬁmwhidmmwumm In the gamma

mnﬂmﬂwﬂmﬁeﬁba“qﬁdm“udammm

Entering Problems in the Bug Datahase
mmwmmmuummmmnuwdm The service log
dnhnmudodybyhbnunnn&ndb;ﬂmbm The bug database, ou the other
Mwmmm“wmmwnmmwnmm Not
mmwwammmmmmmmmmmwnumwp
in the software, a3 opposed 1D #8er XYL, 6C.

HuwmmﬂawMMWMMMMMaWdum
problem. Uu“&m“h!ﬁmamhﬂhnﬁdmmwﬂmum
into the bug daabese.

Ww
Ummunmmmu i a&uw«mwuwmm
mmmw:WWybmwmnﬂ(ﬁsmdmnMwmmu
macmanwmmm«mmwpmmmmmuwwm
MuuWnW-muM&) The uminstail disk was then processed by &
mmwmmmmnunwnmawm The installatios report and
MMmmMmuMﬁmummmmmmmum
mmmuummumwmmmuuuuuwam
Wumunmum.
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Staffing .
mgaemmmwwuum;mmwgmmw

Compuserve
Phone

FAX o
hmmwmma

’:;-—;:

2
1
1
1

people

Ravisien 03 12971 .
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Section itl: SUMMARY DATA

Releases and Beta Tester Profile

Mmdrumamhenmmmdmmmmm The third beta included
mm;hmMommmm;ﬁm;mumanemmmvesoo
mmﬁnmmMsﬁaummmmjmmwMTwm. The followmg table
shows bow many testers tested each version:

Beta Test _Shipped Number of Testers

umber of Testexs (oo
Bea 1 Jun 90 - Aug 90 ) 700

Beta 2 Sep 90 - Oct 30 . 1400

Beta 3 Dec 91 - Fed 91 7600 (30% international)
Gamma * Mar 91 T $00 (20% interastional)

Tnm(dumquhwm '__, )

[Nama
DOS 5.0 Beta Cycle

Beta 1 Tost

Beta 2 Test

Beta S Test

Relsase Candidate Tests

Aeslsase Cand. 1 Test

Aalease Cand. 2 Test

Internal Beta 1 1w C——1

o b 2 o  —

intarral Rel. Cand. Tests on —

ow ‘ ®

mwmmmmuw«mmmwwm‘

Description Number of
Testers
Corporate sites 2100
Mu&ﬁ“mﬂmﬂywm:nm 27300
Individual software vendors (ISVs) 1100 -
Members of user groups - 900
Original equipmeat manufactures (OEMs) 500
Individual hardware veadors (THVs) 250
Nm-poﬁtamhdudngwlkgsndmm 250
Book authors and magazine editors —. N
TOTAL: 7600

! Numbers are rouaded off to the oearest 50. Numbers reflect sumber of beta testers. Some sites have

(125), snd Brazil (100) {oumbers rounded © ocarest 25]. Within the countries, distribution amoog ‘\\N,
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Micresaft Confidentinl DOS 5.0 Ben Tent Pragram Review p\

Revisisa 03 772991 U\‘\

v CONFIDENTIAL



Laia aa g

Equipmeant Lisad by Beta Testers - — _
mmwwmum(mdmwnmwnmm ISA, EISA,
and MCA based bardware was used. msphwmsed&mutmlymmmhm&&wvm.m
himmm.mmmmsmmqmlw _

mmw«mwummmwmycrmm the beta testers:

1 W 388 OO
B 206 20%)
 g0n (4m)

mﬁamonaé(vmmdmmmﬁdmhwnMMMMWmm
386 platform. huﬁhhhmmnmumm'ﬁlhmmﬁnhf«mm3%
(and better) platforms.

. Wy“dhhﬂmvﬁomuﬁﬂ“c”uﬂhﬂmmmwm In fact,

of the iitial 700 beta testers, 300 were sclected spec mummhmwmmm
mmmmmumammmmedwwm
brokea out by the CPU of their hardware:

Misrasuk Conlidamtial DOS 5.0 Beta Tast Progeam Review C
Revisisn 03 77299



Percentage of Beta Testers
Using Windows, by cPU

B 5o not use Windows |

'-Usowm

Beta Tester Response Level and Activity , .
Bmwmpmemddﬁqmmwedbymm insaailation report rewuras and probiem
feporte/service requests. ﬁefouawhcubleﬁnmmhmeﬁdm

nstaliation | Problem
BETA3 Reports Reporta/Service
Total Sites Returmed Requests
Domestic 5300 2300 (43%)] 1100 (21%)}
intemational 2300 1100 (48%) nva

mfommmmumxmmwummmmmumMynmd
T maemmmwmmmm«umm‘: These were problem reports that werea't

3 Thisﬁ;utemmumenmwofmmmnmonedwmblem«mmwdmm The total
mbero(pvoblemmpommdmmmmduwlm‘kﬁum;mumple

¢ mwmw”mmdmwmwwhmm
p:oblen:whwhmnotmwodudbh.
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MmyofmemmwwmﬂmmbummmimdeS-DOSmdmemmuymw
wMMMMMWMMM«MmeM“& MS-DOS 5.0. [n ocher cases, since
Ms-ooss.omuudumummp‘mmmnmmnmﬂmmmmm.m.

appeared before.
[ . Problem Reports per Beta
Stacked by Resolution
4
450
400 +
3& <+
300 1
250 + O other
200 1 M Fixed |
150 1
100 t
S0 +
0 P
Betatl Beta2 Beta3 Int
(Betald)
Beta
'
i
t
i
2559160
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Reporting Cycle :
Bmpmblmrepomwmmd:edﬁmmebeginnmlvithBeal. mnmo(ptoblmrepomforudm
dxwwhlﬁzthipmmofmebeu.’ mfouowm:mmmwofpmblwmfum
m.jofbeubyﬂ!enmb«o(weehmmm:memghdbmmwm;uwobmm. The height
o(mcbuyunauﬂeqsmewulnumbao(pmblmmmcdvedmu

Number ot Beta Problem Reports
For each beta, by Week

Seemclpeakwotomow,
of beta 2 ’

S caa 1

—+—— Beta 2
—%—— Beta 3 (domestic)
—O— INTL (Bata3)

g 11 13 15 17
Weelks After Bota
Left MS Corporate

s thvuineeduemmgmwudbmkmwmmmﬁmm'miﬁllbeu '\\&\,
shipment date; Thepakfainumdouﬂpmbmmommmyw. %
bos s0 s Ten Pogmmdoves  MS-PCA 2559161 )
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Database information
mfouovt_gmmmmmuymtomemfmnmapuuedfamwnmldmbuemdme
service log database. hwummmeWMMVummmszM)
used by development and testing.

Ceatral Information Datahasc -
mfommmmmmmmfmmmmuumwm Additonal notes and
mﬂdmfamdmmmﬁimcwupdmummmdhdﬁmrm

sooei] MS-ODOSBETA R fage 1 of 2 l
€O _NAME facom Corporation ]
ADDRESS {2a88 Condensa St |
. L ]
cITY [santa Clara ]

states21r  [calpsesz | T

COUNTRY l . - | ;
PHOME 808-076-3266X5-2|FAX | _ |

Last : First Title
HOR CONTACT fpater [andrew [ |
wa_SICN [ -
MS REP parrysp INSTALL
ESP
SE {
HCY
SENT_U3 REQSSS
—
- SOURCE AUTH_BY
_—
- ASSICH
co_STATUS

STATUS_DATE . [May 11, 1998 ]

s
o 1ne_nceTfd 18 0 carve
COMPU_ID (76782-524 '
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Ceatral lnformanoa Database (continued)
| WINI-BETA PROGRAMS ] ‘ [Tﬁ_'ri_i'ﬂ__ﬁ'_ln. RINI-BETA PROGRAMS
TePE DATE_SENT RESPEMD
rer 1] | | O3

TYPE GERSION DATE_SENT RESPSND

c3_oskses [T} E::\
wrosses [T [ 1001

MS-PCA 2559163
H--lc-ﬂ--l DOS 5.0 St Test Program Raview Page 23
Revisien 02 72991
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Service Log Daabast

mfommmmmmmmmwmmmemwmmm

pport tcam had any interaction

with a beta site.
[ ws-DOS 5.0 TECHLOG . |
erop_tun 998 CO_MUM CO_NHANE
R | 82698 [Computer Sciences Corp 1
orex_oaTe newr_rwe [TFe
CcIsS
Last First Online
REPT
cMLER ME flartin __ J[E-F. 1 -TYeE user Error
suggestion
PHOKE __[as-a97-2698 IR E - otger |
Fax [ ‘] ACKNOY

CALLER_CIS_ID { !
LOCGED_BY a-aadyt . .. -—4 -~

REPT_STATUS

STATUS_DATE

Il

—
NINI-BETA INSTALLATION
REPORTS INSTALL_STATUS Success
i RC Minor_Prob
N QBAS FailuFe
REL CAN RCS INS
R INS
RC18-
QB RC18 _INS
RC10 _INS
RC10_INS
-1
=
MS-PCA 2559 164
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Service Log Database (coounued)

‘Cf_-‘rcrwu .
T ] MET_INSTALL

, NOTES
setup to drive d:
O we - [ suent [T cormnros OTHER
B iusTALLATION . SVITCHER FORMAT lescs
s_v FILE_WAN FoIsK FEATURE_REQ
E v PROC_MAN UNDELETE oTH 8UC
- UHINSTALL VIDEO | HIRROR - OTH_USER_ERR

] wouse . SET_UER
SACK_REST

. 1] s1sxcoey
(1] wer_oeeratn T e
GRAPHICS
VIHDOWS
% S_\V_INCOMPAT ';::“
B ] n_v_INCOMPRT FASTOPEN
- 1] cosxev
-
=
=
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~Windows 3.1 Final Beta Release Survey

Win 3.1
Name: - MS Caller Completed Survey
Company: Dste Contacted: Left Message
Cow: - Msg Left (Date): Not Reached
Phone: ) -
{Beta 2 K conterts: Retal deis, MSD disk_ Beta Teat Guide, information Shest, Letter ]
On the 1st call:
(¥ teave message. say: |
mwu_____mmwwmmmmmmu Finai Beta Release sent 10 you

on 12/28. nywn-vomummummmmnmmmmunm-w. Please let us
know immediately ¥ you have any problems. w.w«mmmmmnm"wmmmombym
lyoutidnotmmmudmlFAXdMMﬁmwa.pthnmaed '
diskattes required. Thank you. . :

{ Questions: i

1.Hawyoumo~dﬁnwm&1 Beta 2 Kit sent to you on 12267
Yes —No

' ) (if yes, go to next question.)

am.ummmmmmmmnmmmm
(Terminate)

2. Do youneed 3 1&'«61/4'mmmnm3.1 software?
e ___SU&

&Hav,youlmuodmms.l software yel?
Yes No

-~ —"

(it yes, go 10 next question.)

(¥ no, say the following) MWI.m.M“MuWW«”ImWW@W.
(Terminate)

4. Was the instaliation successful?
Yes —No

(ltyn,gotormdqmdiﬂ\-)'_
(um.rwdcaquotomnlm)

&thmtnwhdmkmmbmmmwon compu&nowhxhdb.ekw(zoe) 869-8475.
Thank you.

Ask testers 10 rsport problems as above. Faoﬂmqmmlcs&mtordubnmuudonldo%w.
(DonothﬂnbowaoNunbm)

Technical Support: (mw-maw -
General Questions:  (206) 936-T154 Fax:  (206) 863-8475 Ms_pCAzs59169:‘

-

o

PABETADOCS\CALLONSIWING |
FBR_SUAV.DOC (Revised m;%
)
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S Windows 3.1 Final Beta Release

PLEASE INSTALL and TEST IMMEDIATELY

This is the Final Beta Release and needs to be installed and tested immediately so we can
find all remaining problems before shipping the final retail product.

e Obtain Your Company ID Number From the Mailing Label on This Beta Kit.
This is on the bottom right of the mailing label and is marked "CO # = XXXXX".

e Read the Enclosed Beta Test Guide.

This contains detailed information on installation, problem reporting and being a beta tester.
Details on all of the points below are in the Guide.

e Test Any Problems That You Have Previously Reported.
Re-submit complete problem reports if they stll exist
o There Will be Limited Technical Support for this Beta.
We have 12,000 beta testers; you should expect delays in response and limited assistance.

o Use CompuServe to Report Problems and Get Assistance.

It will receive priority in response and processing. -
e Use REPORT.EXE.to Format all Problem Reports.

This is contained on the Documentation Disk. Use it for CompuServe, FAX and Mail.

o Return the Final MSD Disk Within 2 Weeks.
This will qualify you for a free retail copy of Windows 3.1.

- o Use the Phone Only in an Emergency.
"The only time that you should call the technical support line is in an emergency where you
cannot reboot your machine or face a loss of data.

e Release Notes are contained on the Disks.
SETUP.TXT On the Windows 3.1 Disk 1
README. WRI “*Read Me® icoa in Main Group
NETWORKS.WRI  In your windows subdirectory

o Updated Documentation Provided in Write (WRI) Files.
Follow instructions on the Documentation Disk label.

« Additional TrueType Fonts Disk Included.
See the LUCIDA.TXT file on the Additional TrueType Disk for more information.

Coatact [oformation:

To Acoess the CompuServe Windows 3.1 Beta Text Area. typs ! GO WINBETA MS-PCA 2559170_
To Submit Problem Reports via FAX: 206-869-8475 (FAX) i—
Noo-Technical & General Questious: 206-869-8475 (FAX)  206-936-7154 (answering machine) E_:
Emergency Techaical Support 206-936-3440 (answering machine: for emergeacies oaly) aQ

- | Address Microsoft Corporation, Atm: WINDOWS 3.1 BETA TEST GROUP V1 i
. One Microsoft Way, Redmond. WA 98052-63%9 - =
“im Wiadowe 3.1 nf- Misrevet Confidasial 8
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This s a legal .‘m between y;_(_eltha an individual oc an entity), the end user, and Microsoft Cocporation. If
you do not agree to the terms of this Agreement, promptly return the disks and the accompanying items (Including
written materials and binders or other containers) W Microso(t Corporation.

I R S | . -

MICROSOFT LICENSE AGREEMENT
3 (FOR PRE-RELEASE Windows i
1. GRANT OF LICENSE. MicmsoﬁnmtsmMm-mdmbﬁ;htnMwnm(lO)mdme
endosedmm(tbc‘SOFl'WARE') solely for use at one Jocation for evaluation purposes oaly. The SOFTWARE shall
mhmpﬁmmdtanymwmmdwywnwyamm copies of the SOFTWARE upoa
written request by Microsoft. Ywuymmkh&ﬂkﬂ&w&ﬂpwwmmwmm«
mmmcm«:nM'). Ymmymmmwuwwm

2. PRE-RELEASE CODE. MWththwiMWO{mu«
mpabthtyd(hcﬁnigmﬂylmhblepmduaoﬂmp mSOFTWARBthWMndm&

3. COPYRIGHT. mmmumww«mmmameSm
M(q.;mawmwummymummumhmmt

4 CONFIDENTIALITY. msomm.ummwdmu

hqnnb!elumﬁobﬂmﬂ- Yumhprvmﬂ!moﬂnymuw-oudm“hmﬂw&

MWMOFMGMABWOROFWESSNRAPMCULARM THE
BTT[RER!SKARISINGOUTOFTHBUSBORPBNRMANCBOFTHESOFTWARE AND DOCUMENTATION
REMAINS WITH YOU.

ADVISEDOFTHBFOSSIBWWMDM BECAUSE SOME STATES DO NOT ALLOW THE
EXCLUSION OR LIMITATION OF LIABILITY FOR CONSBQUENTIAL OR INCIDENTAL DAMAGES, THE ABOVE
LIMITATION MAY NOT APFLY TO YOU.

U.S. GOVERNMENT RESTRICTED RIGHTS
Tbe SOFTWARE and Documentation ase provided with RESTRICTED RIGHTS. Use, duphcanonor disclosure
bytbeGownmemismjeanmieﬁonSumfmhinwbpuw:vll(c)(l)(n')ofmml_sm‘rwhnnlDmud
Computer Software clause & DFARS 252.227-7013 or subparagrapbs (cXD) and (2) of Commercial Compuu So{t_wue -
Rsuiaedkighuntsmsz.m-w.umm MhMWWWt
Way/Redmood, WA 98052-6399.
TbisA;rmtis;ovemedbytbe laws of the State of Washington.

wmmuqumcmw“Hmmwmeammpmmm
Microsoft Corporation Windows 3.1 Beta Test Group/One MiawﬁlelRedmmd.WA 98052-6399.

1072991
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February 11, 1992

Dear Beta Tester:

Wuummm«wma.l. Aﬂmnnmwwmdmiwnnd
and fix sny remaining problems. m»mwhwmhmmmwwmmw
uumm“mknammhhﬁulmm MWMHMWmeu;ﬁn
testing immedisely. Wemﬁﬁhnumﬁhﬂbﬂmﬂhmmm ff you encounter
mymmmmmwynumm S&Mhdddlﬂtaaddchm
oa how © do this. smmuummwuhmMMnmm

mmmmmmmnwmsnhm%&ﬁnu Please be sare w test all of
mWMMMyM“MMMKnMMﬂMM«M&M

Asﬁmmmmawms.umduwmmwnmmem
mbﬁmhmdh'wwmw or “Microsoft License and
Confidentality Agreement for Pre-Relcase Wmdoms.l'mnywamhwm“uwm 3.1
Beta Tester. Please hoaor these agreemeats.

Eaclosed in this beta kit is:
+  The Windows 3.1 Final Beta disks
+ The Windows 3.1 Bata Test Guide
. Amavmﬁowwniaouthaywviuneedmmoummmndminumdosed
. mmmmmmwmmmn.wmrm
. MAWMWMMmﬁmMTmefmmmmmm

To mwmmwmmawma.mmwum
1) Read the Beta Test Guide. mwam‘nnml'mwnmuﬂmeﬁndmmme

mmmﬁwuamuwnuamwms.mum.
2) mummmuwuumrmcw.

workarounds.
4) anl&m;mﬂmfumm
5) Uywﬁndmywnbhn&foﬂovmminmeBwrmcwwbwmmuamepfoblem

and submit a compiete problem repoct.

MS-PCA 2559172
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'F-N -‘l'-N ‘4. - aee
January 2, 1991
Page Two - »

SpeddnocmNovdluuwﬂmpmmdmeSErUP.mﬁkonDisklyrio:whsnllinuhisﬁmlbcu
release. mﬁkhnwutﬁthmmemkaﬁamme

&Mmmmmfme‘rypehwwms.l. we've included some extra TrueType Foots. See the file
Lm&M«umeMfuMMwwnWMmmm We've

WMWWﬁMywmuummmaWMLumdﬂthm

these being in the final Windows 3.1 product )

Thank you r«mgmummfumﬁmmsa, With your feedback we
bave inproved Windows 3.1 mﬁﬁq.mmmpﬁﬁh.mmmm. We hope
mymmmm.mmwmmmmmumw

Sincerely,

Windows Beta Program
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Microsoft Windows 3.1 Beta Test Guide

Final Beta Release
Microsoft Corporation
Contents

1.0 Quick Instructions 2
20 Installing the Beta Software 3
3.0 Retumning the MSD Disk 5
4.0 Testing the Beta Software 6
5.0 What to do if You Find a Problem 7
5.1 Reproducing the Problem 8
5.2 Genenting a Problem Report 10
5.3 Submitting the Problem Report to Microsoft _ 13
s.3.1 Via CompuSesve 14

5.3.2 ViaFAX 14

$.3.3 Via U.S. Mail 14

§.3.4 Via Phone (emergencies only) 15

6.0 General Information About the Beta Test Program ____ 16
6.1 Objectives of the Beta Test Program 16
6.2 Responsibilities of Beta Testers 16
6.3 What to Expect from Microsoft 17
6.3.1 Technical Support 17

6.32 Obtining a Free Copy of Windows 1____18

Appendix A: Using the CompuServe Forom 19
Appendix B: Dr. Watson Utility 25

NOTE: Thisisbeusoamam.um.mmumwnu«dytm Sites using this software may
mooumarminorpmuamsandlbpoasbhtmrsamsnsmymnubssordm:cﬂonddan You

t
Mowmowmwnommmdwmtydmmmmﬁmmmmﬁ.ando!tcn <
during the beta test. =

i

Microsoft Confidential _Q_
L

=
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Wisdows 3.1 Bas Tet Guide J

1.0 Quick Instructions ...

This is the Windows 3.1 Final Beta Release. The product is very stable and ail
fcxmmsdutudnbeu:cludedmuwﬁmlpmductueinthismluse. We are in the
final stages of the development cycle and are at the point where we need to uncover
all remaining problems and fix them for the commercial release.

We need you to thoroughly test Windows 3.1 by using it as your everyday
computing environment and reporng any problems immediately t0 the Beta
Support Team. Brief instructions follow: :

1. Read this guide thoroughly. It will save both you and the Beta Support Team
considerable time and problems ifyounkzmetimemmdmismdmmmm
the requirements of the beta prograrm. - -

2. hmﬂdwmwsoftwueimmediwy(Secﬁonz.O).

3. Generate MSD logs and return to Microsoft (Section 3.0).

§. Test this version by using Windows 3.1 as your everyday computing environment
(Section 4.0).

6. Reportany problems that you find immediately (Section 5.0).
If you do find a problem, take the following steps:

1) Try to reproduce it (Section 5.1)
b) Generate a complete problem report using REPORT.EXE (Section 5.2)
¢) Submit the problem report t0 Microsoft (Section 5.3), using one of the

following methods:
o CompuServe (Section 53.1)
e FAX (Section 5.3.2)
e U.S. Mail (Section 5.3.3)
e Phone (Section 53.4, emergencies only)

Microsapt Canfidasinl "'"’o
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Wisdows )1 Bata Tast Cuide

2.0 Installating the Beta Software

[aldaide - YTRIRT RS

First. a word of caution. Although we have put much effort into the verification of
this software, it is still pre-release software which will be used by most applications
that you run. ’ -

Sites using this software may encounter minor problems and it is possible that
some sites may encounter loss or destruction of data. You should expect some
down time and should back up your system prior to installing (e beta software,
and often during the beta test. Microsoft is not responsible for axy problems
resulting from the use of this beta software. .

To install the Windows 3.1 beta software, do the following:

1. Back up any
than sorry).

2 RunCiﬂG)SKlF‘ﬁommcMS-DOSpmmpt(xmmwm:mning)m
mabmmnyomhnddiskdoesnmuvemyamhbdm'&m
these if any are found or see your MS-DOS Documentation for more

information.

critical data/programs prior to runming the installation (beses safe

3. Readorpﬁntontd\esm.mﬁleondiskl (it describes how to make
certain applications work, known problems, etc.)

4. Insert disk 1 into your a: drive.
S. Type a: and press the eater key.
6. Wpenﬂpandpmssmeemcrkcy.

7. Follow the instructions issued by the installation program. You can get online
help by pressing the F1 key.

o Instailing over your existing Window 3.0 directory. We recommend

backing up your drive, group files (*.GRP) and initialization files (*.IND)
before doing this.

'b. Instailing into a new directory.

- CONFIDENTIAL
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Windows 3.1 Bata Ten Ouide l

Using the Documentation
The beta documentation for Windows 3.1 is included on one of the beta disks and is ~
in Windows Write (WRI) forruat You can print or view these files using the
Wwindows Write Word Processor.

These files are distibuted
short instaliation utility to

To install the documentati

onthedisksincompm&sedfomtnyouwinmvemmna
expandmdcopythunwyourhuddisk.

on disks to your hard disk:

1. M&mdmwumnmeﬁsﬁngdmryfo:mmmuﬁmm If you
don‘t.cxmmnewdirec&oty(w.type'MDC:\DOCS‘)

2. nwatﬂ\eoocummnﬁonbiskinyourﬂoppydﬁve.
3. Move to your floppy drive (Le. type ) -
4, wmﬂmm.MMBmMMMwumtw

have the files copied

(ie. type 'INSTALL C:ADOCS")

The files will be expanded and copied in to C:ADOCS.

See the file BOOKS.WRI

first for a complete list of the files provided and

the corresponding chapter titles.

If you find errors or problems with the documentation, please report them in the
same manner that you would report operating problems.

!
=
=
Z
L

MS-PCA 2559177 -
'(' .
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'i Wiadows 1.1 Bata Test Guide ]

3.0 Retumlt)g the-MSD Disk -

We require that each beta site run the Microsoft System Diagnostic utility (MSD) on
each machine that they will be testing the software on and submit the output to
Microsoft. The output from MSD provides vital information about what
configurations the beta software has been tested with, the configurations that have
been missed, and helps us identify memory-resident software that should be added to
our testing suite.

The log file created in the procedure below captures information about. your
nardware, network, CONFIG.SYS and AUTOEXEC.BAT files. It does not record
myothatypeofinfomadon. P‘leasefeel&eemlooknﬁnmmebefmsending
the disk to Microsoft.

1. Insert the MSD Information disk into your floppy drive.
2. Change to floppy drive (Le. type a:).
" 3. Type MSD
4. Choose Print Report by typing R,
5. Choose Generate to File,
6. Enter file name MSD.LOG.
7. You will be asked to give your name, company name and company number.

' 8. MSD will record the your computer's configuration information to the MSD
disk. ,
9. Write your Company Number and Company Name on the disk label (be sure to
use a felt-tipped pen).
g lO.MailmisdiskbwktoLﬁaosoftinmcenvelopepmvided. If the eavelope is not
available, you can mail the disk(s) to:

. -

Microsoft Corporation

One Microsoft Way

Redmond, WA 98052-6399
Attn: Windows Beta Program n

Please do this for every machine on which you run Windows 3.1. You will need to
use a unique file name for each machine, i.e. MSD1.LOG, MSD2.LOG,
MSD3.LOG, etc. T

Avi
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4.0 Testing the Beta Software

Once you have instlled this version of Windows 3.1, we ask that you test it by using'
it as your everyday computing environment _

Compatibliity with Windows 3.0 Applications
One of the primary goals for the Final Beta Release is to test cormpatibility with
Windows 3.0 applications. Our goalis for ALL Windows 3.0 applications to run
perfectly on Windows 3.1 and we need your help in finding any compatibility
probieras that might exist.

- P —g v v <

Please try to run all of your existing Windows 3.0 applications undeg this Beta
release, and let Microsoft know if you encounter any problems. It's important to
xullyusethcappliaﬁon:usenmdomekindsofminpyondoday-uo-dnysmhas
creating new documents, loading and editing existing documents, printing, etc.

Problems Reported Against Earlier Beta Versions -
If you have prcviomlympomdaproblmwtwnusingmwlimbenvmion.pm
test o makcmthumosepmblemshlvebeeaﬁxedinmisvemion.

If a problem that you have previously reported still exists, please re-submit a new
problem report describing the bug.

e Wy emw -~
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5.0 What to do if you find a problem

If you encounter any problerus using this version of Windows 3.1, we want to find
out about it immediately. However, in order for us to fix the problem, we need you
to submit a complete problem report describing the problem, the configuration and
environment that the problem occurred under and the steps needed to reproduce the
problem (if possible).

'1f you encounter & problem that you cannot reliably reproduce, or that oaly occurred

once, you should still submit a problem report containing the exact coafiguration that
the problem occurred under.

The following sections have detailed instructions on how © reproduce a problem,
create a problem repoct in the proper format and submit the report to the Microsoft
Beta Support Team.

Note: If you encounter a problem or conflict with Windows 3.1 and khardware or
software from another vendor, you may mot contact that vendor to discuss the
problems.

You should report the problem in the manner described in this guide. Microsoft
will contact the third party (and is probably already working on the problem with
the third party.) We require this so that no problems go unreported to Microsoft.
It is also a violation of the Non-Disclosure Agreement (0 discuss the beta program
or software with anyone else.
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5.1 Reproducing the Problem
Please follow the steps below to simplify the configuration that you are using to
aermpt to narow down any problem you might find. Doing this will really help the
Beta Support Team and Microsoft development in diagnosing and fixing any
problems you uncover.

Simplify the Configuration
When reporting a problem (bug), try t0 reproduce the problem with the simplest
system coafiguration. Try mmovingnnmmsuydrivmmd‘t’smm your
config.sys/autoexec.bat files, except the himem.sys driver in your config sys file.
Remove subst, smartdrv, amdrive, append, share @if you are using MS-DOS 5.0),
etc. Remove any “stacks=" statements from your

Stripping mos:mmgsomofyoureonﬁgsysmAmbumwémmingm
do.butthisisawayofpossiblymkingdownmecamofthepmblm

Omw:ymsimplifymispmcessism kcepyourminimzloonﬁuysud
autoexac.bat files on a boouble floppy disk and boot from that disk when checking
your system against problems you've found. :

The ideal autoexec.bat and config.sys files to use when testing against a problem are:
CONFIG.SYS: -
files=30
buffers=20
device=c:\win\himem.sys
REM Use the himem.sys from your Windows 3.1
REM directory

AUTOEXECBAT:
prompt $PSG
path <your path>

Ofcou:se.duewﬂlbeemepﬁonswuﬁs;youmyhaveapﬁnﬁngpmblemona
netwodpdnuwhaeyonmmhxwyonrnemdﬁmloaded;youmthea
dﬁvemmolhwﬁchmﬁmmwuhadaspedﬂddminyourmﬁpysin
orduforyonreompwminufwe with one or more of your disk drives. You
shouldn't remove these drivers whea testing.

Using this method, you might be able to come across the source of your problem.

Try to Find the Cause by Putting Things Back into autoexec.bat and config.sys
If you do strip most commands from your config.sys and autoexec.bat files and the Y

problem goes away, you should start adding the deleted items back, one at a time, «

until you (hopefully) find the source(s) of the probler. T:"/
& -
Please be sure and mention if altering your config sys and/or autoexec.bat did \.;é
anything to change the behavior of the problem.
MS-PCA 2559181
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Experiment with win.ini and system.ini
Advanced Users rmay also oy experimenting with their wirini and system.ini files in
trying w isolate and/or “fix" probiems. If you are able to fix & problem in this manner, )
please submit a full problem report anyway. We need to be aware of these types of
problems.

Obtain a Dr. Watson Log (if Present)
If you have a reproducible problem, and it is producing Dr. Watson output, follow

these steps:
1. Delete the Drwatson.log file from your windows directory.

2. Run through the steps necessary duplicate the problem. You should now have
a sroall (2-10KDb) DRWATSON.LOG file, containing information specifically

about your problem.
3. Include this file when you report the problem to Microsoft. .

SeeAppcndixBformominfomaﬁononﬂnDr.Wmnﬁlity.

Report the Problem to Microsoft
Follow the instructions in the following section to create a problem report using
REPORT.EXE and send your problem to the Windows 3.1 beta team.

NOTE: CompuServe is highly recommended and will receive priority processing.

Che e Y ———————

N
-
.

.

-
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52 Generating a Compiete Problem Report using REPORT.EXE

The bet support tearn has developed a simple, MS-DOS based program that
corpiles problem report and system information files that you creae along with
your vital system files (AUTOEXEC.BAT, CONFIG.SYS. WIN.INL, SYSTEM.INIL,
DRWATSON.LOG) into a single report that you can then upload into the forum.

Use of this is program is highly recommended; it will save you.time in compiling all
of the files and information required by the BeuSuppon‘reummdwinpmvide
your information in a consistent format for processing at Microsoft.

Obtaining REPORT.EXE :
AcopyofREPORTE(EhasbemincludedonmeDomemﬁoaDisk. If you
have installed the documentation files, REPORT.EXE will be in that directory.
Otherwise, youanjustcopyREPORT.EXEﬁvmdzDomemﬁonDiskm your
hard disk REPORT.EXE, can also be downloaded from the Windows 3.1 beta
forum. It is stored as REPORT.ZIP (a compressed format).

Using REPORT.EXE to Process Problem Reports

1. measmmmﬁhmnmmyomsymnﬁgmdoxn Atextfileisa
file created by using Windows Notepad.oryonrfavoﬁccnedimr. Please DO
NO’ruseaWﬁwfotm:mdﬁlc.onﬁhfomnmdbymyoﬂu:ypeofword'
processor. Use only a straight text (ASCI) file.

The System Configuration File should contain:

o The version of MS-DOS that you are using (ex: MS-DOS 5.0).

o The build of Windows 3.1 you're using (you can get this fror the Program
Mmmﬂclp.Abmnmcnnim).

-Yonrmd\inenamdtype(exzcmsissww).

 Your BIOS brand/version/date (ex: Phoeaix BIOS v 1.1.2 dated 3/6/88).
NO‘B:’I‘heBIOSbrmd.vusion.anddmisonisphyedwhenme
computer first starts. Youmydsobeabletoobuindﬁsinformﬁon by
running the MSD utility. Alsonocthuoutofbtmd.vmion.mddm,
brand and date are the most important.

omtypeofﬂuddﬁveandconu'oucr(ex: 124mb Maxtor HD with WD 1007

controller).

o The type of Video Card/Monitor and the mode that your machine is running
(ex: Trident 8900 card with Emerson VGA in 640x480 mode) =

« The type(s) of floppy drive(s) (ex: 1.44 A: and 1.2 B)). -
Note: Floppy information is usually not important, but if your Pmblem is ‘\:\'_,
specificaily with your floppies, it would help to have as much information on =2
your floppy drive(s) as possible. _ U

' MS-PCA 2559183 =z
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« The brand/type of Mousc and the mouse driver version (if any) (ex: Microsoft
A Bus Mouse using version 8.00 driver). Be sure to meation which COM port
~20CTiie'on if if's g Serdal Mouse. T T T )
@ Please mention any other peripherals (net cards, etc.) that are on your
roachine. . -

A sample System Configuration File would look like:
MS-DOS 3.0
Windows Build 3.10.061
Genosis 38640 with AMI BIOS dated 351
Maxtor 124 MB HD with [DE coutroller
Trident §900 card with | MB and Eorson VGA i 6400480 mods
12 mb A: L44mb B:
Microsolt Secial Mouse oa COM2 with £.00 driver

2. Afm:youhaveauwdu:eSyswmcqnﬁgmﬁmka,yonwﬂlneedmm
additional xt files for problem reposts. Apmblanzepoﬂﬁleshouldincmdedw

following:

2 A description of your bug.
b. mscpsneededmmpmducemcbug. Please be sure to give the cXact Seps

necessary to reproduce the bug.
c. Whether the bug is reproducible ALWAYS, SOMETIMES or NEVER. This

is a critical piece of information required to properly track down the problem.
d. A description of all 3rd-Party applications, etc. involved. Please include:

o Name and versioa atmber of the apoplication yOu were running.
- -0 Tbemmeoﬁhcoompmydmmufacmedmnppﬁnﬁm

. Ifspechldmﬁhsmqu:ed.letnshnwhowwmobuinacopy. iIf
possiblc.uploadacopyofmedmﬁlesreqxﬂxed.

. Ifyouuemnnin(onanetwork. thcnetworkbnndmdvexsionnumbersfor
the drivers you are using.

o If 2 Shareware appliaﬁonisinvolved. please include the application, either
byﬁppin:itinwiththc:epatomploadin:itscpmmlywiﬂldwcomplemd
report.

If you have several pmblemsm:epononanidcmial configuration (config.sys.

autoexec.bat, hardware, ete. all matching), you may put all of them into a single -

problem report. If your report contains multiple probbms.eachshouldbe )

v

deuiledasifitwerednotdypmbleminu\empom o

‘l"

L

3. Once you have a text file for the given bug report, simply save it into your =
REPORT.EXE directory, and type &t the MS-DOS prompt .
MS-PCA 2559184 3
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REPORT <REPORT NAME> <CONFIGURATION NAME> <WIN 3.1 DIR> <BOOT DIR>
where:
<REPORT NAME> is the name of the text file that describes the bug.
Example: BUG.TXT
_<CONFIGURATION NAME> is the path\name of your coafiguration file.
Example: SYS . TXT -
<WIN 3.1 DIR> isthe pathof your Windows 3.1 installation.
Example: C: \WINDOWS
<BOOT DIRS> is the path\boot directory
Example: C:\ :
If you don't include this parameter, the defaultis C:\

The first three argurents are mandatory.

Admmdusc:sancutﬂﬁstm;ifmﬂubywﬁﬁngabﬁ:h file or macro that
ine: .
Qecho off
report $1 sys.txt ¢:\windows

where sys .txt ismemmcofyourconﬁgunﬁonﬁle.mdc:\windows is
the directory containing Windows L

For example, if you created the above batch file called REP . BAT, you would
give the command *REP BUG.TXT®, where BUG . TXT is the text file
containing your problem report.

IMPORTANT:

 Run REPORT.EXE using the correct Systcm Configuration File

o Please run REPORT.EXE with the simplest config.sys/autoexec.bat that you
could reproduce the problem with.

4 nwmwlygumwdpmblem:eponuhsMnamecnopm.m.unlesa
CHOPm.mﬁhdmdyaim.hwhichaseitwillpmmptyoufoumwom.
msistheﬂhmnyouwillneedmuploadmCompuSuveorpdmommdFAx
or mail to Microsoft.

Ifmep:obhminwlvuasmmnppﬁaﬁon.aspeciﬁcdmﬁlamededm
:egodneeﬂu'pmblan.bemmimludecoyieswimu\empom

S. lfsubm?mdviaCompuSetve.dwdyourCompuServeMﬁlnmonceaweek
after reporting a given bug or set of bugs, as Microsoft may be want to contact
you for more information.

6. Other notes on REPORT.EXE
e Your personal information is saved in a file called "info.txt", and will be
generated as a result of several prompts the first time you run this
program.

P
M
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e Having the fourth command-line argument <BOOQT DIR> will allow you
tochooscadhecwryothcrdunC:\incmyou‘veboomd from adrive
~ other than C\ This is helpful if your have booted from a floppy disk with
-.your minirnal config.sys and autoexec.bat files on it -

5.3 Submitting Probiem Reports to Microsoft

NOTE: You should expect minimal technical support during the final beta phase.
We are equipped only to receive problem reports (bugs) and assist users who have
critical operating problems or face a loss of data. .

Our focus at this stage in the development cycle is on uncovering and fixing
problems (bugs) for the commercial release. This focus and the large number of
beta sites (more than 12,000) preciudes Microsoft from offering traditional end-user
support for Windows 3.1 beta testers. Beta st sites shoald not expect to receive
assistance in using Windows 3.1 or in answering general questions about the
software or why certain features were/were not included in Windows 3.1. While we
welcome your suggestions and comments, most of the features are now set for the
final release of Windows 3.1. Any suggestions that you make are recorded for
future versions of Windows but will probably not make it into the commercial
release of Windows 3.1.

If you have & non-technical problem or question, such as a missing or bad diskette,
please leave a message at:

206-936-7154 (Non-technical and General Questions)
We will get back to you promopty. Alternately, you can fax your inquiry to:
206-869-8475 (FAX)
When consacting Microsoft or reporting any problems, please try to include your
unique company ID #. This is on the bottom right of the mailing label on your
beta kit and is marked “CO # = XXXXX"'. lfyo-mmuhcprimaocoutad, the

compaxy number can also be obtained from the person to whom the beta kit was
addressed.
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__ _5.3.1 Beporting Problems Using CompuServe

Uploading complete problem reports into & library on the Windows 3.1 Beta Areaon |
CompuServe is the preferred method of reporting problems. Picase create a problem
report using REPORT.EXE (details on how t0 do this are in & previous section) and
upload it to the appropriate library in the forum. -

Please do not post problems as messages in the Forum. Any problems should be
reported by upioading a corapiete probiem report to the library that most closely
maiches the type of problem you are experieacing.

NOTE: Please do not upload problem reports to Library 14. Itis for
non-reproducible DrWatson Reports only. oo

Appendix A contains detailed information on accessing CompuServe and the
Windows 3.1 Beta Test Forum. : .

5.3.2 Reporting Problems Using FAX -
Beta testers who do not yet have access 0 CompuServe should submit problem
reports (bugs) via FAX. Please use REPORT.EXE to create a complets problem
report, print the file created by REPORT.EXE and FAX the printed document to:

206-869-8475 (FAX)

We use character recognition software to convert FAXes to an electronic format.
Please do not submit handwritten FAXes-—the text cannot be easily converted which
slows processing time.

FAXes roay be seat o Microsoft 24 hours per day.

Microsoft Corporation
ATTN: Windows Beta Program 3/1 3
One Microsoft Way =
Redmond, WA 98052-6399 ,::.'.
~7
We use character recognition software to convert hardcopy problem reports 10 an W
electronic format. Please do not submit handwritien problem reports--the text C;_
cannot be easily converted which slows processing time. V-
“
MS-PCA 2559187 %
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5.3.4 Reporting Problems Using Phone (Emergencies Only)
We ask that CompuServe, FAX or U.S. Mail be used to submit problem reports.
However, we have added a phone linc for emergency situations where you face a
loss of data of an unusable machine. This phone will be attached to an answering
machine, and we will be responding to probleras based on the severity of the
problem. Messages may be left 24 hours per day at the following number:

206-936-3440 (Emergency Problem Reporting)

NOTE: Please use the phone only if you have an emergency that requires
immediate attention. Examples of emergencies are a crasked machine that you
cannot get to reboot or a situation where you face a loss of data.

. .\\

C "\‘f
-‘.\‘.\4

[}
MS-PCA 2559188
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6.0 General Information About the Beta Test Prbgram

6.1 Objectives of the Beta Test Program
Our objectives i performing this beta test are to: -

e Evaluate effectiveness of this software and documentation.
o Test for compatibility with existing Windows 3.0 Applications
e Verify this software in many environmaents.
o Verify the accuracy of the user docurnentation. -
e Maximize confidence in the basic reliability and compatibility of this software.
e Understand areas where we can improve the software.

There are several advantages for those who participate in the Windows 3.1 beta
program, including:

o Access t0 a pre-release version of Windows 3.1.

. Co:pometcsmandendumhavetheoppomni:ymvedfymumemw
Windows 3.1 works well in their environment.

o Software developers are able to verify their product(s) on the unreieased
Windows 3.1 and provide feedback to Microsoft to help assure that the
product(s) run well on the upcoming release of Windows 3.1.

{ . o Hardware Manufacturers have the opporanity to verify that Windows 3.1
' installs and works well on their hardware.

6.2 Responsibilities ot Beta Testers
As 2 Windows 3.1 Beum.yonmexpeaadminmnmdcstmesoftwm
immediatsly and report any problers according to the guidelines in this document.

cm————

Inaddiﬁon.mﬂinzwﬂwnon-disclmmem.werequimdmyou:

o Easure that the beta software is used only by the beta test participants at your
site in accordance with the non-disclosure agreement that you accepted by
opening and keeping the package. (Some sites have master non-disclosure
agreements which cover this beta test. At these sites, anyone who is covered
by the master non-disclosure agreement may useé the beta software.)

\

o Keep all information pertaining to the beta test and results of the betatest 7>
confidential between your cornpany and Microsoft personnel. g
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. Undexsundmnmumsad\evelsofconm(mhuallsimmwdby
, Microsoft to you) are for the beta test period only. At the conclusion of the
- "‘""!:etnest,nomalpmd\mwppoﬁwﬂlbeavﬂable.
-_Aﬂowmmwﬁpuwnndmssw&wdesipﬂbeumequipmmif
necessary. -

o Report any problems that you find using the software with another vendor's
hardware or software to Microsoft.

You cannot contact the third party vendors directly.

. Upounodceﬁomumoﬁ.dcsmy all of the beta software and beta
documentation. :

6.3 What To Expect From Microsoft
6.3.1 Technical Support
mWindowsllbenpmmmhuole.OOme It is important to
' undmndwhuourobjeaimminmisﬁnnphmMMuoupeainmmy
ot‘supponmdmsponseﬁomuiaosoﬁ.

The primary emphasis of the final beta test is uncovering operating problems (bugs)
in Windows 3.1 and compatibility problems running Windows 3.0 applications, and
fixing these problems for the final commercial product. We are not staffed to
provide typical end-user support on how to use the software Or to answer questions
pertaining to the structure or rationale behind specific product features.

OmwchnicdmpponsuﬁismmmdmmcivemdmpondmOpmﬁng
problems on a pri ity basis, which means thntsimaﬁonswhemamndﬁnewiunot
bootoulossofd:nismm.temdwillxwdveprioﬁtyove:otherpmblems. If there
is:problemwithW‘mdowﬂ.l.wwillwotktoﬁxmepmblemimmnllyn
WUMWWwﬁnmﬂﬁgmw ions of the beta

Due to the large number of test sites, you may encounter considerable response
delays when reporting & problem.

The CompuServe Forum will contain considerable information on how to use the

beta software and hints on geting around typical end-user problems. -
. — ..
i
=
e
MS-PCA 2559190
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6.3.2 Obtaining a Free Copy of Windows 3.1
We will be providing our active beta teswers with the opportanity to receive a free
copy of the commercial release of Windows 3.1 once it has been released to the
public. However, only sites that reum completed MSD Disk(s) within 2 weeks of
receipt of the beta kit will be eligible for the free copy of Windows 3.1. Simply
reporting a problem does not qualify you for a free retail copy of Windows 3.1.

You must return the completed MSD Disk(s) within 2 weeks of receipt of the beta
kit in order to qualify for a free copy.

We will be shipping only one free copy of Windows 3.1 o eack registered beta sites
that resurns the MSD disk(s), regardless of the number of mackines that were used
form&ngtkchta:oftmaﬁam Mapyvﬂlkmn&cmmd
contact at that site. e

MS-PCA 2559191 ™
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Appendix A: Using the CompuServe Forum

For ymuconvuuemc. we have set up a special forum on CompuServe for reporting -
any problems/questions you may have about Windows 3.1.

CrARGES: You wil not be charged for connect time while in the Windows 3.1
Bata Test Area. W,wmwmwwmdm
muuuudmmmmusdwm‘

Obtaining a CompuServe Account

Existing CompuServe Users - TN

If you are an existing CompuServe user, you shotid use your existing accouat 10
access the forum. :

-

- =T

~~rifyou don1 have a CompuSesve accouant, you will peed to obtain one. An
muoducmMmbmhipbookiahubeeninclndedinyombeukitfmmoaeofyou
who do not have an account with CompuServe. “The booklet provides detailed
nmcdonsonamdnngpuSuvemdammymmtmdpmordmn
includes $15.00 of free connect time. You will need @ modem to access
CompuServe. ' - ‘

Once connected to CompuServe, you will be lead through a nuraber of electronic
forms where you will provide the information needed to start an account. With an
active account, you can access not only the Windows 3.1 Beta Forum, but any other
available area on CompuServe. While the time speat in the Windows 3.1 Beta
Fommwinbefme,yonwﬂlbed:argedformﬁmemspendoutside the
forum.

Accessing the Windows Beta Forum
Once you have a CompuSetve account, (0 enter the Windows 3.1 Beta Area, type at

any CompuServe *!* prompt:
1 GO WINBETA

And follow the instructions on the screen. If you have provided your CompuServe
Dt Microsoft at the time you signed up for the beta test, you raay already have
been given access, otherwise you will receive instructions on how t0 apply for
access. When you apply for access, you will be asked for your Company ID
Number, your company name and the name of the addressee that received the beta
kit. (If the beta kit was not addressed to you, ruake sure that you include the nare

of that person).
NOTE: After gaining access t0 the Windows 3.1 Beta Test Area, you can E'\\\T\L“'
forum direcdy by typing !GO WINBTUSER. You can still access itb \
WINBETA as well.
’ MS-PCA 2559192
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“tsing the Windows 3.1 Beta Test Forum
Once you have gained access t0 the forum, you can:
- 1. Upload problem reports to a specific library.
"2, Download files from the libraries (fixes, updates, €1c.). - -
3. Engage in discussion in the forum messages sections.

d created a complete problem report using
of the libraries. A Microsoft

Technical Support rember
developmeant as needed. Dcnnedinsuucﬁonsonuplmdinuﬁlccsin;mc

W‘mdowsTamimlprogmueincludedinahum _ ,

NOTE: Duetothehrgevolmneofpmblemmpcﬂaﬁnimnplmded,weudﬂbe
unnbkmmbowbdgemoeiptofyoumponnmﬁmes.

Downloading Flles
pdates, etc. from the forum libraries to your
computer. Downloading 2 file is similar to uploading problem reports. Instructions
for uploading are discussed in a later section.
and Engaging in Discussion in the Forum
NOTE: While soms Microsoft Technical Support Specialists will be in the forum,
it is their primary objective to obtain problem reports. You should expect minimal
assistance from the Technical Support Specialists during this final phase of the

beta test.

Posting Messages

Please do not post problem reports as Forum messages. Problem rcpdm should
only be uploaded to & library afier creating them using REPORT.EXE

NTIAL
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The Windows 3.1 beta teat arca is

divided into fifteen different sections where ou-going discussions

and Conversations are Carricd out among bea teseers. Many of the operational problems and
- mwwmmuwv«dhmmmmmm The forum
is broken o the following tOPics:

1. Shell

2. Setup

3. Printing

4 Networks

S. Fiues & Updates

6. Ecror Measages

7. Foats

8. Memory Management
9. Enown Bugs

10. Windows Applications
1L MS-DOS Applications
12. Other Commeats

13. Problem Form

14. Dr. Watsoa Uploads

15. Message Logs

Discussioa of the Windows 3.1 ghell and its
compooeats, such as File Manager, Program Manager,
etc.

Dimiono(d:ewnxpptomnodomermuuu.ion
ss0cs.

Comments sod issues regarding prineer drivers and
mmwmmwms.l.

Discassion of necwork compatibility aad coufiguration
issues.

WMdeﬁxa.mm
work-arounds. .

Discussion of UAES snd other errors.

ATM and other type managers.

Discussion of QEMM, 386MAX and other memory
mmmmmmwmdom 3.1

Reports from Microsoft of receat problems and

Discussion of various Windows applications and their
operation under Windows 3.1

Wofmmus-oos.ppummm
operatios under Windows 3.1.

Suumimsmdisuiaonfmubﬂkyot
Windows 3.1, and general comments.

The Windows 3.1 Probiem Report Form is available
heeinASCﬂtmfotyoutodowhd.

Upload noa-reproducible (oaly) Dr. Watyon logs
A record of forum messages by moath.

WAL
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UPLOADING FILES TO COMPUSERVE i T,

.muMgmdnummMmmWMTnhlmduxm

(default Terminal) prowocol Please follow these 52ps 10 upiosd & file © e WINBTU labaary.
1) Logoa to Compuserve. . s : V : ..
2) Type tgo winbtu )

k)] Towhdlﬁhau'm'mﬂuﬁ:mmwm

:. v‘—oto-.,.a*“ N % - .
MS Windows User BT Forum Menu
1 INSTRUCTIONS
2 MESSAGES e~
3 LIBRARIES (Files) T
<« CONFERENCING (0 participating) !
§ ANNOUNCEMENTS from sysop
6 MEMBER directory
7 OPTIONS for this forum’

Enter choice 114D

A)mammmmmmmwmuwfu&mmmmmn
enter. F«mphﬁnu'l%mﬁe'wmm'uﬁondhw.

windows User BT Forum Libraries Menu
Shell

setup

princing

Networks

Pixes & Updates
Error Messages
Fonts

Memory Management
Known Bugs
vindows Apps
MS-DOS ApDS

oOother Comments
Bug Report Form
Dr. Watson Uploads
Message Piles

[N N ol E
MEALURHROWVEAANA WNF

Enter choice 110

umﬁ'-umdmmmywmmw,m“mmmm
of your problem. Bau-ndulyo--‘ﬁ-nnhrudmthnpupncellﬂwuyl&lshhn%aﬂwu
w.u.muwwm You will not be allowed t0 upioad into
{ibrary 1S.

" §) Eater "UPL" w begin the upload procedare.

MS Windows User BT Forum Library 1
shell

1 BROWSE Files

2 DIRECTORY of Files

31 UPLOAD a File (FREE)

¢ DOWNLOAD a file to your Computer

S LIBRARIES

6 PREVIEW library

Micresept Confidansial
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.yEnter ‘choice twpl
Suspending coonect charyges. ..
k.l PR3 BV PO

Onder our Agresment &nd Operating Rules,

you mist own or tave gufficient tights to

-any ianformation you place on the Service.

4. mmﬂ&mhuﬁmdmmwi;m This is noc really
mgmmuimmnmwwmmﬁkwymﬂpm
mmnﬁemm(wbﬁﬁnhlﬁumi{mmomnwy
mﬁhx-duudmm-ngnmwﬂ R

File name: lisst.txt U RS '§ 3

HTE -"r ’ ’-1‘.*~4
mmum-oaumww.,:» : ;_.'.’,"?';-.s

7. W-mm-kmwmmmmn-éwwwm
Xmodem. 30 this would be your selection i Gis case. Check your Communications software
documentation for furtber details. Ywmddmb-yﬁohemby-uiuco
mmmuawmmmwwwwnmumm
forom). hmmmuuwmmnmmummu
mﬂnﬁ;hmndhuumﬂfaﬁm
transfer protocol.

8 wﬂm&mmm«dﬂklh(mm.MAMMvﬂ s
mmmﬁuﬁhm&emthm\mgﬁmwghmr :
beea “zipped™).

Transfer types available -

1 ASCII

2 Binary

3 Image

¢ Graphic:RLE

S Graphic:NAPLPS
6 Graphic:GIF

Enter choice !2
starting XMODEM recelve.

Please initiate XMODEM send
and press <CR> when the transfer
is complete.

1 9. Mmmimuﬂrmmﬁﬂwmhh'WWODm

m’YuﬂMannumwMjka(ALTﬁmmh

j Terminal and sclect the file yoa wish © uplosd.

10. mmnMWvﬂlﬂmh:ﬁhwpﬁn This isa't imporaant, but
mmumumm-'m'mamww

gncer File Description (up to 464 chars, or about $ix 80-character

lines)

Type “/EXIT" wheo finished:

This is Liszt.txt

/exit 2

You will be asked for some keywoards. Again, these saren't imporuant: ;

Enter Keywords ( or type °?° for HELP ): -

none MS-PCA 2559196

You will be asked for the file's Tithe: L
«wom dicreseft Confidarsial e
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,.: %» -

.l [>Ty T
'&w{zﬂlp {up cto 49 chars, <CR> when finished):

= . |
Title: .Lizst.ext

‘-ﬂnmﬂh&dbm&nmo{mﬁmﬂm

~ witle < 1dizsc.txt

-~ eywords : TWONE _
<his is Liszt.txt

Is this okay (Y or N)?7 ¥
Resuming connect charges.

1L mcuqie&gq-l-lc.ywﬁhwhdhw You will thea have the choice of
sploading more files, or you can press <Bawer> coasecutively 10 got back out I the forum. You
nywm'd'ﬁ-mcmwmkmvhowtmuﬁng
Taﬁddm%budo&mvm’uwmwv&\'mhm Simpi
enter "off" cace sgaim from here, dmvﬂm&bwm{
' Tgo- - SRR

-~ %

Software to Help You Use CompuServe
&mmmmwmhwwmﬂyumumupmyom
use of CompuServe. Twoofmm.TAPCISlndC!M.m'mnsenMiamft.
mxmmmmuwmwvdymmmjmﬁmwmmm“ow
programs. BothTAPCISdeIMopunneonMs-DOSbasedcompm

TAPCIS completely automates CompuServe mail, libraries, and forum messages. It
carries out all on-line actions, freeing you to do other things. Once installed,

TAPCIS connects you to CompuServe, logs you in, captures inforraation in forums

mdmessaga.mddmlogsyouoff,nnowingyouwmdoﬁ-um

- " CIM complements TAPCIS with a menu-driven interface, which allows users to
- : easily read and reply on-line.
For More Information

For sales or other information about CIM/TAPCIS, type GO TAPCIS or GO CIM

at any CompuServe ! prompt. Or, call The Support Group, Inc. at 800-872-4768 for
additional information on TAPCIS.

MS-PCA 2559197
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APPENDIX B: DR. WATSON UTILITY

DrWason is a diagnostic tool designed to provide developers with detailed
informuiouonmcinmdmofwmdowswtmuyme:erhum
application erroc occurs. DrWatsoa is installed automaticaily in all betareleases in
the Startup Group by the Windows 3.1 Setup program.

lfmtppuaﬁonmowms.orw:mnwmmnymupecmﬁkin
your WINDOWS directory named DfWATSON.LOG. It will also prompt you for
demkmgmmedmmsumofhwmenppmmm
Occasionally Dr. Wmndem.ﬁnltmnmynotbcwﬂmumenmc
oppomnitym'lyme'meﬁun.or’aoae'uuppm S/hea you Ignore 2
fault, Windows continues without performing the faniting instruction. ‘We provide
Moppcmﬁtybewmyoumybeabhmnwmmm-mm Do
pot continoe using the application. We recommend you exit Windows at that time,
and restart Windows.

If you ignore a fault, you mybepmwdwimmcnmcdiﬂogm If pressing
Ignore nfewﬁmudmtmowwnﬁnuedopenﬁommawwmmm
that application is the only option available.

When you press Close, youwillseemenomalGeneanmection Fault box, with
an explanation and sorae numbers. This information is useful in debugging the
failure, and it should be sent to Microsoft.

Please send the Windows Beta Support your DRWATSON.LOG file whenever you
receive an application error. Ifitisa reproducible problem, a full problem report
should be submitted. Follow the instructions in the following sections to submit the
log file to Microsoft. If it is an unreproducible fault, there are three methods of
submitting them o Microsoft:

1. Send the Dr. Watson file(s) on a floppy disk to:
At Dr. Watson Program

Building 3/2
3 , ONE MICROSOFT WAY
. REDMOND, WA 98052-9953

2. Send the files via INTERNET to our in-house e-mail alias, "watson".
3. Upload these files into library 14 on the Windows 3.1 Beta Forum.

file.
MS-PCA 2559198
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Appendix C: Cc:mrhonly Asked Questions

Q. What if I have a bad disk?
A Call 206-936-7154

Q. What about contacting third parties?

Q.Whudolnwdv.odomgctafreecopyomedowsB.lmuisnlused:othc
public?

Q. What about my NDA?

Q. What about updated builds?

MS-PCA 2559199
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